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FOREWORD

This report was developed within the framework of the OECD Eastern Europe
and South Caucasus Initiative. It aims to deliver practical advice on the
implementation of reforms to promote exports in Armenia’s agribusiness sector.

The OECD Eastern Europe and South Caucasus Initiative is part of the OECD
Eurasia Competitiveness Programme. The Initiative was launched in November
2008 and aims to enhance competitiveness and attract FDI in Armenia, Azerbaijan,
Belarus, Georgia, the Republic of Moldova and Ukraine. Its objective is to share
with the governments of the region the knowledge, expertise and good practices of
OECD countries to create a sound business climate for investment, enhance
productivity and support entreprencurship, develop the private sector and build
knowledge-based economies.

This work builds on policy recommendations summarised in the SME Policy
Index: Eastern Partner countries 2012. It was initiated with the government of
Armenia in 2014 and benefitted from discussions in public-private sector-specific
working groups. This is one of the two reports stemming from the work.

It focuses on enhancing agribusiness exports and provides guidance on
improving export promotion activities, strengthening the agribusiness sector, and
improving strategy design and implementation. It has been peer-reviewed in the
context of the 2014 Eurasia Competitiveness Roundtable, a policy network bringing
together high-level representatives and technical experts from Eurasia countries,
OECD member countries and partner organisations. The Roundtable meets annually
and serves as a platform for peer review and knowledge sharing on the
implementation of competitiveness reforms.

The project’s implementation was supported by GIZ. The project was carried
out with the financial support of the European Union.
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ARMENIA: KEY FIGURES

Population, 2013 (million) 3.0
Land area (km?) 28 470
Gross domestic product, current prices, 2013 (USD million) 10 431
GDP per capita, current prices, 2013 (USD) 3173
Real GDP growth, 2013 (annual percent change) 3.5%
Exports of goods and services, 2013 (% of GDP) 27%
Imports of goods and services, 2013 (% of GDP) 51%
Arable land (% of land area) 15.8%
Agriculture value added (% of GDP) 22%
Employment in agriculture 2011 (% of total employment) 39%
Rural population (% of total population), 2013 37%

Source: Armstat (2014a), ArmStatBank database, http://armstatbank.am/, accessed 5 June 2014; IMF

(2014a), World Economic Outlook 2014: Recovery Strengthens, Remains Uneven, IMF, Washington, DC;

IMF (2014b), World Economic Outlook database,

www.imf.org/external/pubs/ft/weo/2014/02/weodata/index.aspx, accessed 10 October 2014; UNCTAD

(2014), World Bank (2013).
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EXECUTIVE SUMMARY

Global value chains can benefit small and medium-sized Armenian
agribusinesses

This policy report focuses on reinforcing small and medium-sized Armenian
agribusinesses by better linking them to global agribusiness value chains.

Today, around 80% of global trade in goods and services takes place within the
international production networks of multinational enterprises. In 2013, the value of
the global agribusiness value chain (from input suppliers to retailers) equalled some
USD 9 trillion, with the global agribusiness fruit and vegetable processing value
chain alone worth USD 180 billion and growing at a stable 1.9% over the past five
years. Linking to global and regional value chains provides the best opportunity for
profitable growth and technology transfers for companies, especially SMEs.

Armenia could become part of the global agribusiness value chain, leveraging
its suitable climate for the production of high-value agribusiness goods and its
processing capabilities. Agribusiness is already a strategically important sector — the
agriculture and agro-processing industries combined represent about 21% of GDP
and employ close to 40% of the total labour force. In particular, the export of high-
end processed fruits and vegetables has potential for growth.

Agribusiness exporting success stories already exist, especially in the area of
alcoholic beverages. Further policy reforms, however, are needed to encourage
Armenian agribusinesses to achieve profitable links to global agribusiness value
chains. Groundwork is needed to strengthen the agribusiness sector, in particular
addressing the fragmentation of primary production. In parallel, three export-specific
challenges must be dealt with to allow Armenia to link to the global agribusiness
value chain: limited export promotion, export knowledge and export skills such as
the ability to do business with foreign partners; export infrastructure and regulatory
environment obstacles; and limited information, currency, political, and legal risks.

Addressing export challenges

First, Armenia has limited export promotion, export knowledge and export
skills. Armenian processed fruit and vegetables are primarily known in Russian and
CIS markets, with limited awareness in other markets (the European Union, and to a
lesser extent in the Middle and Far East), and the authorities have done little country
or product branding. Moreover, local SMEs lack the information on foreign markets
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they need to successfully export. Agro-processing SMEs have limited export-related
skills, and the existing export promotion agency provides insufficient support.

Second, the export infrastructure and regulatory environment needs to be
improved. Armenia has a small domestic market and its exporting options are
limited by the fact that it is a landlocked country. Its own export-related
infrastructure has to be of high quality to compensate for these difficulties. Long-
term road and railway network developments go well beyond the scope of this
report, but storage facilities and point-of-sale warehouses are identified as areas for
improvement. Central storage would allow smaller producers to agglomerate their
produce, overcoming some of the disadvantages of a fragmented and small-scale
agribusiness sector. On the regulatory side, crucial days are being lost obtaining the
right grading and export certificates, adding extra cost to exporters. Enhanced and
streamlined processes would reduce the time needed to clear customs and provide
exporters with access to quality certification.

Third, exporters, in particular SMEs, face risks related to limited information
on foreign buyers’ reliability, currency risk, political risk and complicated legal
procedures in case any issues arise. Exporters may also need more working capital
to meet export orders, which are often larger than domestic orders. Small-scale
Armenian agribusiness processors are often not able either to cover themselves
against the export risks or to access additional credit lines. The private sector
provides virtually no export finance products. A newly-formed export insurance
agency offers export finance support to Armenian agribusiness SMEs, but it is
nascent. The agency needs to be promoted, expanded and its product offering
widened.

This report provides recommendations on how to overcome these three
challenges.

Policy actions needed on export promotion, export infrastructure and export
financing

International experience suggests that an integrated, umbrella approach to
export development is most conducive to linking SMEs with global value chains.
Such an approach has to focus on the three pillars that underpin successful export
promotion policies: in-depth marketing and skill-development efforts, export
infrastructure creation, and export credit provision.

Based on international good practice and the current situation in Armenia, the
government should:
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Improve existing export promotion and export knowledge
dissemination. The relevant government bodies should build their
knowledge of targeted foreign markets and potential foreign buyers, and
then transmit it to both existing and potential exporters through training on
export-related topics. Working closely with the private sector, Armenia’s
export promotion agency should develop a country- and/or sector-specific
branding approach to marketing the country’s exports.

Improve key export-related infrastructure. Reforms should streamline
regulatory procedures for exports and introduce a single window for
customs and export certification. Building on existing small-scale logistics
facilities, the government should investigate the creation of a single
warehouse facility and marketplace, grouping products from smaller
producers and providing facilities for the storage, grading, packaging and
auction of goods.

Further develop export financing. In close partnership with domestic
banks, the government should fully support the newly-launched export
insurance agency and ensure appropriate legislation is in place. In the
medium term, the agency’s capital could be opened to the private sector
and its range of export finance products could be expanded.
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CHAPTER 1: GLOBAL VALUE CHAINS: OPPORTUNITIES AND
CHALLENGES FOR THE ARMENIAN AGRIBUSINESS SECTOR

Domestic Armenian agribusiness firms need to adapt to a globalised world where sourcing is
done worldwide and most products are traded by multinational firms within their international value
chains. Linking to the growing global demand for high-end food products is likely to boost
productivity and thus competitiveness of Armenian agribusinesses. Armenian agribusiness has a
comparative advantage in the production of high-end processed fruits and vegetables, which are
suited to the local climate and skills. Global demand for high-end, processed goods, including fruit
and vegetables, is projected to continue to grow in the short to medium term. However Armenian
agro-processors face a number of challenges to export promotion and linking to global value chains,
including 1) the need for better marketing efforts; 2) inadequate export-related infrastructure; and
3) nascent provision of export finance.
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Exporting allows domestic firms to reach larger markets but it is a complex
business procedure. It involves higher risk than domestic sales operations, and
requires more working capital and deeper business know-how. Small and medium-
sized enterprises (SMEs) usually find it difficult to gather the resources necessary to
embark on export deals. SMEs often produce goods or services that are
intermediaries in the value chain and are thus restricted to supplying local producers
of finished goods. Linking in to global value chains (GVCs), however, can afford an
alternative way of reaching large markets. It involves becoming part of
multinationals’ vertically integrated value chains by providing a specialised
intermediary product or service. For multinationals to source their intermediary
products from local SMEs, the latter need to have credibility as trusted partners, and
offer the scale and quality of output to be able to satisfy multinationals’ demand.
Policy support for SMEs to achieve this has positive externalities. In the long run it
can allow them to grow and eventually enter export markets in their own right.

Armenia has a very small domestic market with population of around 3 million,
an annual gross domestic product (GDP) of USD 10.4 billion, of which the
agribusiness sector forms around 20%. As a consequence, the majority of firms
involved in agribusiness have fewer than 250 employees and a turnover of less than
USD 50 million and thus fall into the category of SMEs (CIA, 2014; EC, 2014). To
grow, these firms have to attempt to sell their products to foreign markets, but the
export success stories so far have been on a very small scale, and usually to a very
concentrated foreign market consisting of Russia and the rest of the Commonwealth
of Independent States (CIS).

Armenian agribusinesses attempting to grow their exports face a number of
business challenges which require the attention of policy makers. Some of these are
general challenges that all SMEs face due to their small scale. Some, are however,
specifically related to the business environment of Armenia and the state of its
agribusiness sector. This chapter analysis the latter two and summarises the key
challenges to be overcome. The following chapter discusses policy instruments that
could encourage Armenian firms to seek to link to the value chains of
multinationals, and also encourage multinationals to source agricultural products
from Armenian firms. Finally the report makes policy recommendations in light of
the policy experience of successful agribusiness exporters among OECD countries.
These recommendations are specifically aimed at overcoming the key challenges
that Armenian SMEs face in being introduced to global agribusiness value chains.
They are policy instruments that can form key pillars of a wider market-oriented
public policy. They are not exhaustive in terms of export promotion tools, but can
form the basis of a successful general export promotion infrastructure. They are,
however, sufficient to kick start a process of export orientation of productive parts of
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the Armenian agribusiness sector and will improve the individual competitiveness of
firms that make use of them, as well as the overall productivity of the sector.

Linking to global value chains supports growth and innovation
Exports connect domestic firms to global markets and value chains

Global value chains can be defined as all the activities that firms engage in at
home and abroad to bring a product from conception to market (OECD, 2013). Such
activities range from design, production, marketing, logistics and distribution to
supporting the final customer. The activities that comprise a value chain can be
contained within a single firm (often a large multinational) or divided among
different firms. In the vast majority of the cases value chains span across a number
of production regions and countries, although they can be limited to a single
geographical area

Linking to global markets and GVCs should be an important aim for domestic
Armenian firms, given that around 80% of global trade in goods and services
happens within the international production networks of multinational enterprises
(Altomonte et al., 2012). It is particularly important for SMEs, which have little
opportunity to establish sophisticated chains of production and lack the resources for
comprehensive marketing campaigns. By being open to trade, whether importing or
exporting raw materials or semi-finished intermediaries, Armenian SMEs can
effectively integrate their production into some parts of the global value chains. In
this way a number of barriers to further development can be alleviated: the small
size of the domestic market, restrictive requirements of domestic regulation, and the
restrictive level of domestic competition.

Tapping into a larger market and growing international demand

Global growth and trade are increasing and are expected to improve further in
the near to medium term after 2014-2015. This is a result of improved economic
activity after a sharp crisis in 2008-2009 and a sluggish recovery up until now. The
recovery of the advanced economies underpins this growth. They have largely
avoided the deflation risk of the immediate post-crisis months. Emerging markets,
together with strong growth from China, are also contributing to the positive outlook
(IMF, 2014a). Despite some expected volatility in the economic growth process,
world trade is expected to increase by 4.7% in 2014 and continue to grow, rising by
5.3% in 2015 (WTO, 2014).

Within the agribusiness global value chain, global food demand is increasing as
a result of growing populations, rising incomes and an expanding middle class (see
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Figure 1). Urbanisation, particularly in the developing world, is increasing the
number of people who depend on others to grow or produce food for them. Demand
for food is expected to increase globally by 2% per year through to 2022. Most of
this growth is coming from the developing world and its emerging middle class
(OECD and FAO, 2014). Consumption is expected to rise across all key food
segments, as well as for biofuels.

Figure 1. Global population growth and food consumption segments in calories
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Source: DuPont (2013), presentation at the Goldman Sachs 17" Annual Agribusiness Conference, New
York, 26 Feb 2013, http://phx.corporate-
ir.net/External.File?t=1&item=VHIwZTOyfFBhcmVudEIEPTQ5MDA5MDh8Q2hpbGRJRDOOOTU1OTM=

Exporting allows international corporate good practice and technology to spread

International trade is empirically associated with higher national gross domestic
product (GDP) and economic growth (Newfarmer and Sztajerowska, 2012). Trade
along global value chains provides productivity gains. As companies specialise in
what they do best and source non-core tasks from abroad at lower cost, productivity
improves, costs come down and improved competitiveness allows output and
possibly employment to expand. Cline (2004) concluded that an increase of 10
percentage points in the trade-to-GDP ratio will produce on average a long-term
increase in labour productivity of between 1.4% and 9.6%. Marin (2010) has
suggested that the higher productivity gained from moving subsidiaries offshore and
outsourcing parts of the value chain to Eastern Europe, the Russian Federation and
Ukraine has been one of the primary reasons for Germany’s strong export
competitiveness in recent years.
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Many channels for the transmission of productivity improvements exist. Global
value chains give domestic firms access to innovative technologies and international
corporate good practice, both of which are responsible for higher productivity
amongst multinationals. Empirical evidence demonstrates the effects of opening to
trade and linking to the value chains for multinationals. Bernard et al. (2007) show
that at the level of the firm, the reallocation of resources to more productive
activities reduces inefficiencies, while firms also adopt better practices from trading
counterparts. The embodied technology involved in imports and exports of capital
goods and intermediate goods tend to increase domestic productivity more than
imports and exports of final goods that do not alter the domestic production process
(Keller, 2004). In this instance, linking to global value chains is more important than
simply being involved in trade. Miroudot et al. (2009) show that for OECD
countries, industries with a higher proportion of imported intermediate goods
display higher productivity on average, because foreign inputs contain more
productive technology and push the reallocation of resources towards greater
efficiency. Last but not least, trade openness often forces governments to pursue
stable macroeconomic policies, adequate protection of property rights, effective
regulation and an overall business-friendly environment.

Armenian agribusiness firms can only benefit from trade. Not only will they be
able to grow, given that foreign markets are larger and demand greater quantities of
product with consistent quality, but they will also benefit from the kind of intangible
productivity improvements described above. Practically, two simultaneous strategies
are possible:

e Large vertically integrated Armenian agribusinesses can increase
productivity by directly exporting final high-value processed food products
to appropriate target markets.

e For SMEs, however, joining the global value chain is indispensable. They
can then specialise in one of the activities within the value chain, for
example the organic drying of fruits, and benefit from a range of
productivity improvement opportunities, such as better quality inputs,
marketing and branding lessons, or the concept of just-in-time delivery.
They can then sell on the intermediate product to another SME or directly
to a multinational distributor or retailer.

Increased globalisation, however, will also mean increased competition from
international firms. SMEs in particular need to adapt to a competitive reality with
the little resources that they have. Oxford Economics published a survey of over
2 000 SME executives across several industries and 21 countries in 2013. They cited
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increasing global competition as the top trend affecting SMEs, while also citing
expansion into global value chains as a more important strategic driver of growth
and competitiveness than domestic expansion (Oxford Economics, 2013).

The role of policy makers is to support SMEs’ integration into global trade and
value chains, offering a range of policies that this report will discuss. These policy
tools are designed in such a way as to increase the preparedness of Armenian
agribusiness SMEs for operations in a global value chain.

The role of exports in Armenia’s economy
Exports are slowly recovering after the global economic crisis

Armenian exports were worth USD 1.6 billion in 2012, but exports as a share
of GDP are relatively low compared to its peers. Figure 2 compares Armenia to
neighbouring countries Georgia and Azerbaijan, as well as Bulgaria and Romania,
which have both recently joined the European Union, and the leading European
exporting economy, Germany. Armenia has the lowest share of exports to GDP in
this group, at around 25%.

The Armenian economy faces a number of barriers to expanding exports. It is a
landlocked country, and has limited access to navigable ports.

Figure 2. Exports of goods and services as a percentage of GDP
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Source: World Bank (2014), “Exports of goods and services (% of GDP)’, World Bank database,
http://data.worldbank.org/indicator/NE.EXP.GNFS.ZS, accessed 29 July 2014.
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The global economic crisis of 2008-2009 was visibly the nadir following a
steady decline in Armenian exports as a share of GDP that started as early as 2003.
Since 2009 Armenian exports have started recovering but they have still not reached
the pre-decline levels of over 30% of GDP.

Key exports are high-value primary products
Armenia’s key exports are high-value raw materials or processed products.
This is fitting given the country’s landlocked position and likely high transportation

costs. Table 1 illustrates the key categories of products exported from Armenia.

Table 1. Main product groups exported from Armenia (% of total value), 2013

Main exports from Armenia (%) 2013
Metals 23 %
Agribusiness products (including alcohol, tobacco, 21 %
foodstuffs, animal and vegetable products)

Mineral products 18 %
Precious metals 14 %
Machines 8 %
Transportation 5%
Chemical products 2%
Textiles 2%
Other 5%

Source: OEC (2014), “Armenia (ARM) profile of exports, imports and trade partners”,
http://atlas.media.mit.edu/profile/country/arm/, accessed 29 July 2014.

Precious and non-precious metals and minerals form the bulk of exports.
Agribusiness products are the second most important category of exports. These
include mostly processed products such as alcoholic beverages, tobacco and
processed foodstuffs (canned fruits and vegetables, juices, etc).

Table 2 provides a further breakdown by showing the top five products
exported by Armenia. These account for 45.2% of total exports. Exports are very
concentrated in minerals and raw metal ores. Alcoholic beverages are the second
largest group of exported products and are the only non-raw material export in the
top five.
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Table 2. Top five exported products (Armenia; % of total; 2013)

Top five products exported by Armenia (%) 2013
Copper ore 13 %
Alcohol 10 %
Gold 9%
Ferroalloys 7%
Raw copper 6 %

Source: OEC (2014), “Armenia (ARM) profile of exports, imports and trade partners”,
http://atlas.media.mit.edu/profile/country/arm/, accessed 29 July 2014.

Figure 3 suggests that the export recovery has been uneven amongst the top
five product groups. Precious stones and metals, non-precious metals, and mineral
products have had a half-hearted recovery up until 2011, when their exports appear
to have stagnated. Textiles did not start their recovery until 2011. Agribusiness
produce is the only group which has exhibited a steady and uninterrupted growth.

Figure 3. Evolution of exports of five key product groups (USD millions)

Source: ADA (2014a), “Main export products of Armenia, 2008-2013", ADA website,
www.ada.am/eng/for-exporters/export-statistics/macroeconomic-indicators/main-export-products-of-
armenia, accessed 29 July 2014
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Agribusiness is an important and outward-looking sector
Agriculture is a large and growing sector of the Armenian economy

Currently, agriculture is one of the largest sectors in Armenia both in terms of
employment and share of GDP, making up around 20% of GDP in 2012. Figure 4
shows gross agricultural output over the last 30 years and Figure 5 shows
productivity levels. They suggest that, while productivity started to increase
immediately after the beginning of land privatisation, output has only picked up
since the early 2000s. The low output in the 1990s is explained by the decline in the
area of land under cultivation.

land privatisation of the 1990s the average farm is now just 1.4 ha, about 1.1 ha
of which is arable land. Some land consolidation efforts have been attempted and
there is a serious movement to promote co-operative structures, both by international
organisations such as the United States Agency for International Development
(USAID) and internationally sponsored local organisations like the International
Centre for Agribusiness Research and Education (ICARE).Given the small size of
the domestic market, however, productivity and output will only continue to grow if
policies are focused on export promotion, where the large quantities demanded will
support consolidation efforts, while also improving the quality standards and
technical expertise of farmers.

Figure 4. Gross agricultural production index (1992=100)
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Source: USDA (2014), Economic Research Service, www.ers.usda.gov, accessed on 23 Sept 2014.

Figure 5. Agricultural total factor productivity index (1992=100)
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Source: USDA (2014), Economic Research Service, www.ers.usda.gov, accessed on 23 Sept 2014.
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The sector’s current competitive advantage is determined by geography and
climate

Armenia’s comparative advantages suggest the greatest potential is to be found
in fruit and vegetables, high-quality products and organic products, and processed
products. Armenia is a land-poor country, and arable land makes up only 15.2% of
the total land area (Avetisyan, 2010). This makes it disadvantageous to grow cereals,
but the abundant sunshine and generally dry climate, with water from melting snow
from the mountainous regions, makes it suitable for growing fruit and vegetables.

During the Soviet era, Armenia was designated as the fruit basket of the union.
Both raw and processed fruit and vegetables were produced in much greater
quantities than currently. A lot of the old infrastructure is still in place, but is
underused. It will require substantial investment for renewal.

There are efforts to play to the comparative strengths of the country. The
number of small-scale sun-dryers is increasing, as well as the number of
greenhouses (confirmed during OECD field research and interviews with local
producers). Producers and processors understand that to have a profitable
agricultural sector in Armenia, it is important to focus on high-end value-added
products that can be exported to larger foreign markets.

The Armenian government has made agribusiness and especially processing for
export a priority

The Armenian government issued a Strategy of Export-Led Industrial Policy of
Republic of Armenia in 2011, which singles out five key sectors for improvement
(Armenian Development Agency, 2014). The plan is to have sectoral development
strategies for each, which will research and implement initiatives to boost
productivity and export opportunities.

Agribusiness is one of the priority sectors. The key focus areas for agribusiness
are export diversification, improving competitiveness by creating products with

added value and improving labour productivity.

This report is focused on these issues, aiming to analyse barriers to the
development and growth of exports of key value-added agribusiness products.
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The potential for fruit and vegetable exports
Processed fruit and vegetables in Armenia present untapped potential for export

Given the transportation difficulties that Armenian exports face, export
promotion efforts need to be focused on high-end non-perishable products. For the
agribusiness sector this means largely processed products. Processed fruit and
vegetables are long lasting and their production and sale does not have to depend on
seasonality. However, the appropriate treatment, storage and refrigeration needed
are more capital intensive and require greater investment.

Furthermore, Armenia has had a successful history of exporting processed fruit
and vegetables to the ex-Soviet Union. This has decreased since the 1990s, but the
old channels of trade exist and Armenian products are still known in the Russian and
CIS market.

There are already sub-sectors in Armenian agribusiness where firms, including
SMEs, have managed to successfully break into global markets. This has been
mostly true for the traditionally developed area of alcoholic beverages, as well as
tobacco and cigarette production. Currently, these two sub-sectors account for a total
of about 80% of agricultural commodities exported from Armenia (Table 3).

Table 3. Top agricultural commodity exports in 2011 (percentage of value)

Commodity Percentage of total
Beverages, alcoholic (processed grapes) 71%
Cigarettes 9%
Grapes 4%
Apricots 3%
Waters, ice 3%
Fruit, processed 3%
Coffee, roasted 3%
Beverages, non-alcoholic 2%
Cider vinegar 2%
Sugar, refined 1%

Source: FAOSTAT (2014), FAOSTAT database, http://faostat3.fao.org/faostat-gateway/go/to/home/E,
accessed 29 July 2014

Box 1 describes the success of the small Armenian wine sub-sector in fostering
a gradual recovery after the fall of the Soviet Union. The latter resulted in loss of
markets, a capital destruction shock caused by division of old equipment and partial
privatisation, lack of investment inflows, and most importantly, loss of technology
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and know-how. The wine sub-sector began recovering by attracting foreign
investment to renovate the old plants and equipment, importing know-how, but also
newly developed inputs, and by placing production into export markets.

Box 1. Armenian wine: successful placement in the global wine value chain

Wine making in Armenia grew by an average of 14% for the five years up to 2011. It is
on the path of slow recovery from the transition period slump. Exports are still very small in
absolute terms, standing at only USD 5.2 million in 2011. They have been growing rapidly,
starting from a very small base, with an average growth of 35% annually between 2004 and
2011.

The most important reason for the growth of the industry is its ability to connect to the
global value chain by 1) attracting foreign investment; 2) importing intermediary goods; and
3) re-entering the Russian market.

Wine exports from Armenia (USD 000s) Foreign investment: large foreign
6000 investments have taken place,
especially in the procurement of new
technologies and improvements of the
production process. Some foreign
investors established vineyards in
Armenia for the purpose of export.

5000

4000
3000
2000
1000

2004 2005 2006 2007 2008 2009 2010 2011

Importing intermediary goods: Armenian wine-producing companies largely
purchase the following inputs from international markets: 1) a few facilities and supporting
inputs (yeast, etc.) from European manufacturers (France, Germany and Bulgaria); 2)
bottles are home produced or imported from Italy; and 3) corks are imported from Portugal.

Re-entering the Russian market: wine exporters have successfully broken into the
Russian market (where consumption and imports of wine have been growing since the
early 2000s), which has consistently accounted for around 70% of total exported volumes.
However, it has proven difficult to diversify, with few exports going to the United States, the
European Union and China.

Source: EV Consulting, (2012), Armenia Winemaking Sector Assessment: Development Strategy and
Action Plan, EV Consulting, www.ada.am/files/934/documents/Eng-Wine-Sector-Strategy-Action-Plan-

16-10-12.pdf.

Table 4 suggests that the fruit and vegetable sub-sector offers other export
opportunities. Armenia produces fruits and vegetables which, due to the country’s
soil and climatic conditions, high altitude, and limited use of chemical fertilisers, are
rich and flavourful. With modern processing and packaging technologies, Armenian
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fruit and vegetable products have the potential to enter international markets
successfully. Table 4 illustrate the wide variety of dried fruit available, but also the
disparate volumes of production. Apricots currently dominate the market, but
keeping a variety of supply is important in order to be able to respond to external
demand.

Table 4. Processed fruit and vegetables in Armenia

Processed fruit and vegetable

sub-category Product

Preserved fruit Jams, jellies, bottled fruit, fruit preserves, quick frozen

fruit

Preserved vegetables Vegetables packaged in jars and cans

Fruit juices 100% pure juice, nectars, juice drink

Tomato juice Tomato juice

Dried fruit Malnly dried apricots and prunes, but also dried peach,
fig, apple, etc.

Dried vegetables Dried tomatoes, dried eggplant, dried green beans, etc.

Source: OECD and EV Consulting (2014), Summary Report of Armenian Agro-processors Survey, OECD
and EV Consulting, unpublished.

Food processing is also one of the priority sectors for the Armenian
government. As well as the high quality of the local agricultural produce, the
strengths of the sector include some idle production capacity, the availability of
qualified workers and relatively low labour costs. It is considered by experts to have
a high development potential in particular through the establishment of foreign co-
operation and investments (Ameria Bank Group, 2013).

As well as their export potential, processed foods represent a high-value and
increasingly productive part of the agribusiness value chain. As Table 3 suggests,
they are amongst the most exported products already, albeit with a great variation in
share. While alcoholic beverages and tobacco represent the main export goods, their
domestic productivity performance is less impressive. Figure 6, below, compares the
labour productivity of processed food, beverages (alcoholic and non-alcoholic) and
tobacco. The productivity of processed foods has almost doubled between 2004 and
2012, following an ever increasing trend line. On the other hand, the productivity of
beverages and tobacco has been much more volatile and has either stagnated (as is
the case with tobacco) or has been severely damaged by the financial crisis of 2008
(beverages).
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Figure 6. Labour productivity in the processing industry
(output per employee, USD 000s)
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Source: Armstat (2014b), “Economic and financial data for the Republic of Armenia”, ARMSTAT website,
http://docs.armstat.am/nsdp/, accessed 29 July 2014.

Global demand for processed fruit and vegetables is growing

Global demand for processed fruit and vegetables has been growing slowly but
steadily for the past decade. It is projected to grow faster over the next five years,
together with trade volumes (Figure 7).

Armenia produces many of these processed food types, for instance dried and

canned fruit and vegetables, as well as juices and purees (Figure 8). This allows
Armenian producers to tap into the global growth of the sector.
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Figure 7. Global fruit and vegetable processing (USD million)

Source: IBISWorld (2013), Global Fruit and Vegetables Processing: Market Research Report, IBISWorld,
available from www.ibisworld.com/industry/global/global-fruit-vegetables-processing.html

Figure 8. Products and services in the global processed fruit and vegetable market,
2013 (percentage of total revenue in 2013; equal to USD 180 billion)

Source IBISWorld (2013), Global Fruit and Vegetables Processing: Market Research Report, IBISWorld,
available from www.ibisworld.com/industry/global/global-fruit-vegetables-processing.html.

Good profit margins globally make the sub-sector attractive

To tap into the steadily growing global demand, Armenian agribusiness firms,
and in particular SMEs, need to specialise along service lines and not just product
lines. The development of international trade along value chains determines the need
to focus on intermediary products or services where local firms can add value.
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Armenian SMEs should take full advantage of the ability to import cheaper inputs
and exploit their competitive advantage further along the global value chain.

Figure 9 presents a high-level processed food value chain with the profit
margins, as well as the size of the global market by sub-sector. Input suppliers have
the highest profit margin, but they operate in an average-sized market in money
terms. Players with comparative advantage in this sub-segment produce on an
extremely large scale and are able to command global prices. Similarly, speciality
ingredient processors have high margins and a small market, because there are
specialised chemical companies with patents to protect their margins. Retailers have
fairly small margins but operate in the largest market — they need scale to be
successful.

Armenian processing SMEs operate in two sub-sectors: bulk ingredients and
packaged food and beverages. Bulk ingredients have small margins and the global
market is also small, estimated at USD 50 billion (still a rather large market by
Armenian standards). Packaged food and beverages present a lucrative opportunity
with a high margin and the second-largest global market. On a global stage, a large
part of the packaged food and beverages sub-sector is represented by alcoholic
beverages, yet the remainder consists of products like juices, purees, compotes and
jams, among other products commonly produced in Armenia.

The global value chain represents an important opportunity for Armenian SME
processors providing large scale and growing demand, as well as profit margins that
encourage market entry. It is also a competitive environment, which makes it
difficult to break into. In the long run, however, it is the only option to provide
sustained productivity improvements for Armenian agribusiness processors.
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Figure 9. Global processed food value chain: profitability by segment (percentage,
2013)
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Source: Dupont (2013), presentation at the Goldman Sachs 17" Annual Agribusiness Conference, New
York, 26 February 2013, http://phx.corporate-
ir.net/External.File?t=1&item=VHIwZTOyfFBhcmVudEIEPTQ5MDASMDh8Q2hpbGRJRDOOOTU1OTM=.

Production of processed fruit and vegetables in Armenia is relatively small and
concentrated, but makes up a large share of food exports

While some locally produced processed food is sold locally, through markets
and supermarkets, the majority of the processed food is produced for export (Figure
10). Excluding alcoholic beverages, the production of processed fruit and vegetables
accounts for only 5% of the whole food industry, but dominates exports in the sector
with around a 70% share of total food exports in 2013 (see Figure 11). This reveals
the sub-sector’s comparative advantage and suggests more efforts should be made to
increase the production of processed fruit and vegetables.

The major foreign export markets for direct sales are Russia, Ukraine and the
United States, as well as other Commonwealth of Independent States (CIS) and
Eastern European countries. Exporting is more expensive for local processors,
because they need to meet more stringent requirements and standards, such as
organic certification, hazard analysis and critical control points (HACCP) for food
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safety and International Organization for Standardization (ISO) standards, but also
requires sophisticated logistics and preparation know-how.

A small number of companies in the sub-sector are able to reach foreign
markets. The following largest players together account for around 90% of total
domestic processed fruit and vegetable production, including juices: Artashat
Cannery, Euroterm, Ararat Food Factory, Nicola International, Armenia, and SIS
Natural (Armeria Bank, 2013).

Figure 10. Export and domestic consumption of locally produced processed fruit
and vegetables (USD millions)
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Source: Armstat (2014b), “Economic and financial data for the Republic of Armenia”, ARMSTAT website,
http://docs.armstat.am/nsdp/, accessed 29 July 2014.
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Figure 11. Processed fruit and vegetables as a share of food output and food
exports (percentage of total sales and exports in terms of value, respectively)
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Source: OECD and EV Consulting (2014), Summary Report of Armenian Agro-processors Survey,
OECD and EV Consulting, unpublished.

Challenges for increasing agribusiness exports from Armenia

Some of the challenges that Armenian agribusiness face have already been
discussed above. The country has gone through a very significant shock since the
fall of the Soviet Union, in terms of capital destruction (old equipment going out of
service), fragmentation (moving from large collective farms to small private plots)
and loss of markets (from a planned market allocation within the Soviet Union to a
market mechanism where prices and competition determine sales). This report is
particularly focused on the last of these and will only discuss the first two in general
terms without proposing tailored policy solutions.

The OECD and the Armenian consultancy EV Consulting jointly conducted a
survey among food processing industry executives in May 2014 (see Annex 1).
Among other issues, respondents were asked to rank the key perceived barriers to
exports that exist in the sector (Figure 12). They were asked to assign a score from 1
to 6 to a wide number of possible economic barriers that usually face exporters,
where 1 is the least important barrier and 6 the most important. The percentage
ranking is based on the cumulative score as a fraction of the possible total score for
each category. The key barriers identified are linked to export-specific activities like
research into target markets, marketing of Armenian goods abroad, minimising the
regulatory burden and supporting exports financially. The only barrier that reflected
a general agribusiness problem was low price competitiveness, which stems from
the high price of raw fruit in Armenia.
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Figure 12. Barriers faced by Armenian processed food exporters (ranked
cumulative percentage of answers)

Lack of knowledge about Armenian products I 25 %
Low price competiteveness I 250
Delayed payment by foreign buyer I 1%
Absence of information about foreign market I 2%
Long administrative procedures at customs I 3%
No export expansion need I 5%
Lack of agribusiness export infrastructure I 5%
Necessity of unofficial payment abroad R 3%
Necessity of unofficial payment in Armenia Hl 2%

Other I 5%

Source: OECD and EV Consulting (2014), Summary Report of Armenian Agro-processors Survey, OECD
and EV Consulting, unpublished.

Armenia has so far made only disparate and piecemeal efforts to reach new
markets. A very small number of agribusiness exporters have successfully
established individual brands but they are only recognised in the traditional markets
for Armenian products, i.e. Russia and CIS countries. Little is known about other
potential target markets, with current export attempts going through informal
networks of contacts and local ethnic shops. Moreover, exporters are unable to break
into large-scale distributors like supermarket chains. The export-supporting
infrastructure, for instance easy access to appropriate storage facilities and a quick
regulatory and customs procedure, is also not fully in place. This is a liability for
agribusiness exporters, in particular those exporting more perishable goods. Finally,
there are very limited opportunities to access export credit or similar financial
products.

1) Limited export knowledge and promotional effort

Export-led growth should be demand led and not supply led: Armenian
agribusiness producers and exporters need to refocus their production to reflect
external demand, rather than trying to place the existing limited Armenian supply.
They need to embed intensive market intelligence gathering and forecasting into the
exporting process. Production and processing efforts need to respond to growth in
foreign demand and be flexible enough to be able to switch from one product to
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another. A lot of the sector’s spare infrastructure capacity may need to be replaced
with modern processing units, tailored to the country’s comparative advantages.

There are crucial policy steps to be taken to support such a process. Currently
there are a lot of gaps in the policy framework of export promotion. The following
challenges exist:

Businesses lack knowledge about potential foreign markets. Often
Armenian agribusinesses have little knowledge of the capacity of foreign markets to
absorb more exports, which products are experiencing growing demand and how
their capabilities can be best used.

Target markets know very little about Armenian food products and
Armenia as a whole due to limited export promotion efforts, although the Armenian
Development Agency has made some marketing efforts. Successful exporting
countries have wide-reaching and penetrating marketing efforts that are centred on a
brand. The aim is to educate foreign consumers about the country’s products, as well
as product-specific brands to ensure a message is passed on about the quality, taste
and safety of their food products.

Potential exporters lack skills, in particular SMEs. SMEs need to be
educated about the requirements needed to break into target markets, as well as
about the risk involved in beginning exporting.

2) Inadequate export-related infrastructure

Policy makers can directly improve the competitiveness of local exporting
firms by decreasing the cost of exporting. This can be achieved by improving the
export-related infrastructure.

Limitations in Armenia’s regulatory environment means it reportedly takes on
average 16 days to ship an export from domestic producers to an export market
outside of Armenia (World Bank, 2013). The World Bank Doing Business report
ranked Armenia’s export logistics, such as storage, grading facilities, and customs
exit points as only average in 2013.

In addition, the overall regulatory burden on businesses is still very high
despite ongoing initiatives both by the public authorities and international donors
(Investment Climate Advisory Services, 2011). Trade across borders, taxes and
inspections remain particularly burdensome. Trade barriers, such as inefficient
customs and technical control procedures, impede business and export growth. Risk-
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based controls are not widely used for imports and exports, and most cargo is
physically checked.

Medium-sized businesses spend 636 hours per year trying to comply with tax
legislation. Business inspections are complicated by a myriad of regulators — 18
official inspecting agencies, a number of licensing or permit-issuing agencies, and
local authorities with inspection powers but often unclear or overlapping mandates
(World Bank, 2013). Exaggerated requirements and outdated food safety inspection
systems are hindering the growth of Armenian agribusiness operators and are
especially problematic for SMEs in agribusiness. Figure 13 compares Armenia to
some of its peers using a number of World Bank Doing Business indicators. These
support the need to streamline regulatory and customs burdens.

In addition, food safety legislation and inspection procedures need to be aligned
with international good practice. Administrative procedures need to be streamlined
and the transaction times for import and exports reduced. A World Bank project
aimed at improving the investment climate has already been working towards
recommending practical guidelines to implementing risk-based (and more efficient)
food safety inspection methods. Guidelines have already been published for dried
fruit and vegetables to ensure compliance with international hygiene requirements. It
has also been looking at providing recommendations on more efficient customs
valuation methods and procedures, mapping interactively export procedures, and
certification procedures to lessen the time it takes to export. This work is in line with
the recommendations provided in Chapter 3 of this report.
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Figure 13.

Armenia’s export infrastructure rankings
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About one-third of the Armenian executives of food processing companies
surveyed by the OECD and EV Consulting (see Annex 1), strongly agree that
certification and quality grading are a problem when it comes to selling Armenian
products abroad (Figure 14). Other significant issues reported are the disparity
between local certification and international standards, the cost of obtaining
certificates, and the lack of internationally recognised certification bodies in

Armenia.
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Figure 14. Certification as a barrier to export (ranked cumulative share of
importance of each factor)

National certificates of conformity are not according to international .
standards, leading to duplication I 26.7%

O S O o — 7 o

Shortage of mutually recognized certification bodies in Armenia 20.8%
I 20.8%

Need for capital investment to comply with certification standards 16.7%
I 16.7%

Divergent technical standards and the necessity to obtain several )
certificates I 5.5%

Too many required documents S

Unclear classification of goods S (00%

Changes in the production process to meet technical standards
¢ P P - 25

Source: OECD and EV Consulting (2014), Summary Report of Armenian Agro-processors Survey, OECD
and EV Consulting, unpublished

In summary, there are two key challenges to improving the exporting
experience of Armenian agribusiness:

e  Crucial days are being lost obtaining the right grading and export
certificates, which adds extra cost to exporters. In comparison with their
competitors in Turkey and Georgia, it takes Armenian exporters
considerably longer to bring products to the target market.

e There is a lack of centralised storage, grading and customs
infrastructure. Foreign markets demand large quantities delivered on a
regular basis. To achieve such scale, processors need to purchase the raw
materials from a large number of farmers, which imposes a high
transaction cost on the processor. Bringing raw materials from a large
number of independent small-scale producers to a processing plant and
then to a foreign market is costly. Some exporting processors have
vertically integrated by embedding their own logistics and delivery
capabilities within their company. If a central storage facility was
available, complete with quality grading and a customs office, primary
producers and processors would have a place to bring, agglomerate and
sell their products. Foreign buyers would also have a central place to look
for Armenian products.
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3) Nascent provision of export finance

The government has only just started to create export finance policy tools to
support exports. The Armenian Export Insurance Agency was recently created (the
official decision was made by the government in October 2013 and the Agency
moved to a physical location in January 2014, during the timeframe of this project)
with a capital of about USD 5 million and five public sector shareholders (Ministry
of Economy, Ministry of Finance, Ministry of Agriculture, Ministry of Energy and
Natural Resources and Ministry of Foreign Affairs).! To date, it has not started
operations. Its official mandate is to increase the volume of Armenian exports and
the diversity of exporting destinations by providing insurance for export deals across
all sectors and all types and sizes of enterprises, after the signing of contracts but
before goods have been exchanged. It does not have the mandate to offer products
such as export loan guarantees, pre-export working capital or factoring.

