







 
  
    
      
        
          
            Organisation for Economic Co-operation and Development (OECD)
          

        

        
          
          ×
          Menu
        
      

      	
          OECD.org
        
	
          Data
        
	
          Publications
        
	
          More sites
          	
OECD Better Life Index

	
OECD iLibrary

	
OECD Forum Network

	
OECD Legal Instruments

	
OECD Development Centre

	
FATF - Financial Action Task Force

	
IEA – International Energy Agency

	
ITF – International Transport Forum

	
NEA – Nuclear Energy Agency

	
SWAC – Sahel and West Africa Club

	
MOPAN – Multilateral Organisation Performance Assessment Network



        
	
          News
          	
              Newsroom
            
	
              Multimedia Gallery
            


        
	
          Job vacancies
        


    

  

  


  




	

    
    
    
    
    	
    
    
    




		Share




         
            
               
                  
                     

                  
                  
                     

                     

                     
                        A to Z

                        
                           
                              
                           

                           
                        

                     

                  

               

            

         

         
            
            
               
                  
                     
                        
                        
                        ×
                        Menu
                        

                     

                     
                     	
                        
			           Français
			           
			           
                       


                         
                        ×Search
                        
                     

                  

                  
                        
                           
                              
                           

                           
                        

                  

                  
                     	OECD Home
	About
	
                           Countries
                           	Afghanistan
	Albania
	Algeria
	Andorra
	Angola
	Anguilla
	Antigua and Barbuda
	Argentina
	Armenia
	Aruba
	Australia
	Austria
	Azerbaijan
	Bahamas
	Bahrain
	Guernsey
	Jersey
	Bangladesh
	Barbados
	Belarus
	Belgium
	Belize
	Benin
	Bermuda
	Bhutan
	Venezuela
	Bosnia and Herzegovina
	Botswana
	Brazil
	British Virgin Islands
	Brunei Darussalam
	Bulgaria
	Burkina Faso
	Burundi
	Cabo Verde
	Cambodia
	Cameroon
	Canada
	Cayman Islands
	Central African Republic
	Chad
	Chile
	Chinese Taipei^Taipei
	Colombia
	Comoros
	Cook Islands
	Costa Rica
	Côte d'Ivoire
	Croatia
	Cuba
	Cyprus
	Czechia
	Democratic People's Republic of Korea
	Democratic Republic of the Congo
	Denmark
	Djibouti
	Dominica
	Dominican Republic
	Ecuador
	Egypt
	El Salvador
	Equatorial Guinea
	Eritrea
	Estonia
	Ethiopia
	European Union
	Faroe Islands
	Micronesia
	Fiji
	Finland
	Republic of North Macedonia
	France
	French Guiana
	Gabon
	Gambia
	Georgia
	Germany
	Ghana
	Gibraltar
	Greece
	Greenland
	Grenada
	Guatemala
	Guinea
	Guinea-Bissau
	Guyana
	Haiti
	Honduras
	Hong Kong (China)
	Hungary
	Iceland
	India
	Indonesia
	Iraq
	Ireland
	Iran
	Isle of Man
	Israel
	Italy
	Jamaica
	Japan
	Jordan
	Kazakhstan
	Kenya
	Kiribati
	Korea
	Kuwait
	Kyrgyzstan
	Lao People's Democratic Republic
	Latvia
	Lebanon
	Lesotho
	Liberia
	Libya
	Liechtenstein
	Lithuania
	Luxembourg
	Macau (China)
	Madagascar
	Malawi
	Malaysia
	Maldives
	Mali
	Malta
	Marshall Islands
	Mauritania
	Mauritius
	Mayotte
	Mexico
	Monaco
	Mongolia
	Montenegro
	Montserrat
	Morocco
	Mozambique
	Myanmar
	Namibia
	Nauru
	Nepal
	Netherlands
	New Zealand
	Nicaragua
	Niger
	Nigeria
	Niue
	Norway
	Oman
	Pakistan
	Palau
	Palestinian Authority
	Panama
	Papua New Guinea
	Paraguay
	China (People’s Republic of)
	Peru
	Philippines
	Bolivia
	Poland
	Portugal
	Puerto Rico
	Qatar
	Moldova
	Congo
	Romania
	Russia
	Rwanda
	Saint Helena
	Saint Kitts and Nevis
	Saint Lucia
	Saint Vincent and the Grenadines
	Samoa
	San Marino
	Sao Tome and Principe
	Saudi Arabia
	Senegal
	Serbia
	Serbia and Montenegro (pre-June 2006)
	Seychelles
	Sierra Leone
	Singapore
	Slovak Republic
	Slovenia
	Solomon Islands
	Somalia
	South Africa
	South Sudan
	Spain
	Sri Lanka
	Sudan
	Suriname
	Eswatini
	Sweden
	Switzerland
	Syrian Arab Republic
	Tajikistan
	Thailand
	Timor-Leste
	Togo
	Tokelau
	Tonga
	Trinidad and Tobago
	Tunisia
	Türkiye
	Turkmenistan
	Turks and Caicos Islands
	Tuvalu
	Uganda
	Ukraine
	United Arab Emirates
	United Kingdom
	Tanzania
	United States
	United States Virgin Islands
	Uruguay
	Uzbekistan
	Vanuatu
	Viet Nam
	Wallis and Futuna
	Western Sahara
	Yemen
	Zambia
	Zimbabwe
	Curaçao
	Bonaire
	Saba


