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Context
The regional dialogue "Making digital a catalyst for women’s employment in the MENA region" is co-organised by the
MENA-OECD Women's Economic Empowerment Forum (WEEF) and the Moroccan Ministry of Solidarity, Social
Integration and Family (MSISF), as part of the 66th session of the UN Commission on the Status of Women (CSW).
This is the third event of the WEEF series of regional dialogues on "Women's Economic Empowerment and Digitalisation
in MENA Economies". Bringing together governments, private sector and civil society representatives, the series aims at
sharing good practices from MENA and OECD countries to foster women's economic empowerment in the digital age.
The first two dialogues stressed the urgency of adopting an intersectional approach to women's integration into MENA
labour markets, taking into account the diversity of women and of their needs – depending on their age, geographic
location, socio-economic background, etc.

Objectives
This event aims to:




Understand the impact of digital technologies on women's access to quality work and the development of genderfriendly work environments.
Define the elements of an inclusive and intersectional approach of women’s economic empowerment to ensure that
the digital divide does not exclude certain groups of women from "the Future of Work".
Analyse the role of technology in improving the collection and use of sex-disaggregated data in policy-making.

Agenda
13h00-13h05

Opening Remarks

Speaker:
 H.E. Anna BRANDT, Ambassador Permanent Representative of Sweden to the OECD, Co-Chair of the OECD
Friends of Gender Equality +
13h05-13h15

Session 1: Presentation “The opportunities and challenges of digitalisation for women’s
employment”
This session will address the impact of digitalisation of employment on women's access to quality work. It will also
discuss the role of policies and the regulation of telework.
Speaker:
 Ms. Monika QUEISSER, Senior Counsellor, Directorate for Employment, Labour and Social Affairs, OECD
13h15-13h45
Session 2: “Making digital a catalyst for women's employment”
This session will enhance the sharing of experiences between OECD and MENA countries. It will focus on the use of new
technologies in promoting women's access to employment and developing gender-friendly work environments.
Intersectionality will be at the centre of the discussions.
Moderator:
 H.E. Jan THESLEFF, Commissioner General Expo 2020 for Sweden, Co-Chair of the MENA-OECD Women’s
Economic Empowerment Forum
Speakers:
 H.E. Dr. Aawatif HAYAR, Minister of Solidarity, Social Integration and Family, Morocco
 H.E. Elisabeth MORENO, Minister of Gender Equality, Diversity and Equal Opportunities, France
 H.E. Dr. Hala EL SAID, Minister of Planning and Economic Development, Egypt, Co-Chair of the MENA-OECD
Women’s Economic Empowerment Forum
13h45-13h55

Questions and Answers

13h55-14h00
Closing Remarks
Speaker:
 Mr. Andreas SCHAAL, Director for Global Relations and Sherpa to the G7, the G20 and APEC, OECD
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The issues at stake
Women's economic contribution remains low and vulnerable in the MENA region. Despite women’s enrolment
rate in tertiary education (43%) exceeding men’s rate (40%), female labour force participation remains the lowest
in the world - with a regional average of 20% compared to 50% globally in 2019.i Moreover, the informal sector
accounts for two-thirds of female employment in the region and undermines women's economic empowerment.ii
Similarly, the private sector struggles to provide women and men employees with equal employment opportunities.
For example, less than 3% of women hold senior management positions in the region.iii
Some socio-demographic factors exacerbate the difficulties women face in accessing quality work. For example,
young women (15-24 years old) experience a two and a half higher unemployment rate than average (45%
compared to 18% in 2019).iv On their side, rural women are strongly affected by the vulnerability of informal
employment, often employed as unpaid contributing family workers without social protection. In 2018, 94% of
Egyptian women employed in the informal sector lived in rural areas.v
New technologies and the digital economy offer new employment opportunities for women in MENA
economies.vi They provide - in principle - key avenues for reducing women’s unemployment and underemployment
in the region,vii supporting the inclusion of the most disadvantaged and fostering gender-friendly work
environments. This is explained by several reasons:
 The booming digital economy is a job-creating sector and as such a vehicle for women’s economic
empowerment. According to a recent McKinsey study, women's share of professional and technical
professionals is expected to double by 2030 thanks to the digitalisation of MENA economies.viii
 Digital tools are transforming the recruitment process, the nature and the method of work in all sectors,
thereby reducing some of the barriers to women's employment.
o Thanks to their dematerialised aspect, digital talent platforms, online government services or
remote learning provide women with a greater access to the resources and skills needed to find a
job.ix
o The development of digital platformsx facilitates the economic integration of groups that are
usually underrepresented in the formal economy,xi thanks to low entry barriers.xii These platforms
also connect employees and employers around the world, providing access to foreign labour
markets.xiii
o Teleworking allows for greater flexibility in working hours and place, facilitating the reconciliation
of family responsibilities and paid work,xiv which is particularly important for women in the MENA
region.xv
 Digital tools can also help improve employment policies and make workplaces safer and more genderfriendly. This is the case for violence prevention mechanisms or online data collection that facilitates the
consideration of women's specific needs by employers, trade unions and public policy makers.
However, the acceleration of digitalisation brings its own challenges. The risks of job loss due to automation,
combined with the potential negative impact of legal loopholes in teleworking on employment conditions trouble
gender experts and advocates. Indeed, the digitalisation of the labour market is creating new forms of informality,xvi
raising concerns about working conditions, job and income security, access to social protection and collective
bargaining rights.xvii Moreover, the digital divide risks intensifying the exclusion of some women from the promises
of the fourth industrial revolution.
It is therefore up to labour market actors (policy makers, trade unions, employers, etc.) to make digital a vehicle
for women's economic empowerment rather than a tool of marginalisation or inequality reinforcement. There is
thus a need to establish public policies, collective agreements and working conditions that take into account the
risks that "the future of work" pose to women's employment in the MENA region.
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