Exporting firms face more pressure on their finances than other businesses as
an export contract payment schedule is often long. Agribusinesses already face a
seasonal payment schedule, where they make investments at the beginning of the
year but receive payments only after harvest time. The risks associated with their
activities are evenly spread throughout the production process. Both SMEs and
larger firms face difficulties persuading credit institutions to provide them with
timely loans, but SMEs face notoriously difficult access to finance. The OECD SMFE
Access to Finance Scoreboard 2014 reports that across 31 countries access to
finance was not only tighter for SMEs, but it also tightened during any bank
liquidity distress, as measured by 13 core indicators (OECD, 2014b).

When exporting businesses cannot take out loans to finance potentially
profitable export deals, this is a market failure. In such situations public-sector
intervention to provide support is warranted. Armenia can address these gaps in two
ways:

e Armenia needs to persevere with its plans to provide export insurance,
increase the capital of the agency and widen the product offering. This
could take the form of a guarantee fund, an insurance company or a direct
lending institution.

o Expand the supply of export-finance products. The private market
provides some products, but not enough. The newly-established export
insurance agency can widen the export finance offering in co-operation
with the private sector and expand the currently limited supply of finance
to make it available to SMEs and agribusiness firms.
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Relevant non-export related challenges

There are some very important underlying challenges to be addressed across
the agribusiness sector in Armenia. They are not export specific and are thus not
dealt with in a great depth in this report. They are, however, acknowledged in the
paragraphs below as they represent a reform agenda for Armenian policy makers to
address in parallel to the export-specific challenges and recommendations discussed
in this report.

Most important of the broad agribusiness challenges is the small size of farms,
on average 1.4 ha, and their fragmentation. Access to finance for SME farmers is a
further problem and so is the lack of insurance at the production stage of the
agricultural value chain. There are additional problems related to skills in the sector,
both technical skills used in production, and corporate skills.

Figure 15 provides a ranking of the general agribusiness environment problems
as perceived by food processing professionals (see Annex 1). High prices of raw
materials, low productivity in the primary sector and general issues of access to
finance and insurance are all very important. So is the limited access to markets, due
to the small domestic market and the concentrated export market for Armenian
products.

Figure 15. Barriers faced by agribusiness sector companies

Availability and price of raw materials 1 4 5%
Low price competitiveness - —————— 40 %
Limited access to finance m S 40%
Limited market access m  ——— 350,
Absence of agricultural insurance I 3( %
Low productivity e —— 5,
Logistics and transport iSsUes I —————— 0%,
Absence of export insurance 1 5%
Limited technical abilities - — — 10%
Difficult regulatory environment n—— 10%
Limited managerial skills 5%
Other mmm 5%
Difficult to answer m— . 10%

Source: Armenian agro-processors survey (see Annex 1)
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Agriculture across the whole of the post-Soviet transition countries is
characterised by small-scale and fragmented plots. This is a result of privatisation
and distribution of the land from the large, previously state-owned farms. The
privatisation process has contributed to a collapse of agricultural output, as well as
to a decrease in productivity. As the scale of production decreased, the level of
investment collapsed and there was a degree of loss of skills.

Armenia’s experience has been very similar the rest of the transition countries.
Small plots of land have been redistributed to private owners since 1991. Farmers
provided largely for subsistence because they lacked the resources to invest into
more productive technologies and capital. Crop production experienced a shift from
high-value fruits and vegetables to staple crops like grain and potatoes, where
Armenia does not possess a comparative advantage.

The problem of fragmentation still persists, despite some efforts at land
consolidation in a joint programme by the Armenian Government and the Food and
Agriculture Organization of the United Nations (FAO). In May 2006 FAO presented
a draft national strategy on land consolidation. A state agency was tasked with
implementing a pilot, however for a variety of reasons, the programme has not been
taken much further and it is still on the government agenda. Other efforts at re-
establishing different supply chains have increased output and productivity. Milk
output, for instance has increased by over 50% in the decade between 1998 and 2008
(Hartvigsen, 2013), although most milk is still produced by farmers with just two or
three cows.

Land holdings suffer from the same problem. There are about 330 000 farming
households, with plots averaging 1.4 ha. There are around 20 000 to 30 000 farms of
3-5 ha. Only 6% of all farms are classed as large, with more than 10 ha. A rough
estimate suggests that only about 30% of all farms produce solely for the market and
have no subsistence element. This situation is underpinned by poor land registration
in Armenia as farmers cannot easily buy and sell land and agglomerate their plots.
The number of sales of land suggests a very small turnover of land plots per year:
about 0.3%-0.8% of total land mass (Hartvigsen, 2013).

On a positive note, in response to market forces the amount of land used for
staple products (grain and potatoes) has decreased between 1995 and 2010, but it has
increased for fruit and vegetables. This shows that exposing Armenian agriculture to
market forces and competition is reorienting it towards the products where it enjoys
a comparative advantage.
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CHAPTER 2: INTERNATIONAL EXPERIENCE IN SUPPORTING
AGRIBUSINESS EXPORTS

This chapter presents international good practice in response to the challenges outlined in
Chapter 1. Case studies from the Czech Republic, the EU and Mexico illustrate how an all-
encompassing export promotion agency can be beneficial for exporters. These agencies have clear
aims, provide knowledge as well as training, and focus their marketing efforts on a country brand.
The Dutch infrastructure and customs portal for exporting of flowers is an example of good practice
in centralised storage and single-window regulation, which underpins Dutch export success in
horticulture. The publicly backed export credit institutions of Estonia and Italy suggest that export
credit support can be effective when done in a transparent way, in partnership with the private sector,
and with appropriate risk assessment tools.
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The case studies presented in this chapter are of particular relevance to
Armenian policy makers. The case studies were selected to represented successful
policies from countries that are successful exporters. The countries also share
similarities to Armenia in their economic conditions or economic problems.

The examples of CzechTrade (from the Czech Republic) and Bancomext
(Mexico) illustrate how an integrated export promotion approach can be successful
for export-oriented countries. The Czech Republic is a small, landlocked,
economically open economy that, much like Armenia, has gone through a process of
economic transition between a command and market economy. As a result Czech
policy officials have had to set up structures to educate local producers in the
benefits of breaking into new markets and to provide them with the business skills
needed to achieve this successfully. As a result CzechTrade has particularly
effective training portals and services, in addition to its other promotion services.

Bancomext is a similar umbrella organisation which combines the full spectrum
of export promotion activities. The organisation has put special emphasis on
representation abroad and promotion of Mexican products to markets that may not
otherwise be acquainted with them. Similar to Armenia, Mexican exports are very
concentrated on one market, the United States, and efforts are being made to
diversify geographically. The comprehensiveness of the promotional services it
offers, the strong links to private-sector producers, and the emphasis on foreign
outreach aimed at educating potential markets about the value of Mexican products
make Bancomext a very instructive example for Armenia.

Flora-Holland, the largest flower market facility in the world, illustrates how to
set up infrastructure and minimise regulatory red tape in order to efficiently support
exports. It provides a unified market for fragmented and often small-scale flower
producers in the Netherlands and can thus satisfy large-scale exporters. Armenia’s
fragmented raw and processed agribusiness sector needs similar facilities.

Similar to Armenia, Estonia is a small open economy that has gone through a
difficult economic transition. Its domestic economic landscape is mostly populated
by SMEs that found it difficult to access credit in general, but were particularly
disadvantaged when accessing loans to fund export business operations. The
Estonian government tackled the problem by creating an export and credit guarantee
fund, KredEx, especially tasked with supporting SMEs. Armenian policy makers
can take inspiration given the general credit constraints for the agribusiness sector in
the country, but in particularly the very limited availability of export finance.
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Export promotion in agribusiness: international good practice

Business promotion and marketing tend to be part of every individual
enterprise’s business plan. Such activities are a drain on operational resources, while
the benefits they bring only appear in the medium to long run. In addition, other
firms in the country or sector could free ride on one firm’s advertising abroad. This
leaves an important role for a publicly backed organisation to promote a country’s
exports and carry out research on potential target markets to share with the local
business community.

An effective export-promotion agency combines marketing, research and training

Export promotion support is needed to ensure that there is diversity in both
export markets and export products. It can help to increase the number of firms that
are exporting as well as the share of SMEs. Box 2 illustrates the export promotion
efforts of the Czech government — an example of good practice that has clear goals
and has achieved success in support of a small open economy that is landlocked like
Armenia.
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Box 2. CzechTrade — approach and tools

Approach

The Czech Republic is a small, open economy. Geographically the country is
landlocked, however it borders the advanced economies of Germany and Austria and the
fast growing economy of Poland. Due to its small internal market, the Czech economy is
focused on exports of high-value products.

To support Czech firms’ exports, the Czech government created the export promotion
agency, CzechTrade. It has a mandate to operate within the Czech Republic with a view to
educating domestic firms how to break into export markets, use the available support
structures and access the available resources. Its mandate outside the domestic market is
to promote information about Czech products and to represent Czech firms and products
via a network of representatives abroad. It achieves its task by organising business
promotion missions and fairs, and by pressing for the co-operation of businesses and the
public sector in export promotion activities. Finally, CzechTrade has the mandate to push
towards fostering a more benign multilateral and bilateral trade environment for the Czech
Republic during international trade negotiations.

Tools

Domestic support

The single window portal for business services  Domestically, CzechTrade

support, Businessinfo.cz offers comprehensive support

in terms of knowledge

provision, education services

(both an online portal with

courses and self-study and

lectures) and a few innovative

measures, like single-windows

to EU-related services in

support of exporters, and a

one-stop shop for Czech

exporters. CzechTrade has

created an advisory system for

all sorts of business issues,

including legal, knowledge, or

technical and regulatory

support. The Single Point of

Contact provides information on how to start a business, how to overcome different

business issues, how to start exporting, with tools like the online portal Businessinfo.cz.

The SOLVIT Centre provides access to legal support on resolving business disputes on

their complaints against actions of Czech or foreign authorities, which may be contrary to

the principles of the free movements of goods, services, and people. The Contact Point for

Products provides large firms, SMEs, and in particular exporters with information on

technical requirements for new products that are subject to national or European
regulations.
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Foreign support

The target market information portal of The foreign support network of

CzechTrade the Czech export promotion efforts is

an important instrument of support.

The foreign representatives’ offices

have been merged with the offices of

the foreign investment promotion

agency with a view to saving

resources. The purpose of the

support is to ensure that Czech

businesses can get the intelligence

and support on the ground they

need to be successful while doing

business abroad. There are also a

large number of events, such as

business missions (22 missions to

26 countries in 2013), trade fairs

(Czech companies took part in 196

fairs in 2013), and other meetings on

economic and trade co-operation. These events boost the marketing effort of the Czech

export promotion agency and they are part of the commitment of the agency to advertise
Czech firms and products globally.

Multilateral and bilateral negotiations to lighten the inter-country regulatory burden on
Czech firms are also a priority of the government and CzechTrade. lts trade negotiation
strategy is to ensure the removal of barriers in accessing new markets for Czech firms and
providing cheap inputs into the production of high-value goods, which in turn seek new
markets. In this way, bilateral and multilateral negotiations are part of a strategy to integrate
Czech businesses into global value chains.

The export promotion strategy of the Czech Republic has also a formal monitoring
and evaluation programme, led by a steering committee chaired at very high level by the
Minister of Industry and Trade. This ensures that resources are committed and matched to
the tasks set.

Source: OECD analysis.

Examples from successful exporters among OECD countries suggest there are a
number of essential tasks that an export promotion agency has to combine. The most
basic but key task is to use marketing techniques such as branding, promoting
domestic products via a memorable storyline and proactive visits to target markets.
Similar proactive approaches are needed when educating domestic firms and
especially SMEs about the opportunities of exporting. Business-skills improvement,
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and knowledge of foreign markets and products are essential for any successful
export-led strategy and an export promotion agency has a key role to play in this.
Having contacts on the ground in export markets who are aware of regulations and
the specifics of those markets can be indispensable for any domestic firm trying to
break in with its products. Finally, an important component of successful export
promotion strategies is the use of information technology (IT) systems. These can be
used, for instance as distance learning materials, to minimise the cost of providing
information, preparing training portals, and ensuring easy access to necessary
documentation.

Mexico’s export promotion institution, Bancomext offers an example of good
practice combining all these functions under one umbrella organisation (see Box 3).
It also provides export financing support as a way of generating income for the other
export promotion activities.

Box 3. Mexico’s export strategy delivered by Bancomext

Mexico’s export strategy relies on pursuing macroeconomic stability, trade
liberalisation, trade agreements and trade promotion. Access to global markets has been
achieved by fully integrating Mexico into the multilateral trading system and benefiting from
membership of multilateral organisations such as the World Trade Organization (WTQO) and
the OECD, as well as conducting bilateral trade agreements. Macroeconomic stability has
been seen as a way of attracting foreign direct investment (FDI) and promoting the
competitiveness of local firms. The government took a co-ordinating role in ensuring all
organisations work towards the same aim, in federal and local government, as well as public-
private partnerships. The key initiative has been to establish a competitive and trade
promoting environment. As a way of supporting such an environment, a single organisation,
Bancomext, uses trade promotion, education and technical assistance, and financing tools.

The aims of Bancomext are clearly defined. It should ensure a greater number of
SMEs enter export markets. It should diversify export markets away from the United States,
the destination of over 80% of Mexican exports. It should increase the diversity of goods
exported from Mexico.

Bancomext concentrates all the tasks related to export promotion in one place. It
is structured so that it funds its activities with its own resources. It provides export credits and
guarantees, gathers market intelligence, provides advice and training, and promotes
Mexican goods abroad. It has 35 regional representative offices in Mexico and 31 abroad.
Gathering all trade promotion activities under one roof has allowed Bancomext to benefit
from wider areas of knowledge, as well as funding activities with longer-term returns, like
marketing and training, from the proceeds of shorter-term profitable activities like credit and
guarantee provision. The ultimate guarantor of the organisation’s finances is the Mexican
government.
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The full chain of activities of Bancomext

Key success factors:

Acts as a one-stop shop for exporters combining all the services needed for the
export chain under one roof.

It places great emphasis on the participation by the private sector in development
of new products, consultation, and strategic planning.

Bancomext actively reaches out to potential customers abroad via trade fairs,
export missions and simply direct marketing contacts, thanks to trade missions
abroad.

There is a culture of close co-operation with local businesses and local
government, thanks to the local offices in Mexico.

There is a system of performance indicators that supports feedback, follow-up and
evaluation

Source: OECD analysis.
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The work strategy of an export promotion agency (EPA) is crucial to its
success. Good practice suggests that a tailored and targeted approach works well. A
tailored approach means assessing the needs of each client individually. A targeted
approach means focusing resources on the sectors and companies most likely to
succeed and on well-researched markets. Both approaches appear resource heavy.
They imply concentrating resources on fewer companies, which can then achieve
success that may spill over to other companies in the sector. Both research and client
feedback are important evaluation mechanisms for these approaches.

Efficient governance and the organisational structure of the EPA depends on
where the agency is placed in the national institutional framework. There appears to
be a split between placing agencies within the diplomatic institutions of the country,
such as the Ministry of Foreign Affairs, or giving the agency independence and
promoting the involvement of the private sector. Australia, Canada and the Czech
Republic all have their export promotion agencies within public-sector institutions,
but their staffing differs. The more successful, such as the Czech Republic’s and
Australia’s, are funded with public money but have clear goals to hire private-sector
professionals, often from the targeted sectors, whereas others tend to hire public-
sector staff through the civil service. By contrast, Mexico’s and Costa Rica’s
agencies are semi-private and independent and try to encourage as much private-
sector involvement as possible. Their funding is also independent and from quasi-
public sources. Mexico’s Bancomext is funded from its own finance provision
operations (see Box 3), while Costa Rica’s has a claim on taxes in free trade zones.

Novel methods of minimising red tape within the agencies include the so-called
one-stop-shop initiatives. They usually provide one contact point for a variety of
tasks, be they regulatory, informational or business services. These can be
indispensable for SMEs in particular, because these are often understaffed and have
little knowledge of the necessary regulatory and administrative steps needed to
export. Contact with a single office will expose the SME to new sources of
information and a comprehensive list of regulatory requirements in a cost-effective
way. Agribusiness products stand to benefit from such initiatives, because their trade
involves numerous legal steps, from quality grading, to health and safety checks,
and to the standard number of regulatory requirements like proof of origin and
customs certificates.

One-stop-shop initiatives are also very useful for creating interactive and easily
accessible portals that collect all the information on the support available to
domestic exporters. This stock-taking exercise is an essential step when creating a
comprehensive programme of export support. There are usually a multitude of
agencies, as well as private-sector initiatives that can help a firm break into export
markets. It is often too costly and time-consuming to research these individually and
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it has proved useful for a public authority to collate information on these using a
single online portal. The EU portal in support of SME exporters, presented in Box 4,
is an example of a successful initiative of this sort that is available to EU and non-
EU members.

Box 4. Taking stock of current SME export-related support - EU SME support
initiatives

Before constructing policies to streamline support programmes for the
internationalisation of SMEs it is important to take stock of existing support. Researching and
recording these in an easily accessible and publicly available database should be one of the
first tasks of a reformed export promotion agency.

The EU Enterprise and Industry Department has conducted such an exercise and has
built a comprehensive database of global support that exists for SMEs interested in
exporting. It is called the SME Internationalisation Portal, or “Go International”.

The database provides exhaustive information about the public and semi-public
organisations that exist to support SMEs in their efforts to export. It provides contact details
and web links to those entities and a short explanation as to how they may be useful to
SMEs. It is aimed at SMEs within the EU and globally, as it is a free resource.

EU Go International portal and the countries  The database is free and contains some

it covers 300 service providers that cover
approximately 600 support services. It
includes a number of search categories:
by country of origin, by services available
within  EU member states, services
available outside of the EU, and services
available in the target markets.

Services can be further sorted by type of
internationalisation — import, export, FDI —
as well as the language spoken by the
SME.

Public service providers for SMEs looking
to expand beyond the EU are invited to
register via the portal's homepage
(https://webgate.ec.europa.eu/smeip) and
add their services to the database.

The SME Internationalisation Portal also provides links to the European Commission’s
Market Access Database (http://madb.europa.eu/), which provides market access
information for individual growth markets.

Other important SME support structures exist within the EU framework and some are directly
related to export activities. These include:
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http://madb.europa.eu/

e The Enterprise Europe Network (EEN) strives to help small companies make
the most of business opportunities in the European Union. It is a one-stop shop for
SME business needs in terms of business support services within the EU, but are
specifically focused on helping SMEs find business partners abroad. EEN'’s
specialist staff is organised along sectoral lines to ensure they develop deep
sectoral expertise. (http://een.ec.europa.eu/about/mission).

e  Best practices from the Small Business Act for Europe are being transmitted
across the EU neighbouring region with the help of OECD projects in co-operation
with the European Commission (this report is part of such an effort). It directly
supports policy makers in their decision-making and thus indirectly businesses.

e COSME is the EU programme for the competitiveness of enterprises and SMEs
for the period 2014-2020. It prioratises areas for SMEs support, such as access to
markets, better access to finance, creating favourable conditions for new startups
and for business growth.
(http://ec.europa.eu/enterprise/initiatives/cosme/index_en.htm )

e East Invest is a project aimed at promoting trade and investment through
networking of SMEs, as well as business associations in Partner Countries (such
as Armenia). It also aims to improve public-private dialogue.

Source: EC (2014), SME Internationalisation Portal, https://webgate.ec.europa.eu/smeip/

Despite being a long-utilised and widespread tool amongst OECD countries,
export promotion policies (EPPs) are notoriously difficult to evaluate. This is
because they often have a soft, non-quantitative, component, such as marketing and
branding efforts. They also have to operate in the general economic environment,
which will have profound effects on trade irrespective of the efficiency of the
promotion effort. It is nonetheless imperative to set measurable and realistic aims for
any export promotion programme. Progress towards them should then be monitored
and measured by an independent body, often composed of both public and private-
sector experts. Box 5 explains in detail how such measures can be taken.
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Box 5. The importance of evaluating export promotion policies

Evaluating EPPs is very important. It is crucial for assessing their effects and
improving their functioning, as well as ensuring that efforts are being made to keep costs
down. Assessing the effectiveness of an EPP can also be used to increase awareness of the
programme among local producers. In this way the evaluation and monitoring campaign can
double up as a marketing campaign to promote exports, as well as the programme itself.

There are two levels of evaluation: the country level and the firm level. At the
country level, the EPPs may be evaluated in terms of economic growth (following an export-
led growth argument), or increases in income and in foreign exchange reserves. At the firm
level, the evaluation would instead consider changes in firms’ export flows, in their
entrepreneurial attitudes and in the diversification of markets and products.

The evaluation of EPPs is notoriously difficult and prone to errors. Even if well
designed, the success of any EPP also depends on the country’s institutional setting and
associated incentive structures, as well as the other macroeconomic or sector development
policies in place. It is difficult to distinguish the effects on exports from macroeconomic
policies in general and export promotion policies in particular. At the country level, this is
achieved by running numerical econometric surveys that isolate the effect of EPPs from
other factors affecting exports and economic growth. At the firm level, a similar exercise can
be done, but data collection is more difficult. A large sample of firm-level data has to be
collected for the econometric model to be unbiased and efficient.

Source: Belloca and Di Maio, (2011), “Survey of the literature on successful strategies and practices for
export promotion by developing countries”, IGC Working Paper, 11/0248, IGC (International Growth
Centre), London; Lederman et al. (2009), “Export promotion agencies: Do they work?”, Journal of
Development Economics, Vol. 91(2), pp. 257-265.

Export promotion policies have a positive impact on export performance

While there is lot of variation between countries, EPPs have been shown to be
effective if they are constructed in a targeted and effective way. Export promotion
policies increase firms’ informational and experiential knowledge. They also
stimulate managers’ positive attitudes towards exports and increase their
commitment to exports. The cost associated with setting up such programmes has
been shown empirically to be warranted. Lederman et al. (2008) surveyed 88
developed and developing countries and have found that promotion agencies have a
strong and statistically significant impact on export volumes that is independent of
other macroeconomic policies: every additional dollar spent on export promotion
tended to increase exports by about 40 dollars.
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Streamlined customs procedures and export-related infrastructure

Armenian policy makers can support Armenian agribusiness exporters directly
by minimising the costs of export and the time it takes to bring goods out of the
country. This can be achieved by decreasing and streamlining regulatory costs and
improving export infrastructure. Further support can be given by improving quality
control at the earlier stages of the agribusiness value chain.

Improving customs procedures, storage and market infrastructure can impact
positively on agribusiness products

Decreasing the time and cost of trade stimulates greater cross-border flows.
Even small inefficiencies and time delays in handling goods and procedures at
customs can result in large losses to businesses and lost revenues on the part of the
state. This is largely because of the nature of international trade characterised by
globalised supply chains, just-in-time delivery, and labour and product market
outsourcing.

In the long run, partnerships with border countries, relationships with trading
partners and participation in multilateral organisations need to improve. In the short
and medium term removing any internal barriers and costs to trade is likely to be
beneficial.

Good examples of how domestic impediments to trade can be minimised point
towards streamlining customs, certification and border crossing processes, as well as
improved infrastructure. Processes can be improved through increased use of
information technology to centralise and improve intra-agency flows of information
and data storage. These result in the private sector spending less time and money on
reporting, and often in increased customs revenue for the public sector.

Good practice policies also suggest that infrastructure improvements boost
physical flows of goods and quicken processing procedures. Importantly, the
introduction of centralised single customs system is likely to increase transparency
and decrease informal practices in the customs clearance process and improve the
productivity and morale of the public administration.

Box 6 provides a case study of process improvements, in the EU single window

customs reform, and Box 7 an illustration of export infrastructure improvement in
the Netherlands, with a single export facility for flowers.
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Box 6. European customs single window

The EU has a customs single window (SW) and co-ordinated border management
(CBM) to deal with the administrative and regulatory issues related to trade and transport,
the result of a decision to provide umbrella legislation and streamline the administration of
national customs authorities. The single customs window achieves the difficult task of co-
ordinating 1) different initiatives that exists in the EU member countries; and 2) different
countries within the EU. This this sense, the EU customs single window provides an
excellent example of how to simplify and streamline effectively a very complex mix of
procedures. The format of the single window is constructed around the United Nations
Economic Commission for Europe (UNECE) definition:

Single Window is a facility which allows parties involved in trade and
transport to lodge standardised information and documents with a single
entry point to fulfil all import, export, and transit-related regulatory
requirements. If information is electronic, then individual data elements
should be submitted once. (UNECE, 2005)

The customs SW aims to facilitate the fulfilment of the requirement for cross-border
movement of goods. The system links economic exchanges on the borders of the EU and
nation states to EU and national agencies that are involved in handling such issues. There
are only two information exchanges between economic agents and the authorities behind the
single window system: a non-customs SW requires and enables traders to submit all
information that is non-customs related to port/airport/land authorities, and after that a
customs SW handles all customs-related issues. There are plans to integrate the systems.
The customs SW represents a seamless flow of data to and from agencies, through an
integrated IT system.

The co-ordinated border management system deals with anything being moved across
the EU border (such as personnel, goods, means of transport) and has more physical nature
than the customs SW. It has co-ordinated border offices and a one-stop-shop aspect. The
purpose of the CBM is to ensure the co-ordination of border control agencies where a
physical presence is important and IT systems can play only a supportive role. A further layer
in the EU single window approach is the co-ordination with national customs portals. Given
the unique structure of the EU, where both national and EU legislation is applicable to cross-
border movements of goods, the need for an integrated and single window approach is
paramount, to save businesses from the complexity of the two layers of regulation. Although
national customs portals still exist, the process is being streamlined in the sense that all
national and EU legislation requirements should be handled by the overall SW system in the
near future.

Source: SKEMA (2014), “EU customs single window”, SKEMA website,
http://www.eskema.eu/defaultinfo.aspx?topicid=173&infoid=451&index=2, accessed 24 July
2014.
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Box 7. A centralised export storage facility in the Netherlands — the market for tulips

The Flora-Holland at Aalsmeer is the largest flower market in the world. It was
established to create a market for flowers, act as a storage facility, provide an easy and on-
the-spot opportunity for quality checks and grading, and for customs administration. The
flower market has a very long history of providing an agglomeration point for small-scale and
fragmented flower producers, but it is now a state-of-the-art facility with special storage and
transport links adapted to the specific requirements of flowers.

It provides a single export stop for flower producers. As well as providing appropriate
storage, it is also a transport hub, being very close to the biggest commercial airport and a
nearby sea port. It integrates a one-stop window for regulatory needs with a one-stop
window for export customs. Finally, it is a market maker utilising cutting-edge IT auction
systems where demand and supply can meet and obtain a competitive price.

Large storage facility

e Warehouses and
cooling/freezing facilities in
place

e Overall, the Netherlands has the
second largest cooling and
freezing storage capacity in the
EU

Processing and shipping
infrastructure

o At the Aalsmeer facility, flowers
come from across the country
(and the world), are graded,
carted through an auction, sold,
and dispatched to the nearby
Schiphol airport.

Digitised auction market
mechanism

e The key to improving the cost
and time efficiency of the
processing and auctions are the
IT systems in place.

Source: OECD analysis.
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The impact of improving infrastructure on growth and export potential are
widely known. The prime example globally is China, the fastest growing economy
over the last two decades, which expanded sevenfold between 1992 and 2011, while
spending 8.5% of its GDP on infrastructure improvements (Economist, 2014).
Similarly, a survey of the literature produced by the World Bank, estimates that
making Latin America’s infrastructure as good as East Asia’s would increase annual
growth rates by as much as 5 percentage points in the countries with the worst
infrastructure (Calderon and Servén, 2004).

Improving quality control and certification can establish a level playing field for
SME agribusiness producers

Streamlining certification bodies and making them more affordable to use will
also boost the cost-effectiveness of exporting. It is essential to compare domestic
certification and quality control processes with the best in class internationally. If
domestic certification is in line with major trading partners, the cost for traders of
acquiring extra certification will be minimised.

It is better to have a few but well-recognised quality and safety certificates than
a large number of them. In the agribusiness sector it is difficult to quickly cut down
the number of certificates, because there are different requirements covering quality,
safety, origin, branding, traditional production methods and regional specifics to do
with climate/ethnic differentiation, among others. It is worth focusing on moving
towards a very limited number of top-level public certificates that ensure key
characteristics, for instance, quality, food safety and place of origin, and then rely on
private certification for areas such as branding. These private certificates ought to be
based on comprehensive public-sector certification guidance. In this way the costs of
obtaining certification will be minimised, while the benefits from more credible and
widely recognised certificates are maximised.

The EU agribusiness products certification schemes face a particularly difficult
challenge, having to align the different schemes of 27 member countries for all
products to be equally placed in the single European market. The EU’s approach,
described in Box 8, has been to unify all legislation dealing with agribusiness
regulatory control into a single regulatory piece. The aim has been to create a small
number of key certificates that are mandatory for all food producers and traders,
while also providing comprehensive guidelines for additional private-sector
certification schemes that relate products to brands for instance.
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Box 8. Good practice certification requirements from the EU

To guarantee its comprehensive quality requirements, the EU operates a general
certification baseline requirement for market standards. This is valid for all agricultural
products and encourages fair trading and market transparency. It eliminates products of
unsatisfactory quality from the market and the compliance with these standards helps to
improve the profitability of production and to defend consumers’ interest. Due to specific
requirements for some products, there is one general marketing standard (GMS) and a
number of specific marketing standards for individual products, such as citrus, kiwi fruit and
tomatoes. This is a compulsory certificate that every exporter, importer, and food retailer
within the EU needs to have.

EU has revamped its agribusiness quality control model into a single regulatory
environment for agribusiness quality standards. This is inherently connected to the idea of
promoting EU food products of high quality and ensuring health and safety standards.
These stringent requirements guarantee the standards of all European agribusiness
products and support farmers and processors to sustain competitiveness and profitability in
a globalised agribusiness market. These are non-compulsory certificates, which are
however strongly recommended.

A new regulation on quality schemes for agricultural products and foodstuffs was
designed and entered into force in the beginning of 2013. It achieved a simplified regime for
several quality schemes by putting them under one single legal document, which also
includes a robust framework for the protection and promotion of quality agribusiness
products.

Key elements of the new regulation include:
® one single coherent and clear guide to EU quality schemes

e reinforcement of successful existing schemes such as those for protected
designations of origin (PDOs) and protected geographical indications (PGls)

e changing and simplifying the traditional specialities guaranteed (TSG) scheme
e extending the regulatory framework to any optional quality terms that producers

choose to use for marketing with a view of providing consumers with more and
easily accessible information.

The single regulation is now a single entry into the main EU agribusiness quality
control schemes:
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Protected
designation of origin
(PDO)

Guarantees

agricultural products
and foodstuffs
which are produced,
processed and
prepared in a given

geographical area
using recognised
know-how.

Protected
geographical
indication - PGl

Guarantees

agricultural products
and foodstuffs
closely linked to the
geographical area.
At least one of the

stages of
production,

processing or
preparation  takes

place in the area.

Traditional speciality
guaranteed - TSG

Highlights traditional
character, either in
the composition or
means of production

Organically
produced
Guarantees that
European  organic
production
standards have

been complied with

The EU also provides best practice guidelines for voluntary certification schemes.
There are a number of so-called voluntary schemes that exist for agricultural products and
foodstuffs. Certain aspects of the product or its production method are as laid down in a
specification agreed upon by producers, for example schemes under the Fair Trade
certificate. All these schemes are in addition to the compulsory EU general marketing

standard.

Number of certification schemes, by country of origin
Total number of schemes=441 (including sub-schemes); EU=424; non-EU=17
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In addition to the EU GMS scheme, there are also a large number of individual nation
states’ schemes. These are divided by products, policy area, production process and type
of actor or firm involved in the development. All EU states have to adopt the GMS, but can
have other so-called voluntary certification schemes on top. The latter subscribe to the EU
guidelines for voluntary certification schemes (which aim to ensure best practice models
are used).

Inspection responsibilities for certification are placed with the individual nation states
authorities. There are inspection bodies responsible for carrying out conformity checks at
each stage of marketing, with one body responsible for contacts and co-ordination between
all other designated bodies within the EU. In addition, any traded product has to confirm to
the GMS and other relevant national regulations and needs a certificate of conformity,
issued by the relevant national body. Checks for traded products are done on a regular
basis, while conformity checks for the internal EU market are done selectively, based on a
risk analysis method.

Source: OECD analysis.

Supporting export credit with export guarantee products

Access to finance is a traditional problem for small and medium-sized firms, as
well as those that are engaged in risky business that banks find difficult to price.
SMEs often lack the resources to provide collateral and their financial needs appear
non-bankable due to their size. Even businesses with good credit reputations and
collateral can still face restricted access to finance if they engage in risky operations.

Exporting is one such operation. Exporters face a multitude of risks over and
above those faced by firms operating purely in the domestic market, such as
exchange-rate risks, unforced customs charges/regulations risks, and transportation
and logistics risks. The most important risks, however, are foreign political risk and
credit risk of the importer: because of the foreign environment, it is difficult to
ascertain the creditworthiness of the foreign importer. These are difficult and costly
to insure against in the private market. This problem is particularly acute in the
agribusiness sector, which suffers from a high-risk credit profile in general.

The public sector can play a role in supporting potentially profitable exporting
ventures which have been rejected by the private credit market. Such market failures
justify government intervention.

Government intervention can take many forms — export credit guarantee
schemes, export insurance provisions, export credit from a public bank, interest rate
subsidies and direct export subsidies. The first is a particularly effective tool,
because it provides leverage to the resources provided, thus placing a smaller drain
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on public funds; it involves the private credit market, exploiting its developed
financial capabilities; and it can support both domestic exporters and foreign
importers, which provide business for domestic firms.

The use of export credit guarantees in particular has surged in recent times, as a
result of the financial and economic crisis since 2008, particularly its detrimental
effects on international trade. New commitments by export credit agencies expanded
between 30% and 50% up to mid-2009, increasing the share of world trade covered
from 8% in 2008 to approaching 9% by mid-2009 (Asmundson et al., 2011).

Export guarantee products can support both the supply of credit to local exporters,
but also provide funding support for foreign buyers

There are certain features which make export guarantee products operate
efficiently and save public money. Boxes 9 and 10 offer case studies from Estonia
and Italy which illustrate some of the key reasons for success:

e commitment of public funds to the capital of the export guarantees

e involvement and partnership with private sector banks

e a clear and transparent corporate structure, which is underpinned by a
committed workforce with private-sector financial experience

e the export finance agency operating guarantees or insurance products
makes provisions for educating its clients and improving the financial
literacy in its target client base.

Box 9. KredEx — Estonia’s export and credit guarantee fund

The Estonian government established the KredEx fund in 2001, a financial instrument
to support exporters and give SMEs access to finance. KredEx has evolved into a
comprehensive financial group aimed at helping Estonian enterprises to develop and
expand into foreign markets by offering guarantees, loans, venture capital and credit
insurance, supporting SMEs with business credit guarantees, as well as home purchases
and energy-efficiency improvements.

The key activities of KredEx stem from the increased demand for credit from SMEs,
budding exporters, and risky social projects; hence its main activities are 1) to develop
SMEs; 2) to encourage exports growth; and 3) to support housing for young families. Its
portfolio includes the following:

e Export credit guarantees: a number of types of export credit guarantees can be
provided — short-term risk guarantees (payment deadlines are in the 3-6 month
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range and purchases cover consumer goods and raw materials), long-term cover
(for capital goods) and pre-shipment risk guarantees (covering the risk of customers
withdrawing from a sale after the goods have been produced). As of 2013, KredEx
also offers export loans for foreign transaction of goods produced in Estonia.

e Equity loans: largely catering for SMEs that have a good trading record, but have
failed to secure a bank loan. They support business development of second stage
companies (i.e. not start-ups) and typically require no collateral, with the loan
generally repayable at the end of a loan period. Banks are often prepared to
consider these loans as equity and increase their willingness to lend to the SMEs.

e Business loan guarantees: these can take two forms: 1)investment loan
guarantees, or longer-term guarantees; and 2) working capital loan guarantees, or
shorter-term guarantees. Target enterprises are those with limited security, short-
term credit history and which are involved in new business areas or high-risk
sectors.

e |leasing guarantees: to help businesses to enter into lease agreements for
machinery and equipment.

Over the years, KredEx has operated a well-managed portfolio, which has been
expanded when enough liquidity and capital has been accumulated. It works in close
partnerships with international financial institutions, such as the European Investment
Fund and the European Investment Bank, and with a number of Estonian credit
institutions.

Key success factors of the fund have been its adherence to market principles, the
security of public money and the efficiency of an independent financial structure.

e  KredEx has successfully achieved financial viability in a relatively short period of
time with no drain on public resources.

. It established itself as a trusted partner of local commercial banks and
international financial institutions.

e |t has a transparent and efficient guarantee/loan approval mechanism, which sits
well with SMEs and potential startups and exporters.

] Governance structure mirrors efficient private sector financial institutions, while it
also conducts rigorous risk analysis and close monitoring of the guarantee cover,
which is only drawn upon 24 months after the end of a contact expiry.

It also has recognised capacity to provide training to its SME clients on financial and

corporate matters, this ensuring that the loans and guarantees are well-placed to ensure
the businesses’ success

Source: Chrichton, D. (2006), “Estonian Credit and Export Guarantee Fund (KredEx),
Estonia”, OECD LEED Programme, www.oecd.org/cfe/leed/37963347.pdf; KredEx (2014),
KredEx website, www.kredex.ee/en, accessed 25 July 2014.
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Box 10. SACE - Italy’s export guarantee fund

The ltalian export guarantee fund, SACE, is a best-in-class financial guarantee
institution that has been operational for decades. Since 2004 it has been a limited joint
stock company, fully owned by the public bank, Cassa Depositi e Prestiti (itself majority
owned by the Italian Ministry of Economy and Finance).

SACE provides a varied mix of financial instruments, with 83% of the current financial
guarantees being SME-related. In addition, it offers export guarantees, export insurance
and insurance against political risk, letters of credit, factoring, and bond issues. Starting
from a core guarantee product, SACE has expanded to offering a full range of financial
products in a timely fashion based on its internal capabilities.

Its success is underpinned by clear targets and sufficient resources to support the
Italian economy. It has a mission to support Italian exports and SMEs, but it only provides
guarantees, which are then guaranteed by the lItalian government. Priority sectors are
infrastructure and energy, where it works together with European lending institutions such
as the European Bank for Reconstruction and Development (EBRD) and the European
Investment Bank (EIB). The product mix can be described as:

e Traditional business (to support Italian exports): 1) export credit insurance, for
non-marketable business; and 2) political risk insurance, for non-internationally
regulated business aimed at supporting Italian investments abroad against
political risks.

° New markets (to support internationalisation of Italian companies and initiatives
of strategic interest for the Italian economy): 1) Internationalisation, new
marketable business supporting exports; and 2) market window, new marketable
business supporting strategic projects in infrastructure and energy.

Research and education programmes are an important aspect of the fund. Training
and research services provide clients with easy and affordable access to high-quality
business services that they may not be able to afford on the open market.

e SACE training has existed since 2004 and focuses on providing training
services to exporters, banks, stakeholders and students, as well as technical
assistance. These services are paid for, but the training and charges are tailored
to the needs of the client.

. Research: the economic research department provides analysis of economic
trends and global markets. The knowledge generated not only supports internal
corporate work, but also plays an active part in the training provision.

Source: OECD analysis.

65




Export guarantee products are widespread among successful exporting countries

One reason for the popularity of export guarantees is that it is a direct method
of financial support for exports that is allowed by the World Trade Organization.
Such products have proved to be an effective way of allocating limited public
financial resources. In contrast, publicly provided pure insurance mechanisms
involve a greater financial commitment. Private-sector insurance schemes suffer
from similar market failure to the private credit market.

Export guarantee products have proved to successfully mitigate political risk in
international trade. Moser et al. (2006) use a panel dataset on export credit
guarantees from the German export credit agency Euler Hermes to show that the
existence of political risk in the importing country is indeed an impediment to the
optimal functioning of export markets, and had a statistically significant negative
impact on German exports in the period 1991-2003. Crucially, they also found that
export credit guarantees provided by the Germany public agency had a positive and
significant influence on exports. The export multiplier of export guarantees is
estimated to be a positive and greater than one, which means that each euro spent on
guarantees returned a more than proportionate rise in exports, i.e. guaranteed exports
create follow-up deliveries without cover by an export credit agency.

Similarly, Badinger and Url (2012) provide an economic assessment of export
credit guarantee commitments by the Austrian export credit agency, using firm-level
data on a cross-section of 178 Austrian exporting firms in 2008. They found that
there were both economically and statistically significant effects of using export
credit guarantees, and those amounted to increases in exports by these firms of 80-
100%, depending on variables such as firm size, exposure to revenue risk, or being
part of a multinational or research and development (R&D) intensity.
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CHAPTER 3: GAP ANALYSIS AND POLICY RECOMMENDATIONS

This chapter briefly analyses the gap between international good practice and current practices

in Armenia and provides structured policy recommendations for Armenian policy makers on how to
respond to the challenges facing agribusiness processing firms which wish to enter export markets. It
recommends:

Changing the Armenian Development Agency into an export promotion agency with a
comprehensive mandate to build know-how, educate Armenian agro-processing firms and
act as an in-depth marketing office for Armenian products.

Setting up a centralised warehouse for processed agricultural products, with appropriate
storage and logistics facilities, as well as a one-stop window for grading and certifying of
products. This can also serve as a one-stop customs window to export Armenian products to
foreign buyers.