                        
	
                           Topics
                           	Agriculture and fisheries
	Chemical safety and biosafety
	Competition
	Corporate governance
	Corruption and integrity
	Development
	Digital
	Economy
	Education
	Employment
	Environment
	Finance
	Green growth and sustainable development
	Health
	Industry and entrepreneurship
	Innovation
	Insurance and pensions
	Investment
	Migration
	Public governance
	Regional, rural and urban development
	Regulatory reform
	Science and technology
	Skills
	Social and welfare issues
	Tax
	Trade


                        
	
                          Ukraine
                        


                  

               

               
                  
                  
                     	OECD Home
	About
	
                           Countries
                           	Afghanistan
	Albania
	Algeria
	Andorra
	Angola
	Anguilla
	Antigua and Barbuda
	Argentina
	Armenia
	Aruba
	Australia
	Austria
	Azerbaijan
	Bahamas
	Bahrain
	Guernsey
	Jersey
	Bangladesh
	Barbados
	Belarus
	Belgium
	Belize
	Benin
	Bermuda
	Bhutan
	Venezuela
	Bosnia and Herzegovina
	Botswana
	Brazil
	British Virgin Islands
	Brunei Darussalam
	Bulgaria
	Burkina Faso
	Burundi
	Cabo Verde
	Cambodia
	Cameroon
	Canada
	Cayman Islands
	Central African Republic
	Chad
	Chile
	Chinese Taipei^Taipei
	Colombia
	Comoros
	Cook Islands
	Costa Rica
	Côte d'Ivoire
	Croatia
	Cuba
	Cyprus
	Czechia
	Democratic People's Republic of Korea
	Democratic Republic of the Congo
	Denmark
	Djibouti
	Dominica
	Dominican Republic
	Ecuador
	Egypt
	El Salvador
	Equatorial Guinea
	Eritrea
	Estonia
	Ethiopia
	European Union
	Faroe Islands
	Micronesia
	Fiji
	Finland
	Republic of North Macedonia
	France
	French Guiana
	Gabon
	Gambia
	Georgia
	Germany
	Ghana
	Gibraltar
	Greece
	Greenland
	Grenada
	Guatemala
	Guinea
	Guinea-Bissau
	Guyana
	Haiti
	Honduras
	Hong Kong (China)
	Hungary
	Iceland
	India
	Indonesia
	Iraq
	Ireland
	Iran
	Isle of Man
	Israel
	Italy
	Jamaica
	Japan
	Jordan
	Kazakhstan
	Kenya
	Kiribati
	Korea
	Kuwait
	Kyrgyzstan
	Lao People's Democratic Republic
	Latvia
	Lebanon
	Lesotho
	Liberia
	Libya
	Liechtenstein
	Lithuania
	Luxembourg
	Macau (China)
	Madagascar
	Malawi
	Malaysia
	Maldives
	Mali
	Malta
	Marshall Islands
	Mauritania
	Mauritius
	Mayotte
	Mexico
	Monaco
	Mongolia
	Montenegro
	Montserrat
	Morocco
	Mozambique
	Myanmar
	Namibia
	Nauru
	Nepal
	Netherlands
	New Zealand
	Nicaragua
	Niger
	Nigeria
	Niue
	Norway
	Oman
	Pakistan
	Palau
	Palestinian Authority
	Panama
	Papua New Guinea
	Paraguay
	China (People’s Republic of)
	Peru
	Philippines
	Bolivia
	Poland
	Portugal
	Puerto Rico
	Qatar
	Moldova
	Congo
	Romania
	Russia
	Rwanda
	Saint Helena
	Saint Kitts and Nevis
	Saint Lucia
	Saint Vincent and the Grenadines
	Samoa
	San Marino
	Sao Tome and Principe
	Saudi Arabia
	Senegal
	Serbia
	Serbia and Montenegro (pre-June 2006)
	Seychelles
	Sierra Leone
	Singapore
	Slovak Republic
	Slovenia
	Solomon Islands
	Somalia
	South Africa
	South Sudan
	Spain
	Sri Lanka
	Sudan
	Suriname
	Eswatini
	Sweden
	Switzerland
	Syrian Arab Republic
	Tajikistan
	Thailand
	Timor-Leste
	Togo
	Tokelau
	Tonga
	Trinidad and Tobago
	Tunisia
	Türkiye
	Turkmenistan
	Turks and Caicos Islands
	Tuvalu
	Uganda
	Ukraine
	United Arab Emirates
	United Kingdom
	Tanzania
	United States
	United States Virgin Islands
	Uruguay
	Uzbekistan
	Vanuatu
	Viet Nam
	Wallis and Futuna
	Western Sahara
	Yemen
	Zambia
	Zimbabwe
	Curaçao
	Bonaire
	Saba


