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1. Introduction

Situation

Reform and reduction of regulatory and
administrative procedure burden are Vietnam’s top
priorities

During Covid-19 pandemic, The Government of
Vietnam further confirms the importance of the reform

Support enterprises in navigating through the Covid-
19; create a long-term foundation towards international
standards

Vietnam wishes to share it’s approach, results and
next plans with GRPN members; welcoming feedbacks
from the members and learning from their experiences



2. Before Covid-19

- Project 30
- Stocktaking and 
publicizing 6,000 
administrative procedures 
- Standard Cost Model 
(SCM); A reduction of USD 
1.6 billion/year in 
administrative procedure 
compliance costs

- Reduction and 
simplification of 3,893
business conditions
- control regulations related 
to 6,776 import-export goods 
reformed; a saving of USD260 
million/year
- Expansion of one-stop-shop 
service provision model

- Started in 2019
- Resolution 68/NQ-CP 2020: 
5 groups of business 
regulations subject to a 
reduction of 20%; application 
of IT tools
- Administrative procedures 
in electronic environment –
National Public Service 
Portal: 1,000 online public 
services
- Decree 45/2020/NĐ-CP



3. During Covid-19

Vietnam is both 
fighting against the 

pandemic and 
promoting economic 
growth with policies 
that directly support 
business and citizens. 

The country is also 
adjusting business 

regulations.

Due to social 
distancing, the GoV 
quickly puts APs on 
the National Public 
Service Portal after 
restructuring and 

simplifying to meet 
the need of 

businesses and 
citizens; 1000 APs and 

counting

Administrative 
procedures that support 
Covid-19 prevention and 

control: registering for 
loans to pay 

discontinued workers; 
extension of payment of 

enterprise income tax 
and land tax; extension 
of payment deadline of 
tax and land lease for 

individuals



3. Reform during Covid-19
30% of CIT payable in 2020 for enterprise with total revenue of no 
more than USD8.3 million; reduction of tax and extension of tax 
payment due dates

Reduction of electricity price for production and consumption

Commercial banks temporarily suspend debt without credit 
re-classification into bad debt groups; credit interest 
reduction

2% reduction of lending interest rate from the SME Development 
Fund

Tax and fees 
reduction in 
accordance 
with current 
regulations



3. Reform during Covid-19

 Pilot project on using telecom account to pay for small-value goods
and services (Mobile money)

 Renewal of work permits for professionals, business managers, and 
technical workers who are foreigners

 Contributions and support for anti-epidemic activities seen as a 
reasonable expense deductible when calculating corporate income 
tax

 Accelerate project investment licensing; quick implementation of a 
number of regulations on exemption of construction permits

 Guide the development of safety standards and criteria for each 
type of production and business activity



3. Reform during Covid-19
Issuance of registration numbers; Allowing quick circulation 
of in-vitro diagnostic bio-products for nCoV testing
(recognized and approved by WHO for circulation in Europe) 

Manufacture 
and export 
of medical 
equipment

Issuance of provisional technical guides for drop-
resistant and anti-bacterial fabric facemasks and anti-
Covid-19 protective suits

Support for testing, evaluation and circulation licensing 
for made in Vietnam Vsmart respirators (just 3 months 
from the announcement of production commencement)



4. Lessons learned
Support and determination of senior leaders are prerequisites

Coordination and promotion from central level by the 
Government

SUCCESS 

LESSONS

Application of well-defined quantitative methods and 
international best practices

Cooperation and accompaniment of the Government 
and enterprises, business associations and 
independent experts

Stay close to practical needs; listen to opinions 
of people and businesses



4. Lessons learned

The capacity 
to develop 
evidence-

based 
regulations is 

not strong 
enough

Lack of the 
information 
systems and 

data to conduct 
research and 

assessment of 
regulatory 

impacts

Limited capacity 
and resources 

to conduct 
consultations 

during 
regulation 

development

Accountability 
and quality 

assurance of 
regulations and 
administrative 
procedures are 

not strong 
enough



Thank you!