Supporting the nascent Export Insurance Agency pilot project by encouraging partnerships
with private sector banks, ensuring private sector risk analysis good practices are the norm,
increasing the capital once a minimal threshold of successful deals are completed, and
widening the product offering to include loan guarantees and working capital loan
guarantees. This should be done according to the provisions of the OECD Arrangement on
Officially Supported Export Credits.
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Successful exporters are usually supported by comprehensive government
policies, as discussed in Chapter 2. These result in publicly backed marketing
efforts, appropriate infrastructure and improved access to finance. Country-level and
product-level marketing efforts ensure that importers in target markets are educated
about export products and that exporters are similarly educated about target markets.
Export infrastructure provides the physical infrastructure needed to facilitate
transport and border crossings, as well as a benign regulatory environment for
exporters. Access to finance for exports is supported by the public sector.

In this regard, this report recommends a comprehensive set of actions to close
three important gaps in policy making to boost the export efforts of Armenian
agribusiness SMEs. First, a wide-reaching marketing effort, focused on export
promotion. It should be implemented as a set of measures aimed at collecting know-
how on foreign markets, providing training on export-related skills, and creating a
comprehensive marketing campaign for Armenian products in general and processed
food products in particular. Second, the creation of a single warehouse logistics
facility to enhance Armenia’s export infrastructure, where exporters can use a single
customs and certification window to grade and certify their products before they are
exported. Finally, access to finance for exports should be enhanced by widening
export insurance provisions with public-sector guarantees for exporters. This will
help firms improve their working capital base and minimise risk from international
transactions. This should be done according to the provisions of the OECD
Arrangement on Officially Supported Export Credits (OECD, 2014b). Figure 16
summarises these recommendations and links them to the challenges described in
the last section of Chapter 1.

Figure 16. Overview of challenges and recommendations

Source: OECD analysis
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These recommendations stem from the in-depth analysis of the state of the
agribusiness processing industry in Armenia and in particular its export-related
problems. They are confirmed by the OECD and EV Consulting survey conducted
amongst executives from the sector, who were asked to identify key areas of
government support that could help boost exports of processed foods (see Annex 1).
Figure 17 shows the public policy interventions that they considered important.

Figure 17. Suggested areas for government support of agribusiness exports
(ranked cumulative percentage)

Provide information and analysis about target markets I 63.3%
Improve educational system I 62.5%
Streamline technical standards/certification to international standards I 54.2%
Provide funding schemes for export I 52.5%
Set up and promote a national umbrella brand I 51.7 %
Quicken customs procedures I 51.7%
Improve export infrastructure I 44.2%
General regulatory environment improvement I 39.2%
Further develop classification standards I 33.3%
Introduce export insurance I 33.3%
Improving the Export Promotion Agency I 34.2%
Support in quality control I 31.7%
Improve the competitive environment I 28.3%
Strengthen Intellectual Property Rights I 24.2%
Other NN 10.0%

Source: Armenian agro-processors survey (Annex 1).

All of the policy tools that this report recommends are ranked at the top of the
table. Excluding education reform, which is beyond the scope of this report, the top
five government interventions (improving market intelligence for target foreign
markets, streamlining customs and certification procedures, improving export
finance provisions, creating a national brand, and improving export infrastructure)
match the key recommendations described here.

Improve export promotion and disseminate skills for exporting
Assessment: limited marketing efforts
Armenian agribusiness exports are very concentrated in a few areas. Alcoholic

beverages consistently make up more than 70% of agribusiness exports by value.
Similarly, over 25% of exports by value in general arise from exports to Russia and
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former CIS countries. Exporters’ feedback suggests that geographical export
diversification should be a priority. Feedback from potential SME exporters
suggests that they have very little knowledge of foreign markets.

The current export and investment promotion agency, the Armenian
Development Agency, is already engaged in some marketing activities. It has taken
part in a number of commercial fairs and has worked with expert international
partners like the International Finance Corporation (IFC) in export promotion
activities, for example an online export procedures map tool.

It needs to provide more comprehensive services, however. As existing
agribusiness processing exporters are looking to expand into new markets, and
potential SME exporters are looking to break into export markets, they need in-
depth knowledge about potential buyers, the regulatory environment in those
markets, and the investment effort needed to successfully export to them, among
others.

A reformed export promotion agency needs to take part in the creation and
promotion of a country storyline and a brand. Further to this, depending on the
export strategy, it could establish individual sector or product umbrella brands. As of
March 2014 the government of Armenia had commissioned GK Brand and Cundari,
branding and advertising agencies, to develop the first national brand. The initiative
is still in its infancy, but is a step in the right direction even if it is mostly aimed at
promoting tourism. As yet there is no dedicated sectoral/product campaign to
promote Armenian high-end processed fruit and vegetables.

Based on past experience in Armenia, these branding efforts need to be
endorsed by the private sector via a bottom-up approach. There have been a few
attempts to establish a product-specific brand in the past. An Armenia Cheese brand
was set up as a bottom-up initiative by a private-sector cheese producer with the
support of the Center for Agribusiness and Rural Development (CARD), a non-
government organisation founded and funded by the US Department of Agriculture.
After limited early success the branding efforts were taken over by the Armenian
Development Agency, which tried to expand the brand endorsement but failed to
attract further private-sector participants. A more successful bottom-up initiative,
this time fully in the hands of the private sector, has been the brand Made in
Armenia, created by textile retailers.” An important lesson from these initiatives is
the need for a bottom-up approach, where the private sector is comprehensively
included in the process of creating and promoting the brand. Only in this way can a
national or product brand achieve wide endorsement and be recognised by the
Armenian agribusiness producers and processors business community.
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The wine producing sector has made some efforts in the direction of creating a
bottom-up sector umbrella brand and marketing strategy, involving the private sector
from the start. Winemaking was included as a priority sector in the Armenian
government industrial policy strategy released in 2011 (EV Consulting, 2013). The
Ministry of Economy of Armenia made plans to increase wine exports threefold by
2020 with the help of a marketing campaign and a sector-specific brand, Armenian
Wines. Not only were wine producers consulted on the imitative, but efforts were
also made to match the message of the brand with the product reality. A brand that
insists on superior quality needs to be backed up by corresponding efforts to ensure
the products are indeed of high quality. This is why the Armenian Wines programme
included opening a laboratory to monitor the quality of wines entitled to carry the
new brand. As with the country brand, the wine sector marketing efforts are still
under development.

The steps necessary to create a comprehensive marketing effort via export
promotion initiatives and tools are described below:

Action 1: Improve and streamline current marketing practices to support the
creation and establishment of a country/product brand

Marketing efforts need to be organised around a storyline and a country brand,
at the highest level, and then further divided into sector/product specific advertising
models. It is important to develop a storyline about Armenia and Armenian products
(e.g. Armenian products are high quality and organic by nature, because of the
sunny climate and clean soils of the country), which will educate target markets. To
keep the storyline memorable a single brand needs to be designed. The work by GK
Brand and Cundari currently under way should be continued and brought to a
successful end, keeping in mind the important prerequisites of success: private
sector involvement at all stages of the marketing campaign and credible efforts to
ensure the marketing message is backed up by the reality of the products offered.

The country brand should then be the focus of a series of marketing efforts to
advertise particular Armenian products. Processed fruit and vegetables are a good
possible starting point. Not only are food products more amenable to unified
branding, emphasising quality and taste, but it is also possible to use geography and
climate to differentiate food products. Similarly, it is possible to emphasise the
successful history of processed food industry in Armenia, which has long supplied
the former Soviet Union and nearby region with its products. Inspiration can be
taken from the efforts currently under way to develop an Armenian wine sector
brand.
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Action 2: Collect and build in-house knowledge on foreign markets and potential
foreign buyers.

An export promotion agency needs to be an education centre. This means
building up market knowledge along two lines: sectoral and product-specific.
Knowledge about foreign markets, both existing and prospective ones, has to
divided up by sector. That has to then be further broken down into product lines.
Exports are demand driven and Armenian producers have to make sure they can
adjust to the regulations, quality requirements, product specifications and trends in
demand of those markets. Focusing on individual product lines is important, because
each product has specific supply chain characteristics. Packaging, refrigeration,
mode of transport, days of storage, etc., all depend on the product characteristics.

A pilot research hub on processed food markets could lead the way, forming
the education department of the export promotion agency. Knowledge and market
intelligence gathered on processed food markets should be further broken down into
processed food products, such as dried fruit (apricots, tomatoes, etc.), juice drinks,
and others. These products have different demand patterns in foreign markets,
seasonality risk affects them differently, and their storage and shipping methods and
costs vary, and thus exporters need to be advised appropriately.

Action 3: Educate current and potential exporters in the specifics of
internationalisation

The knowledge gained from market research and the marketing expertise built
in-house at the export promotion agency should be passed on to current and
perspective exporters. Three main channels should be used to disseminate
information, based on the two key customers for the Export Promotion Agency.

The key customers are:

e  Current exporters who need extra knowledge about new markets and how
to break into them.

e Armenian non-exporters, SMEs in particular, who need support to improve
their business awareness and business practices. They need to learn how to

prepare and break into any export market.

The information distribution channels should be:
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1. An online platform, which provides interactive and tailored information
in a cost-effective way. These should be able to suit the different needs of
foreign importers as well as self-sufficient domestic exporters.

2. Hard-copy reports that can reach domestic and foreign businesses, to be
distributed at trade fairs and government-business networking events,
shipped on request, and passed on to targeted domestic companies that
have the capabilities to export.

3. Industry workshops and conferences, as well as specially organised
SME training events, where exporting needs to be actively pushed as a
viable addition or alternative to the domestic market. It should be the role
of the export promotion agency specialists to explain to non-exporting
firms the risks involved in exporting, the capital and balance sheet
requirements, the structures available to support such activities, and the
requirements of the target markets. This is consistent with the general
understanding that non-exporting firms and especially SMEs need to “have
their hands held” during a process of business education. A key role in this
communication channel can be played by the Armenian Chamber of
Commerce, which has already some experience in organising industry
events. They also have a wide network of partner institutions abroad and
can support both education but also marketing efforts.

Once this set up is in place, foreign importers with a desire to source products
or imports in Armenia can also benefit from the available information and contacts.

Key success factors

e Short term: as suggested in Chapter 2, and described in Box 3, is it
important to take stock and leverage current support services for exporters
and perspective exporters. For instance, the Armenian SME support
agency, SME DNC, already provides tailored business training and
business incubator gatherings for Armenian SMEs, among other support
activities. These activities and the skills of SME DNC staff should be
utilised to avoid duplication of activities and waste of resources. This can
be achieved by either working together with the SME DNC on low-level
business support to non-exporters and SMEs or outsourcing such activities
to them altogether.

e Long term: it is essential that a monitoring and evaluation mechanism of
the export promotion agency is set up. In the first instance there has to be a
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clear, measurable and achievable target for the agency to work towards.
See Box 11 for one possible example.

Box 11. Example of a measurable export promotion target

Target: Increase exports of processed fruit and vegetables products by 30% over the
space of the next 5 years. Widen exports to a number of countries (specify target countries)
in addition to current key destinations. Measure increase in exports in current and target
destination countries.

Sub targets:

1)
2)
3)
4)
3)

6)

produce in-depth market analysis of 15 priority export destination countries

produce a database with key target buyers in these countries

launch an interactive online training tool

produce hard-copy reports on the researched export target destinations

organise two bi-annual export-focused business plan courses in-house and ensure
significant attendance

6) organise at least three annual seminars in different regions in Armenia to
promotion export as a viable business option to local SMEs.

A regular monitoring committee needs to measure progress against the

suggested targets and ensure appropriate resources are allocated. The budget of the
agency needs to be linked to performance and matched to accomplished targets and
future demands.

Figure 18 shows an example of a possible evolution for Armenia’s export

promotion agency, consistent with the actions described above.
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Figure 18. A possible template for an export promotion agency

Source: OECD analysis.

Improve customs procedures, certification and export infrastructure

Processed foods, and in particular dried fruit, can directly benefit from
specialised agglomerated storage space. Canned, tinned, and jarred fruit and
vegetables, and juices and jams, are less perishable, but processors report problems
with the fragmented nature of the sector and its inability to deliver large volumes to
interested buyers. A singe storage warehouse can act as a market place (for example
the Flora-Holland flower market, described in Box 7) where interested buyers can
purchase large quantities agglomerated from a number of small producers. The
products can be verified by consistent certification officials on location, under a
government-sponsored umbrella brand. Combining Armenian products in this way
may mean the loss of firm-specific brand value but this loss should be minimal,
because the problem of Armenian fruit and vegetables processors is limited exposure
and lack of knowledge of their brands outside of concentrated markets in Russia and
CIS in the first place. A single storage facility will aim to solve the fragmentation of
production issue, provide an opportunity for small producers to reach buyers that
require regular supplies of large volumes, and crucially, can be the first entry point
into markets that so far have been closed to Armenian agribusiness products.
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Moreover, providing a single market space for producers, processors, traders,
retailers and foreign buyers to interact can boost networking opportunities and
spread learning and innovation as well as technology transfer.

International practices discussed in Chapter 2, suggest that integrating both
export-related paperwork and infrastructures into so-called “single windows”, or
one-stop shops, can be an effective way to streamline and improve the process of
moving agribusiness goods out of Armenia.

Figure 19 summarises some of the benefits both to the public sector and to the
exporters of streamlining export paperwork by means of a one-stop-shop customs
process.

Figure 19. Benefits of customs reform

Benefits of a single customs window

For Governments:

- Correct revenue yields

- Improved trader compliance

- Enable the use of sophisticated risk
management techniques for control and
enforcement purposes

- More effective and efficient deployment
of resources

For Traders:

- Network externalities from single
market place

- Faster clearance and release of goods

- Reduced delays and lower costs

- Predictable application and
explanation of rules

- More effective and efficient
deployment of resources

Source: OECD analysis.

There is widespread international donor support for the improvement of
Armenian infrastructure. The EU Neighbourhood Investment Facility (NIF) is a
financial mechanism aimed at mobilising additional funding to cover the investment
needs of the regions neighbouring the EU in the areas of transport, energy, the
environment and social issues. Armenia participates in this facility as part of the
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Eastern Neighbourhood region. For instance, Armenia has benefited from a
EUR 25.5 million investment by the European Investment Bank to help rehabilitate
water infrastructure in rural communities, while EUR 5.2 million will contribute to
upgrading water infrastructure in Yerevan. Both investments benefit from technical
assistance under the EU NIF. The NIF also supports the private sector through risk
capital operations targeting SMEs. (EU ENPI; http://www.enpi-info.eu/index.php,
accessed 24 September 2014)

Constructing a single storage infrastructure and creating a marketplace
supported by digital technologies for processed fruit and vegetables, are consistent
with this programme and Armenian policy makers can and should combine the
policy advice and knowledge with the financial support available.

Assessment: inadequate export-related customs procedures and infrastructure

Armenia has geographic limitations to its export routes, as described in Chapter
1. Armenia is landlocked, has closed borders with two of its neighbours and has
effectively only two export routes — via its northern border with Georgia and via its
southern border with Iran. It is important to improve export routes and ease of access
of Armenian goods to foreign markets by improving domestic infrastructure as
much as possible. Currently, it takes exporters on average 16 days to take products
out of the country, compared with the 13 days it takes in Turkey and the 9 days it
takes in Georgia, according to the latest Doing Business report (World Bank, 2013).

The country has already started the process of improving its customs
procedures and its export-related infrastructure. In this regard is already more
advanced than some other CIS countries, such as Belarus and Russia. There is plenty
of room for improvement, however, especially when compared with other countries
in the region, like Georgia and Turkey, and some of the Eastern European countries
who have newly joined the EU.

Currently there are significant improvements planned for the road and railway
network. Some projects are already undergoing construction under the North-South
Road Corridor investment programme. This is building a large motorway that is
expected to halve travel times and double Armenia’s export capabilities by 2017
(East Invest, 2014). This programme is supported by the Asian Development Bank,
the Japan International Cooperation Agency (JICA) and the European Union via its
European Investment Bank.

The logistics industry is still underdeveloped although it has made some

advances. The leading company in the field is Spayka, an Armenian-owned freight-
forwarder with strong Russian links that also does transport and logistics services
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and possesses some agro-product processing capabilities. It has invested in creating
logistics centres aimed at exporting agribusiness products. In 2011, together with
government efforts to create a free economic zone at Zvartnots Airport, Spayka
endeavoured to create a logistics centre in the grounds of the airport to store fresh
fruit and vegetables for export. This storage and cooling facility is also intended to
be a procurement point. Spayka has established the brands Araratfood and
Araratfruit to organise the preparation and export of fruit and vegetables. The
capacity of the facility at Zvartnots is not enough even for the full export potential of
Spayka alone, which exported 6 500 tons of fresh fruit and vegetables in 2011, 60%
of the total for Armenia. It is a good starting point, however, and it certainly goes in
the right direction, attempting to centralise procurement and exit points of
agribusiness production, and streamline transport infrastructure.

The agribusiness processing industry has less need for refrigeration, but more
need for agglomerated storage where the problem of low-scale production by
individual processors can be tackled. In addition, they need a single-window system
where they can complete the bureaucratic procedures of customs and quality checks
at a single point.

Table 5 illustrates the numerous procedures that are required for a shipment to
pass through customs and transportation control. A single-window system can
enable the customs authorities and other agencies to coordinate their regulatory
process, in turn enabling the processing exporters to minimise time lost and costs
incurred in the process.

Table 5. Typology of customs and transport procedures

Logistics procedures Administrative procedures _l
Departure country ; Warehousing facilities Pre-transport inspections H
1 Storage and transport procedures | Grading/Quality checks 1
: Loading and preparing for Licensing or permit requirements to :
: transport export :
1 Export tax payment 1
Customs : Clearance and release of Determination of applicable duties :
: imports/exports Physical inspection for customs :
e m e e e e R 2YMENt Of foos and charges !
Destination Unloading Inspections for security
countr Dispatching the cargo Inspections for drug enforcement
y Storage (of containers/goods) Documentation requirement
(less relevant for
Armenian policy
makers)

Source: adapted from Ferrantino (2012), ), “Using supply chain analysis to examine the costs of non-tariff
measures (NTMs) and the benefits of trade facilitation”, WTO Staff Working Paper, ERSD-2012-02, WTO.
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The following actions could lead to the establishment of a single storage and
customs infrastructure in Armenia:

Action 1: Support the creation of local, affordable certification bodies,
streamlining the existing regulatory, food safety and tax bodies

The existing World Bank project to introduce risk-based customs assessments,
among other things, (described in Chapter 1) should be leveraged in order to
streamline all regulatory procedures. It is especially important to focus on those
procedures related to the currently burdensome food safety and quality inspections,
customs regulations and export tax payments (see procedures described in Table 5
above).

Once procedures are streamlined, a single customs and regulation window
should be created. The most efficient way to create this would be to establish a
central IT system that links users (processors, exporters and importers) with the
relevant regulatory agencies.

While an online system is a cost-effective method, exporters still have to have
the opportunity to file their documentation on paper. For this purpose, an office
needs to be set up at the same location as the central storage and
procurement/market matching facility, where users can fill in a single document
with their details. This will then be processed by experts from a number of agencies
on the spot.

Action 2: Use existing logistics facilities to estimate the capacity/demand/cost of
an export infrastructure project

A number of locations should be considered for the potential single warehouse
storage and cooling facility. The location could be a transport hub for exporting
firms, or it could be at a key border crossing, next to a shipping terminal or an
airport. In the case of Armenia, some logistics centres already exist at Zvartnots
Airport (for example the Spayka facility) and these could be used as a pilot to assess
building and running costs, before embarking on a new project.

The existing facilities could be considered a pilot project themselves, since they
have been constructed largely for one type of product, fresh fruit and vegetables.
Running costs can be contrasted to existing demand but any increase in export
capabilities as a result of the logistics centre, as well as in actual exports should be
researched too. Technical specifications for storing of processed fruit and vegetables
should be considered before deciding on whether to increase existing warehouse
capacities or to add new ones.
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Action 3: Create a single storage and market facility, where exporters can go via
the single customs and certification window

Figures 20 and 21 outline the proposed one-stop facility for processed
agribusiness products. Figure 20 depicts the single storage facility and the single
customs window in the wider context, at the centre of the interaction between
private firms (processors, producers, exporters, etc.) and the government agencies
that require information and documents. The same figure also includes some
suggestions of IT systems needed to operate one-stop customs windows. Figure 21
looks in more detail at the single storage and single window facility to provide a
further illustration of the information collection and transmission mechanism that is
needed.

Figure 20. Example of a single storage/customs/quality control facility
An example of a single storage and customs point
Related external
Bring . agencies
products Single Storage and —
Processors > Customs Facility Transp-o.rt
authorities
Submit + Specialised storage warehouse for - Have an
- office at
paperand processed fruit and vegetables ‘ facility
electronic |, A grading and quality control agency Collect Customs
documents . - ollec .
3| embedded in the facility data authorities
Exporters L
* Single customs window helpdesk - Provide
o e—— saryices
What the facility does: Agriculture quality
¢ Putsin storage, sorts, grades, and authorities
agglomerates production of
processors
Jm m e , s Selects, sorts, filters information,
! . ) routes it to targeted recipient public Health
ipsemeliijsystemsionaisingle H agencies in the proper sequence or Department
1 H 1
i customs window ! flow and returns responses to p
! - Intrasofte-Customs Framework | SRR
f 1
| SOGET Single Window System | [ Acts as a market matching point for
1o- SGS Single Window System H A . d d ial
i - ADVANCE Single Window : ’ rmgn\abn pieciceslancipetentia Insurance companies/
t System i orelgn buyers — Chambers of
| - TRIPS Single Window System ol !_lnks production to tra.nspor‘t i Commerce / Others
|l : infrastructure (road, airport, railway
""""""""""""" line)

Source: OECD analysis.
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Figure 21. Detail of the single window facility

Source: OECD analysis.

Key success factors

o Short term: engaging external help for a due diligence analysis and the
potential implementation of the project, for instance a consultancy firm.
The project will benefit from the advice of a customs agency from a
country which has already implemented such a scheme and has experience
of good practice.

e Long term: monitoring and evaluation mechanisms need to be set up to
ensure the transparent and efficient functioning of the single storage and
customs window facilities. This is best done by an external, independent,
private consulting firm.
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Consider expanding the capital and product offering of the newly-created
Export Insurance Agency

Assessment: export finance provision is in its infancy

Armenian exporters get very limited financial support specific to their needs.
The newly-created Armenian Export Insurance Agency (EIA) has just started
offering financial export support. Some of the large commercial banks disburse
private-sector trade finance, often in association with international financial
institutions, like the EBRD. For instance, Armeconombank and the EBRD have
been supplying letters of credit to exporters, but only when the exporter has an
existing credit line. The support offered to Armenian SMEs from the partnership
between Armeconombank and EBRD is mostly limited to small agricultural loans.

Armenia has been a member of the World Trade Organization since 2003 and
needs to be careful to ensure that any credit support it provides to exporters falls in
line with the WTO regulations. In particular, export credits and export credit
guarantees are allowed by the WTO if the schemes comply with the regulations set
out in the OECD Arrangement on Guidelines for Officially Supported Export
Credits. The OECD is at the heart of a set of international agreements on export
credit and guarantees provisions. The Trade and Agriculture Directorate within the
OECD has an Export Credits Division, which monitors and maintain the
Arrangement on Officially Supported Export Credits (OECD, 2014a). This ensures
international co-operation and exchange of expertise in the area. In this respect, the
OECD has the in-house knowledge to advise how to organise a publicly supported
export finance programme which complies with international good practice.

This report argues that the best way to financially support exporters, and in
particular SMEs, is to offer a comprehensive set of publicly provided export finance
products with the strong participation of the private sector. The Export Insurance
Agency, currently set up as a pilot project, is a good start. It has been set up with
solid public-sector support with the participation of five ministries (see Chapter 1)
but minimal initial capital: the equivalent of USD 5 million. Export insurance is an
essential tool to support current exports by decreasing the transaction cost of
exporting. It effectively covers any credit, liability and cargo risks. It is less effective
at expanding the number of exporters and diversifying target markets, however. To
achieve these goals, export finance needs to be provided across the whole value
chain of production, not just the export supply chain.

Figure 22 presents a high-level schematic of the types of export finance tools

available to the public and private sectors. They are divided into types of financial
products (equity, finance and insurance) and by counterpart (customer/supplier,
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public sector and private sector). Equity financing is a long-term option, especially
appropriate for companies in countries with liquid and sophisticated capital markets.
As discussed above, export insurance products are essential and often go hand in
hand with export finance products to achieve a greater depth of export financing
support. The group of financing tools available from customers and/or suppliers
mostly involves arrangements to spread payment across a time period. Private-sector
financing include a toolbox of standard banking products, such as overdrafts, letters
of credit, supply-chain finance, and sometimes export loans, especially when export
insurance has already been secured. Some banking products are more trade specific,
such as factoring, forfaiting and invoice discounting. A major problem with bank
export finance is that it can be restrictive, requiring clients to have a good credit
rating, collateral and a long trading history. These make it very costly and difficult
for first-time exporters and SMEs to access trade finance. A broad set of public
export finance tools exist to fill this gap, from direct public credits to exporters to
export finance guarantees, where the public sector provides a guarantee for a
commercial bank loan.

Figure 22. A high-level list of export finance provisions (public and private sector)

Source: OECD analysis.

This report recommends that further public export finance tools are added to
the portfolio of the Export Insurance Agency once it has enough capital and has
secured the co-operation of the commercial banks. Providing guarantee products will
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be particularly important. These tend to have a strong leverage effect on export
financing and can not only provide credit opportunities for current exporters but also
to potential exporters across the whole value chain. Such schemes can also deepen
the Armenian banking sector.

The actions described below provide structured steps for Armenian policy
makers how to enhance the product offering of the pilot Export Insurance Agency.

Action 1: Provide effective support to the pilot Export Insurance Agency (EIA)

Maximum efforts need to be made to ensure the successful start of the Export
Insurance Agency. This will provide a credible example to the private financial
sector that the Armenian government is committed to supporting exporters.

To achieve this, the government needs to pass appropriate legislation to support
export finance (and provide a wide-reaching but precise mandate for the EIA), put
appropriate financial supervision in place, and establish primary links with
commercial banks. The EIA has a current mandate to increase exports from
Armenia. It is important to match this as much as possible to the Strategy of Export-
Led Industrial Policy of the Republic of Armenia (ADA, 2014b). The EIA’s goals
can be broken to increasing exports by SMEs, sector by sector, especially the sectors
identified in the strategy, such as processed agribusiness products, to a diverse group
of target markets. Such an approach will also make monitoring and evaluating the
success of the EIA easier.

Action 2: Promote the pilot EIA to prospective partners among private banks

Partnership with domestic banks is essential. The EIA has to be backed up by
public money, but its operations need to be conducted in very close partnership with
private-sector credit risk and financial support specialists. In addition to domestic
exporters, domestic commercial banks will be the major users of a comprehensive
export finance agency.

Action 3: Move beyond export insurance provision to a wider export finance
product offering

Once the first insurance deals have been closed and partner commercial banks
have been attracted, the product offering of the EIA should be increased. As argued
above, a key product to include in the portfolio is export guarantees. The scheme in
Figure 22 can serve as a starting point.
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Action 4: Ensure the EIA becomes a knowledge hub on export finance that can
advise exporters, especially SMEs

The EIA needs to develop deep expertise in the area of export finance and
promote the products across the Armenian private financial sector, but also across
export industries. Reaching out to current and potential exporters to provide
information and training courses on export finance will be of crucial importance for
users of the agency, SMEs in particular, but also for the longer sustainability of the
EIA. Better financially educated clients will manage their own balance sheet risk
better.

Furthermore, the EIA’s own capabilities should be enhanced by organising
capacity building activities with best practice players in the international field, such
as SACE and Kredex. International organisation can also provide support in this
respect.

Key success factors

e Short rum: an independent, transparent and trustworthy auditing
mechanism needs to be in place to assess the functioning of the EIA. The
agency should be regulated and controlled like an independent financial
institution with a multi-layered auditing and risk-controlling process.

e Long run: in addition to supplying extra access to finance for agribusiness
exporters, demand for the EIA’s activities should be stimulated. This
means that current and potential exporters need to be educated about the
agency’s existence and functioning, possibly through a general financial
education campaign.
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THE WAY FORWARD

Prerequisites and limitations

The positive impact of the export-related reforms recommended in this report
very much depends on simultaneously strengthening the full range of the
agribusiness value chain. Primary agricultural production in Armenia suffers from
small scale and fragmentation. This is associated with a series of productivity
barriers such as limited access to finance, limited resources for skills development
and lack of innovation. In addition, the links between producers and processors need
strengthening.

In addition to directly tackling export-related challenges, the recommendations
presented in this report are designed to indirectly improve on productivity challenges
suffered across the agribusiness value chain; however specific policies are needed to
target the small-scale primary production sector, if production volumes and price
competitiveness are to be improved. A comprehensive land consolidation reform is
one such policy. Supporting the creating of a liquid market for arable land is
another.

A modern co-operative movement also has the potential to impact positively on
primary agricultural production. There are ongoing efforts to promote the
development of such a movement in Armenia. In addition, policy makers can refer
to a primer on policies to support a co-operative movement in a transition country
that has been developed by the OECD Eurasia Competitiveness Programme as
policy reform agenda report for Kazakhstan — Strengthening Agricultural Co-
operatives in Kazakhstan —to be launched in the first quarter of 2015.

Guiding principles for implementation

The success of the suggested policy reforms will be underpinned by a number
of crucial guiding principles:

o Ensure that the instruments created are demand driven. The design of the
recommended policy instruments should follow a comprehensive technical
cost-benefit analysis. The policy instruments should be demand driven and
should be linked as closely as possible to the needs of the
customers/beneficiaries. There should be constant awareness of good
practices from policies in peer countries.
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For example, an export promotion agency should support a demand-driven
export process by providing market intelligence on target foreign
countries.

Secure the participation and support of the private sector. The design of
policies to support private-sector competitiveness must be done in
accordance with private-sector needs.

For example, an export guarantee fund needs to be created in partnership
with private banks. The governing body needs to contain private bankers
and local industry representatives. The technical staff responsible for risk
assessments should have private-sector training.

Assign appropriate resources to clearly defined objectives. The aim of the
instrument should be clearly identified and should include the rest of the
characteristics of the policy instrument. Enough resources should be
allocated to enable the achievement of this aim. It is better to agree on a
more limited aim and put together sufficient resources than to attempt an
all-encompassing policy without the necessary means.

As such, each of the suggested policy instruments in Chapter 3 should
have a clear and measurable target. For instance the export promotion
agency could be measured against increasing exports by a certain target
against a timeline. The programme to streamline export infrastructure and
regulation could aim to decrease days to export by a fixed amount. The
export guarantee fund could have a target to increase the export share of
SMEs by a certain margin.

Build in monitoring and evaluation mechanisms from the start. Every
policy instrument should have a built-in audit mechanism, to ensure the
principles of transparency and independence.

For the export promotion agency and the single storage and single customs
window facility these could be independent monitoring committees. The
export guarantee fund should be monitored by an auditing team similar to
other financial institutions.
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Possible implementation timetable

This policy report has outlined the key steps that Armenia needs to take to
enhance its agribusiness exports. A rough roadmap of possible policy
implementation pillars is presented below. It outlines key initiatives that need to be
organised at different stages of the implementation process.

Figure 23. A possible implementation roadmap

Roadmap for first recommendation
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Roadmap for second recommendation

Roadmap for third recommendation

Consider expanding the capital and product
offering of the newly-created Export Insurance Shortterm
Agency (EIA) <1year

Long term

> 3 year

Provide effective support to the pilot Export Promotion Agency

= Ensure appropriate legislation is in place to support export _
finance, appropriate financial supervision, and links with

commercial banks

Promote the pilot EIA to prospective partners among private
banks

« Put the right incentives in place to ensure buy-in from private _

sector

Move beyond pilot export insurance provisions to a wide export _

finance product offering, key to improving SMEs’ export record

Ensure the EIA becomes a knowledge hub on export finance that
can advise exporters and SMEs in particular

= Develop internal expertise on export finance

« Ensure appropriate resources exist that enable the Agency to
provide advice to exporting firms on their financing options
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NOTES

' The OECD team interviewed officials from the newly created Agency to get insights into
the mandate and goals of the institution, due to the fact that the Agency has not started
operations yet and no other official sources were available.

? Information come from series of field interviews held by the OECD with local market

participants, non-government organisation and the Armenian Development Agency, as part
of the data gathering process for the project.
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ANNEX 1: PRIVATE-SECTOR SURVEY AMONGST ARMENIAN
AGRIBUSINESSES

The OECD and a local partner, EV Consulting, conducted a survey among
food processing companies in Armenia to gather primary data for the analysis of the
sector. In total, 20 fruit and vegetables processing companies took part in the survey.
All but four companies interviewed were small or medium-sized enterprises. Some
55% of the sampled companies had 50 or fewer employees and only 20% companies
200 or more. We use the definition of SMEs provided by “The Law on Small and

9 3

Medium Enterprises of the Republic of Armenia”.” Of the total sample, 19 were
involved in some exporting activities.

Size of sampled companies (no. of employees)

200 and more N 20%
51-200 I 20%
21-50 I 25%
6 =20 30%
1-5 I 5%

Client mix of interviewed firms
(most have more than one buyer hence sum>100%)

Foreign buyers I 90%
Traders/trading companies I 60%
Warchouses I 10%
State/ government agencies Wl 5%

Other WM 5%
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Overall, the fruit and vegetable (F&V) processing industry processes fresh fruit
and vegetables into food products that are packaged in jars and cans, bottled, quick-
frozen or dried (see table below). It acquires, from other firms in the value chain,
other ingredients like seasoning, salt, sugar, preservatives and colourings that are
blended with the fresh fruit and vegetables to make a final consumer food product.
The sector is overwhelmingly made up of SMEs, however, production is very
concentrated with the five largest companies accounting for more than 80% of total
output.

Excluding dried fruit producers, there are a total of 23 active fruit and vegetable
processing companies in Armenia. Producers of dried fruit and vegetables are a
separate sub-category. According to the company register there are around 5 400
dried fruit and vegetables producers, who together produce around 1 200 tons
annually. The sector is very concentrated in terms of production and only 20-30
companies produce more than 5 tons annually.

Processed F&V subcategories and products in Armenia

Processed F&V

Product
subcategory

Jams, jellies, bottled fruit, fruit preserves, quick

Preserved fruit .
frozen fruit

Preserved vegetables Vegetables packaged in jars and cans

Fruit juices 100% pure juice, nectars, juice drink

Tomato juice Tomato juice

Dried fruit Mainly dried apricots and prunes, but also dried

peach, fig, apple, etc.

Dried tomatoes, dried eggplant, dried green beans,

Dried vegetables
etc.

The 20 surveyed companies included 11 fruit and vegetable processors
(excluding dried fruit and vegetable producers), representing 52% of the total
number of preserved fruit and vegetables and juice sector companies in Armenia. Of
the companies identified from the national company register, some 10% of the
companies were no longer operating, 19% refused to answer and 19% were
unreachable. From the dried fruit and vegetable producers, only producers with
export experience or potential for exporting were targeted. In the end, 11 producers
of dried fruits were interviewed (as part of the total sample of 20; some dried fruit
producers are also involved in the production of other processed goods).
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The selection was done by EV Consulting based on their long-term experience
in working in the market. This certainly introduced a sample bias, but allowed us to
ensure a high response rate and relevance with limited resources committed.
Relevance was an important criterion, since the questionnaire was targeted at
exporting companies or those with export ambitions. This sample bias is not a
problem for the report, because the survey data is not for statistical or econometric
work, but rather for qualitative and anecdotal evidence.

Among the companies interviewed, 40% were established less than 10 years
ago. Almost half of the companies in the sector rely mainly on domestic capital.
Three companies had established joint ventures with foreign investors (15% of the
sample).

Age of interviewed companies

3 -5years I 22%
6-10 years Immmm————— 17%
More than 10 years I 61%

More than half of the companies are vertically integrated with only 40%
focused on solely agricultural processing. The rest poses primary production
capabilities, and transport and logistics departments, as well as the processing part.
Producers’ involvement in primary agriculture is aimed at mitigating the risks of
supply shortage, as well as the costly process of dealing with fragmented primary
producers and difficulties with export. One-third of respondents are engaged in
solely dried F&V production. F&V preserve and juice production is the most
common activity. All but one of the companies surveyed export their production,
with two third of them having also presence in domestic market. More than half
have significant export orientation with more than 50% of revenues coming from
sales in foreign markets.

101



Mix of activities
(most do more than one activity, hence the sum>100%)

Fruit processing I 70%
Vegetable processing I 55%
Production of juices NEEEEEEEEEE——————— 45%
Production of dried fruits/vegetables IE————— 45%
Fruit production ——————— 30%
Vegetable production ———— 20%

The vast majority of companies interviewed are private limited liability
partnerships or closed shareholdings. One-third of the enterprises have a small
turnover of less than USD 250 000 per year, with only 10% reporting a turnover of
over USD 5 million per year. On a global scale, this makes even the large (> 250
employees) Armenian agro-processing firms appear small in terms of resources.
This is a very telling statistics in light of the overall problem of small scale and
fragmentation of the agribusiness sector in Armenia.

Type of interviewed companies

Limited liability company (LLC) s 45%,
Closed joint stock company (CJSC) s 40%
Open joint stock company (OJSC) mmm 5%,
Individual entrepreneur . 5%,
NGO mmm 5%
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Turnover of interviewed firms

<$250.000 T 30%
$250.000-$500.000 m——————— 10%
$500.000-$1.2 m T 5%
$1.2m -$3.6 m HEEEEEE———— 10%
$3.6m-$5m mEEEEE———— 10%
>$5m S 10%
Refuse to answer I 15%

The surveying company, EV Consulting, made a special effort to interview
executives, export managers or other business leaders within the companies in
person. This was important given the focus of the study, which explores the barriers
to production, trade, liaising with the public sector, investment plans, and resource
management. The vast majority of people interviewed were the directors or the
senior leaders in their company.

Job titles number
Export manager, quality controller
President

Director

Financial director

Deputy director

Export manager

Production director

Import-export manager

Personal assistant of the Executive
Marketing manager

Executive director

Founding director

SN a NN

N
o

Total

Overall, the survey results point towards some key trends in agribusiness and
more specifically the fruit and vegetable processing sector in Armenia. The
recommendations presented in Chapter 3 are designed to respond to the problems
highlighted in the survey results, as well as from additional fact finding and analysis
conducted by the OECD team.
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The full survey results, together with the survey questions are available upon
request. Below we report briefly on the key messages regarding barriers to growth in
Armenian agribusiness as a whole, the processed fruit and vegetable sector growth
in particular, and the desired government intervention areas with respect to boosting
export potential of the processed fruit and vegetable sector in particular. These are
described in greater detail in the main body of the report.

Barriers to the Armenian agribusiness sector

Availability and price of raw materials e 459
Low price competitiveniess — I — 4%
Limited access to finance T ]()%
Limited market access I 35
Absence of agricultural insurance  EEEE————————— 30%
Low productivity m— 5%
Logistics and transport issues I ) 0%
Absence of export insurance  E—— 15%
Limited technical abilities n—————m 10%
Difficult regulatory environment IE—— 10%
Limited managerial skills m—" 5%
Other me—" 5%
Difficult to answer —————— 10%

Barriers to productivity growthin the fruit and vegetables processing sector

Low profitability of primary sector I 59.2%
Access to finance constraints I 52.5%
Lack of skills and qualifications in the workforce I 48.3%
Energy costs III—— 45.0%
Availability of skilled workforce NI 15.0%
Capability and reliability of local suppliers and clients I 14.2%
Lack of direct access to prospective foreign clients IEEEE—————— 412.5%
Problems with transportation and storage IEE—————— 10.0%
Frequent inspections I 37.5%
Outdated equipment and technology IS 37.5%
Availability of inputs, natural resources GGG 30.0%
Demand among local customers I 27.5%
Corruption I 26.7%
Demand among foreign customers IEI——————— ?3.3%
High labour cost I 22.5%
Problems related to transit countries I—_—— 8 12.5%
Availability of communication and information. . B 5.0%
Other m—— 7.5%
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Areas of desired government support to processed fruit and vegetables
exports

[ Provide information and analysis about target markets I 63.3% ]
Improve educaticnal system I 62.5%
Streamline technical standards/certification to international standards NN 54.2%
Provide funding schemes for export I 52.5%
Setup and promote a national umbrella brand N 51.7%
Quicken customs procedures [N 51.7%
Improve export infrastructure I 44.2%
General regulatory environment improvement [N 39.2%
Further develop classification standards NN 38.3%
Introduce export insurance NN 38.3%
Improving the Export Promotion Agency NN 34.2%
Support in quality control NN 31.7%
Improve the competitive environment NN 28.3%
Streng then Intellectual Property Rights [N 24.2%
Other [N 10.0%

Respondents identified barriers to the development of both the agribusiness
sector and the processed fruit and vegetable sub-sector. The most important were the
low productivity of the primary sector, limited access to finance, limited workforce
skills and the need for better market access. It is clear that it will take wider reform
in the agribusiness sector to solve scale and fragmentation issues, lack of skills and
low productivity of primary producers. This report however has a focused aim to
engage with market access and export potential issues. In this respect, the reported
areas of desired government support are telling.