                        
	
                           Topics
                           	Agriculture and fisheries
	Chemical safety and biosafety
	Competition
	Corporate governance
	Corruption and integrity
	Development
	Digital
	Economy
	Education
	Employment
	Environment
	Finance
	Green growth and sustainable development
	Health
	Industry and entrepreneurship
	Innovation
	Insurance and pensions
	Investment
	Migration
	Public governance
	Regional, rural and urban development
	Regulatory reform
	Science and technology
	Skills
	Social and welfare issues
	Tax
	Trade


                        
	
                          Ukraine
                        


                     	
                        
			           Français
			           
			           
                       


                  

                  
               

               
            
         





    
OECD Home
        Directorate for Public GovernanceOpen governmentOECD Report on Public Communication - The Global Context and the Way Forward - en
    
    
        Open government

    

  
  
    
      
        	Anti-corruption and integrity in the public sector
	Budgeting and public expenditures
	Digital government
	Gender mainstreaming, governance and leadership
	Illicit trade
	Infrastructure governance
	Innovative government
	Open government
	Policy coherence for sustainable development
	Public employment and management
	Public procurement
	Regulatory policy
	Risk governance
	Youth empowerment and intergenerational justice


      
    

  
    
    
    
    
    












  
   
      
         
            [image: book]

         

         
            OECD Report on Public Communication

            The Global Context and the Way Forward

            
               The first OECD Report on Public Communication: The Global Context and the Way Forward
               examines the public communication structures, mandates and practices of centres of
               governments and ministries of health from 46 countries, based on the 2020 Understanding
               Public Communication surveys. It analyses how this important government function contributes
               to better policies and services, greater citizen trust, and, ultimately, stronger
               democracies in an increasingly complex information environment. It looks at the role
               public communication can play in responding to the challenges posed by the spread
               of mis- and disinformation and in building more resilient media and information ecosystems.
               It also makes the case for a more strategic use of communication by governments, both
               to pursue policy objectives and promote more open governments, by providing an extensive
               mapping of trends, gaps and lessons learned. Finally, it highlights pioneering efforts
               to move towards the professionalisation of the government communication function and
               identifies areas for further research to support this transition.
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  5 key principles for effective public communication

	
	1. Empower the public communication function by setting appropriate mandates and developing strategies to guide the delivery of communication in the service of policy objectives and of the open government principles of transparency, integrity, accountability and stakeholder participation; and separating it, to the extent possible, from political communication.


	2. Institutionalise and professionalise communications units to have sufficient capacity, including by embedding the necessary skills and specialisations that are leading the transformation of the field, and ensuring adequate human and financial resources.


	3. Transition towards a more informed communication, built around measurable policy objectives and grounded in evidence, through the acquisition of insights in the behaviours, perceptions, and preferences of diverse publics, and the evaluation of its activities against impact metrics.


	4. Seize the potential of digital tech but responsibly: Digital tools, data, and AI can facilitate greater engagement and inclusion if used ethically and with respect for privacy.


	5. Fight mis and disinformation. Government must be equipped to pre-empt and debunk mis and disinformation through clear practice and guidelines.
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