The vast majority of respondents identify the need for government support in
researching and providing information on target export markets. In addition to this,
they would like to see public-sector intervention in marketing Armenian products,
streamlining the certification and regulatory environment, providing export finance,
and crucially, improving the export infrastructure of the country. All these areas are
acknowledged in the OECD analysis and policy tools are recommended to tackles
these issues. Reforming the education system is another area where government
support was strongly desired but tackling that is beyond the scope of this report and
so it has been omitted from the final recommendations.
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NOTES

> A company can be classified as an SME only if it has fewer than 250 employees and a
turnover of less than USD 3.6 million.
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nL Zujuunwith dwutiynp huwndwsh nL dhowqquyhtt
Juquulpynipniutph dwubtwlgnipyudp hpuljwbtwugdws wpwwnwpn:

2z Eynundhuyh  bwpwpupnipjut, 22 gnquunbnbunippubl
twhiwpuwpnipjut, uUh owpp wy  bwhwpupnipmibtbph,  whnwub
dwpuphutbph, dwubwynp puEpnipmnitubph wunghwghwbtph b dwubtwynp
huwndwsh ubpuyugmighsutp hpkug tbkpnppnudu Bu niukgh] wyu qbynigh
wunpuundub gnpénud, dwubudnpugbu’

e 27 Hynundhluyh twpiwpwup unpht  ghpwquugnmipnit Qupku
SKodwphuywtp, 22 Eynundhuyh twjuwpuph wpwehtt wnbknuljuy
Qupkghtt Ubpnlyuwtp b 22 Eynundhjuyh twjpwpuph nbnuluyg
Utnpgly Udbkwnhujutip.

e Zuwjwunwih Zwbpuybuniput jurujupmpjui b ywhnwljub
dwpdhtbph  wy  ubplujugnighsubp. 22 gniquuntnbuntpjut
twhiwpwph wnknuljuy Updbkt Zwpmipniyuip, 22 Eyntndhljugh
twhiwpuwpnipjut tkpppniduwghtt punupwluwinipyut Jupsnipjut
ybn Ywhwqh Lwuyubp, 22 EHynundhjujh twwpwupnipjut
wnwownwp dwubwghinn Uwphwitu UYnmuybpjwbp, Qupqugdwui
huyjujut gnpsbwjwmpjut mbopt knpkpnn Zwpnipnilyup, 22
Eyntundhluwjh twhupupmput ®URQ qupqugdwt Jupsnipjut yhn
Upwd &dwphwywbp, 22 gnuquunbnbunipyut twpwpupnipjut
wqpnphqubuh qupqugdwi Jupsnipjut whwn Fhnpg Twqupubp,
®UQ QUY dhpwqqujptt  hwdwgnpbuljgnipjut  Spwqpkph
hwdwlwpgnn Lhihp Uthnmgwiymtp, @®UQ QUY  spwqpkph



hwdwlwpgnn Zpwsjw Qupnjuitip, 22 Eynundhuyh twhiwpupnipiu
wpynitwpbpuljut punuwpwlwinipjut  Jupsnipjut whwnh
nbknuljuy Ynpnit Funpgyuatip, 22 Eyntndhljuyh twhwpupnipput
gnpdwpuwp  dhowduwyph pupbjuddwi b ®UQ  qupqugdui
Jupsnipjul whn Ywpkt Ywppubyup.

e Uwutwynp hwndwsh ubpjuyugnighsutp. Uhwl Znghwiuthujwup
(Pdh £ntuwphlg), Poluwtt Ywpuwbuywip (S22UY), Uwunpn
Upnyjutip (Zujuwunnwth shp wpunwunponnubph dhnipynit), dyughdhp
Udhpyuip (22  wopbunpuwpynibwpbipujut yguwjuwn), Qughly
Uwpnuputp (Ugpnphqubuh b gminh  qupqugdwi  jhuwnpnt),
Juppuit  Nipnmunjubp  (Ugpnphqutuh  hbnwgnunipnitiutph b
Uppmpjul Uhguqquihl npnb).

e DPpkug odwunwlnipniip mpudwnpws vhpwqqujht thnpdwgtnubp.
8nyhwtt Uwljghip (LMC International).

e  Uhowqquyht juquulbpuynipnitutp. Shgput Unupkljjubp (1QEF,
Zujuunwly):

QUZL Zwjwunwih gpuubiyulp wewlghy k puipwughy wojumwnwupubpht
I wyywhnk] mknugh vwutwgbnbbph dwubulgnipniip. wiopk Ywquwp

Pnp, phuh Ilhllunlulp‘ Unpubjhw Uynlny, qjjuwynp L[uluhulqhm‘ Uwphuwd
Pupuyuit:

Bypnyuwlwt Uhnipmnitup hwinbu E Y] npybu dpwgph pnunp
npwdwngpl]  Juplnp wowljgmpmit ot dbhpnjuluit nippnpgoud.
Zujuunnwinid - GBypnyujutt Uhnipjut wuwudhpulmpjut  pkiudup
Spuyjuity Zphuptuw, Zujuunwinid BYpnyuljut Uhnipjut
ywuunyhpulnipjutt  pwduh  njujwp  Yhpp  Lopktg, Zuwjuwunwbnid
Bypnyuwlwt Uhnipjut wwndhpulmpjut pwduh pEjudup Znw-Fhu
Uotijut;, Zuwjwuwnwinid GYpnwuwlwb Uhnipjut  wuwwndhpwlnipjut
Uhowqquyhti ogunipjuivhudwgnpsulgnipjutt unwuppwbwnnt Lynuynghly
Qtjuwunduljh, Zujwunwinud GYpnyuwljuit Uhnipjut yungdhpulnipjuh
Uhowqqujhti  oqunipjui/hwdwgnpduljgnipjut  wuwwupwbwnnt  Onb
Pupplp, GYpnyulwt hwitdtwdnnndh pwdth pEjwduph wbnulug
£phunnu Yhpuwhu, GYpnyuwljut hwtdbuwdnnngh dpwgpbkph nEjwdup



Qupphl]  Autl, Gpnyuwlwb hwbdtwdnnnyh pwnupwluinipju
hwpgtpny wuunwuppwwnnt Uhpwybjw Zuntd:

S$29u Uplbpjut Gypnyuyh b Zwpwduyhtt YUnjuup bwpwdbninipyul
hwdwtwhimquhitpb i Qkjuhugh Zwtipuybnnipmiip (S224-nud Qkjahuygh
Zwlipuybnmpul ghuguit U dpnwlub  Gkplujugnighs TS Nty
Mnquhwyu)) b CYbknhwb (S2QU-nud CTYtnhwyh phuyub b dpwnwlub
Ubpyuyugmighs UL.Q. Ubbthjw Uwplynghs). twhwdbpimpjut  twjulhi
hwdwbtwhuwquhnnp Lkhwuwnwit Ep (SZ2QU-nud  Lhkhwuwnwth  bwhiljh
nhugul b Upnwuljui tkpluyugnighs L. Mun]t) Ndksnduljh):

Unyt  qbynygpn qpdlyp E S2QU  qnpwy  hwpwpbpnipnitttph
puwpuniqupnipjull  wmbopktt  Uwplnu  Fntwnniphh, S22 qnpuy
hwpwpbpnipniutiph  pwpuniqupnipjutt wmbopkth wbknulw; Uuwnnuh
Ounyjhuth b S2Q2U GYpwuhuwyh dpgnibwlnipjut dpwgph nkjudup
Utwnnthn Unduyh nEjudupnipjudp:

Qtynygh  quuynp  htphtwlp Yhphy Ynukbt Lk Opwgph
wnuhuhunpunhy ntjuduptbpt bt @pkgnph Lwpndp b Gkdkin Fpkunt:
dhpnisnipinitp juwnwpkjhu b qinygh twhiwghédp Juqubjhu wpdtpwynp
ogunipjnit kb wpwdwnpl] dpwiskuyn Ujpdntunt b Ukphbd Snpnibp:
Qtiynygp Ybpwbuygk] i dwt Cnyobpp, Ywp] Fnunup, Kb Uhwnbdud,
Juwniphp Utunkpp, Uwpuht Nnuughupjp Sz94 qnpuy]
hwpwpkpnipmniutbph pupnniqupnieiniihg, b Olqu Ubkpniuhtiwb S294
wnliinph b wgpnphqubuh hwuipgtpny wntophunipjniuhg:

Qtlnygp dpwgpty £ Uwh Zhtspihdp: Opwgpp ppujuugdwit
odwunuljt tu Uwphw Cnkdwubup, 8njutinnw LUpihpp, hiwnw 2ZEhnn
Swwpkup, Mwwnphuhw Mjuniungp, Ejhqupbpw tw Mpunht (S2QY qnpuy
hwpwpbpnipniiubph pupnniqupnipniy):

Qtinygp yuwnpwuwnyt) £ S2QY Gypwuhuwyjh dpgniiwlnipjui hwupgkpny
Uinp ubnuuh GpYpnpy thunhtt wiwp thnpdwghnuljut quuwhwwndw
hwdwp, npp Juywbuwyne £ 2014 pwluih unjbdpiph 27-ht, ®wphqnud:
Lhtwpymdp  Jupkm ki Lphuninu  Yhphwwnhup  Gpnuyuljwb
wbdtwdnnniyh pwdih whwnh nbquiw;, b 8wulimp Ulwpwd 2kjhugh
Zuipuybnnipjui thnpp i} Uhohtu Antwipynipniuubph ni



wphbunwgnpsutph - wunghwghuyh  dpwgpkph njudup b gjjuwynp
dwutiughbwn:
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UNDUIRWRDLBIRLU oottt 26
Upunwhwtdwb nlipp Zujuunwth mbnbuntpub b9, 31
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Pupbjuyb] wpunwhwidwt pputnudp b mwpwsh] wpnwhwidwbh
AUt RINLUUEN e 97



Punpbjuybk] dwpuwhti pupuguljupgbpp, hwjwunwgpnidp b

wnpunuwhwbdw Eipuunniguidpp......o 105

Lutk) inpuuntns Upnwhwidut wywhnjugpujut gnpswljunipjut

Juwhwwih b wnwowplynn ypnnnijunubtph punuyudwi hwupgp ... 115
ZBSUQU RUBLEL ... 122
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2U4EBL4UO 1. TUULUHNC Z2USHIUOD 2Ur8UuNk32 2ZU8UUSULh
UuarnepQutUb NLACSP SLSEUUY UL N, UNPASBUSLED TrRULNRU 136

Unjnruwljukp
Unyniuwly 1. Zujuwunwthg wpnwhwynn hhdbwjut wypwpwpudptpp. . 33
Unyniuwl 2. Udktwowwn wpunwhwbynn hhiq wypwtpubpp ... 34
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dhpuwdowljws uhhqqldphppb gqnpw) wpdbph onpwi.
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ZU3UUSUL. ZPULUYUL SYBULLED

Puwljsmipjniip, 2013 p.(Uhihnb) 3.0
Swpwspp (Yu?) 28 470
Zudwhiwnh tkppht wpynipp pipwghly gutpny, 2013w. (Uphjhnt UUL nnjup) 10 431
2UU-t Ukl otish hwoyny plpwughly gikipny, 2013p. (UL nnjup) 3173
2UU hpuluwt wdp, 2013p. (nupbkijut unnuwght thnthnjunipndi) 3.5%
Uypwipubph b Swnwynipnibibph wpnnwhwidwb Swduyukp, 2013p. (ZLU-h %) | 27%
Uypwiputph b Swouwynipgnibubph tkpuniddwt swdwyukp, 2013p. (ZLU-h %) 51%
15.8%

Uil h hnnuuwpwspubp (hnqpuuwpwsputnh %)

Qninuunbnbunipjut hwbyuwy wpdbp (ZLU-h%)

22%

Gnipuunintunipjut njnpund qpunyusutnh phip 2011p. (puphwunip
qpunyuénipjui %)

39%

Qninuljwi ptwlsnipiniup (puphwinip puwlsnipjui %), 2013

37%

Unpmipp. 22 wqquyhtt Jhdwjugpujub  sweuympmnth (2014w), 22 wqquyhtt Jhdwujuqpuijub
sSwnuynipjul ndpuylkph puqu, http:/armstatbank.am/, Untnpp 2014p. hmihuh 5-hi, UUZ (2014a),
Zuwduppiuphughll nbnkuwlwhi  hkpwbhupbkp 2014, dEkpuluwbqbdwl  hbwpuydnpnipmnibbbpp
owpnilwlnid ko whhwywuwp Jiay, UUZ, dwohtiginntt “h Uh, UUZ (2014b), Zwdwphuwphughl
nunbkuwfju htpwuluputph njuutiph sonklwpui’
www.imf.org/external/pubs/ft/weo/2014/02/weodata/index.aspx, untnpp 2014 plwljwith holunkdpkph 10-

b, UNCTAD (2014p.), Zudwpiwphuyhtt fuitly (2013p.):
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http://armstatbank.am/
http://www.imf.org/external/pubs/ft/weo/2014/02/weodata/index.aspx

UuoNe uuuury

Qnpu;  wpdbph onpwbtpp JYupnn Eu oquwlwp (hubk] Zujwuwnwih
wgpnphqubtup nnpwnh thnpp b dhoht dkntwplnipjnibakph hwdwp

Lunupwlwinipyut pbdwmny wju qtinygp tywunwluninnjus k
Zujuwunwith wgpnphqubtuny qpunynn thnpp b dhohtt Aintwipynipniuttph
hgnpugiwp - wowty (] juuyulghinyg tpuwbg wgpnphqubuh gopuy
wpdtiph pnpwlikpht:

Ujuop wwypwptph b swpwynipnitubph hwdwspiuphwjht wmnlinph
Unwn 80%-p hpwlwtwgynid k puquuqq dbntwplnipniaubphtt wunluing
wpununpnipjut Uhowqquyhtt gmugtph opowtmljubpnid: 2013 pdwlwuht
wgpnphqubup gnpuy wpdtph onpuyh wpdtpp (ujuws utpypdnn dhengubp
dwwnwljupupubphg vhtish dwipuswjn Judwnnnutp) Juqut) L 9 waiphihnt
UUU nnjup, nphg Upglph b pumtowpbntuh Jepudowljdw qinpwy wpdtph
onpwl Juqul) £ 180 dhjhwpy UUU gnjup b Ykpohtt hhig wwwphubkpht
qpuiigh; t Juymi' 1.9% wé: Zwdwpluphughtt U nwpwswppewlughl
wipdbph onpwubkph Juwywlgnidt pudbemd E puljbpnipgnitubph, b
hwnljuybu OUR-ukph swhmpupkp piyuyidwl b nkbnnghwbbkph
thnjuwigdwt jwjugnyt htwpwynpnipmni:

Zwyumunwtp jwpny £ quebw) wgpnphqubuh ginpuy wpdbph onpeugh
duu  wpymbu]bn oquuugnpstin]  wgpnphqubuh  pupdpupdtp
wwpuwuptbp wpuuwnpbme b JEkpuwdowlbint  hp  Jupnnnipniuttph
puptiyuwun nuownp: Ugpnphqubut wpgkt hull juplnp pwquujupulju
ninpnn - L gmiquuntnbunipniip b goiqdpbpph JEpudpwuljdwt
wpununpoipmiup dhwuhtt yuydwbwdnpnud Eu 200-h dnnwdnpuy bu
21%np b  wwwhnynd pughwinp wyluwnnidh dnn 40%-h
qpunyusénipjntup: Uwubwynpuybu, ykpudouljws pupdpupdtp dpgtph
b pwugwptntuh wprnwhwidwb ninpnt niih wéh wynnkughwy:

Upptt hull muktp wgpnphqutuph nnpunid wpnwhwidwt hweny
ophtwlubkp, dJdwubtwynpuwbu, wjynhnyuhtt  judhgpubph  dwuny:
Ujunthwintpd, wgpnphqubuh gunpwy wpdbph onpwubphtt Zwjwuwnwih
wqgpnphqubuh owhwdbn  juuulgdwt jujugnudp  jupwjuniubinu
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tyuwwnwlny wthpwdtown El punupuljuiinipjui htwnwqu
pupbthnjunidubp: Ugpnphqubuh ninpup hgnpugbbint hwdwp wnbnnud
wojuwtnwp mwtkint wthpwdbynnipnit ju. hwnjuybu hwpl b nwskp
hnidp Swpwynn qnuqUpbpph  wpununpmipjut  hwnjuduljuinipiut
hwpgp: @niquhbnwpwp, ywhwp £ winpununiiuy wpnwhwidwit wnbsynn
tptp dwpunwhpwytpubph, npnig (nusnudp poy) junw Zujuunwip juwbp
wgpnphqubuh  gnpw) wpdtph onpwjht. wyy dwpunwhpudbpibpt b
wpnuwhwidut  vwhdwbwthwl] ppwtinudp, wpunwhwtdwt  dwuny
vwhiwiunhwl  qhwnbjhpitpp & hdumpmoibbbpp  (huswbu  ophlaly
wpunuwuwhdwbyub gnpépuljipubph htwn gnpéwpwp hwpwpbpnipnitubp
hwunwwnbint nitbwlnipiniip), wpunwhwidwt Eupwuenigduspny b
hpwjujupquynplut puonny wuydwbwynpyws unspunnnubkpp, hsytu
twl  uwhdwbwhwl wnbkntjunympmiup, wpdnyph hbkn  juwydws
nhuljipp, punupwljut b hpwduwljuw nhuljtpp:

Upnuwhwidwb njppinmy wnljw dwupnwbpudkputph hwugbwgpnid

Unwoht. Zujuwuwnwth wpunwhwidwt swjuwjiubpp, wpunwhwidwt
hupwunidp, wpunwhwidwt dwuny ghwnbjhpubpt nt  hdnnipniutbpp
nwhdwiwthwl e Zujwunwih Jepudouldus dpglpt b pubpwpbnkup
hwjnuh tu hhdtwljutnid niuwunwh b UNZ Gpypubph onijubkpnud b
ny uyipwh hwjnh wy) onijubkpmud (GYpnuywlut Uhnippniind, wtjh
phs Uhohti b Zkpunp Uplbjpmud). hojuwbmpjmibbpp pun phs pub bl
wnpl]  Gpypp/wwpwiph ppkun unbnstint b qupqugubint muynnipjudp:
U4tk ht, mEnuljut @UQ-ukpp skt mhpuybnnd onwpkpypyu snijuukph
Jbpwpbpuy pwdupup nbnbjuunynipjut, npp tpwbg wihpudbon k
hwonnnipjudp wpunwhwind hpwljuwbwugubint hwdwp:  dnigdptpph
Jhpudowldudp qpunynn @UQ-ubkph wpunwhwidwt hdnmpmnibaubpp
vwhdwbwthwl &b, hull wpnwhwidwt  pupwtdwdp  qpunyng

gnpdwljunipjniup sh gnigupkpnid pudupup wewlgnipini:

Eppnpry. wpunwhwidwt Eipujunnigyuspp b hpuwjwupquynpdub
nuownp pupbjwddw Juphp niukt: Zujwunwih ttppht onijwt thnpp
hul wpnwhwidwi wwppbpuljubpp vwhdwiwhul  wwydwbu]npdws
wylt hwiquuwpny, np Zwjwunwip snjuyght Gip sniukgnn Eplhp £ Unfuw
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ndyupmpniuubpp skqnpugubint hwdwp hwply E np Gpyhpt miubuw
wpunuwhwidwb pupdpnpul Eupuwlunnigusp: Uju qklnygh spowbwmynid
pungpyuwsé skt wuinunphjuyghtt b Gpiupniquiht  tiputiuynpuugh
guugkph QJuwpnigdwt bEpljupwdwdijin  wowmwnwbputpp, uwluyh
wwhbunttpp b Jdwbpwdwjpy  webwnph juqduibpydwt  YEnbpp
duwnbwtoyl] b npybu pupbjudwt ninnnipjniutbp: Yktnpnuwu
wwhbunh wpjumpniup pny] juw thnpp wpnungponubphtt hwdwhidply
hpkg wpuungpuipp wjuwhun]  hunpwhwpkn]  hwnduwsuljui b
tnppudwugnwp - wgpnphqubuh - Jdh pwth - pnyp Ynndbpp:
PpuJuwlwupquynpdwt quonnmid opkp i Juunbynmid nwuwlupguub b
wpunwhwidut hwjwunwgpbph vnwgdwt ypw, hisp jpugnighs Swhuu L
wnpuuwhwinnubph hwdwp: @npspupwugh pupbjuynudp b oyyunhdwjugnidp
eyl junw Ypdunt] dwpuwgbkpsdwt hwdwp wwhwbeynn dudwbwlp b
htwpuynpnipnit juuw wpuwhwingubphtt oquyl] hwjwuwnwgpdu
npwljjw Swnwnipniuhg:

Gppnpn. wpnwhwbinnubpp, dwutwynpuytu @UR-ubkpp, hwtinhuynid
Lt nhuljtph, npnup Juuyyws L onnwpbpypyu qunppubph hnituwhnipjut
Jbpupkpuyg uwhdwtiwthuly nbnkjuwnynipjul, wnwpunpuuh
nwwnwinidubph, pwnupwlwt nhuliph b npbk punph wpwewmgdwi
npbypnid  pupy  hpwduwlwbk pipuguupgbph htw: Upunwpht
wuwnykptbpp juunwpbnt hwdwp, npntp hwdwh swwn wykjh ks Eu
utpphtt wuwykputphg, wprnwhwinnutpp twb wykh owwn sppwiunnt
dvhongutph  Yuwphp Eu  mbbinud:  Zuyuwunwih wgpnphqubuh
thnppudwupnnwp yEpwdowlnn dkntwpympniubpp hwdwh h qnpne sk
wwwhnyt] hpkug wpunwhwidwt phultphg Jud oqudt) pwgnighs
Jupluyhtt gqétphg: Quuwnwgh, dwubwynp hwndwsdp wpunwhwidwb
dhuwbiuvwynpnid  sh mpuwdwunpnud: Upunwhwidwt wywhnjugpuljub
unpuwuntnd  gnpswlwnipjniip htwbuwlur  wewlgnipnit  k
wnwowplnid Zujuunwith wgpnphqutuh njnpunh @UQ-ubkphl, vwljuyt wyh
nkn vwndtwght thnynud k:

Uju qtynygnid phpdws Eu wnwewplnipniuubp we wy, pt htyybu
Junpkh E hunpwhwnpt] wyu tpkp dwpunwhpuwybpubpp:
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Upnwhwidwi jupwidwi, wpunwbwidwb GBipwlurnigjuéph b
wpunwhwifwb $htiwtiuwynpdu Umuny wihpudtown
punupwljuwinpjut puy kp

Uhowqquyjhtt thnpdp gnyg k mmwhu, np wpnwhwidwb punguyudwip
gnigupkpynn hwdwihp hnutngujhtt Uninkgnidp wdkiwbywuwnwynpt £
®UR-ukphtt qnpw) wpdbph onpwubphtt juwwlghint hwdwp: Ldwb
Unnbgnidp  wbwp £ nmnnué 1hth wpnwhwidwt jupwidwt hwgnn
pumupulubinipynibitph hhupp Juqunn bpkp hktwyniibpht. gpubp b
htuwnbkuuhy dwpptphlq i1 hdwnnipjnititph qupqugdui
twhiwdbnimpnittp, wpnwhwidwt Gupwlwenigjusph unbnénid L
wnpunuwhwidwt Jupytph mpudwngpnid:

Zhdp  pugnitbingd  dhowqquyhtt wuwnowd  gopstjuybtpuyp b
Zujwunnwimd  welw  hpudh§ulp’ hwpy E np 22 Jupwdupnippnibb
hpwlwtwguh htwnlbju) puykpp.

e Puphjuyl] wpnwhwindwb upwidwt b wpnwhwinfwh dwuht
nbnkljunympjut tnupustwi wolunmiiptibpp.
hwdwywinwupwt yhnwlut dupdhtubpp yhwnp | nbnbjubwt
phpwhiuyhtt wpuwphtt onijutbph b ywnwnkughwy ownwpbkplpw
qunpnubph dwup, wjinithbnb wn ghwnbihpp thnpuwtgku pt’
wnu U phk' wnnbkighw] wpnwhwinnibpht' npudugplin]
wpnuwhwidwttt wnbsynn phdwbbpng nunmgnd:  Ubkpunpku
wohunbn]  dwubudnp hwnduwsh bk Zujuunwbh
wpnwhwidut jupwtdwt gnpdwljuynipniup whwp £ dpwlh
tpyph Wwd npnpunp pphunuynpdwt dnnbkgnid wpunwhwignn
wwpwupukph dwupptphugh hwdwp:

e Pupkjudly wnpuwhwbdwbb wnlyynn hhdtwufwi
Eupwluemgjwépp. pupbthnjunudubtph  wpyniipnud whwp L
oywmhdwjugykt wpnnwhwidwt jupquynpdwt pupuguljupgtpp
b dwpuwjhtt nt wpnnwhwitdwt hwjwunwgpdwt hwdwp tkpnpygh
Ukl wwwnithwh ulgqpmip: Onppuwdwupnnwp  nghuwnply
YLunpnuubkph  hhdph Jpw 22 Jwpwjwpnippiip whwp L
niuntdttwuhph Ukl dhwubwluwt wwhbun b oniju unbinstnt
nwpppwyp, npnbn  Yudpunpdb thopp wpuownponubph
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wpununpuptbpp i1 hwpdwpmpniuubp Juunbnsyku
wwpwupubph wwhbunuwynpdwd, nuuwlupquul,
thwpbpwynpiut b uwwlwpynippiutph  dhengny Jwdwnph
hwdwn:

e Cupmbwuljt) qupqugul] wpunwhwidwt  $htiwbuwynpnudp.
tpyph pwiytph htw ubpun gnpdpulbpnipjut Wudwitbkpnud 22
Jupwjupmpiniip  whnp E jhwupdtp wowlgh utnpuuntng
Upnwhwidut wywhnjugpuljut  gopbwjunipjumup
wwywhniyh hwdwyuunwupiwt opkiunpmipni: Uhetmdwdltn
hEpwjupnid gnpbwlwnipjut juyhwwp wkwnp b pug (huh
dwuttwynp hwundwsh hwdwp, b tpuw wpunwhwidwb
dhuwmtuwynplwts ypnynijunubtpp whwnp k junwupbjugnpsytu:
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QLNR 1. RLOLUL UNFELP CNEULEL. 2ZUSUUSULE UGN APQLEUD
NLACSk ZvurudnNeNpE3NPLLESLL B9 UULSUZLUYELLENT

Uuhpwdton k, np Zujwunnwith wgpnphqubup npnpunp nbnujut puEpmpmpniatkpp
hwpuwpytu qunpujugynn wopjuwphht, npuntn dhongutph tkpgpuynudp juwnwpdonud
hwdwohiwphuyhtt dwupnnwpny, b wwpwipubph dks dwut hpugdmd E puquwqq
plybpmipmiubtph  Ynquhg  hpklg  Uhgwqquyht  wpdph  onpwibph  Ukpunid:
Yuwulgnulp pupdpuljupg yupkiughtt wypwupubph wénn qnpuy ywhwigwnyhl,
Epth ph, Yupwih Zwjuunwth wgpnphqutuh nppuh wpynitwdbunmppibp b
wpuhun] twl dpgmbwlmpmbp: Zwjwunwbh wgpnphqibull nith hwpupbpulub
wnwybnipnit pupdpulupg dpgiph b pwbowpbntuh wpuwnpnipjui Uk, npnup
hwpdwupbgqué Eu wbknph  phuwwliwbh wuwpdwibbipht b hdnmponibaubphic
Yuijpwnbuynd E pwdpwlupg wwypwbpibph, wry pymd dpgiph U pubewpbnkih
tjuundwudp hwdwohwphwhtt uwhwiowpyh wg, b wddwt vhunnudp swpmibwmldbne k
Jupdwdwiltnhg Uhghwdwdltn hbpwiupnd: Uwluyh wpnwhwidub ppubdwi b
qnpwyp  wipdbph  onpuyh  htin  Juwuwlgyiint wpnidnd  Zwjwuwnwth  goindptpp
Yhpudpwlnnubpp puhedmd Ea dp owpp dwpnwhpugbpubph, thpuopwy 1) wybh jwyg
dwpplphtiquyhtt  owlptph wuhpwdbonnipni, 2) wpuwhwidwt ns  pwupup
Eupwljuenigquép b 3) phnbu  wvwnpdbughtt  thoynd qubdnn wpnwhwbdw
dhttmbtuwynpnid:
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Upwnnwhwinudp poy) E nnuhu nknulwb puybpnipnitubpht hwubt
wybh dks onijuibkp, uvwluwyt nu pwpn phqubu gnpépupwg k: Ukppht
hpugdwt gnpdwnunipnitbph hwdbdwwn wyjuntn phuljn wyth dES E, b
wwhwbgymd Gtu wydkh dkS oppwbmnnt  dhgngukp ni1  phqubu
uppmipnitibph hdwgnipynit: @npp b dhohtt dintwplnipniuubpp (PUR-
utp) unynpwpwp nddupuind b pbuniputitph hwypwjpdwt hwpgnud,
htstt wuhpwdbon E wpnwhwtdwb gnpséwppubp dbntwplbnt hwdwnp:
Zwdwpu  OUR-ukptt wpuwunpnud ko wytyghuh  wwypwbpubp  Jud
Swnwynipniutkp, npnup nyjwy wpdtph onpuynid vhowljju wpununpuip
i U, wyn hull wwwdwnny, tpwip vwhdwbwlymd btu wljwpunnit
wwpwipubkph dhuyt wnbnuijut wpunwunpnputphtt dwnwljupupknyg:
Qnpu) wpdtiph pnpwtbkpht juuyulghip, wnnudkiwgupy, jupng Ehuby
wykh JUES omiuwubkph hwutbnt  wypunpwbpuyhtt Enwbwl: Uw
tupunpnid E minnuhwjug hunbkgpuudp puquuqq wpdtph onputtph dwu
nuobwp  Upulg  wpudungplng]  dwubwghnugjus  dhowilyuy
wpununpuipttp  Jud  Swpwynipjnitbbp: Npwtugh  pwquuqq
puybkpmipnitubpp hptug  dhowulju) wpuwppuipubpp wnwbwb
nbknuljut ®UR-ukphg, Ypghtubpu whwp k niukt hntuwh gnpépuljtpng
Jupluihy b wpwownplkt wjtyhuh npulh nt dwupynwph wpnwnpuip,
npp Ypwdwpuph pwquuqq pulbpnipmibiibph wwhwbeubpht: Ypub
hwutubint hwdwp pwnupujuimpjut  hwppnippiind PUR-ukpht
npudwnpynny  wowlgmpniup  Jupnn b phplp ppuljut wdwbgpuyg
wqnhgnipniiibp: Ihpohtt hwoynyd nu poyy Juw tpuig wak) b hpudundp
Uniwnp qnpék] wipnwhwdwb snijuibkp:

Zuwjuunnwth nith owwn thnpp tbpphtt oniju b Ununwynpuuybtu 3
Uh1hnt ptwlsnipinit, mupkljut hwdwhiunt tkpphtt wpnyniupp juqunud £
10.4 dpjpntt UUU nnpup, nphg wqpnphqubuh ninpunht pudhu £ puljunud
20%-n: Ujp hul] wquwndwnny, wgpnphqubuny qpunynn pulbpnipjniuutph
UkSs dwub niuth wnwybjugniyup 250 wyhiwwnnn b ny wyk) pwt 20 dhjhnt
UUUV nnuuph opowbwnpnipjnit.  wjuwhuny, wju puljbpnipniutbpp
hudwpymd tu @U-ukp (CIA, 2014p., EC, 2014p.): ULkint hudwp wyu
puybkpnipmnitubpp whwp E thnpdku hpktg wpnunpunbuwlutpt hpuguby
wpuwpht onijubbpnid, uwwluytt dhty wydd gqpuugdws hwonnjus
ophuwlutpp nln hnppudwurnnuyp ki, b unynpupwup vwhdwbwthwlynid
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Lkt niuwunnwith b Uajuwjpe whnnipniuubph hwdwgnpswlgnipyut (UMN2)
Epypubkph onijwubpny:

Zujuwunwtth  wgqpnphqubuh  nnpup, wpnwhwidwb  Swdwiubpt
punuyikne hp gwiiptpmu, hwtnhymd & Uh gwpp phqubu painhpubph,
npnup puwnupuwljwinipyut wwnwupwbwwnniubph nwnpmpmibt o
wwhwbenid: pwghg Uh putthut punhwinip punyph dupunwhpudbptp
ki, npnug pnnp @URQ-ubkpt wnbsynid bu hpkug thnpp dwupnwph
wuwndwnny: Ujp dwpunwhpwytpitphg dh pwthub, wpniudbitugthdy,
Jbpwpbkpnud o Zwjwuwnwih  gnpswpup dhowduphtt b Epyph
wqpnphqubuh Jpdwhti: Uju gqijunid Epnismipjut Bu upwpldt) yipeht
tpyniup, b wdthnthgws tu wyt wpwigpuyhtt dwpunwhpwybputpp, npnip
wtwup E hunpwhwptk): Zuenpy qjunid puttwplynd Eu punupujutnipjui
wjt  dbjuwthquubpp, npnup Ywpnn o jppwjuniul] hugulub
puybpnipnitubphty, npuwbtuqh Ybpohuubpu thnpdbkt Juwdl] puquwqq
puybEpnipniubph wpdtph onpwttpht, hywbu twb fupwpiniut) puquwqq
plytpnipeniutbpht’ ginuntnbuwut wpnunpubpikp dknop phphnt
huguljwt  pbybpmpmuubphg: &Y Jhpond  qbynygnd  phpjwus Ll
punupuluinipui  dwun] wpwgwpympmibbtp  S29Y  LpYpubkph
hwonnJwsé gmnindpbpp wpunwhwunnubph tnpdh nyuph ubkppn: Uju
wnwowplnipniiutpp  dwubtwynpuybu  tyuunuwuninndus tu uyg
hhdtwjuwt dwpunwhpwybpubph hwnpwhwpdwip, npnug huwypbuwljui
®UR-ukpp pbd ki wntnmd  wgpnphqubuh qnpw) wpdbph onpwubpht
dhwtwhw: Fpwbp punupwluwinipjui gnpshpubtp kb, npnup Jupnn tu
1hubk] omijuyhtt ninnyué juyupungpynit hwtpuwjhtt punupujutnipju
giuuynp hEtwumitbpp: pwbp uyguehy skt wpnwhwidwt jupwidw
dUbjowtuhquubph  wpnudny, uwwluyit Jupnn Eu hhdp  hwighuwbug
wpunuwhwidwt pputdwut punhwinip Bipujunnigyusph hwdwp: Fpuip,
wynmuudbtugthy, pujupup ko Zwjwunwih  wgpnphqubuh  nnpunh
wpununpuljui hwwndwsubph wpunuwhwdwb Ynnuunpnodwt
gnpdplpwughtt qupl wmwnt hwdwp b fpupbjudbu npuighg oquiynn
puybpnipnitubph  dpgnitwlnipenitp, husybu  bwb  wyu  nppunp
hwdpunhwinip wpnunpnquljwinipniun:
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Guuyulgnudp qnpw; wpdtph oppwiubpht upwhniumd Lt wép b
inpupupmpniip

Upunwhwbnidp wnknului palyEpnipnidbEphi vphwmghmd  F
hundwppnuphuyhl oniljumbEphl b wpdbph snpubkphi

Cunn uwhdwidwl quopw; wpdbiph onpwt (QUT) puggpymd
gnpéniubnipjullt pojnp wyt  mbkuwlubkpp, npnugny pulbpnipnitbpn
qrumnynid kb hpktg Eppmd b wpnwuwhdwbind ujuws dinwhnugnidhg
dhlish hpwugnud (8224, 2013p.): Uju gnpénnnipiniuubph swppl pungpynud k
Uhongunmulitp ujuws twhwgsnulhg, wpnunpnipniihg, ;nghunhljughg
b pwppunidhg dhtglh Jbpotiwjutt uywpnnhtt wewlgkin: Updtph onpwut
Juqunn gqonpénnnipjniuttpp Jupnn bt wqupthwlyt kY puybipnipniuncd
(hwdwpu dky UkdS puquuqq pblipmpoiind) jud puohu]l] wupphp
puybpmipmnitubph dhol:  Qbpwlonnn nhwypbpnid wpdbph onpwubkpp
pungpnud tu dh pwpp nnupwswopowtintn b tplpukp, ptl nputp Jupnn
ki vwhdwbwhwldt) twb dhwyt dk woumuphwugpuljut nwpwspny:

Qnpw) onijuitphtt b QUT-tpht juwwygdbip wbkwp E {hup
Jujuunnubth nkquljwt phEpmpmibiiph juplnp Gyunwlp kng
wjt  hwbquuwtphg, np  wwpwbpubph b Swnwynipjniuttph
hwdwpopiwphuyhtt wnbinph Unwnn 80%-p wbknh L niubkund puqdwuqq
Atntwpynipniuutph dhowqquyhtt wpununppuljut guugkpnid (Uypnudnunt
b wynp, 2012p.): tw hwnljuybu Jupbnp £ ®UQ-ubkph hwdwp, npnlp
niukt  wpunugpnipjut | wpphwut onpwibkp unbnstint  thopp
httwpuwynpnipnit b smubkt hwdwwywpthwly dwpptphuiqujhtt wppwdubtph
hwdwp ywhwigynn nkunipukp: Gph Zujuunwuh ®UR-ukpp pug 1huku
wolinph  hwdwp, wiwp  bpwbhg, pk bpubip  bpdnisnwd, ph
wpunuwhwinud Eu hnudp jud Jhuwyuwwnpuwunh dhowtljju wypwpubp,
www tpwbp Jupnn b hweonnmipjudp htnbkqpb] hpktg wpunwnpuupp
gnpw] wpdbph onpwubph npny hwundwsubpnud: Uju Ybpy Yupbh b
Ubnuugul] hbnwqu qupqugiut fwbwwywphhtt hwinhwnn dh owpp
Jungplynuntitpp utpphtt  pmugh  qmpp  swihp,  Ubpppl
hpwywluwpquynpdwt quunn wwhwbetpp b tbkpphtt dpgulgnipjui
nwhdwbtwthwlng dwjupnulp:
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Ujkih ukS smbubkphli Uhwbuyp b wang dpowqquyhl wumhwbowplhg
oquijkip

Qunpwy wép b welnniph wémd ki, b pun jubwnbumdibph 2014-
2015 pwlwubbphg htun wyn wédp jupdwdwdlbnhg dhotmdwudljin
htpwwupnid swpnibwlyne k2 Uw 2008-2009 pywluutbph punpp
dquudwudhtt hwonpnws pupbjuwydus manbuwljut gnpéniubnipiut b dhis
wjdd qpuigwé nuunun YEkpwlwbqudwut wpynmtp L Unwowwnwp
wbnbumpmniuubkph Jipuuwiqunudp wyju w&h hhdpt Uy
wnunbunipnitubpp hhpdtwlwinid junyu o wndbl] htndquudwdught
wnwohtt wiuhubph quuwlldwb phulhg: Unp wpwewgnn oniljuibkpp
qniquljgyus 2httwunwtth Juynmitt wgh hbwn, tnyuybu tyuwunnd o
ppuljutt hknwulwputpht (UUZ, 2014w): Quuywuws wntnbuwlub wdh
qnpéplipugnid wlilupdny npny nwnwimdubphtt Jujpunbudnd b, np
hudwohiuphuyhtt wnbiinnipp 2014pJuljuthtt ywéh 4.7%-ny, b wyny wdp
Yowpnitwlh 2015 pluluitht hwubiking 5.3%-h (U24, 2014 p.):

Ugpnphqutuh  gnpwy)  wpdbph  onpumd  wuwpbkuh  tjuwundwdp
hudwohiuphuyhtt.  wwhwbowplp dEdwiund L phwlsnipjut  wdh,
Ejudninubph wykjugdw b dhohtt nuuh punuyudwt wpyniupnid (nk'u
Qswuyunlybp 1-p): Mippulthqughwl hwnljuybu qupqugnn kplplkpnd,
wkpugimd uyh dwpnuitg php, ndpbp Jupnjws b mphoutphg hpkig
hwdwp utinudptpp wdkgubnt jud wpunwnpbnt hwupgnid: Tujudnid
E, np wupkuh tjundwdp gqubhwiswuplp hwdwoppwphwihtt dwupinnwpny
lgpubigh wwpkljub 2% wg phnghmuy dhbsh 2022 plulwbp: Uyu wép
hhdtwjuwinid yuwjdwbwynpjuws E qupqugnn woluwphny b tpwbnid
Alwnpynny Uhohti nuuny (82949 L MY, 2014 p.): Nwupkuh pnmnp
bhdtwjwt hwwndwsutpnud, hyywhu twb Jhuuvwdwunbihph dwuny
Jujpuntuynid £ uyundwt swwjubph wd:
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Qswwuwnlbp 1. Rtwlsmpjub gopuy wéh b yupkih vyuedwh vkqubkinbkpp pun
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Unpyoip. Hnugni, (2013 p.) Gnppiwt Quiiuh widwb wgpnphqibuh 17-pn wdbbwdjuw inudbpubuh
uipuyugus suinphwintu, ‘Unt 8npp, 26-p thwnpguph, 2013p.

http://phx.corporate-
ir.net/External.File?t=1&item=VHIWZTOyfFBhcmVudEIEPTQ5MDA5MDh8Q2hpbGRJRDOOOTU10OTM=:

Upunwhwimdt phdéemd | dpowqquypl  [npynpunhy wunswd
qupdbjmlEpuh b wnkpbninghwbkph nwpwsdwi hiwpun/npnipinib

®npdhg bLlukny Yupth b owubk, np dhpwqquyhtt  wnbwnipp
wungugynid £ wykh pupdp hwdwpwunt ubpphtt wpyniiph (ZVU) U
ntnbuwjutt  wdh  htn  (Unidpwpdbp b Quuudbpnduljuw, 2012p.):
Zwdwohiwphwjht - wpdbiph  onpwibpny hpwliwbwgynny wnlbwnnipt
wwwhnynid £ wpnungpniujuinipjut wd: Lwih np puljbpnipniuttpp
dwubiwghinwinud ku tputniud, husp tpwtg dnn wdktwjwd £ unnugynid,
b hptug hwdwp ny wnwigpuyht woppwwnwupubpp dknp Gu phpnid
wpunuwuwhdwithg wykh thnpp dwijuubpny, htwnbwpwp
wpunungpnuljunipniup pupbjuyynid k, swpoubpp Ypdwnynd ku, huly
pupbjuydus dpgnibwlmipiniup htwpwynpmipnit £ wnwhu plungjuyt)
wpununpuiph dSwuwjubpp b, phplu, qpunuénipjniup: Yuyup (2004p.)
k) Ewyt Eqpuljugnipyut, np wnlnnip-2UU hwpwpbkpulgnipjut dke 10
unlnuuwyhtt Yhung  wdp  dhohumd  Yuwbndh  wpluwwnwtph
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http://phx.corporate-ir.net/External.File?t=1&item=VHlwZT0yfFBhcmVudElEPTQ5MDA5MDh8Q2hpbGRJRD00OTU1OTM=
http://phx.corporate-ir.net/External.File?t=1&item=VHlwZT0yfFBhcmVudElEPTQ5MDA5MDh8Q2hpbGRJRD00OTU1OTM=

wpnnibwyEnipub 1.4%-9.6% Epjupududlbn wd: Uwphtp (2010p.) ok
E, np  odonpuyhtt gnunhbp dwubwdnintpp nmbknuithnpubint b wpdtph
onpwjh npny dwubkpp Uplbjwt Gypnuw, Mniuwunwih YGwotnipnit b
Mljpwhiw wnipunpuhigh  wpyniipmd unwgud  pwpdp
wpuunpouljubinipniip  tnkp £ Jbkpohtt  vwwphtbphtt  Sbpdwthugh
wnpunuwhwidwb juynit dpgnitbwlnipjut hhdtwjut yuwndwnutphg dkhnp:

Qnynipinih niukb pupbjuyqwsd wnpununpnpulubnipniip
thnjuwtigbint puquuphy ninhubp: npw) wpdbph onpwubpp nknulijut
puybpnipniubphtt pudbpnd B hundughnt  wbkjuninghwutph b
dvhpwqqujhtt Ynpynpuwnhy wuwndwy gnpskjultpyh hwuwubjhnipmn,
npnup kpyniut b wuydwbwynpnid kb puquuqq pujtpnipniuutph pupdp
wpuungpnujuinipnitp: EBdyhphly wdjuitpp Juynud B puquwqg
puybkpmipmnitubph wpdbph onpwubkphtt uuywlgytnt b wnbwnph dke
pungnybnt wqptgnipmiuutph dwuht: fiptwpngp b wynp (2007p.) ok
kb, np pulbpmpmibbbph wupuquynd phumpuibph JEpupwopndp
wykh wpununponuljut gnpdéniubknipjul, pupdpugunid k
nwghntwmpjnitp, dvhtitnyt dwdwbwy, pultpnipmnibiubpp welnpught
gnpdpultpubphg npnbgpnid B wybih quy gnpstjwybpybp: Ywuyhwnwg
wwpwuptbph b dhpwulju) wpunwnpuiph tkpdnsdwt b wprnwhwidw
Uk wbkpuninghwubkp ubkpnubip Yupnn E wdbh pwpdpugit) mbnuljut
wpununpouljuinipiniip, pwt  Jhpptwjutt wwypwupubtph wyuwhuh
utpUnisdwtt b wpunwhwidwt ghypmd, Epp nbknuijut wpnungpujut
gnpépupwugp npbk thhnthnpnipyut sh Gupwpyynid (9kykp, 2004p.): Uju
ntypnud hwdwpuwphwiht pnpught juwwlglbin wth juplnp k pub
wupquubu wnlnph dke ukpgpuyytp: Uhpnningnup b wynp  (2009p.)
gnyg ku ndky, np S29Y Epypubpnid ubkpunidynn dhowuljju) wpunwunpuph
wykh Uks wmbuwupwp Yohn niukgnn wpunwnpnipmibtubpp dhohtunid
wyth pwpdp wpununpnpujutnmipnit nitkl, pwith np ownwpbplypu
wpununpuljut dhongubpp wupmibwnud b wydkh own wpnunpuljut
nkubininghwitp b nbunipuiikph JEpupugudul spewtwlyi plgwybnid ki
wytt ninnbkny nhyh wowdbk] pupdp wpynitwybnnipemi: 64 JEkppuytu,
wnbnph pwg (pubp hwdwp unhynd b jupwjupnmipniuubpht
htnmwdniinn  1hulp dwlpnninbuwljutt punupwlwunipnitubph,
ubthwuljuinmipyut hpuyniiph ywuwnowd wuwrnywinipyut, wpynibuy]bn
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Jupquynpdwl b phnghwinmp wodwdp phqubuh hwdwp  pupbiyguun
Uhowjuwyph wyywhnydwi:

Zujuwunwtth wgpnphqubuh nppunh  pulEpniemnibubpp Jupnn  Bu
Uhwyt pwht) wolniphg: Lpwip ny dhuyh Yyupnquint wgl) bikng
upwihg, np wpuwphtt  onijuwubkptt  wydkh dES  Eu b mukub
hudwywunwupmtt npulng wpunugpuiph wydbjh dks  pwbwlubph
wwhwbgwpy, wyl tpwlp Yoquujtlt (kpp Ujwpwgpus whwh ny
ynipujutt  wpunwunpnpujutmput - pupbjuynulhg: Inpstwluwinid
htwpuynp tu Epjnt dhwdudwtwljju nwquuupnipniutbn.

e Minnuwhujug htuwnbkgpdudp hunonp hwjuunuiyut
wqpnphqubtutbkpp Jupny tl pupdpugity
wpununpnnuljwinipiniip’ JEpudowulJus punpdpupdtp
Jbpotwmjut yupkuuwghtt wypwupubpp niyh huwdwywnwupw
phpwhiuyght ontjukp ninnujhnplt wpunwhwikint vhongny:

e Ujunthwntpd, ®URQ-ukph hwdwp gqunpw) wpdbph onpwubkph
dhwiwt wbjuntuwthth k' Ujunithbnlb tpwbp Juwpnn &b
dwubwghinwtu]  wndju;  wpdbiph  onpuyh  gopénitbnipjut
wbkuwlbphg nplk  Ubymd, ophtwl Upgkph  opquiwlwib
snpuguui Uko dwubwghwnwbwgp, L oqunykp
wpununpouljuinipjub pupbjuddut uh 2wp
hiwpwynpmipniiikphg,  huswhuhp &t wykh  npuljuyg
wpununpuljut  dheongubpp, dwppbphuigh U pphunuynpdwi
nuubpp Jud «ghon dudwbwlhtyy wnwpknt hwuljugnipmip:
Ujunthtnl tpwup Jupnn b qudwnt] dhowuljju) wpnunpupn
Ukl wy] @UR-h jud wudhpwytu nplk puquuqq nhuniphpninnph
Jud dwmipuswju wnlinpny qpunynn pulbpnipjut:

Uwljuyt qinpwjhquguutt wdp Eupunpnid £ twb dks Upguljgnipinil,
npp unbknénid ki Uhowqquyhti pujEpnipniuttpp: Cwubwynpuybu, @UR-
ubpp wbwp E ppkhg nmubkgwé thnpp nkunipuubpny  hwpdwpygti
Upguljguyhtt hpwlwbnipjutp: Oxford Economics-p hpwwwpwlt) £ 2013
pYuwluwiht juunwpwsd wwppip nnpunubkph b 21 Epypubkph wdbh pub
2000 @UQ-ukph wbopkuubkph hwpgwjunyqp. tupwup uokp Eu, np
hwdwhiwuphuyhtt Upguljgnipyut wdp @UR-ukph Jpuw wqnnn wdktiwnidby
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dhwnnudt E, dhwdwdwbwly sbownky Eu, np nhwh hwdwopowphwihtt wpdtph
onpwitp punuyunidp wgh b dpgnibwlnipjutt wpwybkp  Juplnp
pwqUuyjupwlut pwpdhy md L, pwt ubkpphtt Epuwwbuhwt (Oxford
Economics, 2013p.):

Lunupuwluwinipyut yuwnwuppwbwwnniubph ppt £ wowlgh) ®UR-
utphtt hwdwohmuphwjhtt welnphtt b wpdtph onpwibphtt htnkgpdw
hwpgnid — wowowplbn] Uh  owpp  punupuljwinipniulp, npnip
puttwmpldws Gu unyt qbynygnd: Lwnupwlwinipjutt  qnpshpubpp
wowljdt] k. wyttyhuh dlny, np dkdwgubt Zwjwuwnwih wqpnphqubtuh
ninpnh @UQ-ukph wwwnpwunydwénipmniip hwdwspimphwhtt wpdtph
onpwitpnid juwnwpynn gnpswpputphie

Upunwhwidwb npp Zujwunwih mbnbunipyut Uk

Qnpuy  wmhnbuwmlub  dqluudunlpg hkwnn wpunwhwidwb  Sunfuybbpp
pdjwpnipyudp B JEpulwbgiynid

Zuyuunuwith wpnwhwidwt Swduwp 2012 pduliuuht juqul) £ 1.6
Ujpp. UUU pnjup, uwfuyt npwybku 2UU-p wbuwlwpup Yohn wji
hudbkdwwnwpwp thnpp L uidwbwnhy Eplputph hwdbdwn: @swyunlkp 2-
nd Zuwjuwunwip hwdbdwwnynud £ hwplwt dpuunwith @ Ugppkowth,
htsybu twb Ykpotpu Gypnuyulut Uhnipjuiup vhwugws Enynuphugh b
Onudhtuhugh, b BYpnyuljut wnwownwp wpnwhwing wbwnbunipni
niukgnn Qhpdwthugh htwn: Uju fodpnid Zujuunwtt mth wpnwhwidw
wiklugusp nkuwljupup Yohep Unn 25% ZLU-h uqunud:

Zujuunnwth nbtnbumpnitt nith wpnwhwidwt pbgudwt hin

Juwywsé dh pwipp junspunnuntbp: Uyt énujhtt uvwhdwh snikgnn Eplhp E,
huy Untinpp dnduyhtt twjwhwighunubp vwhdwbwtuwy k:
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Swyuunltip 2. Uypwiptbph b swowynipnibbutph wpnwhwindp ZUU-h uqudnid
(nnlnuwyhtt wpuwhwynn pyudp)

Unpnipp. Zudwppiwphughtt fwtly (2014p.). «Uypwipubph b swnwynipmniiibph wpnwhwimd (ZVU0-
h %)», Zudwpwphuyht puiiyh ujuukph onblwput’
http://data.worldbank.org/indicator/NE.EXP.GNFS.ZS, untnpp' 29-n hnijhuh, 2014p.:

2008-2009 pywlwuubph hwdwsohiuphwhtt mtnbuwjut {guududp
dhwipwtwl] Juupwpugnyit  dudwtwluopowin  Ep  Zuywuwnwih
wpnuwhwidwt jumb tJuqbgdwt wenidnyg (YEpguws npuybtu ZUU-h
unlnu), npp ulul] kp ghnbu 2003 pluwluihi: Ujuws 2009 plulwihg
Zujyuwunwith wpnwhwinudp uljul) b Jepulubqudl), vwluyu ghnbu sh
hwuk] ZUU-h wiljdwip twunpnnn wbih puh 30% dwljwpnuljhi:

Zhdbwlwbnd wpunwhwin/nid Ea papdpupdbp hnidpughl wypwbpakp

Zujuunnwthg  wpuwhwiynng  hhdbwlwt wwypwbpubpt Eu
pupdpupdtp hnudpp jud JEpudouljyus wpunwunpuupubpp: Uu swun
wbnht £ Gjbknd bpyph sndught Ep smikbwm hwbqudwiphg b, pun
wdkbtuyuh, mputuynpunughtt Uks Swipuubphg: Unniuwl 1-nud phpdus b
Zujuunnwthg wptnwhwiynn hhdttwjuwt wypuwpwpdpbpp:
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Unyniuwy 1. Zujwunnwihg wpnwhwigng hhdbwlwb wypuipwhedptpp (pughwinp
wpdtph %), 2013 p.

Zhttuw mpnwhwimy Zuywuinwihg (%) 2013
Uty 23 %
Ugpnphqlkup npnpuinp wypuwiphkp (bbpuppuy wyynhny, Spowfunw, 21 %
ubiqudptpp, Jhungubwujui b pniuwjui swgdut wypupttn)
Oqunuljup hwhwénikp 18 %
LPuhlupdlp Ubnunlbp 14 %
Ukpkiwikp 8%
Spwhuunpn 5%
LPhupulul wypwliplbp 2%
Skpuwnpy wypnubphkp 2%
Uy 5%

Unpyipp. S2QU (2014p.), «Zuyuuniwith wpinwhwidwi, thpdnisdwt b wnliinpuyhtt gnpdpuljkputph
uupughpp» http://atlas.media.mit.edu/profile/country/arm/ (uniwnpp 2014 p. hnihuh 29-hu):

Upunnwhwidwt ¥ks dwu tu juqunud puiijupdtp b ny putljupdtp
dbnwnutpp b hwipwimiptpp: Ugpnphqubuh npnpunph  wpunwnpuipp
Juquniud E wpunnwhwidwt Epypnpny wdktwluplnp junidpp: Ugt tbpunnud
t hpltwluind  Jhkpudowlpfuws  wpnunpunbkuwlibtp, huswhuhp bl
wynhnjujhtt fudhspubpp, Spwjuninp b Jhpudowldws ubtnudpbppp
(wqwhwénjugyws Upgbp b pwbowpbnkl, hniptp, b wyb):

Upniuwl  2-mid wuwunlbpws b wyn wwypwbpubph hbhnwqu
puohiwdpp  pun Zwjuwuwnwibhg  wukbwown  wpnwhwignn  hhig
wypwipwnbuwlubph:  Ypwbg  pwdht b pujunmd  pughwunip
wpnwhwidwt  452%-p:  Upnnwhwinudp  jwn  jEbnpntugduws  k
hwiupwiyymiptph b dbnwnuliwb hnwdph Jpu: Ujynhnjught jadhsputpnp
wpunwhwiyny wypwipubph Epypopy wdktwdts unwdpt £ b wdktwdbs
hhiiq wypubipwpdptphg Uhwl ny hnudpuyhip:
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Unniuwly 2. Udktwpwn wpnnwhwinjng hhiq wwynpwbpbbpp (Zuywunwl, pughwiniph %,

2013 p.)

Zuyuunnuithg wdkwpwn wpnwhwinjnn hhiq wypubphipp (%) 2013
NMnudh hwhpwpwn 13 %
Ujynhny 10 %
Nuyh 9%
Stonhwdwhwjusp 7%
Nnudh hnudp 6 %

Unpmupp. FAOSTAT (2014p.), FAOSTAT wjuyibph owhkdwpwl’  http:/faostat3.fao.org/faostat-
gateway/go/to/home/E (Uniwnpp 2014 . hnijhuh 29-ht)

Gbwuyuunljip 3-hg Gpnwd E np wpunwhwbdwt  dwdujubph
Jhpulwigunidp wpwehtt hhg wypwipuyhtt judpbpnid wthwdwswh b
Puwtljupdtp pwptpp b dbkwnwniubpp, ny pwbupdip dbwnwnubpp L
hwupwjhtt mypwupubpt niukgl) ku pny mbkdytpny JEkpuljuiqunid dhush
2011 pywljup: Uhtgh 2011 pywlwip nmkpunh) wppynibwpbtpnipniup skp
uljuly Ykpuljutquyty: Ugpnphqubuh ninpunh wypwiptubph junwdpp dhwj
E, np gpulinply) £ juynit b wuptinhwn wd:

Sunyunltip 3. Zhuq hhdtwljwh wypubpuyghtt dpbiph wpnwhwiwb Wnpymghwb (Uii.
UUL gnjup)

Unppipp. 229 (2014w), «Zujuunwth hhdbwlwt wpnwhwingng wypuipunbuwlikppy», 2008-
2013p., 229 ykp Yuyp http://www.ada.am/eng/for-exporters/export-statistics/macroeconomic-indicators/
(Unuinpp 2014 p. hniyhuh 29-hi)
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Ugpnphqutup Juplnp b wpwgptipugh htwpunjnpnipinih niutkgnn ninpun k£
Ynipunninnkunipinip Zugunnmulh nhnkunippub pinonp b wang &nig F

Ukpjuynidu wgpnphqubup Zwjwuwnwh wdbtwhingnp nnpunttphg
Ukl E hsybu qpundudnipjut, wyjuytu b ZUU-h juqunud nbuwjupup
lonh wnnidny. 2012 pyuwljuht njnpnt wywhnygt) £ 20U-h dnwn 20%-np:
SSuyunltp 4-mud pipdws b gniquuntnbuwlut wpnwunputph Jtpeht
30 wwphibph wdp pugupdwl pykpnd, hul YSwuywunlkp  S-nd
wpunugpnujubinipjutt dwjupnulutpp: Ypwtp  Jiuynd By, np
wnpununponuljutnipniup uljuly k punpbjuyyty hnnh
ubthwjutwytnphnidp uljubjnig htnn. wpununpnipyut Swjwbbkpp ujubky
tkl wgl) 2000-wjutitph ulyqphg: Upnnugpuljut thnpp swjuwjutipp 1990-
wlutbphtt wuydwtwynpyws b gk dowlynn hnnuunwpwsputph thnpp
nwpwonipjulp:

1990-wljutiitiphta hnnh ubthujutiwyunphdwt wpyniupnid
giqughwluwi  wmbnbunipnitubpp  tbpyuynidu okt dhohtind 1.4
htywnwp hnn, nphg 1.1 hkjunwpp Jupbjwhnng B Ywwnwpdt] o hontph
hunonpugdwt thnpdbp, b §nnykpunhy Juenygubph jupwpiniudwt hqonp
oupdnmid £ tuuynid htsybu dhpwqquihtt juquultpynipjniuttph
Ynnuhg, hyyhuptt £ UUL-h Uhguwqquyhti qupqugiwtt gnpsuljunipynitip
(UUUL UQ9), wuwbu L dhowqquyhtt hnjwbwynpmipjudp qopénn
nbnuiut juquulbpynipnitubph Ynnuhg, husyhuhtt E Ugpnphqubuh
htwnwqgnipniuutph b Yppnipjutt thpwqquyyht Etnpnup (ICARE):

Zwuyh wnubkny nbknulju ontjuyh thnpp suthp
wpununpnulijuinipniip b wpunwnpuiph Swyuwjubpp Yowpnitwlku
wdl] dhuwyt Epk punwpwlwunipmpitibpp btyuwunwlunignytu
wpnuwhwidwt jupwtdwip, nph ghypnid ywwhwieynn Uks pwtwlutpp
Juywunkl nonpugdwip vhwdudwiwl pupbju]bny gniqughtphi
wnwownpynn npulh unwinupunitpp b wkjpthjulwt ghnbjhputpp:
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Sswyunltp 4. Zudwjuwnt gniquunitnbuwjuwt wprnunpubph hugkpu (1992=100)

200
150 ” a

100 TN / )

"--...-—-—v\’——.._.-——'

50
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19751981198319851987198919911993199519971993920012003 2005 2007 2009
Unpmnipp. UUUL  gnupbyuwpunudbin (2014p.), Stnbuwlwub  hbnwgnuumpmnibubph  YEunpnt,

www.ers.usda.gov (Uniuipp 2014 p. ubwwnbdpkph 23-ht)

GSwyuwnltp 5. Impqunbntunljub pighwinp wprnugpuljuwh gnpénuikph hinkpup
(1992=100)

Upgpmipp. UUL  gniquunbnbunipiut phywpunudbin (2014p.),  Stnbuwluib
htnwgnunipnitiibph YEunpnt, www.ers.usda.gov, (Untinpp 2014 p. ubwyynbdpbph 23-hi):
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http://www.ers.usda.gov/

Mnpunp  GEpluyhu Upgulguyhll wnwybmpmniap wuydwbun/nponid Ea
wohnuphwgpnipiniap b lphdwi

Zuyuunwith  huwdbdwnwljutt  wewdbmipniup Jyuynd  E, np
wlbtiwdks ynunbughuwt nuktu dpgbpp b pwbpwnpbnbkup, pwpdpnpuy b
opquiwlut wwpwpubpp, htyywbu twb JEpudowljws wuypwupubpp:
Zuyuwunnwtp hwpniun sk hnnnd, U Jupbjuhngp Juqunud E wdpnne
hnnujhtt mwpwsph pugudkup 15.2%-p (Udknhujwi, 2010p.): Uyt hwpdwp
sk hwgwhwwnhlh dowldwt hwdwp, vwluyt wpwwn wpbh pyup b
piphwbmp wodwdp snp Yihtwb' (Eobughtl opowttkph hwpsnn &nilihg
wnwowgwd oph htwnn dhwuhl, wyt pupbbywun E nupdumd dpgbph b
puipwnbntth wpunwnpnipyut hwudwp:

unphpnuyghtt - dwdwbwlubpnid  Zwjwunwip  hwdwpynmd  Ep
unphpujhtt Uhnipjut dpgbph quupnin: Uhpgp b pubownpbntup pupd b
Jhpudowluws Jhdwlnd wpunungpynud tht wdbjh ks pwtwlnipjudp,
pwl wjuop: Zht Lupwlwnnigusputinhg swwntpp ghn Jub, vwluyh skt
oqnnugnpdynid: Fpwbp YEpwlwuqubnt hwdwp qquih ubpppnudubp
Jywhwbeyti

Quupkp Eu gqnpbunpynmud tpyph dpgulguyhtt wnwybnipniuubph
wlpuyundwt nipnnipjudp: Gnppudwupinwp wplh snpugnighsttph b
otpungutph pwtwlt wdnid £ (huyp hwunwnnmd tu SZQU-h nupwnughtt
hEwnwgnunipjut wpyniupubpp b nknh wpnwugpnnutph hkn wighugdus
hwpguqpnygutpp): Upuwngpnny b Jhpudowlnn pulbpnipniuttpp
hwuljuinud ki, np Zwjwunnwind pwhmpwpkp gniquuntntuwlut njnpn
niubbwnt  hwdwp YJupbnp £ nupwugpnipjut jEunpnunmd  wuhby
pupdpujung, wykjugus wpdtp niubkgnn wwypwupbpp, npnup Jupnn ko
wnpunwhwiyl) wybjh Ukd wpunwpht onijuukp:

Ugpnphqbkup b, huwnjwwyku, wpunwhwinfwi hyunwlng JEpunlpwlnidp
ZZ qwpunjupmpyul gkpwlw nignnipinibbhkphg ko

2Z Junwjwpnipniup 2011 pdulwitht hpuwwpwly) b Juywumnmwih
Zubpwwybunippul  wpnwhwidwhlh  mppyuws  wpynibupkpulub
punupumlwinippul  puquuywpnipniap, npny wnwbdbwgynd Gl
pupbjuydwt  hhug hhdtwlwt nnpunttp (Qupqugdut  huyuljut
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gnpdwljwnipjnil, 2014p.): Snipwpwlsnip nppnh  hwdwp Spwughpp
tupunpmd E qupqugdwut nwquwyupnipinit, nph  opowbwlubpnid
yniunwdttwuhpdtt. b Yhpwgnpddbt wpuungpnpujuimpui b
wpunuwhwtdwb htwpwynpnipnibtubpp ppwing twhwdbntnipniutbpp:

Ugpnphqubup hwiunhuwinid £ wyn wpwetuyhtt ninpnutphg dklp:
Ugpnphqutuh hhdtwlwt tywwnwlujhtt nnpnttpt Eb wpnwhwtdw
nhytpuhbhljugnidp, dpgmbwlmpjut pupbjuynudp wdbjugws wpdbtp
niubkgnn wwpwiptbph unbnddwt b wowwnwiph wpynmibwybnnipjut

punptjuydw vhongny:

Uju qtlnygp Juplnpmd b wyy uighpbpp twwnwl mbbbwgngd
Jtpnist] wgpnphqubuh nnpunh wbjugyus wpdtp niukgnn hhduwljut
wypuwiputph qupgqugdut b wgh funspugnunukpp:

Unpghph b pmpupbnkiuh wprnwhwinwb ynnkughunp

JEpunpwlyws dpgkpp b pwhowpknkip nibkh  wpunwhwbdwb
ymnkbghuy, npp Zuyunnmubip nkn jhupdkp sh ogqunugnpénid

Zupyh wnubkny wpunwhwidwi hbn juyws wpwbuynpuught
ndjupnipmnibibpp’ Zuyuunwbp  wpnwhwidut  jupwidwh  gwlpkpp
whwnp b bgunwluninnh gtwh pupdpuljupg sthywgnn  wypubpubp:
Ugpnphqutuh  nnpnh hwdwp ww Gupunpmd £ hhdtwlwinid
Jhpudpwlpduws wpunwunpubp:  dekpudpwljdus  wupuwbptkpp b
pubpwpbntup bpywp Eu phdwbnud, hull npwtg wpunwnpmipmiup b
Judwnpp  Juwpidws sk ubgqnuuwjunipjnithg: Uwluytt  wuhpwdbon
hudwywunwuhmt dpwlnidp, wwhbunwynpnidp b uwntgnidt wybkh
own Juyhtnnwjwwnwn kb b wwhwbynid kb wydkjh Ubs tbkpypnudubn:

Zujuuwnwbp nibubgh) Eodhpudowlduws dpgbipp b pwbgwpbntup
twfuljhtt unphpyuyhtt Uhnipintt wpunwhwibint hwennywé wyuwndnipynii:
Upunnwhwidwt swjujubpp Ypdwnyly B 1990-wljmtutphg h 4tp, vwuy
wnliinph twpijht  mghubkpp phnbu Qub, L huyjujulb
wpununpunbuwlibpp o hwynith B ouwunwith o UN2
ontjutkpnid:
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Zuyuwunnwtth wgpnphqubunid wppbt hull ub Gupwunnpunibp, npunby
puytpmpniuttpp, wyy pdnd @UR-Ukpp jupnnugh) b fwbwuuph
hwippt] nptyh hwdwppuwphwiht onitjuttp: Uw hhdtwlwinid Jepupbpnid
E wynhnjuyhtt pudhgputiph, husywbu twb Spwpjunnnh b uhqupbwnh
wjwinuwpwup qupqugus wpunpoipjuip: VEkpuynudu wju  Gplnt
tupwnnpuniubkphtt pwdhtt £ puljunud Zuyuwunwithg wpuwhwiyng
gniunbnbuwljut wypwipubph unin 80%-p (Unniuwly 3):

Unniuw]] 3. Udktwwpwgbughtt gmiquunbntuwjub wypwpitph wpnwhwinidp 2011
p- (updtph dwu)

Uypwip Cunhwimph winlnup
Ugynhnjuht fadhspltp (Epudpwldwsé juwnnn) 71%
Uhquipkwn 9%
Tuwnnn 4%
Ohpwi 3%
Qnip, uwnnyg 3%
dhEpudouljdus vhpg 3%
Pnywd unipg 3%
1y wiynhnjuyht Judhspltp 2%
[tdnph puguifu 2%
rudhtiugjusd gupuip 1%

Unpmipp. FAOSTAT (2014p.), FAOSTAT wujiikph snbdwpwt’  http://faostat3.fao.org/faostat-
gateway/go/to/home/E (Uniwnpp 2014 . hnijhuh 29-ht)

Juinul 1-nd tjupugpymd £ Zwjwunwh ghtint wpnwnpnipjub
thnpp Lupwnnpunh hwennnipjut ywwndnipniup' nphppuhtt Uhnipjut
pwinytjnig htiinn tpuw wunhdwtwlut qupqugiut ppwidut dwuh:
Iunphpujht yupgbph puypwjdwtt wpyniupmid nbnh niubguy snijuubph
Unpniuwn,  hhtt  wvwppuynpmudittph  pwdwidwt jud  dwutwlh
ubthwjutwytnphdwt wpyniupnid juwyhwnwih puypuynid, ubpppnidwght
Ukphnupbph puguluympnit b np wdkbwlwuplnpb £ nbjinnghwibph b
unni-hwnith Ynpniunn: Ghunt Bipunnpunp uljukg Ykpulubqi]k] hhb
gnpéwpwutbph U uwwppwynpnudutph  YEpwbunpngdwl, unni-hwnih
ubpuniddwtt  btywwnwlny ownwpbpipuw  ubkpgpnudubph  ukpgpuyddwi,
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htsybu twb tnp dowldws wpunwnpuluwi dhongutpp b wwypwupubpl
wnpunuwhwbtdwb onijuwubp hwubjnt theongny:

Jutmpmly 1. Zughuljub ghth. hwynn nbknunjnpnid qnpw) wipdtph onpuymid

Zupuunwimy ghikgnpdmpinip hhiq wwphikph pipugpnid’ dhish 2011 p. wdky k
Uhohup 14%-ny: Uju gpwigh] k puinun {JEpjubquui dhund wignidwght opowh
Yupniy wilynidhg htnn: Upnwhwitdwt swjuwjutpp pghnlbu gwwn thnpp ki pugupduly
pUtpny wpnuwhwpnqus 2011p. Juqubyng phpudkbp 5.2 @b, gonpup: 2004 — 2011 p.p.
wylt ujubg wpuq wEk] ujubng owwn thnpp puquyhg b gputgkng 35% wwpklijub dhoht
wd:

Wine exports from Armenia (USD 000s)

6000
5000
4000
3000
2000
1000

2004 2005 2006 2007 2008 2009 2010 2011

Iunonp wpuwpht thpppmudobp. juwnwpdl) o UkS onmwpbpypu  ubkpnppnudubp,
hwnluwybu’ tnp nkjuinnghwikph qudwb b wpnunpulub gnpspipugh pupkjuydub
Uwuny: Opny onwpbplpyu tkpypanibp Zwjwuwnwind wnbnsk] ko fwnnnh wyghtikp
wpunuwhwidw tyuwnwulny:

Uhgwiljjuyy  wwpwipubph  thpundmd.  Zwjwuwnwih  ghth  wpuwnpnn
puytpmpiniuitpp  dhowqquyhtt  omijwiibphg  hhdtwljwind qumd  Eu  hEwnljug
wpununpuljut dhgngubpp. 1) npnp uwppwynpmudubp b odwinul wpuwnpulju
Uhgongubn (pphiunp b wyh) BYpnyuwlwb wpunwnpnnubphg (dpwbuhw, Shpdwthw b
Poynuphw), 2) 2okpt wpuunpynud Eu wbnmd jud bbpdndynud - Prnwjhughg b
3) lugwiibpp ubpunidynid Eu Mnpunniquihuyhg:

Yplht dnunp qnpst] pniuwmlui omljuttkp. ghint wpunwhwinnubpp hwennnipjudp
Untnp L gnpét] pniuwljub oniju (nputn ghint uvywenwdp b tkpdnsnid wgl) E 2000-
wlwbbph ulqpukphg), nppt dwnwybu pwdhu k pull] wpnwhwiyng sSwywjubkph
Unnuwynpuybu 70%-p:  Uwljuyt wupqyl) t, np ndjup £ wbuwlubht pbnuygily, bpp
wpunuwhwidwl thopp dwult E gund UUL, BU tpypukp b Qpuwunwi:

Uppmmipp. Pdh Lntuwphuq (2012p.), Zwywuwwish qhbbgnpényepuli mnpwp  qhwhwwnidp.
Quipqugwl  puquuyjwupnipmnid L gopénpnipmnibikph  Spwghp,  bdh nuuwyphug.
http://www.ada.am/files/934/documents/Eng-Wine-Sector-Strategy-Action-Plan-16-10-12.pdf
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Unpniuwl] 4-nud  ubpyuyugymd E, np dpgtiph b pwbewptnkuh
Eupwnnpunubpt pudbenid Bt wpnwhwidwt wy) htwpwynpoipiniubp:
Zuyuwunnwtt  wpunwugpnd B odpghp b pwbowptinkt,  npnlp,
yujdwiwynpjws Ephyph hnnnd b Jhdwjuluwt yuwjdwbbtpny, pwpdp
wmbnunpppny b phdhwluwb  wwpwpuwiynipbph  uwwhdwbwdhuly
oqunuugnpddwudp, hupniuwn ku b ntukt jpipwhwnnt hwd: Fudwbwljulhg
Jhpudowldwi b hwpkpwynpdwt wnkjuuninghwttph sunphhy huyjuljut
Upgiph U pwbpwpbntuh wpunugpunbuwlutpp niukt  dhowqquyht
ontjuukp hwonnnipjudp Uninp gnpsknt ywnunbtughwy: Unpniuwl 4-nud
yuwnlpjws E wnw snpugus dpgtph juy puquuqunipiniip, hisybu
twl wpunwnpnipjut fthun wuppkp Swwjubpp: Vkpumnidu Shpwup
ghpulppnnd k ontjuynid, vwljuytt wmnwowplh puquuquiinipiniup wuwhbp
Jupunp E  npwbuqh htwpwynp (hth  wpdwquipl] wpunwpht
wwhwbownlht:

Unniuw} 4. ZuywunwimJ Jkpudywlynn dpgkpp b pwbgwpbnbip

dEpudpwljud Upgkph b
puwbigwiptinkth kupwninpun Upuwunpuibp
Qtd, dhiyk, 2ougqus Uhpg, Upgh wyuwhwénubp, wpwg
NMuwhwénjugdwus vhpg wwnbguwt Upgbp
Swpwubkpnid b phptnudwbtbpnud huptpuynpgus
NMuwhwénjugdws pubpwpkntu e —

100%-wing dwipnip hynip, uklnwp, b dpquyht

Unquyht hynipk
nquyht hynipbn B —
Sndwnh hjnip Sndwinh hynip
Zhdtwlubmy Shpwith b uwynph shp, hswbu twb’
Onpugpws Upgk
PHIRTES TRaAT ntndh, pah, fuidnph b wyy spbp
Onpugpwd pwhigwpbnku Onpugyws yndhnnp, udpnily, jutwy ninn b wyb.

Unpmnipp. S2QY b bdh ntuwyphlg (2014p.), Zujuunwih wgpnphqubuh nnpunh JEpudpwlnntph
hwpguhinygh wuthnth hwpdbndnieinit, S2Q4Y b buh Lntuuyphiq (hpuwywpulyws sk):

Uttiqudptpph Jipudpwlnudp hwinhuwtind b Zujuwuwnwth
Junwjuwpnipjut bwpwbpowsd ghipwlw nnpunubphg dbip: Uju nnpunp
nidlin Ynnukpt Eu hsybue mbnuijut gniquntnbuwlut wypwputph
pupdp  npuljp, wbwbu E  npny  soquuugnpsyws  wpunwunpuljub
hgnpnipmiuubpp, npuljju;  wpluwwnnnubph  weuynippiip b
hwdbdwwnwpup Edutt wojownnidp: @npdwugbntpp qununid kb, np wyh
niih qupqugdut Uk ulnmhhghull‘ dwubwynpuybu  onwpkplpyu
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hwdwgnpduljgnipjue i} ubpypnudubnh Uhongny («Udbphw»
puytpnipmitubph junidp, 2013p.):

b ol wpnwhwidwi wnnkighuph  Jkpudowlus dhpgh nu
pubownpbntup hwinhuwbind E  wqpnphqutuh  wpdbiph  onpwjh
pupdpupdtp b wpnwnpnqujut dwu: buywbu Epinwd £ Unnuuwly 3-hg,
npuwip wpnkt hul] wdkhg swn wpnwhwiyny wpnunpunbtuwlutph
guiljmd ki shujwés nbuwlupup Yohpubph dks  wwppbpnipubp:
Upunwhwiynn hhdtwlwt wpunnunpuntuwljubkpp wjynhnjujhtt pdhsputp
nt Shuwjunnnb L, uwwluyt ppwbg ubkppht  wpununpnpujwubnipjut
wpyniupubpt wyipw b nyuwynphs sk: Fdwyyunljtp 6-nid hwdbdwwny by
E wohwwnnmdh  wpunugpnpujutnipniip Jekpudowlynny dhpg-
puipwntnth, fudhsputiph (wjynhnjuyhtt b ny wynhnjuyht) b Shuwpunnh
dwuny: dhpwdowlyynn Uhnpg-putipupbtnkuh dwuny
wpuungpouljuinipniup  2004-2011  pywlwbttph pupwugpmd  gpbpk
UpYuyunlyt; t Upu Yonuhg padhspbph b Sjuwjuninp dwuny
wpununpouljuinipniip own wybjh wthwunwnmt b Enkp b ju'd
withnthnju E duwgl) (Sjpwpuninh yupuquynid), ju'd jpenpkt tinidty 2008
pYuljuih $htwtuwlju dguudwdhg (fudhspubph yuwpwquynid):

Swuywunltp 6. Upjuwwnwiph wpinunpnpuljuinipiniip JEpudsuldwb njnpunid.

(pnnuplynn wpnwnpuipp Ukl wojuwnnnh hwoyny, UU'L nnup, hqp.)

Unpmnipp. 22 wqquyhtt Jhwjugqpuljut sweownipmt (2014p), «uguwuthwbh Zwbpuwbnnipui
ninbuwlwl b $htwbuwlul ndpuylitp», 22 U0 Jkp Yuyp  http://docs.armstat.am/nsdp/, Uniinpp
2014p. hnyhuh 29-hi:
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YEpunlowljfd Upglph n1 pubowplnkiuh ginpuy wuhwbowplih wanul F

dkpohtt mwutwdjulh pipwugpnid JEpudowljws vhpg-putipwpbnkh
ginpw] wwhwbowplp gqpuigk] bt puinun, puyg Jumb w&: Cun
Juiftwnbundtbph wy ] wdbjh wpug jugh hwonpy hhiiq wiuphukph
pipugpmd wolnph swdupikph hkn dhwuhb (@swwywnljtp 7):

Zuyuwunnwit wpnwunpnud £ Jbpudowyynn dpgbph nt pwipwpbntuh
wju nkuwlikphg swnbpp. ophtiwly snpugpws bt yuwhwénjugws Upghp b
puipwnbnti, huswytu twl hjniptp b wnipkutp (FSwyunljtp 8): tw pny
E vnwhu huwy wpunwunpnnubphtt npnpunh gnpu) wéh dwu juquby:

Sswwyunltp 7. Upglph b pubgwpbnkih guopuy JEpudowlnudp (djb. gojun)

Unpynipp. IBIS World (2013p.), MNunip-pwbowpbntih guonpuw;  Jepudowlynud.  onijuyh
mumUbwuppnipui dwupl qkynyg, 1BIS World, ybkp Yuyp  www.ibisworld.com/industry/global/global-
fruit-vegetables-processing.html

GSwyuwnltp 8. Uypwipikpp b Swnwympiniubtpp JEpudowljjws dpgtph o
pubpwptntih qnpuy onijuynmd, 2013p.
(punhwnip Eyuwdnuntbph mkuwmupup Yohop 2013 p. hwduuwnp £ 180 djpn. nnjuph)

Unpynipp. IBIS World (2013p.), Dunip-pwhowpknkip qnpuy  JEpunlpwlmd.  pnilugh
mumdbwuppnipyul dwupl qklnyg, 1BIS World, Jtp Yuyp www.ibisworld.com/industry/global/global-
fruit-vegetables-processing.html
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Zurdwppnuphughlr wuonmmpny swhnyph pupdp vwpdwbkpp uyu npnmnp
qgpunjps &b nupdinid

Juynitt wénn hwdwopiuphwihtt wwhwbowplhg oquybnt hwdwp
Zwjuwunwh wgpnphqubuh npnpup pulpnpniibtpp U dwubudnpuugbu’
®UR-ukpp whwp E dwubwghnwbwb ny vhuy mypwtputph mbuwljubn,
wyibk  uvyguuwpldwit  wwppbp  npopubbkpnud: Updbph  onpwubpnid
dvhpwqquyhti wnbwnph qupqugnudp  wuwydwbwynpmd £ dhowljjuy
wwpwuptnh i1 Swnwympniutbph Jpw JEunpnbwbwne
wihpudbonnipniup, b wjunbkn mbnuijwb pujtpnipniutbpp jupnn o
wpdtp wybjugul:  Zwjwuwnwih ©@UQ-ukpp whwp L jhwupdtp oqunytu
wytjh  kdwb wpuwugpuiut dhongubp  tkpdnistint b hpkug
hwpwpbpujut  wpwbmpniup  hwdwppiuphwiht - wipdtph  onpuyh
Epyuyupny oqunugnpstint jupnnnipiniuhg:

Gswyuinlip 9-nud ubkpluyugyws b JEpudowljyus pupdpulupg
ubinudptpph wpdbph onpwt b owhnyph dJwpdwl, husybu twbh
hwdwhtwphuyhtt onijuygh swthp' pun Eipwnnpunubph: Upnwunpuljut
Uhongubph dwwnwlupwpubph dnwn swhnyph dwpdut wdktwpwpdp L,
uwuyu gnidwpuwihtt wenudnyg tpwbp gnpénud Gu dhohtt swthh onijuynud:
Uju Eipwhunjwénid hwpwpbpujut wpwybnipmitt niubkgnn oniljugh
hmunugnnubptt  wpununpnud Bu swhwquig Uk dwupwnwpny b
Jupnnuinud kb phjunpbk] hwdwohpimphwyhtt qubpp: ‘Lnyt Epy, hwwnnily
punuppudwubp Jekpudowlng pujbpnipniutpt niubkt pupdp dwupdwbp
L thnpp onijw, pwih np Juwb dJwubwghnwgyus phuhwlui
puybpnipnitutp, npntp niubkt wpwnntwgptp, npnugny Wuwonmwwiunid Eu
hptug dwpdwttpp: Uwbpwbwjn Judwnpny qpunynn pulbpnipjniuttpt
niukt puuluiht thnpp dwpdwikp, uvwljuytt gnpénud i wdktwdbs
ontjuynid, pwuh np  hwonnnipjmtt  hwubknt hwdwp bpwbg
dwupinnwpwjunipinit k yhwnp:

Zujuunnwth  Jhpudowlnny  ®UR-ubkpp gnpénd B Gplym
Eupwnnpunubpnid. sthuplpuynpyud pununpuudwubp i}
thwpbpwynpjuws  uvbunudpbpp nt pdybhp: 2twpbkpwynpjus
punupuiwubpt wmywhnynud Eu thnpp dwpdwikp, b hwdwypiuphwiht
ontjul unyuwbtu thnpp £ b quwhwwnynd £ 50 djpy gnjuph swithny (htgp
Zwjmunnwth  swihnpnohsubpng  pwdwlwuht Uk omijm L):
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Qupkpuynpyws ubtnudpbppp b pdwybihpubpp, npntp wwywhnymd Eu
owhnyph pwpdp dwupdw b Epypnpn wdkwdbks hwdwsuwphwjht onijwd,
pudbonid Lu pwhmpwpbp huwpwynpnipnii: dnpuwy hwppnipjniunid
thwpbpwynpws  ubbnudptpph b pdwbjpputph  Gupwnnpup
ubpjuyugws L quuynpuwbu  wjynhnjujhtt  fudhspubpny, dhusnbn
tupunnpnh Upru dwup thpuyugunid Eo wjttyhuh wwpwbpubpp,
huywhupp b hympbpp, pyniubpp, Yodynnbbpp b gkdkpp - phiju
Zujuunnwinid unynpupwp wpnwnpynn wypwipubph:

Qnpw) wpdbtph onpwt Juplnp htwpwynpoipmnit | Jipudywldwdp
qrunynny  hwjpbtwluwt  OUR-ukph hwdwp, npp Juwywhndh dks
dwupnnwpwjunipinit b wénn wwhwownl, htyytu twb swhnyph dwpdu,
husp jppwjuniunid £ dntwnpp ontju: Uy bk hwinhuwinud E dpguljguyghte
dhowduyp, npp nddupugunid £ dnitnpp wyn oniju: . Uwiljuygl
Epjupududljin hinwbjupnmd wy Zwjwutnnwith wqpnphqubuh njnpunh
Jhpwdowlnn pulbpnipjniutph hwdwp wpnwnpnnpujuinipyut juynit
punpbjuynid wmywhnynn dhwly muppbpulb k:

Gswyuwntp 9. dhipudowljus utinpudptpph qnpw) wpdtph onpui.
owhmpwpbpmpmit pun ukqubktnnbph

Unpnipp. Hnuwnt, (2013p.), Qopuwd Quijuuh 17-pp wdkbwdjw  wgpnphqubuh  Ynudbputiuh
ubpuyuglws suinphwiinbu, ‘Unt 8npp, 26-p thwnpquph 2013p.,

http://phx.corporate-
ir.net/External.File?t=1&item=VHIWZTOyfFBhcmVudEIEPTQ5MDA5MDh8Q2hpbGRJRDO0OTU10TM=
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Zuymmnubnid Jkpunlpwlpng upgbph b pubowplknkip wmnunpnipinibp
hudbvwwnwpup  hoppwéunjuy F b JEhupnbwgyws,  uwluygh
wpunwhwin/ng ubinudpbpph ugqunid kS dwuwupwdhi nibh

Quuyws wnbnuljut wpnwnpmipyut Jkpudowlus uvbbnudpbpph
npny dwup hpugdmd E nbquiut dwjuppuynd pmutbpmd
untyipdwpbnttpnud, vwjuyt Jekpudowlynng ubtnudptpph Uks dwut
wpununpynid £ wpnwhwidwt tyunwlny (Fdwyunltp 10): Gpk hwoyh
swnublp wjynhnjuyhtt judhspubpp, wwyw Jepudowldws dpghphtt nt
puipwupbnttht pwdht L puljunid nne ubinh  wpynitwpbpnipju
punudbup 5%-p, uwwluyt JEpudowlyus dpgbhpp b pwbpwpbnbup
qiphojunid ki wupkbught Upkpph wpnwhwidwi nppumd’ 2013 p.
Juqubn] wpunwhwidwt 70%-p (¥duyunltp 11): Uw gnyg b tnwhu wju
tupwninpunh hwpwpkpulwub wowybnipniip b wowewpnid wykih owwn
owiptph  gonpdwunpnid JhpuwdowlJus  dpgtiph b pwbpwpbntuh
wnununpnipniut wykjugutnt tyuwwnwyny:

Mnnuih Judwnph dwuny wpunwhwidwt hhdbwut onwpbplpju
ontjuubkptt tu [(niuwunwbp, OQijpwhiwtt b Uhwgyuy Lwhwbqubpp,
hswtu twb Uujwp wywbunpmpoiuubiph hwdwgnpsulgnipyut (UMN2) L
Uplbjwt BYpnuuyh Gphypukpp: Upnnwhwinidt wybih putl E nbknuljut
Jhpwdowlnn pulbpnipjniuuttiph hwdwp, puth np tpwip yupunuwynp Eu
pujupupl] wjtyhuh wpwyb] juhun wwhwbettp b uwnwbnupunubp,
hlswhuhp ki ubiguipkpph wijnwignipul dwuny opquuljub 1hlkp
hwunwwnnn hwjuwunwgpnudp b Juuwbgh wnpniph Jbpnidnipmiup b
Yphnhjufwt  Yhnbph hulnudp  (AUATYZ), L Uunwigupunugdub
dvhowqquyhtt juquulbkpynipjut (UUY) unwinupunibpp. pugh wyg, i
wwhwbenid k twl wpnhwlwt nghunphlju b twpiuwywnpuundwb tnnt-

hwnt:

Uju Lupwnpnpunid dhuytt phy pyny puybpmipnitubp B nibwly
hwuttint onwpbpypu onijuitp: ZEnbjw) wdktwdbs jupunugnnubpht
dhwuhtt pwdht b pujund JEpwdowljynn dpgtiph b pwbgwpbntuh
punhwunip nbknulijut wpunwnpnipjul, Ukpunyuy hmiptph
wpunungpnipjutt dnnn 90%-p. wyn pulbpnipnibttpt Bu Upunwpwnh
wwhwénubph gnpswputp, Gypnptpdp, Upwpwwnh ubinh Yndphtwnp,
Uhiynyu Pupbkpubptw; Updkuhwt b UPU LVwwunnipwip, npnbug dhwuhb
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Jipgpws  pwdhtt E  puljunmd  wnbnulwb  JEpuwdowldwt  dpgkph b
putowptntih, wyn pynid’ hnipkph pughwinip wpnwgpuiph dnn 90%-p
(Udtphw Futly, 2013p.):
GSwyuwntp 10. Stnuljud wpunwnpmpwh ykpudswlpyws dpgtph b pupwptnth
wpunwhwinmdp b tkpphtt vywenidp
(dju. UU'L nnyup)

101 100
QT 12.4
7 2 . 9.7 133
205221
B o B B0 BE BN o O
2002 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
m Export Local market consumption

Unpnipp. 22 Uqquyhtt Jhwjugpuljut swowmnipmit (2014p), «(Zwjuwuwnwbh Zwbpuybnnpub
ninbuwlwi b phttwbuwlwh ndjuyiitpy, U0 Jbp uyp' http:/docs.armstat.am/nsdp/, (untnpp 2014

P- hnyhuh 29-hu):

Gswwunltp 11. Yhpudswlfws Upghpp b puigupbnkip wpnwugpgng b wpnwhwinng
uliipudpbpph Juqunid

(wpdtiph wenung hudwyunwupwbwpup pighwbimp Jquéweph b wpnwhwbdwi
wmnlnu)

Unpnipp. S2QY b bdh 2ntuwyphlg (2014p.), Zujuunwih wgpnphqubuh nnpunh JEpudpwlnnutph
hwpguunygh wdthnih hwpdbnymipml, S294 & bdh Lntuwphiq (hpuwwpulus sk):
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Ugpnphqubuh  npnpund Zuymuwnnmithg  wpunwhwingnng  wpunwunputiph
dunjuyutiph punuyiiiwt dwpunwhpudputpp

Zujuunwtth wqpnphqubuh dwpunwhpuybpubtphg dh pwthut wppku
putwplpyl] B Jbpp: Bplhhpt wbgh] £ pujuljumitht dks gugdwt dhony
unphppuyhtt Uhmpjut wiynmdhg htnn juwhwwh pupupdwl (hhi
uwppuynpnidbpp gnipu Eht qujhu Yhpwnnipinithg), hwmnjuswynpdw
(ks Ymblwnhy wbnbumpmitiubphg  wugnid  thnpp dwubwynp
hnnuljnnputpny nunbumpniuubph) b onijuubp Ynpgubint (unphppuyhtt
Uhnipjniunid onijuygh wjmtwghtt pupjunithg dhsh wyttyhuh onitjuyujut
Ubjuwuhquubp, npnug pbwypnid qubpp b dpgulgnipniut B npnonid
Jwdwnpp) wnnidny: Unyb qhlnygnud dwubwdnpuwybu winpunupd k
Juwnwupynid updwsutphg yipohhty, hull wnweht tplniup Ypubtwpldtu
pinphwbmp  gdkpn] wpwig  wpwewpiknt  hwwnml  dwlpws
punupuljutnipjul (nusnidubn:

SzQUu-p L junphppunduliwi  bPdh Lntuwphtg  huyjulub
puybpmipmmitp  hwdwwnbny 2014 pduluwih dJwjhuhtt hwpgwjunyq Gu
hpwlwbwgpt] ubttnwdptpph  Jhpudowldwtt  nnpnh  gqopswinhp
wtopklbikph opowtmd (kv Zwdbpws 1-p): b phiu wy fubnghpubkph
wuwwnwupiwbnnubpht jutnpt) b jpdpwynpty, pun hpkug, npnpund wnlju
wpnuwhwidwt  junspunnunttpp (FSwwyunljtp 12): Lpwbp wyhwp k
wpunwhwinnubphtt unynpwpwp hwinhwynn htwpuwynp ninbuwlu
hunspunnunuitph ks plhg’ jmipwpwignip junspunnunp quwhwwnkht 1-hg 6
uwinnulny, npinkn 1-p wdkbwphs Juplnph b, huly 6-p wdbbwljwplnpp:
Snjnuuyht ghwhwinnidp hhdnmd E gnidwpughtt dhudnph dpu’ npugbu
mipwpwisinip Juwnbtgnphuyh httwpwynp puinhwunip dhwdnph Ynunnpuly:
dbiphuijws hhdtwut punspugnunitpp juwdws it wpunwhwidwip
ubphwwnntl] dhongupnidubph hbtw, husyhupp b phpwjuwht onijwukp
hwuttp, huwjjulwt wwpwupubph Jwppbphuigh  wpurwuwhdwind,
Jupquynpdwt hunspunnunubpp ujuqugnijuht hwugubip 6]
wpnuwhwidwtp $httwbuwybu  wewlghip: Uhwl Junspunnwup, npt
wnpuugnmu kp wgpnphqubtuh njnpunh pughwinip ypnptdp, gusdp quught
Upgnibwynipnitt kp, npp punud b Zuyuunwinud sykpudowlus dpgh
pwpdn quihg:
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Gswyunltp 12. Zuyjuunwih JEpudsuljus ubinudplpp wpnwhwinnubphi
hutmpunn junspipmnbitpp

(wquwnwupwttph gnidwpuyhtt mnlnubpny guuwljupgnid)

Zwjuunubth wypubptph tweht hpuqklusnpiut yuhue | 05,
Suidp qlruht dpgmililmpint 5
Owwpbpypyu qinpnh Ynnihg mowgusd Jdwpndibn | 71 %
Upunwpht pmyugh Yepwpbpuy nknkyunjmpubl puguijunpml g 100/
Gplup Juipywljwb pipuguljupgp dwpuwhl sunuympmbnud 8%
Upwnwhwimult plgpuyibine juphp siw | 5%
Ugnnphqubuh ninpuh wpnwhwinfwb ipwiuemgusph puguiumemt 50/,
Ny wuwpnniuljwi Jupdwi withpudbynmpin wpnwuwhdwinmud . 3%

Ny ypupunniuljut Jwpdwh whhpudhynnpmb Zujuunwbnud . 2%

Uy . 150

Unpnipp. S2QU-h b Pdh Lnltiuwyphiq (2014p.), Zuyjuwunwih wgpnphqubuh nnpuh Jepudowlnntph
hwpgujunygh wdthnth hwoybknynipnil, S224 b bdh Lnuuwphiq (hpwywpwluws sk):

Uhts opu Zwjwunwinid wihwdwswth b dwutwljh ewbpkp Gh
Atntwiplyt] unp onijuubkphtt hwutbnt ngpnipjudp:  Ugpnphqutuh
ninpnnh  owwn  thnpp pYyny wpunwhwinnubp Eu hwennl) wnwtdht
ppbunubph unbnddwt hwpgnud, vwluyu gpuip wbwskih Eu dhwjt
hugjuljwt  wypwbpbbph  wjwiquliui  omljwibpod,  wyuppl
Mniuwunuind b UNZ Bpyputpnud: Lhy putt E huwynth wy) wnnkughuyg
phpwhiughtt onijwubph dwuht, hull wpunwhwidwt dwuny tkpluwihu
thopdbptt wpynud Bu uwybph ny npdwy guugkph b mbnuljut Epuhy
humtiniputiph dhongny: Udtjht, wpunnwhwinnubpp skt jupnpuunid dninp
gnpodt]  Ubdwdwupnup  nhunphpnunnpibph uniggbpdwplnitph
onpuitp: Upnwhwidwil odwbnulny kipwlunnigfuspubpp, ophliul
huwdwywunwupwtt  wwhbuntph hbown  hwuwiubjhmpmt b wpwg
jupquynpnn b dwpuwghti pupwugwlupgbp, unyuwbu (hwpdbp sku
gnpénid: Uw wgpnphqutiuh nnpnh wpunwhwinpubph b hwnfjuybu’
wybkjh onin thywugnn wwypwiptbp wpnwhwinnubph wwpunwynpnipniu
k' B dJbpouytu, wpnwhwidwi Jupl jud wdwb $htwbuwljui
wnnnnijun dtnp pipkjnt htwpwynpnipmnitbpp own vwhdwbwhwly Bu:
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1) Upnwhwinfml Jwuny uvmhdwbunpwly ghnbihpblp b ppuinfub owmbpkp

Upnwhwidwit ninnjwsé wép yhwnp E ninnnpnyh wquwhwbhewnplyny, wyp
ny wnwewplny. Zwjwunwih wgpnphqubuh nppunh wpuwugponubpp b
wpunwhwbnnubpp wliwnp k JEpuwbywnwljuninnku hnkug
wpununpnipjntip wpnwugnibng wpnwpht ywhwbewplp, wyy ny thnpdkl
pudupupt)] dhuyt Zujuwunwth weju vwhdwbwthwl wnwewplp: Lputp
ontjuyh  dwuhtt hwbqudwiwhg wbkntjunympjut  hwjwpdwt
wnpunuwhwidwi gnpdpupwugh Jutthiunbtudw Juphp niuk:
Upununpnipjub b JEkpudsujdut wpjawnwupubpp whwnp £ wpdwquiupki
onwpbpypyw wuwhwiupwpyh wéht b jhukt pudulwht £ynit, npyhluqh
Jupnpubwt Uk wpununpuiphg wigut] djntuht: Nnpunh soqgunugnpdyus
tupwunnigyuspuyhtt hqnpmipnitubph Uks dwup ptplu wbwp E
thnjuwphugh dudwtwljulhg JEpudowldwt uwppbpny’
hudwywunwupmtgytiny tplph hwpwpbpuuwt wowyEjnipenitutpht:

Uju gnpdpupughtt  uwwnwpbnt  hwdwp whwp £ juwnwpybu
punupulutnipjul dwuny ydnnpny puyjkp: Lkpljuwynidu wpnwhwtdwt
hipwidwt punupuluinipjut ke Jwut pwquuphy pwugkp: Unfu kb
htwnljw) dwpunwhpwybpubpp.

Stnbujupnny umptuiutph  oppwimid  welw E wnubbghuy
onwpkpypuw  ombwbbkph Jkpwpbpjuy  qghwnbjhph  wwluwu. hwdwp
wqpnphqubuny qpunynn hwjjuljul pbytpmpynitpp phy ghwnbihpubp
niuklt  wpunwpht onijuubph  hgnpoipnibtph  dwuhtt wdbh  owwn
wpnuwhwinud Juiubnt wpnudny, htyybu twb wyt dwuht, pk np
wypuwuptbph wwhwbownplu £ wdnid b pk htyybu Jupkih £ oqunuugnpsby
npuig jupnnmipnittbpp:

Phpwhughtt  omwbtpp oww  phy pwb  ghwth Zuwywuwnwih
wwpkbwghlt  wwpwipibph U pighwipuybu  Zwjwunwih  dwuhy
yujlwiwynpuws wpunwhwidwt uputdut vwhdwbtwthwly owtpkpnd,
shtwjws wy pwtiht, np Qupqugdwt hwjjulwt gqnpswlwnipmiup
dntwiplly £ npnowljh dwppbphuquyhtt wtpkp: Zwugnnusé wpunwhwing
tpypubptt nitkt  hbkemit quwgnn b bkppwthwtgnn  onijuyuljuit
twhiwdbntimpnitbp, npnup JEunpnwgywsé kb ppkunh Jpu: Lywnwla
E Ypph] onwpbplpyu uywnnnukpht bphph wypwipibph, hisybu twlb
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nju] wpunwnpubphtt punpny ppkunubph dmunq‘ wwwhnybny hpkug
wupbkbughtt wypwbpubph npwlh, hwdh b whunwignipjut dwuht

wnjuikp wwpnibwynn wyn nintpdh thnpjuwtgnidn:

Zhwpuynp wpnnwhwiunnibpp, b dwutunpuybu @UR-ukpp sniukh
hdunnipyniuitin: ®UQ-ukphtt whwnp L nknkjugut) phpwpwht onijuikp
Unitnp qopdtkint  hwdwp wbhpwdton  wwhwbeubph, husywbu twb
wpunuwhwidwb uljqgpiwut thnybpnid wnljuw nhuljiph dwuhte

2) Upunwhwiwi ns pujupup Eapulupnigiudp

Lunupuluwinipjut yunwupmbwnniubpp jupnn Gu nipquljhnpku
pupbjuyl] nknuwui wpnwhwing phljEpnpnibitph dpgntbwynpynibp
wpunwhwidwt dwhup wjugkgubint vhongny: dpwtt Jupbkih b hwutly
wpunuwhwidwit wnbsynn Eipwljunrnigyuspp pupkjuytint dhgngny:

Zujuunnwtth  jupquynpnn  dhowduyph  uwhdwbwthwlnidubpp
bowhwlmdu &b, np pun hunoppus  nbnkympibitph wbnh
wpununpnnibphg dhohtip 16 op E wwhwbgymd wwpwbpp udhugh
Zujuwunnwtthg nnipu qniynn wpnwhwidwt sniju hnpuwngpbnt hwdwnp
(Zudwpwphuyhtt Puilly, 2013p.): Zudwppuwphuwjht puiihh
QnpSwpuwpmpyudp qpunybyni (Doing Business) ikpuipkpjuy qlkinygnid
Zujuutnwth wpunuwhwtdwb nghunput’ wwhbuwnwynpnidp,
unpuwynpdwt hwpdwpwiptbpp b dwpuwghtt wagulbtnbpp, dhoht k
quuhwwnyby:

Pwugh wyny, wunbkujupnn umpjtuibph hwdwp ghnbu pun kS k
Jupquinpdwb  phop  shuyws  whnwlwh  poluwbmpmbitph b
Upguqquyhti nnunp juquuljkpynipnittph (Lkpgpnidwihte dhgufuyph
hunphppunduljut Swnwynmipniubp, 2011p.) nupwghly
twhiwdbntimpniitbpht:. - Uwhdwbwjhtt - webwnipp,  hwplbipp
unnignudubpp owpnibwlnid Bt dbw] npybu Swup phn: Unbwnph
hunspunnunttpp, husyhuhp Bt whwpynibwdbn dwpuwghtt b mkuthjujut
huljuwt pupwgwlupgbpp, ungpunnuunid tu phqubuhtt b wprnwhwtdw
wdht: (thulh Jpw hpdtdws unnignidubpp juytt Yhpwnnipinit snitkt
tbpUunisdwtt bt wpuwhwidwt dwunyd, b phebbpp  hhdbwlwinud
tupwplynud Eu $hghjujut uinnigdwie:
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Uhshtt swthh phqubkulibpp wwpklub 636 dwd ki swhuuntd thnpdbngd
Juwwnwpl]  hwplughtt  opkuunpnipjutt  wwhwbeubpp:  Fhqubkuubkph
unnignidibpp pupnugdnud i puquuph] jupqudnpnn dwpdhubbkph 18
wuwonnbwlwl unnignny gnpdwluwnipjniuttph, dké pyny jhghuquynpnn
Jud poypnynipmit wynn gnpéwlwmipimittbiph b uwnniqdwb
(hugnpoipmit mbkgny  uwluyl hwdwj  wbnpny b Yplinjng
dwinuunibpny mknujut dwupdhuutph wunjumpjudp (Zudwjuwphugh
Puitily, 2013p.): 2Quthwqutg sun ywwhwbetbpp b utinh wijunwignipju
huljuwt dudwtwjuypty hwdwupgbpp funspugnund B Zuyuwuwnwth
wgpnphqubuh npnpunph mbnbujupnnubph qupgqugdwuip b hwnjuybu
hunpwhwpnyg i wgpnphqubuh  npnpnh @UQ-ukph  hwdwnp:
Gswwuinltpl3-nud tkpluyugdnid E Zujuuinwih b tdwbunhuy dh putih
tpyplbph hudbdwnwluip Zudwppwphwiht putilh @epswpwpnpyudy
gruqykin: (Doing Business) ykpupkpuy qklinigh gniguuhoubph dhengny:
Uw hhduwynpniud E jupquynpdwt b dwpuwjhtt pinh pwghnbwjugdwt
whpwdbownnipmnip:

Puigh wyn, uttinh wtjunuwignipniup jupquynpnn opktunpnipiniup b
unniquut  pupwgulupgipp whwnp L hwdwywunwupwtbgub
Uhpwqqujhtt wuwnpws gnpétkjmytkpuyht: Juwpswpupwlwb
pupuguupgtpp whwp bk pupbjuddb, b tkpdnisdwt nt wipnwhwtdw
gnpdwppubph  hwdwp Sswpuyny Jdwdwbwlp whwp L fpdwwngh:
Lkpppnidught dhpwduyph  pupbjuddwiut mignué  Zwdwppuwphwght
pujh Spwghptt wppkt hull wohwunnd £ ubinh widunwbgnipput
nhuljuyhtt htupny (b wrwyl] wpynitwybn) vnnigmdubph dbpnnutph
hpuwjwbwgdwt gnpstwlwt nintkgnyg wnwowplbnt ninpnipjudp: Uy
ninkgnyglh wpnkt hpuwwwpwldl b osnpugyws dpgiph b pubipwnpbnkh
Uwuny wwwhnybnt huwdwywnwupiwtnipniup Uhowqquyjhtt
uwihnwpwhhghtuhl wwhwbeubpht: Uy twl ghunwplynud L dwpuwght
qguwhwwndwl wpwybk] wpymbwdtn dbpnnubph b pupwugwlupgbphp,
wpnuwhwtdwt  pbpwugulupgbph  thnjugnpénit  pwpunbqugpdw b
hujuwunwugpduw  pupwgulupgiph  dwuny  wpwewpynipiniuutph
upudunpnuip. wpnwhwidwt  hudwp  wwhwbeynn — dwudwbwlp
ujuqtgubnt tyyuwwnulny: Uju wohwwnwipp hwdwhniy E unyt qknygh
Qnihu 3-mud ubhpluyugdws wnwewplnipmitubphi:
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Sswilup 13. Zuywunwbh wpnwhwidw Fipujurnigdusph ghwhunuljwub

Unpipp. Zwdwppwphughtt putly (2013p.), Gnpswpupmpiudp qpundbip 2014p.: @npp b dhohl
Abntupympniiibph jupquinpmidubpp hwuljutiuyp, Zudwphwphwhtt futihh junudp, 9wphtiqunnt
“hUh:

SzQU-h L Pdph Lnuuwphugh hwpgdwip (nk'u Zwdbus 1-p)
duutimljgus Zuyjuunwih vbtinqudptpp Jepudowlng pulbpnipniuutph
gnpdwnhp  wuwounbjuubph  Unnuwynpuwbu  dbkly  Eppopnp (hngdht
hwdwduyn E wytt pwbh hbtw, np hwjwuunwgpnuip b npwlh
nuuwlupgnudp punund o pubunhp, Epp gpwup Jhpwpbpnd ko
wpnuuwhdwind hwjjulut wwypwupubph hpugdwip (FSwwyunltp
14): Ujpn Qupbnp pughpttphg o wmbnuiwb bhwjwunwgpdwit b
dhowqqujhtt unwbnupunubph wthwdwwnbnbihnipniup, hwjwunwgptph
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dtinpptpdwt dwpiubpp b Zujwunwinid  dhgwqquyunpbt  dwbws]ws
hwjuwuwnwugpdwt dwpdhtiubph puguljuynipiniin:

Ssuygunnyhip 14. Zujuunugpoudp npugbu wpnuhwidwb ungpinnn
(guwhwwnyt) k npybu jmupupwbygnip gnpéntth uplnpoipjub gnidwpuyhlt dwubwpwdhi)

Zulwyuinuufuwimput wqquyht hwjuunwgpbpp sk hudwyyunwupwinod
Uhguqquhl wnwbupuikpht’ hubgbgubing ypyunuemittph I N - 7%

FuswnanapieR PUnen U 25 5%
Onjuwnupdwpun fwbws]ws ukpnhbhugdu dwpdhutph wuluu

zuywunwtned [ IKNG 20.8%

Yuyhunwy bkpypmuditph wihpudbounnipinit ukpnhdhljugdut I 5
unwbnupunubpp pujwpuptnt hudwp '

Ny dhwidwb nkuthjufwuh vnwinupunubp b dh pwih hwjuwunwgpbp dinp I 15.5%
phipknt wihpwdbonnipniip

I 4.2%

Quthwuquiig Uks pyny ywhwbgynn huwunwpnptp

Uwpwiipkph ny hunwl) nuuwljupgnid I 10.0%

Upwnunpni pjub gnpsplipugh thnthnfum pymtkp’ nkuhjulwl W 25%
unwinupunibph pudupupdui hudwnp

Unpnipp. S2Q4Y b bdh Lntuwyphlg (2014p.). Zujuunwbh wgpnphqubup nnpunh epudpwlnnutph
hwpguunyqh wdthnh hwpdbunipnit (sh hpuwywpulyty)

Ujughuny® hujjulwutt wqpnphqutuh wpunwhwidwt  thopdh
pupbjuydwt Smbwyuphht jub Epynt hhdtwjut dwpunwhpuydbtpubp.

e Yuwplnp opkp i Juuiynd Shopm puuwlhuwpgiwt b
wpnnwbhwidwl  huwjwuwnwgpbph  dkrp  phpdwb  Jpw, hush
wpunwhwinnitph hwdwp pbpnd £ jpugnighs Swjuutph: b
wwppbpuipgmt hp Upguyhgbph’ @nipphuwgh b dpwunubh,
wwpuwupubkpp  phpwpughtt omju  hwugubnt hwdwp  huy
wpunwhwinnubphg qquihnptt wyth Epup dudwbwl E
wwhwbeynid:

e Puguluynd k YEunpnuwugyud wwhbunwynpdul,

nuuuljupquuit b dwpuuyhtt ipuljurnigquspp: Ownwpbplpw
onijukpp wuwhwbgnid Eu Juwuntwynp YEpuny
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dwnwluwpupnid dbs pubwlibpny: Llwt dwupnwpuint pjub
hwutbint hwdwp JEpudswlynnubpp whwnp k hnudp qutt Uks pyny
gmunughtbphg,  huyp  Jhpudpwlnn  phybpmpjut hwdwp
wnwewgunid E gnpdwppubiph pwpdp Swhiuw: Znudpp Uks pyny
wiwju thnpp wpinwnpnnubphg nhyh Jpudpwlng gnpswpub b
htwnin ownwptpipu onijwm  hwugubp Swhwwwwp L Npno
wnpunwhwbnn-Jkpudrwlnng npuytpnipniuubp wlighy kl
niqnquhwyug hnbgpuwh’ Ukpunkn]  hpkug nghunplugh b
wnwpdwl Jupnpnipnibubpp ubthwuwb pulbpnipjut tkpunwd:
Twuwlupguutt b dwpuwghtt  qpuubbyulng  hwdwipdws
JEunpnuwjut wwhbkunwhtt junnygh weluwnipjut ntwpnid
hhdttwwt wpuwnpnny b Jhpuwdowlnn pulbpnipniuttpn
Yniukbuwghtt dh wjtwyhuh Juyp, npnbn tpwbp Ylupnpubuwght
ptpt, YEuwmpntwgul]; b Jwdwnt] hpkug  wwpwbptbpp:
Ouupbpypuw  qunppubph hwdwp  tnybwbu  Yhutkp  dh
JEunpnuugdws Juyp, npunbn tpwip JYupnnubwghtt thunply
huyjuljut wypwuphkp:

3) Upunwhwinfui $hhmbuun/npnidp dhun/npuwl ihnynid E

22 Junwyuwnpnipniup dhuyt yhpetpu b uljul) dowlt) wpunwhwidwi
bhtwmiuwynpdutt  punupwluwinipyutt  thuwthquubp  wpnwhwidwit
wowljghint  hwdwp: Zwjwunwh wpnwhwidwt  wywhnjugqpuljut
gopéwljunipniip Ytpgkpu £ unmbndl] (qupountwlwb npnonudp 22
Jjunwjwpnipnittt pugnitl; £ 2013 pduluih  hnyubdpipht,
qnpéwlunipniip $hqhuubu nknuljuydt) k2014 pdulwih hntbgupht'
wju Spwqph ppujutugdut dudwtwljwhwnduénid), wjt nith dnwn 5
Uhihnt UU'L gnjup juyhiwy b whnwljut hwndwsh hhg pudubunbp (22
Eynundhuyh twhwpwpmpni, 22 $htwbutbph bwpwpwupnipmnil, 22
gmiquntnbunipjut twhwpupmpni, 22 Eubpgbnhlugh b ptwlub
wuwowpbbtph  Gwpwpwpmpmitt b 22 wpuwphtt  gnpstph
twpiwpupnipynih):' Unwjuop wjt sh uljuly hp gnpéniubkmpniip: Uwpdih
wuwounnbwlwt gnpswpnypt £ hwpktwljut wpnwhwidwt swdujubph
piuyinidp U wpnwhwidwi  nyymipiibiph ghpuh$hugnudp
wyuydwiuwqpbph Jupnidhg hknn wywhnjugpnipinit mpudwnpbng pninp
ninpunibpnid juunwpynny wpnwhwidwb gnpswppubph dwuny, pnnp
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nmbuwlh b dbEdnmipjumb pultpnipnibubpht, puyg dhtush wwpwbpubpp
thnjuwbwlbip: Uju hppuduunt sk wowewnll) wjtwhuh wpnpniljnubp,
htsyhuht i wpnwhwidwt Jupltph tpupuhpubtpp, vhts wpnnwhwiudwt
thniynud opowtinnt vhongubph Jud duljuiinphugh nmpudwnpnudp:

Upwnwhwnn pulbpnipniutpp dhttwbuwlwt wenidng wybih ks
Lupdwmtt b bupwplynud, pwb dmiu wbtnbuwjupnnubpp, pwth np
wpunuwhwidwt yuydwiwgph Jdupdwt dudwbwlwugnygh wykh Gplup
k: Ugpnphqubuny qpunynn puljtpnipmnibuutnh hwdwp wpgkt hulj gnpénid
E ubgnuughtt Jdupnudubph dwdwbwljugnyg, Epp tpuip tkpppnudubpp
Juwnwpnud bt wwpdu uljqpht, puyg Jdwpnidubpp uvnwind dhugh
pippwhwdwphg htwnn: Lpwug gnpéniubnipjutt hbn juwydws phultpp
hwjwuwpuybu pushrnid ki wdpnne wpnunpuljui gnpspipugny: 64
QUR-ukpp, U wykh UkS  plybpmpmiutbpp pwpudnd b
ndjyupnipniuutiph, tpp Jupuyhtt juquybkpynipmniuubkphtt thnpdnwd G
huiingti &hpnn dwdwbwlhtt npudwnpl) hpkug Jupltpp, vwjuyu OUR-
utph hwdwp, npyku Juunt, htwbuvwlut vhongubph hwuwubjhnipniup
wybh nddup b Zwdwdwyu SZQU-p « QUR-Gbph hwdwp Shhwbuwmlui
Uponghbph  hwuwbbjhnipul  qhwhwwndwl  uwbnppul, — 2014p.»
hwoykumfnippul’ ponp 31 bphpubpmd  phtwbuwlwl  dhengukph
hwuwubihnipmniup ny vhuytt wybjh nddup k Enk) @UQ-ubkph hwdwp, wyjh
wjt E] wth b pddupuwbmd putlughtt hpugdbjhmpub  guijugus
dwunnuuwh pipugpmy’ pun 13 hhdbwlwh gniguhsikpn] ghuhwintwl
(5224, 2014p):

Bpp wpunwhwinng umpltljup sh upnquwiund  Jupl  Jhpguby
wnubkiughw) Ejudnwpip wpnwhwidwt gnpswuppubtpp $httwbuwynpbint
hudwp, wyw nu ombujh dwpinnmd k: Ldwt phypbpnd whnwlju
hwndwsh Ynnuhg wowlgnipjutt  wmpwdwnpdwt  dhowdwnnipjniup
tpuojuwynpus b Zuywunwinid wyju pugbphtt jupbh £ oposnud viuyg
Epynt tnubwlny.

e Zwpl L np Zujuwuwnwip htnbnquljwinptt hbnwdmwn (hth hp
wyuitkph  ppuwiumgduip  wpudugplm wpnwhwiniwb
wwwhnjugpnipinil, dkdwughbint gnpébwljuynmpyjut juuyhwwp b
punujutne wowgwplynn wpngnunjukph guyp.  nu jupnn k
wpylk] Gpuohiwynpdwt  hphdbwngpudh,  wwwhnugpuljut
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puyipnipyut jud nmppuiyh  Jupluwynpnn  hwunwnnipju
Uhongny:

e Cupuyul] wpunwhwidwb  phtwbuwlui  wpnymlbwnubkph
wnwownyp. dwubwynp omjutt  wpwdwnpnd £ npnp
wpninijnubkp, npnup, uvwluwyt, puupup sk:  Upnwhwbdwb
unpuwuntnd wwwhnjugqpuljwtt gopdwljunipniuip jupnn L
punuyuby wpunuwhwtdwi hwdwp wnwowpljynn
$huwtuwnpoidp hwdwgnpsulghiny dwubun]np hunndwsh htwn
L pupuubng  ubpuynudu vwhdwbwhwl  Shtwbuwljut
Uhongutph wnwewplp, npytuqh wyu hwuwubh (huh @UQ-ukpht
b wmgpnphqubuny qpunynn puybkpnipniuubphie

Zwpulhg wpnwhwinfmbp sykpupkpng dwpuuhpunEpikp

Zuywunnwth wgpnphqubtiuh ninpunud welw &b b swupp sunn Juplnp
dwpunwhpurfkpbkp, npnbg whnp F niénid wnuy: Iputp skt Jipupbpnid
Unuptn wpnwhwidwip b wyn wwwndwnny wdbkiuy junpnipjudp
niuntdtwuhpyws skt wyu  qhinygnud: Fpwbp,  wypniudblwgthiy,
hhowunwljynid Etu hwenpnynn wwuppbpnipniuttpnud, pwtth np Zujuuwnwith
punupuljuinipjull yuunwupwbwwnniubph pupbthnpunidubp opwljupgh
dwut kb, b wyny hupgkpp whwnp £ hwugbwugpybt wipnwhwtdwh wnbsynn
dupunwhpuybpuiph  msdwiip b wju  qbynygnid  wowe  pwpdus
wnwowplnipniiubph hpwlwtwugdwip qniquhtn:

Ugpnphqutiuh  npnpnph dwpunwhpwudbpubphg wdbkbwluplnpp
gnuiqughwlumb  nhnkumpymbubph thopp swht o dhghip 1.4 hw
dwljipbuny, b ppwbg hwnjuwbwljutnmpniup: Fninuntnbunipjudp
qpunynny ®UR-ukph hwdwp jpugnighs fuunhp L $httwmbuwljutt thongutph
hwuwtbjhnipniup, htyyhu twl wywhnugpmpjut puguljuynipniup
gniquuntnbunipjut wpdbph onpwh wpnwunpuljuwt thnynud: npunnid
Jut  hdunmpmnibubpht websynny  hwdbpw)  puughpubp  bu, npnbp
Ybpupbpnid o hswbu  nbjthjulut hdnmpmbubphl, wbygbu b
ynpynpuwwnhy hdnnipniuubphi:

Qébwmghp 15-mud ubpluyugynud E wgpnphqubuh nnpunht hwwnndy
punhwtnip linhpubph  quuwlwpgnuip’ nuun utiinuuptpph
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Jtpudowldwt njnpnh dwutwgbnutph putjudwt (nk'u Zudbqus 1-p):
znudph pwipdp qubpp, wnwetiwyhtt npnpnh gudp wpnwunpoqujunipniip,
b bhtwmbtumljutn dhgngutph nt wywhnugpnipjutt hwuwbbjhnipjut
huunhpubpp owwn Jupbnp Gu: Qupbnp £ bwb onijutbph vwhdwbwguy
hwuwibjhmpymbp  wujdwiunpws  thnpp nbquljui onljund
huyjulut wypwbpubtph wprnwhwidwt jEunpniugdws onijuyny:

GSwwuwnltp 15. Ugpnphqubuh nnpunh pajtpmpniattpht hwinhwnn junspugnunutpp

Znuiph wnljuympiniiip b ghtip

45%

40%
40%

Swdn giuht Upgnibwlnipmi
Shtwbuwljwi Uhgngtiph vwhiwbuwthwl hwuwbbhnipnia
Cnijuygh vwhdwbuhwl hwuwbbjhnipni

35%
Gnupuninbuwljub wywhnjugpmpyu pugujumpms N 30 %
Swdp wpnunpoqujutmpmt S 259/,
Lnghunhy b npwbuynpunught utnhplbp T 2 () %,
Upnuhwinful wywhnjugpnipjul puguljumpimt — p— 5%
Uwhiwbwthuwl nkluhjulwh jupnympnitity S 0%
Ydjwp jupquynplub quzn - E—— 1 0%
Yumunjumiul vwhtwbuhwl hinnemiytn 5%
Uyl e 5%
Tdwputnud bl yunweiobl] — 1 0%

Unpnipp. Zuyuunwith gnudpbpp Jipudowlnniubtnh hwpgujunyq (nk'u Zwudtdus 1-p):

Pninp htwnunphpyuyht wugnidwghtt Epypubpnud
gmiquuntnbunipjutp punpny E thnpp dwupwnnwpp b hnnuljnnputph
hunjwswluwunipniip: Uw twpjujhund whnwljuwt ubthwujuinipniu
hwunhuwgnny  dké  gnuqpughwlwt  wbnbunmipnitubph  hnntph
ubthwuwbtwotnphdwt b puwpluidwt htnbwp b Ukthwlwuwpunphdwt
gnpéplipugp byuuwnl) b gniquuntnbtuuut wpuwngpuiph swjwih
wluldwbp, hyywbu twbh  wpnugpnpuutnipjut Ypdundwbn:
Upnnunpuiut  dwupnnwpubph  Ypdwndwtp gniquhbn’  ubpppdwb
dujupnulp Jupnty wilnd B wypk, b ajundb] £ hdnnipniuttph
npnowlh Ynpniun:

Zujuunnwtth thnpdp swnn wdwt b dtwgws wugnmduwghtt bplhpukph

thnpdht: 1991 pwlwuhg thnpp hnnqulunpubpp  JEpwpwppudl; G
dwutwynp  ubthwlwbwwnbptiph  dhol:  dbpdbputpp  hhdtwlwbnid
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wwwhnynid tht hpktg wwypniuwnp, pwth np sniubkht dhongubp wnwybky
wpununpuljutt  nbkpbunnghwibp b juwyhwnw; tkppubnt hwdwp:
Uowljwpnyubph wpununpmipniip wnknuowpd b gpuugl] pwpdpupdtp
Uhng-putipuipbnkhg nkuh hhdtwlwt gniquuntnbuwlut
Upwlupnyubp, husywhuhp Et hwgwhwwnhluwihtt pnyubpp b jupunndpyp,
npnig dwuny Zujwunwn snitith hwpwpbpuljub wnwbnipeni:

znnbph  hwndwdwlwinipyut wypopibdp ghobu juw, shuyws 22
Junwupnipjmit b UUUY-h  wwpkuth U  gnuuunbnbunipjub
Juquultpynipjut (M2Y) hwdwwnbny spugpny hpuwjuwbwgyt) Eu hnnkph
hunonpugdwtit ninnywé npny owpkp: 2006 pYwlwuh dwjhuhti MFY-p
utpjuyugptg  hnptph  junonpugdwtt wqquihtt  pwuqUwyupnipju
twhiwghdp: NEnwjwi  ghpunbusmipjuup hwtdbwpupduws  p
hpwlwbwgul] whinunuwht dpwghp, uvwluyt hts-hty wWuwnmdwnubpny
dpwghpp wnwoiununugnid — sniibguy, b pwpmibwynd b dbuy
junwjwpnipjutt  opwljupgnid:  Unwewpyh  wwppkp  onpuwibp
JbEpunbnstint Ujntu owupkph wpmniupnid wybjugk] Bt wpunwunputph
sSwupibpp b wpnungpnqujuimpniip: Ophtwl Ukl nwubwdjulynd
1998-2008 pywlututpnht Juph wpnwunpnipniut wdk) £ wybih put 50%-
ny (Zuppyhqukl, 2013p.), stugus Juph ks dwup ghnlu supnibwlynud

wnpununpyb] punudbup tpyni-tpkp Yny niikgnn quninughutph Ynnuhg:

znnh ubthwwinpiniup tnybybu nnidnud £ unyb hhdtwpinhpubph
wuwngwnm]: Yw dninwynpuybu 330 000 guiqughwlwb whnkunipmnil
1.4 hw hnquljnnpltpny, dnwn 20 000-30 000 gninughwljwi ninbun ey’
3-5 hw nwpwsdpny: Fnjnp gmiqughwljut ntwnbunipniuitphg pugudbup
6%-u k, np wykjh put 10 hw mwpwspny nuuwlwupgynid £ npuyytiu junonp
wnunbunipmnil: Unwnwynp hwoduplubtpny  pnnp gniqughwljub
wnunbunipnitubph dhuy dnwn 30%-u k, np wpnwunpnud £ dhwyt onijugh
hwdwnp b snith wwypniuwn hnqunt punugnighs: Uju hpuyh&wlp upynid
bt Zujuwunwinmd hnnbph qpuugdwi pny) pupugulupgbpny, pwth np
gmiqughubpp skt Jupnnuwinid hbpnmpjudp qul] b Judwntk), m
wynuhum] Ukdwght) hpklg hnqulnnpubpp: Znnh Judwnpibph pubwlp
Jlumnud £ wwpbut  Yupdwspny  hnnulunpubph  owwn  thnpp
opowbwnnipjut Ywuhl, npp Juqunid E punhwinip hnquunwpwsputph
Unwnuwynpuytu 0.3%-0.8%-p (Zuppyhqukl, 2013p.):
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Nputu npuljwb Epbnype wybwnp k uok], np h wuwnwuhwb snijuyuljub
nidbph 19952010  pUwluiitphtl  gniquunbnbuwlwb  hhdbwlul
Uowjupnyutph (hwgwhwwnhluihtt ponyubp b Jupundph)) wdkgdub
tywwnwlny oquuugnpéynn hnnuunwpwsépubph phyp tjwqby k uwluwgt
wybjugh] k dpgbpp b putipwpbnkuh wdkgdwt tyyuwnwlny oqunuugnpédynn
hnnuunwpwsépubph phyp: Tw Jyuynid k, np Eupuplydbing onijuyuljuie
nidkph wqnbkgnipjuin i} Upguljgni putip’ Zujuutnuth
gmiquuntnbunipjniip thnjund £ pp nipnudnipniup’ Ynndunpnoyting
ntwh wyt wmypwupttpp, npuntn nith hwpwpkpulut wnwytnipniu:
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QLNR 2. UQUUSNRESNPL UGCNAPALEUP NLACSP ULSUZULUULL.
UbhQU.QGUSPL ©ONIQ

b yuunwuhwt Fniju 1-nud mpdugsdus dwpnwhpudbpubph’ wju glunid pipdus
ki Qbjuhuyh Zwipwybwunipyut, BU-h U Ubkpuhluyh ophtwlubpp, npnup gnyg bu
wnwihu, pk pywbu Jupny E wpnwhwidwb ppwidub hwdwihp  gonpdwnnypubtp
niikgnny  gopSwlumipnitip  ogumwljup (hul]  wpuwhwinpubph  hwdwp: U
qunpdwljunipniuitintt niukt hunwl tywunwlikp, npudwunpmd Eu ghnbjhp, husybu
twl JEpuwywwnpuunnid, b hpkig dwppbphugh ewupkph YEunpnind numd Bu Gplhph
ppkunp: Ouwnhlubph wpuwhwidwt hnjwinuijwt  juenygp b wopuwp
JEunpntwgduwés wwhbunh b Uk wwwnnihwth uljqpniipny gopénn jupquynpdwi
dbjuwthquh Jh ophtwl E npb wdpuyinmd b Znwighuyh  wpnwhwibdwb
hwonnnipniin Swnlupnisnipjutt nnpunid: Funnhumd b Pnwjhumd whnwljut
hnJulunpmpyudp gnpény wpnwhwbnidp Juplunpnn hwununn pmmabtpp Jun
ophttw &b, np wpuwhwidwt Jupyuynpdwt hwpgmd wowlgnipniup Ywpnn k
wpynibwdbwn  (huly, Epk nu wpdmd Eputhwighl, dwubwdnp hwndwsh hbwn
gqopépuljipughtt hwpwpkpmpnitubpny b nhulbph qhwhwwndwt hwlwwyuwnwupmh
Ukhwutthquukpna:
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Unyl qjlunud tkpuyugusd ophtiwjubpp hwnjuwybu oqnnuljup Lu
Zujyuwunnuwith punupwljuinipni Upulnnubkph hwdwnp: Uju ophtwljutpt
punpyl; B npuybu wprnwhwidwt hwonnywé thnpd niukgnn Lpyputph
hwonnwé punupuljutinipjniutibkp:

CzechTrade-h (Qkjuhwjh Zwpwybwunipinil) b Bancomext-h (Ukpuhlju)
ophtwlubkpp gnyg Lu wnwhu, pt wpnwhwidwt pupwitdwt hwdwihp
Unnbgnidt  hywbu Yuwpnn E hwennwé hul]  wpunwhwtdwb
ynnuunpnonmid niikgnn Epypubph hwdwp: Qtjuhwyh Zwipuwybnnipmnion
thnpp, Snjuyhtt vwhdwbubp sniikgnn U wbtnbuwlwt wpnudng pug
wmbwnbunipmnit £ npp, hsywbu b Zwjwuwnwbp, wigh) B wjwbuwght
nlinkunipniithg ontjuyuljwmth: Upmyntupnid Qtlhuyh
punupujuinmipjul  wuwunwupwbwwnniibpp  Juenygubp  unbnstght,
npnup wbknugh wpuwnpnpubphtt Yniunigumikhtt tnp onijuwubp dninp
gnpstint ogninutph Jdwuhtt b bpwig Yuught ppwt hwonnnipjudp
hwutubint  hwdwp wwhwbeynn phqubu hdwnnippiuttp: Ujp  huly
wuwngwnny, h (pnudb upwidwi wy Swpwnipyniikph” CzechTrade-t niith
niunigdwt fphuwn wpynibwybn ynpunwubp b swpwynipmniattp:

Bancomext-p unyuwwnhy hnquinguyhtt juquwlbkpwnipnit k, npp
dbjunbnnud £ wpnwhwidwt jpputdwt gnpénnnipjniutiiph nne uwyklwpp:
Juquuljtpympnitp . huwnntly  skonunpnud £ wpnwuwhdwinid
ubpjuyugnigsnipnit mubktwnt b dbkpuhfuljut wpununpunbuwlutpp
wjuyhuh onijuubpnid jupwukint hwpgp, npnip hmllmnglll wwpwquynid
tpuilg  wbbwinp Yduwght:  Zwjwunwth  wdwb  JdEpuhljulut
wpnwhwimdp owwn  Yhbnpniwglus t dky ombumd Udkphlugh
Uhwgju Lwhwtqubpnud, b wphiwwnwuputp Eu nupynid wpunnwhwiunidp
wouwphwgpulju wnniuny nhytpuhdhlugubint hwdwn:
Juquuljbpuynipjut wnwowpljus wnpunuwhwtdwb hupwtdwt
Swnwjmpniuubph hwdwlnniwihmpmniip, wpunugpnny dwubwynp
puybpnipniiubph htm  ubpn  Juuwbpp b wpuwphtt  wnipphsh
obonmunpmudp. nuynus wnnbkbghwy  omluubpmd  dkpuhulul
wnpununpuipttph wpdtph dwuhtt hpuqbldwp, Bancomext-p nupdunid
ophtwy Zuywuwnwih hwdwp:

Flora-Holland-p.  dwnih  omluyh wdbbwjnonp  phpuljwnwpp
wpawphnud, ophtiwy £ wytt dwuhl, ph hyybu uinbnst) Gipuljunnigusp
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b bjuwqugnyuh hwugul] jupquynpdwb pnipnjpunwulut pupponilp
wpunwhwinnubphtt wdkbuyt wpynibw bnnipjudp odwtinuljbnt hwudwp:
Uhpbpjwunutph hwnjwdwljut b hwdwpj thnppudwusnup  Swnhly
wpununpnnibph hwdwp wt wywhnynud £ dhwubtwlwi onju b wyu
Ybpy pwdwpupmd b dwupnnwpughtt wpnwhwinnubph wwhwbowplp:
Zujuunnwinid hnwdph b JEkpudowljynn wqpnphqubuh nnpnp hwdwp
unyuwwnhy dkjpwtthquh Juphp fu:

Zujuunwbth twh Bunnthwb bu topp b pug winbumpnit k, npb
wigh] E nddup wntnbuwlut wigniduwghtt thny: Bpliph ntnbuwu
jwmiunpudnp punugusd b hhdbwjutnd OUR-utphg, npnug hwdwp
pughwinip wndwdp ndqup k Juplbp vnwbwp, vwfuy bpubp £ wbth
Juunn  Jugnipjut  dbky ki wpuwhwtdwt  gnpswnunipiniuttph
dhutwbtvwynpdwtt hwdwp Juplbp uvnwbwnt hwpgnid:  Buninthugh
Jjunwjwpnipniup hhdbwpinghpp sy B wpnwhwidwi
JupQuynpdwl  bpuwppuhpughtt  hhdbwnpudh’ KredEx-h  unbnddwi
Uvhongny, nph quwynp gqopsbwnnypp PUR-ubkphtt odwunulbjn L
Zuwjuunnwith punupwlwinipnit dowlnnubpp jupnng Eu nglotisybp wyu
thnpdhg hwoyh wnlkng pyph wgpnphqubuh npnpund Jupugnpdwb
punhwtnip junspunnuubkpp b, dwubtwynpuybu, wpnwhwidwt hwdwp
dhtwmiuwmjut thongubtph pphunn uvwhdwbwthwl hwuwtbhnipiniip:

Upnwhwidwt  jppwindt wgpnphqubunid.  dhpwqquyhtt  wyuwnowd
qnpotywlpy

Phqutuh fpwunudp b dwppbphugp unynpwpwp Juqunud Gu
mipwpwisjnip wnwbdhtt juquulbpynipjub phqubu wjwh punjugnighs
dwup: ‘Ldwt dhongupnidubph hwdwp sdwpuynid Eu  gnpswuntwljut
dhongutp, hull npwtg phkpwé ogmunutpt h  huyn i qujhu
Uhotwdwulkinhg bpjupudwudyin hbkpwiljupmu: Pwugh wyy, Lphpnod
gnpénn Upniu pulbpnipitibpp jud npnputbpp jupnp o widdwp
oquyt] wpnnwuwhdwinid npbk dh pulbpnipjut gnjuqnphg: Ujuyhuny
whunwlwt hnJwuwynpnipjudp gnpénn juquuwlbpuynipmniaubpht tipynid
t tpyph wpnwhwidwt ppwtdwt b ynnkughw) phpwpuuwghtt onijutkph
dwuny hbnwgnumpmutkph  junwpdwb juplnp gpp’ wkquljub
phqubtu hwduwjuph htwn nputp hwdwwnbn ogunugnpstint tywwnwlny:
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Upynibunfbnn - wpunnwhwbdwl  ppwbdwl  qnpSwluympmniah pp ko
hundwnnknnud F dwpplphbgp, hkEnmugnuinipiniap b Jkpugunnpuiuinnip

Upunwhwidwt ppuwtdwuip gnigupkpynn wowljgnipiniutt wmthpudtown
L, npybugh  bwpnwhwidwi — pmilwbkpp, U wpnwhwigng
wypwipwnbuwljuht (huth puquuquu: tw upnn b oqul) wybkjuguby
wpuwhwing  juquuibkpynipmiuibph pwbtwlip W ®URQ-ukph
dwutwpwdhtp:  Ywbnull 2-mud juwpwgpymud £ QEjuhwyh
Junwjwupnipjut wpnwhwidwt pputdutt ninndusé ewtpkpp, htusp juy
gnpstjwmljipyh ophtwll E nptt muh hunwl tywuwlutp, b app
hwonnmipnit £ gpuigh] Zwjwunwh whyh énduwjhtt vwhdwb snitikgnn
thnpp pug mbnbkumipjutt wewlgljnt hwpgnid:

Jwinulj 2. CzechTrade. Uninntignid b gnpdhputp
Unubkgnu

Qtjuhuyh Zwbpuybnnmpmniut hpkuhg tbpjuyugunud k thnpp b pug nbnbunienii:
bp wppnwphwgpuu nhppny wjt ghwh énjuyhtt wwhdwb Ep smubgnn tplhhp L,
unwlujt nith uwhdwbiubp wpwewwnwnp wtwnbunipmibibp mbbkgnn SEpdwihuwh b
Uduunphuwh, b wpwug ntnbuwljut wé qpuignn Lkhwuwnwih hbwn: Niuktwny thopp
utppht  onijw’  Qbjuhuyh  wbwnbumippiih mbh pwpdpupdtp  wwypwpubph
wpunwhwbdwt ninnubsnipnii:

Qb pulbpnipnititinh wpnwhwidwit wewlghint tywnwlnyg unbtndyk k
Otjuhuyh  jupwlwpnipjubt  wnbpuptp CzechTrade wpuwhwidwt jupwidwi
gnpéwlunipmnitp: Lpw dwinuunb t gnpsty 2QEjupugh Zwutpuybnnipyut nupuspnd”
utppht  puybpnipnitubphtt hbulyw;  mgnnipjudp . nuniguibme tyunuly
htnwwunkny. hsywbu dnnp gopst] wpnwhwidwb gnjuubkp, hiswybu oquuugnpsty
wnluw odwunul Ywenygubpp b hwuwbbh nupdub] woiw nhunipubbpp: Ukppht
ontjuyh opowtwlhg nnipu wju gopéwliwmpui dwinuuni b jupwbb] 2Ejhuygh
wypuipubph dwuhtt nEnkjunynipmiip, b tkpuyugut) skpuub puljEpnipmibubpp
b wypwpubpp wpnwuwhdwiyu tkpjuyugnighsutinh guugh dhongny: Uja hp wnol
nyus  wnwownpuipp Juwwpmd bt phqubu  pupwidwt  wnwpbmipmitubp b
mntwjwdwnibp  pwhniubng, b wpnwhwidwt  jupwidwt  Jhongunnidubpnud
phqubutph b whwnwlwt hwwnjwsh hwdwgnpsulgnipjuip tywuwnbnt dhengny:
dhpowy b, CzechTrade-t nith Jhowqquyhtt wrebwuipughtt  pwbwlgnipnibtbph
pupwugpnid QLjuhuyh Zwipuybnmpui hwdwp wowdl] pupbbiyuun puquuynnd b
Epyynnd wnbinpuyhtt thowduyph wywhnydwt dwtguwn:
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Qnpshpubp
‘Utippht odwiqunipinit

Fhqhlu Swnuynipinibabkph wowgulwl JE wunnihwih uljgeniipny ynpuuy,
BusinessInfo.cz

Bpyph tbkpumd”® CzechTrade-u wnwowplynid k hwdwwuwpthwl wowlgnipnih
ghwbhputph wwywhndwl, Yppwlub Swpwmpmnibibbph (quupbpwugutph  olyuyh
wnpuuwy b hupuntunignud nt nuuwjinunpiniuitn) wenwdng b dh pwith tnpupupuljui
Uhgngupmdibp, huswhuhp kb wpnwhwingibpht odwinulnn Ukl wwwnnthwih
uljgpniuipp GU-ht wnbgnn Swnwjnipjniiibph dwuny, b bl wwwnnihwih ulqpnipp
sty wpnwhwunnubph hwdwn: CzechTrade-p unbnsty E junphppunguljut hwdwlwupg
poinp whwh phqubu petighplibph hwdwp, bpupjwy hpujwlwub ghnbihpubpp fud
nbkhhjulut b jupquynpdwt dwuny wowlgnipniup: Single Point of Contact-p’
BusinessInfo.cz mhwh qopshputph dhengny wmpuwdwnpmud b wbkpbjuwnynipmoit wji
dwuhl, phk huywhu ujul) phqubup, hisybu hwnpwhwpt) phqukuh htn juyywsd nwwuppbp
huinhpubpp, hywbu ulul] wpnwhwunwdp: SOLVIT Centre-i wuyyuhnynid £ hpujulwi
wouljgnipnill Qkjuhwgh juwd ownwnbplpyu hpluwtnipniuubph gnpénnnipmnmitiutinh nbd
ubipuyugyws pnnnpubph juwuwlgnipjudp phqubu Jkdkpp niskint bywwnwlny, bph
wnlw E  wwpwbpubph, Swpwnmipmibubph b Jdwppluig wquun  nbknupowpdh
uljgpniuputiph dwunyg hwljwunipni: Contact Point for Products— Ut puljipnipiniuutinh,
®UR-ukpht b dwutwynpuybu wpnwhwinnubphtt wpudwungpmud £ mbknkjunynipmniu
Eypnyuwluwt Yupquynpoidubphtt  Ghpwlw  tnp  wwpwbpubphtt  wnwownpynn
nkuhjuljut wwhwieutph Jepupbpyuy:
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Upunuphl odwliguinipini i

CzechTrade-h phpwfuuyhl pnifuyh nkpEjunyuwlui ynpunayg

Okjuhugh wpunwhwidwt pwidwt owupkph wpnwuwhdwiyut wewlgnipjuu
guign  hwighuwind t wowlgnipjumt Ywplhnp  gopshp: Owwpbkplpu
ubpluyugnighsutiph  qpuubkiyulubpp  dhwdnydl); i ownwpkpypu  ubkpppnudubpp
hupwjuniung gonpswuynipjut gpuubiyuljutph htn dhgngubp putugbnt tywwnwlny:
Upuijgmipjut tyyuwnwlt t wwywhnyt), npybtugh Gjuhuyh phqubuubpp jupnnpuiw
quiik] wmintjuwnynipnit b wewljgnipnit wyt hhupny, np wpwuwhdwind phqubtu
wkihu tpubp whwp L hukt hwennuily: Ywwnwpynud Eu bwlh UbS pyny dhpngunnidubp,
huswhupp Gtu phqubu wpwpbnipmitttpp  (2013p. sthowlwb  puybpnipnitutpp
dwutulgl) G 196 mnwjwgwnutph), b wy hwinhynudubkp ninbuwljui b webnpught
hwdwgnpbulgnipjut phdwubpny: Uju dhongupnidubpp jupwjuniunid G Qbjuhugh
wpnwhwidwi  jupwbdwh  gnpswljuympub dwppkphight mnnyué owlpkpp U
Juqunid wipnng wohiuphny Qkhugh puljtpnipniiibph b wypwiputnh gnuqniu
dwuny wyn gnpéwljunipjut hwbdwpnipju vh dwup:

Yurwupmpjui b CzechTrade-h wnwytwhbppnipniiitphg & puquuynnd b
bpyynnd  pubwlgmpmibikppy’ mandus  shwlut pbypmpmbbkph dpu gplws
dvpoybinwuut  Juwpquynpdwt phop  phplwgubnii:. Unbwnpught  pwbwlguyght
puquuyupnipniit t wywhngly skpuut pubpnipniiubph hwdwp tnp pnijubp
Ununph fungpunnunitiph Jhpugnidp b Edwb wpnwnpuljut dhgngubph wuywhndnudp
pupdpupdtp wypwipubph wpnwunpmpub gnpénud, hust hp hippht Yhwigkguh unp
onijuitkph hwuwibhnpput: Ujughuny kplynqd b puquulngd putwlgnipnibibkpp
hwunhuwinid i hwdwojnwphwihtt wpdtph onpuyhtt Qkjuhwyh phqubtuubph hnkgpuw
nuquuupnipjui vh dwup:

Qtjuhuyh Zwipuwbnnipiu wpnwhwidwt ppwidut puquuyupnipniit nith
bwl wwownntwlwb Unuhpnphigh b quwhwwdwt Spwgphp, npp pEjwdupymd E
nunopnnn - hwbdvwdnnniyh  Ynnudhg Uppgnibwpbpnipjut & webwnph  bwhwpuph
pupdpwunhdwt hwhpwquhnipjudp:  Uju bpuppiwdnpmid E, npuybuqh nbkunipuubpp
npudunpyti b hwdwywnwuwibt vwhdwijué ywhwbetbphi:

Unpnipp. SZQY Jhpmidnipinil
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SzQu tpyputph wpunwhwidwl pupwtdwi gonpswlwnipniuubph
hwonnwé ophtwlubpp JUuynmd Eu, np wpunwhwidwbt fupwidwd
gnpéwlunipjniip  whwp E hwdwwnbtnh dh owpp Yuplnpugniy
gnpéwnnyptpn: Udkbwwnwppulut, vwluybt wpwiugpuyhtt gnpéwnnypn
wjuwhuh dwppbphtqujhtt dhgngupnidubph oquugnpénidu k, htusyhuhp
kb pphipudnpoudp,  wbnqujwt  wypubpibph  jupwbmdp hhoyng
unidbwnuyhtt goh b phpwpuwght onijwubp Juihiwqnhy wygljnipniuttph
dvhongny: ULdwbwwnhy YJwbjowgqnhs dUnnbkgnidubpt wbhpwdbon ko
nbnujut puykpmpnitutphtt b hwnjuybue @U2-ukpht wprnwhwidw
httwpwynpnipnitiubph dwuny niunigutitjhu: Fhqubu hdwnnipjniuttph
pupbjuynudp b ownwpbplipu onijuttph b wwypwbpubph Jwuht
ghunbihpubptt  bwlwt Gut wpunwhwidwit nigndus  jnipuputynip
hwonnJwsé nwquuyupnipjui hwdwp, hul] wpnwhwidwb upwtdwt
gnpéwljunipjniip wnwigpwjhtt nhp £ punnud gpuinud: Upnwhwidw
ontjuymd’  hktg wbknnud  wyp  onmijuubph  Jupquynpnudubph U
wnwbdtwhwwnlnipnitubph  dwuhtt wnbkntjugqws Juwybp nibkbwgp,
Jupnn E wbthnpjuwphubih (hul] guijugws wbnuiut pulbpnipjut
hwdwp, npp tnopdnmd £ dninp gnpékp wndjuyp omju ubthuljut
wwypuwiptbpny: dbpohytpen, wpunwhwidwt fpwidwt  hwenn
pwquuyupnipniuitiph  Juplnp pununphs B twb  nbptjunduljut
wnbpiuininghwtbph (SS) hwdwlwpgbph ogquwugnpénidp: Ypwp Jupkh k
oquuwugnpsdt], ophtwl, npwtu hEtpwdup nundbwemput  Wnip
nbntjuunynipjutt npudwunpdwt  Swhukpp  Ypdwnbint, nrunigdwb
wynpuwjubp  wuupuwunbint b wthpwdbyn  thwunwpnptph  hbon
hwuwbbknipniit wywhnybnt tyuwnwyny:

Utpuhluyh wpwhwidwi hupwtdwt hwunwwnnipnip’
BANCOMEXT-p ukl «hnjwing» Juwquulbpuynipjmt ubkppn wju pnnp
gnpdwinnputph hwdwnbnduwt hwennus ophtiwl £ (nk'v dwinwly 3-p):
U twb  wpuwdwnppmd  E - wpunwhwtinudubph dhttwbuwynpdwi

wowlgnipnil’ npuybu wpnwhwidwt upwtdwt wy dhgngunnidutph
dwuny tjudnh unugdwt Enwbwlutphg dkyp:
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Jutnu} 3. Ukpuhuyh wpunwhwidwd pwquwjupnipjut ppuljuitugnidp
BANCOMEXT-h §nnuhg

Utipuhljuyh wpnwhwindwi pauqiujupmpniop hbnwdnin £ duljpnniinkunipyui
Juymbwugdwin, webwnph wquuuljutugdwip, webnpuht gupdwiwqptph Yupdwiop b
wnbwnph pputdwip: Zudwouwphwhtt onijuttph hwuw b hnipniip hpulwinieni £
nupdl] Ukpuhfub puquuinnd webwnpuyhtt hwmdwlwupghtt jhwpdbpnplt hunbqpbne,
Untwnph hwdwohwphughtt juquujbpynipyut (U24) b S2QUY-h wmphyh puquulnnd
Juquultpynipnitubpht winudwlgknt, htyybu twb  Epyynndwih  webwnpugh
wuydwbwgpbp Jupknt dhongny: Uwlipnuntnbuwljui jumibmpmoiip hwdwpynd
onnwptpipw  nupgnuyh  bkpgponudukp (ONRUL)  ukpgpuybint b wbquliub
pultpnipniutph dpgnibwlnipmitin upwitint dhgng: Ywnwjwpnipniip uvnwtdub) £
hwdwlwupgnnh pbp gquotuyht b wknuijwut jwowdupnipniuubph, husyybu twb
whnwuwi-dwutwynp  gopsdpuybpnipjut  ponp Juquulbpynipmnititnh - Ynnuhg
dphliinyt tyuwunwlh muypnipjudp wpltwnwiputph wywhnydwi hwpgnud: Zhdwlu
twpwdbknunipniup Enk) b dpgulguyhtt b wnbwnph ppwidut Jhpwduyph unbnénudp:
Npuybu tdwl dhowyuypht wewlhghnt dheng dhwl Yuquulybpynipmit Bancomext-p
oquuiuugnpénid £ wnbunph pwidwl, ntundbwfud b wkuthlujut wowlgnipjui b
bhtwmbiuwljw gnpshpukin:

Bancomext-h twywinwlibpp hunwl vwhdwiws tu: Ujn whwnp £ wywhndh wykh
Uks pyny @UR-ukph dninnptt wpuwpht onitjuitkp: Ywnnygp whwp L hp wpunwhwidw
omultpl wibjh plguyth’ guipu quny hp wpnwhwidwi with pul 80%-h
tywwnwluyhtt tpihp Uhwgpu Lwhwbqubph wwhdwbbbphg: Uyt yhwup b dbdwugup
Utpuhluhg wpnwhwiyny wypwpubph puquuqutnipmniip:

Bancomext-n wpunwhwidwi ppwidwbit websynn hp ponp  gnpdwnnypibpp
yEunpniwgumd £ bl wbnoud: Uyt dbwdonpdlp B owgiigbu, np hp ubthwlub
ntuniputibpny dpttwtuwynph hp gnpéniubnipjub nnpuntkpp: Ywenygp npudwgpoud £
wpunuwhwidw Jupltp b Epuppuhputp, hwjwpnid E ontjuyh dwuptt nbnbjungnipnd,
npwdwnnnud E junphpnunynipmnit b Jkpuyunpuunnmd b jppwind E dkpuhjuljut
wypuiptbpt wpunuwuwhdwinid: U nith 35 wnwnpwswopowtiuhle
Ubkpluyugnigsnipnibitip Ukpuhjuynid b 31-p° wpnwuwhdwinud: Unbunph upubdui
poinp gopénnnipnibbpp Uk wwthph ubkppn hwjupbip Bancomext—hu pni b wyby
oquuJti ghubkjhpitph wikjh (uyt  npopobkphg, hbswhu  twb  $htwbuwynply
Epjupwdudjin pwhnyp hbnwwinny gqnpéniubnipju mbuwlubpp (huywhuhp Eu
dwpplphugn b Jipuyuunpuunnidp) jupfwdwdlbin pwhnipwpbp gnpénibibnipyut
(htuywyhupp &u Juplybph b Epwpluhpubph wpwdwnpmup)  hwunygpibph dhengny:
Yuquulpynipjut Shttwbuwlub dheongubph Ykpotmjuin Epwojuwynpp hwinhuwiinad
E Ukpuhljuwjh junwjupnipjniip:
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Bancomext-h qnpéniutmpjut mbuwmljutph wdpnpowljub snpu

i prepanlpoi g i g bt am gpfinb iy D pregrhinng o

Ty ey pepe Wk

s
S gl
“-r-‘a-a-:-l-‘:;—h fnh-i-

Zwgnnmipjut hhuwlwh gnpénttpn.

Upnwhwinnubph hwdwp wyt gnpémid £ Ukl wwwnnithwuh uljgpnitipny’ kY
Juniph  wwl hwdwjdpbny  wpnwhwidwi  onpuyh  pnnp wihpudbon
Swnuymipyniutbpp:

Ut dbdwwybu Yupbnpnd b dwubwdnp hwngwsh  dwubwlgnipniup  unp
wponnijuikph Uowljdwl, hunphppunynipjui i1 nuqUujupuljui
wuwbwynpdwb gnpénud:

Bancomext-u wljnhynpktt juwbp E unbnénid wpunwuwhdwih wnunkughuyg

hw&whinpnukph htwn® wnlwnph nntwjwudwnubnhp, wpunuwhwbdw
wnwpbnipniiuiph b wpunwuwhdwiywt  webwpught  wpwpljnipniaittph

Uhongny’ wupquutu wudhpwlwut dwppkphtiquyht juybp unbnstint oinphhy:

Qnpénd £ wmbnuiwb  phqubuutph b wbquljuit jupwjupnipjuit  ubpun

hwdwgnpbulgnipjut Upwlnypep, husp Juuwpynid L h punphhy Ubpuhluyh
nbknuljub qpuukiyulubph:

Qnpénd £ wppynitwybnmput gnigwihpubph hwdwlupg, nptt wywhnynd &
htwnwnupd Juyp, hknwqu gnpénnmipinitubtpn b ghwhwwnnudp:

Unpynipp. SZQU Jbpnidnipmil
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Upunwhwidwt pupwidwt gnpswjunipyut (UVQE) wpwwnwipught
nwquuyupnipintut buljwb tpwtwlnipmit nith ukthwljwb hwennnipjut
hwdwpn: Muwnowd gnpsbjultpuynp gnyg k nwhu, np wthwnwljuwbugqus b
phpwpwynpjuws dnnbkgnmdp g £ wpjowwnnud: Uthwnwjubwugyus
Unnbgnid wywbwlnd £ wihwwnwlwinpbt quwhwwnb] jnipupwbygnip
hwdwhinpnh Yuphpubpp: hpwpwynpjus dnnbkgnudp Gupwnpmd L
nhunipuitph YEtwnpntwugnid wytt nnpunukph b puykpmpmibubph dpu,
npnup hwonnmpjut hwutbnt wykh dbé hwjwbwjuinipmnit mukth b
npnup gunuynud i quy hknwgnungwsé snijuubpnid: Gplynt dninkgnidutpt
E hwdwpynid &t phunipuwwnwp: Yputp Bipunpnid Bu nbhuniputbph
Jtuwnpnuwugnid wytjh phs puytpnipeniuautnh ypw, hst hp htpphtt jupny
E pbpl] hwonnnipjut, npp nupwsynid k npnpnh Ujniu pujbpnipeniuubph
Jpu: B htwnwgnunipniup, b hwdwlunpyubph wpdwquipp Juplinp
qguuwhwundwl kjuwthquutp Bo wyju dninbkgnidubtph hwdwp:

UvQ-h  wpynitwdbnn - jupwjupdwt b juquulbpyulub
Junrnigubpp Juwpijwsé E wqquyhtt htunhunnighnuwy gpowtmlnid tipu
gpuyws nhpphg: Bhplu ju wdwb gnpswlunipniuttph phppuynpdwi
wnwppbpnipiniuttp tpiph ghywbtwghnwluwt  hwunwwnnipniuttph
Jwuqunid, huswhuht £ Upwwpht qnpstph  twhwpupmpynibp,  Gud
gnpéwlunipjutp witjuwp jupquyhdwll nwp b dwutwynp hwndush
ubpgpuynudp  pupwubip:  Uduunpwihuwgh, Ywbwnuih b Qkjhwjh
Zwbpuybnnput  wpnwhwtdwt  jupwidwt  gnpswljunmipniuubpp
guuynud i ywhnwjut hwnwsh hwunwwnnipniuutph juqunud, puyg
wnwppbpnipjniutibp jub tpubg wtdtwjuquh jupnigquspnid: 2khthwih
Zwlipuybinmpyut b Uduinpuhugh’ wdkiwhwennp hwdwpynny
gnpéwlunipjnitttpp  dhtwbvwynpynmd Bt ywhunwlwi  dhongutpny,
vwlugt  mikh  dwubugnp hwnduwshg hwdwp  phpuuu]npdus
ninpunibkphg dwubwgbniubp hwjwpwgpbint hunwl tyuwnwlubkp, wyt
ntypnid, tpp Uniu gnpswjunipnibubpp unynpuwpwp hwjwpwgpmd Eu
whdtwluqd whnwluwt hwndwshg punupughwlubt Swnwnipju
Upongm]:  pwh  hwlwewl — Ubkpupujh b Ynunw  hlugh
gnpéwlwnipjniuibpp jhuwdwubtwynp Eu b wblwp, b thnpdmd Eu
httwpwynphtiu pwowbpt] dwubtwynp hwwndwsh tkpgpuynudp: Lputg
dhtwtiuwynpnudp  tnyuybku wiuwp E b vnwugymd t Jhuwhwbpught
winpmipttphg: Ukpuhluwjh Bancomext—p htwtiuwynpynid £ hp ubkthwlju

70



dhuwbtumjutt wywhnydwt gnpswpputnhg (kv dwunwl 3-p), dhusnkn
Ununw [thijuyh gnpéwlwnipnibubptt wywyhtinud B wquun wnlnph
gnunhubph hwpytpht:

Gnpéwlwmipniuubph  tkpunid  pnipnjpuunwulut pwpponiljukpp
tjuqugniyyuh hwugtbnt unpugnyt dkpnpubtpp tkpwend B wjuwbu
Unsqus dbl wuwunithwih uljgpnitpny twpwdbnunipmnibubp: TFpwbp
unynpupwp wwwhnynd & dbkl  Ynbunwunuwhtt jEn  puquuphy
wnwownpuuputph hudwp’ 1huku npuip Jupquynpdul,
unbntjunduljut punyph, pt phqubu Swnwynipjnititp: pwbp Jupnn ko
1huk] wbthnpwphubh dwubtwynpuwybtu @URQ-ukph hwdwp, pwth np
Jtpohttpu hwdwh pEphwdwpjus B b phy gqhwnbjhpubkp niuku
wpnuwhwidwt hwdwp wthpwdbion jupquynpnn b wpdhtthutnnpunhy
pwjtph Jbpwpkpup: UL dhwubwlwt gpuubiyuyh htn juyp @UQ-
utph wnoli Ypwgh tnp wnbkntjuwndulubt wnpnipubp b jupquynpdut
wwhwboubph wUpnpowljut gwl, npp tpwbg hwuwbbh Yhuh
Swhiwwpymiwybn  Enwbuwlny: Ugpnphqubuh nppnh  wpunwungpuipp
owhnd b uwdwt twpwdbnumpmnitubphg, pwth np pputg wnlbwnnipp
Ubkpwemd  E puquuphy hpuduwluwb pupbtp  ufuws npulh dwuny
nuuwlupgnidhg  dhtsh  wpnnowwwhwlut b widunwbgniput
unnignudibpp, b pighniy dhish wnwinupn pdn Jupgqudnpiub
wwhwboubpp, huswywhuhp Gu bdwqdwt hwunwwnnuip b dwpuwght
huwjwuwnwgpbpp:

Ukl wwwnnithwth ulgpnitipny dbntwplmdubpp sun oguuuljup tu
twl htnbkpuwlunhy hton hwuwubh wnpunwjutph uvnbnédwt hwdwnp,
npnp  hwjwpwgpnmd  Eu wdpnne  wbpbjunynipmniip nkquljut
wpuwhwinnubph hwdwp dwwnghih wowlgnipjutt  JEpupbpyuy:
Zujupugpiut wyju Jupdwipp Juplnpugnyt pwy b wpuwhwbdwb
wowjgdutt hwdwwwpthwl spwghp uwbnstjhu: Unynpwpup jJub
puquuphy gnpéwlwmipmitubp, husybu twb dwubwynp hwwndush
Atntwplynidutp, npnup Jupnn Eu oqubk) pulbpnipjuup dninp gnpsdh)
wpuuwpht onijutkp: Zwdwp swwn Swhuwwnwp b dudwbwljuwnup L
npuip wpwbudh-wpwdhtt  htwnwgnubp, hull wbkpkjunynipput
huwdwnpnidt wngulg dhwubwljut ynpuwnid wpnkb hull wmywgnigh) k
hp ogqnnulupnipniup whnwlwt dwpdhtiubph hbwdwp: Jwinuly 4-nud
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ubpjuyuguws OUQ wpunwhwinnubphtt wowlgnn BU wnpunwp wju
nhuh hwenn twhwdkninipyub ophiwly k, npp hwuwibjh U 6U wingud
kpypubphi, b ns wbnudibphb:

Jwinul 4. @UQ-ukph wpnwhwiwbb wptyynny qgnpénn wewljgnipjui
wpignibipubp. @UR-uliphtt wmgulgmpjmi U tiwpuwdtniinipiniaikpp

Lwjupwtt ®UR-ukph dhpwqquyimgdut wowlhgdwmb spwgpbph wpnhwljwiwugdwut
punupwlwimpnibbpp  dbtwynplip’  Juplnp E wdthnthly gopdénn  wowlgnipjut
wpnniupubpp. htown hwuwbh b hpwywpuwluwyht nfjuutph puquynud hkwnwgnnnipmiu
Juunwpbp b wpynitpubp wpdwbwgplip whwp b (hth wpnwhwidwit fupwbdwut
puptthnjujws gnpswljwnipjui wnweht ypnynijnutphg Ukyp:

GU-h dkntwplmipjnitutnh b wppynibwpkpnipjut Jupsnipiniup juunwnt) £ adwt dh
Jupdwiip b Jupmgh] qunpw) wowlgnipjut hwdwwwpthwl wduiukph pwqu, npp
twpwnbujus b wpnwhwiudwdp hEnwppppjus @UQ-ukph hwdwp: Uju Ynsynd £ U
Uhpwqquuugdwt ynpwnw) jud «Go International:

Uju wjjujubph puqutt uyyunhs nknkjunynipmit B npudungpoid wjt yhunwljub b
dwuwdp whunwljut juquulpynmipmpiitph dwuht, npnup wowlgnid Eu @UR-ukphl
hpkug wpnwhwidw gwiptpnid: Uyt wyywhnynud E nnwunughtt dwbipudwuitp b gtp
hnnmudubp wyn dwpdhtibpht, b mwhu hwhpd pugunpnipmit wyn dwuhb, pk huyuybu
npuip Jupnn kb ogunulwp hikp @UR-ukph hwdwp: Thukny] wijfwp pbunipu’ wyi
hwugbwqgpqws £ EU-h b wdpnng wojuwuphh ®UQ-ukpht:

EU-h «Go Internationaly wnpuuygp b phpgphyws  SYpujubph puqub wbiddwp £ b

Ephpakpp ukipunnud E dnn 600 odwlinul
Swinwynipniutp pungpynn 300
Swnwjnipmit  dwnnignnubph:
Uju  ubkpwpnd E dh  owpp
npnudwt junbkgnphwbbp. puwn
dwquwtt  tpYpph, pun BU
wlimud whnnpmniatbtpnid
gnnénn Swnwjnipjnitutph, GU-
hg nnipu wnlw
Swnwynipniuttnh, 1]
Phpwhiwgh ontjwiitpnid
wnplju Swnwynipniiibph:

Ujunithknl swnwnipniuubtpp Jupbh b judpwdnpl) pun dhowqquytugdw inkuwfjubpp®
ubpunidnid, wpnwhwtnud, ONRY, hyybu bl pun wjt (kqyh, npny jununid E ndju) OUR-
n:
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GU-h uwwhdwuttphg poipu puguydbnt btywunwly hbnwyingnn OUQ-ubkph dwuny
hwtpughtt  Swnpwmipniittp  dwwnnmignnubpp  hpudhpynd o gputigyl]  wnpuwh
(https://webgate.ec.europa.cu/smeip/) toh uUhongny, b Yupny Gu wykugul; hpkug
Swnwnipniuttpp wfjuukph puquynud:

OU2 dhpwqquyuugdwt wnpuwp twb hnnmd t wwhue Gdpnyuljut Zwbdtwdnnngh
ontjwitph hwuwtbjhnipjut wfjujutph puquyht (http://madb.europa.eu/), npt wnwbdhu
wpwq wénny onijuubkpht  wpudwugpmd Eoonijuyph hwuwbbjhmput dwuny
unbnkjuwnynipniu:

GU-nud wnlfu bt OUR wowlgmpjuu wy] Yupnygubp bu, b npuughg dh pwihult
ninnuihnpbt websymu kb wpnwhwidwi gnpémiknipyuip: dpubg pynid ki

e  Qbtnuwpljuwnhpmpjut wewlhjgdw tpnuywljmb guugp (EEN) Adqumd L oquby
thnpp pulbpnipniiubphtt wnwykjugnyu ogniwnn puint] Gypnyuwljut Uhnipjut
pudtnws phqubtu htwpwynpoipnitniphg: Uw dkl wwwnnihwih ulqpnitpny
qnpénn Juonyg ' ngnjués @U-ukph phquku Yuphpbphy, npp phqubu
wowlignipjult  Swnwymipniuttp E o wpwdwnpnd GU-nud, hsywbu  bwbh
dwutwynpuytiu oqgunid £ @UR-ubphtt wpunwuwhdwinid phqutiu gnpdpulputp
gunubknt hwupgnud:  EEN-h dwubwghunwlwt juqup pdpwuynpjus £ pun
njnpuiknh, i1 upwip dwubwghunwtnud Eu puwn njnputtph
(http://een.ec.europa.eu/about/mission):

e  Onpp U dhght Anbwphunphpmput woulgdui typnyuljub wijnmd (Small
Business Act for Europe) wpdwbwqpjus juwqugnyu gqonpstjultpuybpp
Bpnyulut Zwbdtwdnnnyh htwn hwdwgnpsulgnipyul uhongny
hpwjwtwgyny S22Y Spwqptph oqumipjudp thnpiwbgynd ki BU hwplwb
nwpwswopowiibin (wyju qilnygp wdw tnpd k): Uju minnujhnpkt wowlgnud k
punupwlwin pjub dpwlnyikpht npnpnidubph jupugdwb gnpsnid b wyu Yhpy'
winiynujhnpk ogunid k ninbujupnnubpht:

e COSME-u dbkntwpynipnitubph b @UQ-ukph dpgnibwlnipjut BU Spwghp E
2014-2020 pwluwbubph bhwuwp: Ujunbn npnpdlp G OUQ  wewlgdui
wnwglwhbpp ninpuikpp, ophliwyy Untwnpp omwikp, $htwbuwlwl thengutph
wybih (uy hwuwbbjhnipmnit, tnp uubwly pulEpnipmibttph b phqubup wéh
hwdwp pupkiyuun wuydwtiikph unbindnid
(http://ec.europa.eu/enterprise/initiatives/cosme/index_en.htm ):

e  East Invest-p ®U-ukph gubgh, htswhu twb gnpépulbp tpyplbkph (ophtwly
Zujwunwl) phqubu  wunghwghwibtph dhengny wobwph b kpppoudubph
pwtdwtt ninndus spughp k: Uyt tub btyuwwnwl nith pupbjudt] whnwljub-
dwubiwynp Epllununipjniip:

Unpmnipp. B2 (2014p.), ©UQ dhowqquyuwugdw wynpunwy, https://webgate.ec.europa.eu/smeip/:
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https://webgate.ec.europa.eu/smeip/
http://madb.europa.eu/
http://een.ec.europa.eu/about/mission
http://ec.europa.eu/enterprise/initiatives/cosme/index_en.htm
https://webgate.ec.europa.eu/smeip/

Quuywé S22U Lplhpubpnud Lpup Yphpundws b kS wwpusnid
niubkgnn qnpsdhp (huknt hwbquuwiphtt' wpunwhwidwt jupwtdwb
punupulutnipjniutibpp hwjntuh tl guuhwwndw hnpkug
ndjupnipniubpny: Uw wquydwtwynpjws L ipwutnyg, np gpup hwdwjp
hpkug dky wuwpnitwlnd &b thwihn, ny pwbwlwluwt pwununphs,
huswhuhp Eu dwppbphught b ppkunuynpdwit ninnyué ewtpkpp: Fugh
wyn, npuip unhyyws L gnpst) punphwinip ntnbtuwlut dhpwjuyypnud,
npp junppwjhtt wqpbkgmpmitubp £ nibbumd webwnph Jpu’ wulwju
hupwidwt owuptiph wpnynitwybnnipmniuhg: Ujunthwunkpd, swthbh b
hpunbtuwljut tyuunwliutp  vwhdwibp hpudwjwlwt E wpnwhwidwt
hupwiudwt Spwgph wwpwquynud:  Ypwutg hwutbnt  woweptipwugh
wyunthbwn whwnp £ donnunhwnwplyh b swthyh wujwhe dwpduh Ynnudhg, npp
hwdwph Juqudws L whonwlwbt b  dwubwnp hwwndwsubph
thnpdwgbnttphg: dwinuly 5-mud puguwnpymd k, pk htiywbu E Jupkh
Atntwpl b wyu Uhongunnidukipn:

Jutnuy 5. Upnwhwindwi ppubtdwui punupuljuimpniuttph (GUuL) gtwhwwndwi
Jupbnpnipyniiip

UlvR-ubkph quwbhwwnmup owwn Yuplnp L d4denpny b ppubg wqpbgnipniuubph
qguwhwindwt b gopdmubnipjut  pupbjwddwb, huyybu twlb' Swhiubpp gudp
dwuwpnuyh Jpw wwhbnt nignmpjudp gnpsunpyus ewipkph wwwhnyudwt hwdwp:
Ulve wppnibwbnnipjut quwhwwnnidp juplnp £ bwb wjt wenudng, np wy upbih £
oqunugnnpét] nhnuiwt wpunwnpnnubph dnwn  Spugph  dwuht  hpugbkldusnipjuu
dwlupqulp pupdpugibm bywnwlng: Uju Yhpy  ghwhwndwl b dnthpnphugh
pupnqupowyp Jupny E pltugunldl] npybu wpnwhwidwt  jupwbdwb
dwppbphuquyhtt wppwy, b nputku htig dSpwghn:

Anmipinit muth qhwhwndwb tpynt dwuwppuyitp’ Gpipph dwljwppul b
puljtpmipjub dwlwpnul. tpyph dwlwupnuyng UuR-ukpp Jwupnn i quuwhwwnydby
nbnbuwuwt wdh (hbknbbng wpnwhwtdwit mnnjué wdh thwunwpyht) Jud
Eyudninubph b wpnwpdnyph wwhniuntbph  wéh wonudng: B wwpphpnipnii
wnwehth' pultpnipjul dwjupnulny guwhwnnudp hwoyh £ wntnid puljkpnipniuutph
wpunwhwbdwt hnuptph, tpubg dknttwpjunhpulut Uninkgnidubph b omijutph nu
wwpubpubph ghijkuhdhjughwitkph thnthnjunipnitibkpp:

Uv2-ubkph quwhuwwnnudp huynih £ hp ndjupnipyniiubpny b ujuuwipukph
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hulpJwbmpudp. unyuhul (wg dpwlyws (hubkmt phypnd® Uk hwonnnipniup
Juhws t twh bpyph hwuwnwnmpemmbibph jupmgdusphg b npu hbn juw]us'
jupwinng Jwnnygubphg, htyywtu twlb gnpénn wy] dwipnnunbtuwfwui jud njppunh
qupquguul punupuwluinipnibitphg: Gpiph dwjuppulng’ gput jupbh b hwabty
puquuphy pdujhtt Eynundbtnphjujuit ntunidwbuppmpnibtip juunwpbnt hengny,
npnup wnwbdbwgunud b UvR-ukph wqpbigmpiniip’ wpunwhwidwi b nbinbuwfu
wé&h Jpw wqnnn wy gnpéntiutinhg: Culjipnipiut dwljupnuilnyg Yupkih £ junwpt) inygh
Jupdwpp, uvwluyt wjunbn wjjujubph hwwpwgpmdt wpwdbk] pddup b
Eynundbwnphuljut dnnkjh hwdwp wbwnp b hwdupl] pujipomput dwuwpnuyng
wnjutikph UkS pinpuitip, nputuqh wyt (huth wunnuuwluy b wpynibwybwn:

Uppnep. Phpnu b Yh Uwhn, (2011),“Survey of the literature on successful strategies and practices for
export promotion by developing countries’/« Qupquignny Epgphkph [nndhg wpunwhwinfwb jpwidoi
huwonny nuquunjupnianibibph I/} gnpékpubpukph Ykpuwpkpuy gpuilpuini gl
munidfuuppnipiniiy, IGC Upfuwnwipuyhll hwumnwpniye, 11/0248, IGC (International Growth Centre),
Lotgnt; Lhgbpdwl b uynp (2009 p.), « Upnwhwidwh jupwidmt gnpswlumipmbbkp. wpgn p
ppulip wppuunnnid ki, Journal of Development Economics, hunnnp '91(2), ke’ 257-265:

Upunwhwidmb ppuiul pugupulubniypmibbbpp gpulwb kb wgnnid
wpunuwhwinlwl wpynibpabph Jpuw

Ll tpypubph dhol Ywb owwn wwpphpmipnitubp, UuL-ukph
wwwgnigh] Lt hpkug wpynibwbnmpniup, Gpk pputp junnigjus tu
tnt] tyunuljuht . wpynmbtwdtn jipyny: Upnwhutdwt pputdut
punupulutnipjniutibpp Ubkswgunid Eu puljtpnipnitutph
nbnkjuinjulut b tdwhphly  ghutjhph  wwpwpp:  Fpwbp
puybkpnipmitutph nEyuwupubph opowtnid pupwpiniunid k. ppulub
Ununbgnidubp nbyh wpnwhwinidp b ngunpnid, npwytugh tpwp wykih
udhpdtt wpnwhwidwip: ®npdp gnyg L wwihu, np wlwt Spwgpbph
gnpsbuipljuwut dwhiubkph Jhpunupdp Epuojowynpdus tu: Lhpkpdwup b
wynp (2008p.) nunidbwuhpnipnit B Juuwpl] 88 qupqugus b
qupqugnn kpyputpnud b quaty, np upwtdwt gnpswljunipniuutpp hqnp
b Jpdwjugpujutt wenidny tpwbwlwh wqnpbgnipnit Eb nibbkunud
wpunuwhwidwb Swuwjubph Jpu, husth wuw £ dujpnnunbuuljut dniu
puwnupujutmpnitittphg. wpnwhwtdwt  jupwidwt Jpu  Swpudus
mipwpwisnip jpugnighs pnjupp dhnduws b dkswgubint wpunwhwinidp
uUnwn 40 nnjupny:
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Pupbju]Jws dwpuwghtt pipwguiupqtp b wpnwhwidwid wpbyyng
Eupuljunmigjubp

Zujuwunnwth  punupwlwinipnit dowlnnubkpp Jupnn  Eu
ninnuljhnpk wouwligky Zujuunwith wqpnphqubkuh njnpun
wpunwhwinnubphtt' wpnwhwidwt Sdwhubpp b wwypwbpubpp Gpyph
wnwpwéphg nnipu hwtikint hwdwp ywhwbeynn dudwbwlp tJuqugniyuh
hwugubint dhongny: Fpwt Jupkih £ hwutl] jupquynpdwb dwhiubkpp
ujugqtgubnt b nwghntwjwugutny, b wprnwhwidwt Gupwjurnigduspp
pupbjuybnt dhongny: Zbknmwqu wewljgmpnitt Jupkh b wpudwungpbp
wgpnphqubup - wpdtph  pneugh  qwn  thngkpnad npuyh hulnudp
punptjuybtnt Uhongny:

Uwpuuyhli  phpugulupgkph, wwhkuwnuynpdwl b pmlugh
kipuwlunmgiyudph pupbjun/nidp upnn F gpulwb wqnk; wepnphqbakup
nnpunh wpunugpuiph Jpuw

Unlunph ypw swpuuynn dudwbwlh b sbwpup tjuqbgnidp jppwtnid k
uwhdwbughtt hnupbph wdp: Uwpuwjhtt jhnbpmd  wwypwupubph
pupugulupgbph htin quuyjud unjlhuly thnpp
whwpynibwybnnipnibubpp b dwdwbwluwhtt npwgnudubpp Jupnng Gu
hwugtgut] Uks Ynpniuntbtph, wyu £ whwnnipjut hwdwp phqututbph b
tyuwuninubph  Ynpunh:  Uw  hpdtwjwind  wuypdwibwdnpjws  k
Upguqquyhli wnlwnph  punypny, npp pumpugpynd £ gunpujugwus
dunwujupupdutt  onpwtbtpny, &hon  dudwbwlhtt  wpwpdudp L

wohuwnwiiph nt wypwupubph onijuyh wnipunpuhgny:

Eplupudwdljtn hbpwuljupnid wbwnp b pupbjuyl] vwhdwbwght
tpyputph hbkwn gopépuybpnmipnitp, wnbwnpuwhtt gqopépuytputph htwn
hwpwpbpnipjniuttpp i1 winudwlgnipjniup puquuynnd
Juquuybkpynipniuubpht: Jupdwdwdljbwn i1 Uhotiudwdljn
htpwiljupubpnd welnpht websyny guijugws tkpphtt unspinnunh b
dwhiuh Epugnidp wdkuuu hwjwiwjuwtnipjudp Yihuh pupbiywun:

Unlinph tbppht jungpunnunubpp tjuqugnyth hwugubint dwuny juy

opptwlutpp  dwwnbtwbiyond  Lu dwpuwghl, bhwjwuwnwugpdwt U
uwhiwiughtt whgdwi qnpéphpwugitph pwughntwwgnidp, hswhu twl’
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pupbjuyqusd Eupwjunrniguspn: Snpspupwugutpp Jupnn kb pupbjudybtp
ukpgbpuwnbuswjut  nbkntjundulwt hnuptpp b wyujukph puqub
JEunpnuwgubint U wpgphwjubwugubine tyunulng nbkntjunjuijut
wnbpiininghwitph  oquuwgnpénidt wybjugubnt  dhyngny:  pw
wpyniipnid dwutwynp hwndwst wykh phy dudwbwy b thnn Ydwhiuh
hwoJtwnynipjmtt Jpw, hull whunwlwt hwnjwsh dwuny dwpuwghl
Ejudninubph wykjugnidp hwdwpwlh punype Yyph:

NMuuowd gnpstjuitpyh pwnuwpwluwinipniutpp btwb gnyg Lo
wnwjhu, np bEipwlunnigyuéph  pupbjuynidubpp jupwind b
wwpwuptbph $hqhjuwlwt hnuptpp b wpwqugund dtwlbkpwynidutph
pupugwupgbpp: Ywpbnpt wy L np dkl YEunpnbwgyus dwpuwghte
hudwlupgh utkppunudt wdbbuyt  hwjwiwjuwinipyudp  Yubswguh
dwpuwgbpsdwt  gnpéplipugnid  puthwbghynipmitp b Yypdwwnph ny
dnpdwy  gonpskjutpwtpp,  hwyywbu twb  Ypupbjudh whnwlub
Jupswpupnipjub wpnpnibwynnipiniup b pupnjuljut Jhdwuyp:

Juinul 6-p bpluyughnid t BU dkl wwwnnithwlh ulgpnipngd
dwpuuyhtt  pupbthnjudwt wpynmiipmd  gopépupugutph  pupbjuddui
ybpupbpyuy  gnpsh  nuunmdbwuhpmpinitp,  huly dwigul  7-p
Uhpbppubnubpnid - wpnwhwidwt — kipuljunnigdusph  pupbjudnudp
Swnhlubph wpunwhwidwt kY Junnygh dhongny:

Juinuy 6. Gypnwyuyh vk yuinnihwih uljqpnitipny dwpuwght Swinuym pynih

GU-u niuh Uk wwwnnithwih uyqpnitpny (UN) dwpuwght Swnwnipnit b
hudwlwpgus vwhdwbwhl jupwfupnid (2UY) wolinphtt b npuiugnpunhl wnbygng
Jupswpwpuljut b jupquynpdwt pughpubpp nuskine byuwnwlny, hust wpyniup k
hwdwwywpthwl] opkunpnipni twppwntubint b wqquyhtt fwpuuyhtt vwpdhiitph
Jupswpupnipjub pupbjuydut yepupkpyu) npnpdwi: Uk yuwnnithwuh uljqpniipny
dwpuuyghtt Swnuwynipinitp hpugnpénd £ 1) GU wunwd tpypubpnid gnpénn tnwppkp
twhiwdbknunipiniutph b 2) BU wwuppkp tpyputinh hwdwlupgdw nddup gnpswnnypn:
Uju wnnidny BU dwpuuyhlt Ukl yuwwnnihwip gipuquig ophiwry | wn wyl, ph husybu
wupqbglby b jujwugnybiu oynpiwjughty pipugulupgtph ppht thntigp: Uky
wuwwunnthwih dbwswthp dbwynpyty £ UUY-h Gypnyugh mbnbuwjut hwbuduwdnnnyh
(UU4YES2) vwhdwiudwt hwdwdwyi.
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«UkY yuinnithwp dh dhong k, npp wnhnpny b thnpowngpuudp qgpundnn
Unnukphtt  pny; £ wwhu  Ukpluyughl; unwimupnugdus
nbntjunympmlt U uwunwpnpbp Uk dmwnpnd Gkpdmsdwip,
wpuwhwidwip b mwpuigdwit websynn wwhwbeubpp juwnmwpbn
tyuwwnwlny: Ept mbnkjunympmiup LEjupnuught £ wyuw wdjujukph
wnwbdhlt pununphsttpp whnp b ubpluyugdbi Ukl whquu» UUYESZ
(20057.):

UM ulgpmibipny dwpuughtt  Swnwmpiniutbtph  twwunwlt E pynipuguly
wypwuptbph vwhdwbwhtt mbnuowpdhtt wpwewnpyny wwhwbettph Juwwwpnudp:
Zudwljupgp juwuygnid t GU-h b wqquyhtt whwunnipnitubph vwhdwbubph Jpu
nunbuwut  thnpjuwbwynidubptt wyy  puunhpttpng  qpunynny BU b wqquyhlb
gnpéwljunipnitiph htwn:  Ywuwpynd E dhuyt wbpbjunympjut  Ephyno
thnpuwbwlnid mbnbtuwljut gnpswluh b Uk yuwnnithwih hwdwlwpgh dniu Ynnunid
tunws dwpuptubph dhol. ns dwpuughi UN-p wnhnpuht phlbEpnipmnibutphg
wuwhwbgnd £ b tpwig tnwhu E htwpwynpnipnit tkipuyugitint ny dwpuwghtt wdpnne
nbnbjunynpniip  twjwhwiqunh/onutujuljuyuh/guduph  hojawbnipniaubpht,
huy npwihg htwnn vwpuuypli U0-p qpunynid £ ponp dwpuwghtt jpunhptubpny: Gub wyn
hwdwlwupgbptt hunbqpine wjwutkp: Uwpuwght UN-p wywhnymd E wdjujbkph
uwhnitt hnup ntyh gnpéwlwnipmniuttp b hwjunwlp® hunbkgpdus SS hwdwlwupgh
Uhongny:

Zuiwljupgus uwhdwtughtt jurwjupdwi hwdwlupqt weigynid £ wyt wdkup
htwn, hlsp nkquoupdymd t 6U wwhdwing (ophtwl widbwlwquip, wypuipbbpp,
wnpwbuwynpunh dhgngutnp) b wykih owwn $hghjuljub punype k Ypnud, put dwpuwghtt UN-
p: Uju niuh hwdwlupgyus vwhdwtught gpuubiyuljutp b jhpwenid L Uk wuwnnithwih
uljgpniipp:  2UY-h  bywuwli t uwwhdwbughtt hudwb  gopswlunipniubtph
hwlwlwpquut wywhnynudp, npntn dhqhjuljub thpluymnipmiup Yupunp k huly SS
hwdwlwnpgbpp Jupnn B nitkbuy dhuyb odwtinuly nbp:

BU k] wwunthwiuh dnnbgdwb dbly wy dwupnpuly b wqquyhtt dwpuwghe
wnpuuwh hbn hadwljupgnidp: Zwogh wnubing GU-h pugunhly junnigyudpp, npnkn
wypwlptibph vwhdwbwght wkqupwpdph Wjundwdp Yhpwedmd E b wqquyhl, U 60
opkunpnipiniip, hunbkqpdus b vkl wwwnithwing dnnbkgndt nith  ghpugnyt
tpwbwlmpmnit’ Jupgunpdwi kpynt dwljwpyuljibph hudwihpnipntithg phqtulitphi
wquubnt hwdwp: Quujwus wqquyhtt dwpuwhtt wnpunwubpp swpnitwlnd Eu gnpéty,
uwljuy qgnpéppwugn nwughntwjugyt) kwyt pdwuwnny, np wqquyhtt b GU opkiungpnipju
poinp  wwhwbgtbpp whwp E dnn wywqumpmd  juwnwpdtu punphwtnip UM
hwdwlupgny:

Unpnipp. SKEMA (2014 p. ), «6U dbl dwpuughtt wunnnthuty, SKEMA -h Jtp Guyp’
http://www.eskema.eu/defaultinfo.aspx?topicid=173 &infoid=451&index=2, (Uniwnpp 2014 p. hnijhuh 24 -ht):

78



http://www.eskema.eu/defaultinfo.aspx?topicid=173&infoid=451&index=2

Juwinuy 7. Upnwhwidwb jEhnpniwugdus yuhtuwn Lhnkpjuwanbbipnid. juljusitph
onilju

Ujpudtp pwnupnid qnpénn  Flora-Holland-p  dwinplutph wdbkbwdbs onijub L
uwphiuphmud: Uju unbnddl) b swnhlubph hwdwp omlju Abwdnplint byuwnwlng,
Swnwjnid E npuytu wwhbuwn, wywhnymd t hton b k] wwwnnithwth ulqpniupny
htwpwynpnipnit npulh wnnquuit b guuuwlupqiuib, htuyybu twb  dwpuwgh
Jupswpupnipjut hwdwp: Ownhlubkph onijwt nith npwbu dwnhlubkph topp b
huwnjwswynpjws wpuunponubkph Jhunpntugdwi jn Swnugbint  owwn Lplup
wuwwdnipnil, npp tkpjuynidu hwinhuwind £ gipdudwiwulhg Junnyg' hwnndy
wuwhbunny b Swnhlukph hwwnlly wwhwbobph  hwdwp  hwpdwpkgqus
npuwbuwnpuwghtt juwny:

Uyt wpnnwhwidwt Uiy Jhuutwfut jubque b Swnhl wpnwugpnnubph hwdwp:
Zudwyuwinwupjuwt wwhbun npudwugpbne hbn dbjunbn’ wit twb wpubuynpuwght
hwignyg Lk npp ownn Unn b quinud wdbbwdks wnbnpuhtt opuwiwduljuyuitht b
Unnwlju twjwhwiqunht: Lpw Juqdnd quiudnud £ dby wwunthwih uljqpniipnyg
uguuwpnid Jupquynpiwt  Juphpbbiph hwdwp, hsybu twlb Jdky  wwnnithwb
wpunuwhwidw dwpuwghtt Alwlkpynudubph hwdwp: b dtpen, wyt dwplybwn-ukptp &, npu
oqunugnpénid £ wlktwdwdwbwlwlhg SS  wd&nippughtt  hwdwlwpgp, npunbn
wuwhwbowplp b wnweowpyp hwunhwykng® dhwdnpnud b dpgulguyhte ght:

Ut yuhbuwnughb ghtimpinia

e  Qnpénud kl wuwhbuwnp i1
uwrwpu/uungupubyn:

¢ Cunhwipwybu, Vhnbpjwunubpnid E
gquniynid GU-h hgnpnipjuup
Epypnpn uwnbwpwbughtt i1
nwngupwiughtt ywhbuwnnp:

Quubpydwt U phptwhnjuwunpdwi
Eupuljunnigdubp

e Ujulkpph wwhbunmd  Swnhlukpp
phpynud &b wdpnng  tphphg (b
wphuwphhg), nuuwupgmd G,
uwjjulyny wugnid wénipnny,
Judwnynmd b niqupyynud dEpdwlju
Schiphol onwtwyuljuywi:
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Cniljuygh pPUYwhwugyud wdnipnh
Ukjuwithqu

o Quujtpynmidutph b wdnipnh Swhuuh nu
dudwmyh wpniuwybnnipyui
pupbjuydwt  pwbwhtt  gonpénn  SS
hwdwlwunpgtph Gu:

Unpmipp. SZQY JJlpnidnient i

Ush b wpuwhwidwt wynunbughuh Jpu Gupwlwunnigjuspubph
pupbjuddwt  ppulut wqpbgnipjniutbpp . pwe hwjynuh ke
Zufwohiwphughtt vwupnupny gpu pudugnyyh ophliwlp 2htwunubh |
Jtpoht Epynt muubwdjulnid wdktwwpug wg gpuignn mbnbkunipniip,
npp 1992-2011 pulwibbph phpugpnid pplwywnhly phguyidb) b
punpudtup  hp  ZUU-h  85%-p Swjuubkiny GLupwlwpniguspubph
pupbjudw Jpu (Economist, 2014p.): Zwdwohumuphwyhtt Futlhh Ynnuhg
yguunpuunyws  qpuijubnipjutt  nundbwuhpnipjudp oyt Yhpy
qguwhwwnyl) t, np Lwnhttwjuwt Udkphujh Eipujunnigquspp Uplikjjut
Uuhwjh  Ephpubph twdwb qudp pupdubne phwypmd  ubpluynidu
wlbbwjun  Bupwluwpenigusép nitubgnn bpipubpmd  wwpbiut wéh
nbdybtpp juybjutwt 5 injnuuyght fhnnyg (Yupkpnt b Ukpdti, 2004p.):

Npulh hulpfwl b hwjwunwgpuuh puplbjun/nidp Jupng b hujwuwp
wuydwabkp uinkndly wgpnphqikuh njnpinh PUL wpunwunpnnbbph hunlup

Zujuunugpuiuit dwpdhutbph nughntwjugnudp b gputighg ogunngkii
wykjh  dwwskih  gupdubp tngtybu Jupwubt  wpunwhwtdwb
Swhinwpynitwynnipniip: Swn juplnp £ nkqujut hwjuunwgpdw
L npuwyh huljdwt gnpépupwgutpp dhowqquyunpbkt  jwdwgnyi
gnpdpupwugubph htnn hwdbkdwwnbip: Bpk wbnuijut hwjuunwgpnidp
hudwywunwupwminid £ hhdtwjut  wnbwnpwihtt  gnpépuljtputph
hujuwunwgpdwip, www jpugnighy hwjuwunwgpdui  dknpphpdwt
Sdwhuup wnlnpny qpunynnubph hwdwp Yhwugdh tuqugneih:
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Udtih qud E nibubuwy) phy, puyg (wuy Swbwgywus npulh b
w]nwbgnipjut hwjwuwnwqgpkp, pwlt ukd pwbwlnipjudp
huwjwuwnwqgptp: Ugpnphqubkuh nnpunid ndqup E wpwgnpbt Ypdunty
hwjwuwnwgpbph pwbwlp, pwih np wwhwbeubpp wwppp Eu npuyp,
wnuwbgnipjul, swquwb, ppiunuynpdwut, wpnwuwnpnipyut wjubnuljut
dbpnnubph U Ypdwyh/Epupuut  wmwppbpuljdwt htn wnbsynn
nwpwowopowuhtt wnwbdtwhwwnnipniutiph dwuny: Lpunuubih
guw] uwhdwbtwthwl pYndy wjtyhuh hwjwunwgpbp nibbbwne
niqnnipjudp, npnip Juuywhnytt hhdtwljwt punmipwgphsutpp, htsyhuhp
kb, ophtly npwlyp, ubbinh wijnwiqnpniip b Swquwt Juypp, b hknn
wwwyhut] dwubtuynp  hwjuwunwgpdwitt wjuyghuh  nppubbpnud,
huswhuhtt pptuguynpoudt b Uju dwubwdnp hwduwunwgpbpp whwp k
hhdtkt  whwnwlut hwndwsh hwjwunwugpdwt  hwdwwwpthuly
ninkgnigh Ypw: Uju YEpy hwjwuwnwgpbph dbknp phpdwb dwpuubpp
Jhwugytt wjuqugnyuh, hull wykh Junwhwpdwt b jujtnpbh fwtwgkih
hwjwuwnwgpbph ognintibptt’ wpun]kjwgnyih:

BU-h  wgpnphqubuh  nppnh wwypwbpubph hwjwunwgpdu
ufubdwbtph dwuny ju hwnfuybu dky nduphtt dwpnwhpubp, wyi £
wjut whwp b dhwutwlwt Gpnyuwluwb onijumd  hwjuuwpuybu
ontjujwhwiynn pnnp wypwipubph dwuny hwdwwywnwupwih 27
winud  Gphpubph uvpbdwubpht: dwinul 8-mud ulwpwgpjus TU
Unnbgnudt L Jkly Jupquynpiwt wlnh dbty dhwynpl] wgpnphqutuh
jupquynpdwtt  huljdwbt  wnbsyny wdpnne opkuunpnipniip:  pw
tywunwlt £ unbnst] thnpp pyny hhdbtwlwt hwjwuwnwgpbp, npntp
wuwpuughp Yihukt vtiqudptpph ninpunh pnjnp wpuwunpnn b Judwnnn
puybkpnipmniuutph hwdwp, dhududwiwl wwywhnybny hudwywpthul
ninkuhoubp dwubiwynp hwndwsh huwjuwunwgpdwt hwdbjjuy uppbdwttph
hwdwp, npnup, ophttwuly, wypwuputipp Yyuyku ppEugutpht:
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Jutnuy 8. Muwngwd gnpstjuytpuyhtt hwdwywwnwuhwt hajuwunugqpldub guhwighbp
GU-h oppuwalyny

Npulh bhwdwwwpthwl wuwhwbetp btpwopjuwynplint  twwwnwlng TU-u
hpwgnpénid £ ontjuyh vnwingupunitph dwuny hwjwuwnwgpuui punhwinip hhdwpwup
wwhwbon: Uw gnpénid £ pnjinp gynupuuntntuwjut wypwtputph hwdwn, b ppwuniuntd
puptjuhnd dpgulgmpinit b onijuyh puthwughinipmi: Ujn onijuyhg Jkpugunid L
wipwjwpup npwlh wwpwipubkpp, huy wyn unwbnupunibkpht
hudwywwnwupuiwtnipmniut ogund £ pupbjudt] wpnunpnipjut tiudwnwpbpnipniup b
wuownyuwilk] uwywennubtph pwhbpp: Npny wpununpunbtuwlubph  wnwbdtwhwnnly
wwhwiotbpn] wuylwbwnpjus gnmpmb mbh by Chphwhngp  sniuywlmb
vnwipupn (GMS) b dh owpp hwwuni] osnijujuiub uwnwinuwpunttp wpwtdht
wwpwbpbbph hudwp, huyyhuhp &b, ghupniuwiht dpgtpp, Yhihtt b wodhgnpp: Uw
wupunwnhp hwjwuwnwghp £ np GU-nd jnipwpwisinip wpnwhwing, ubkpunidnn b
utiinuuptpph Judwnpny qpunyny wuwpunwynp k nibkuwyg:

BU-u dwuwdp pwpdwgpt] b wgpnphqubup npuyph huljdwi hp donbip’ wy
YEunpntwguting wgpnphquituh npulh vnwinupnutph by jupquynpdwt gupwnnud:
Uw hp punypny Yuwyws E GU-hp pwpdp npulh wwypwbpubph jpwtdwy, b
wnnnowwywhwlwt b wudunwignipjut unwinupniutph wywhnydwi qunutwph htwn:
Ldwt  Juhun  wwhwboubpp  Epwojuuwdnpnid ko BYpnwuyh  wqpnphqubuh  pnnp
wwpwipbph  unwinupuiubpp b wewlgmd  gniqughubpht b Yhpudowlnn
pujtpmipiniutnhtt wwhwywub) dpgnitwlnipmniin b pgwhnipwpkpnipniip wgpnphqubtuh
gnpuugyus onijuynid: Fpwup wwpununhp hwjwunwgpbp sk, wwluyt gpubg
oquuugnpénidt wykih putt janphnipy k wpynud:

Gniquuntinbumjub wypwtpubph b vtinudptpph dwuny tnp npuwlh ujkdwbbpp
Uowljdty b nidh dbke b dnly 2013p. uljqpubpht: Uju vh putth npuljh ujpbdwbubph dwuny
hwub] Eygupqbigqué nkdhiuh' npuiip hwdwpdplnyg Ukl ppuujut thuunwpnph tkppn,
nnp bwl tkpupmd £ wgpnphqubuh npuiljju wypwipubph yuonwwinipjuy b ppwidu
hwudwp hunwl opowtiuly: Unp jupqudnpuwt hhdttwljwb mwupnpbpp tkpuenid G,

e Ukl vhwubwlui htwnbnnuiub b hunwl mnkgnyg BU npwlh upubdwbbph
dwuny

e gnpénn hwonnquwé upbdwtph (ophtiwly’ Wwhwwiynn Swquwi mknunit (N0OS)
b wwhwywynn wyhmwuphwgpujui tonud (MUL) ) nidbinugnid

o  wuwhywiyny Lpuphwnpluws wjwinuijut wpnwunpuiph (MEUY) ujubdugh
thnthnunid b wupqbtgnid

e wpuugpnnikph Ynnuhg dwppkphtgh hudwp pnpjws npuljh wyptnpubpuihi
wuydwbbph upquynpdub ppowttmlh ptnuyinid’ vwywennubphtt wykjh own
1 htpwin hwuwtit h wknEjwngnipmnit npudwunptnt tywnulyny:
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Ujdd dpwubwljub jupquynpnidp hwbinhuwbnid E dhwl dninpp niyh 6U wgqpnphqubup
npulh huljdwh hhpdwljwh vjukdwibkp

Nuhuywin/ng Nuhuywin/ny Nuhuywin/ng Opquitihly
Swquwl wknuinti wphnuphwgpuilui Epuppiun/npyus wpuunpni eyl
(108 bonid (MUL) wyjwlnulul

wpuunpuip
Bpwohiwynpnud k£ Bpwuuwynpnid £ (1EUl)
gniuuninbuwlju wpliuphwgpujui Bpupuun]npnud &
wwpwipubp b wnwpwdph htin Yuplnpmd £ hw-
ullinudpbpp, npnup ubpunpkt juydus uubnuiub pinypp  duyuwinwujuiwbniggn
wpuwunpynid, gniuununbuwljui wpuwunpnipjul i EYpnuyuiljub
Ytpuwidowlnid b wwypwpubpp b Ququnid jud opquihly
wuwwpwuwnynid Eu utinuudpbtppp: Uhongubtpnud: wpunwunpubiph
ufjuy Upwnunpnipjul, unwbupunibphb:
wpfuwphwgpujui YEpudowljdwt
wnwpwdpnid’ wuwpuwundwb
Swbuswd unnt- thni kphg wntjwqu
hwni-h Uklp yuunwpynud k
oquiugnpsuwi wyn wpwdpniu:
uhgngm]

BU-u  wpwdwnpnud  E twb  jwjugnyt  tnpdh  nminkgnygubp Judwynp
hwjwunwgpiwt upubdwubph dwuny: Yut puquuphy wjuybu Ynsduws Judwynp
ufubdwibp, npnup gnpénid ki gniquuntnbuwwi wypwupubph b ubinudpbpph hwdwnp:
Uwpwiph Juwd npu wpuwnpoipjut dbpnnubph npny wuwyblunbbp vwhdwidnmd B
wpununpnnh Ynnlhg hwdwdwjibgjuws dwubwqgpnid, ophtiwml’ Pwpbjuhnd wnlwuph
hwjwuwnwghp upbdugh ubppn: Pnnp wju ujpbkdwibpp gnpénd Eu b ponuwda GU
punhwinip wwpwnwnhp onijuyuljut vnwinupunubph:
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Zujuuwnwugpiub vjpbdwibph pubwlia® pun swquwb Eplhpukph
Ulubdwttph pughwinip pwbwyp=441 (ubpunjuw)* tupwujubdwitpp), GU=424; ns-GU=17
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Unpmnipp. BU (2009p.) <«ZubpJus 7. gnuquunitnbuwlfub  wpunwgpuubuwlutph
wupbkiwdptpph hwjwunwgpdut vppbdwbpy, Fmnunintuuut wpnugpuntuulubph npulh
punupwljwunipinti. wqnbkgnipju quuwhwwnnu, U,
http://ec.europa.eu/agriculture/quality/policy/com2009 234/ia_annex d_en.pdf:

Pwugh BU-h GMS ujubdwibphg, juwt twh wpwtdhtt wqg-uybunmpniuaubph puquuphy
uppbdwubp:  Fpwbp pwdwiynmd Lu  pun wwpuwbpubph, pwnwpwlwinipju  njnpuubph,
wpuwnpuljui  gqnpdptpwgh, qupquguiui gnpénd  ubkpgpuydus gqnpénn  dwpduh/pultpnipjui
wnbkuwlh: Ponp BU whunipnibibpp wupunuwynp Bu pugniul) GMS-p, uvwluyt Yupnn B, pugh
npuihg, ntubtw) wy)t wyuybu Yoyduws judwynp hwjuunwgpdwt ujubdwp: 9Epehtiu Yepugpdnid £
Judwynp hwjuwunwgpdwi upbdwiubph U ninkgnygubpht (npnig tywwuwla E wywhndby
(wqugniju gnpstjultpyh dnpbjubph oguuugnpdnidp):

Zujuunnugpiwi  vnniqiut wuwpunwluwinipnitubpp gpdus i wnwbdht
whunnpniutubph hpojawbtnipnitubph Jpu: Gwb ontjuyujupdwt jmpwpwignip thnynid
hwdwywunwupwinipjutt  wnnignidutp juunwplne hwdwp wwunwujpwbwnne
nbuswlwt vwpdhttikp, npntp niikt GU-nwd pojnp djniu bowtwldus dwpdhuitbph htwn
Juwybnt b ngpuip hwdwlwpgbnt hwdwp dE) yuunwuppwbwnnt dupdht: Fugh wym,
guijugws Juwdwnynny wwypwip wwpunwynp b hwdwywunwupwit; GMS-ht bt wyp
hudwyuwwnwupwt wqquyhtt juwintwlwpgbph, b whwp £ mbbkhw huwdwyunwupput
wqquyhtt dwpdup Ynndhg npjws hwdwywunwuppuwiinipjut hwjuwunwghp: dwdwunyng
wypwiptbph unnignudubpp juunwpynid Eu juintwynp duny, huly BU ukpphl onitjuygh
hudwyuwunuwupwinipyut  vnnignuidubpp juunwpynmd o punpnpupwp’  hhdugbng
nhuljiph Jtpnidnipjut dkpnnh Jpu:

Unpinipp. SZQY kpynidnipyni i
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Upnwhwidwmtt  Juplytph  dwund wowljgmpnit wpunwhwidwi
bpwpluunfnpuwt ypngmijnikph dhgngny

dhuwbuwlwb vhgngubph hwuwbbjhnipmniip wjwinupwp wpopbd £
tnt thnpp b dhohti puybpnipjniuiiph, huswybu bwlb wyt puljbpnipniuttph
hwdwp, npnup ubkpgpuydus tu pwulbph Ynnuhg ndyup quwhwwnbih
nhuljuyhtt phqubunid: @URQ-ubkpp hwdwju sniukt gqpujunpdwt dhongutp, b
upwtg dhttwmbuwljutt juphpubph hwdwp pwuuyhtt Swnuwynipniutpp
nunind bt whhwuwblh wuplwbuodnplus wn  pbkpmpymbibkph
Ubdnipjudp:  ‘Unythull wyut wnbnbujupnn umpjkljnubkpp, npnup niuku
puijuyhtt juy wuundnipnit b gqpuh wpwplw, Jupnn i hwinhubp
dhtwmiumjut Uhongubph vwhdwbtwthwl hwuwibjhmpjut juugpht, bpk
uljuktl qpunyt) rhuljuwyht gnpdwppubkpny:

Upunuwhwtnidp bdwb gnpdwpputinhg vkl k: Uhwyt tkppht onijuynid
qnpénn pulkpnippnibiiph hwdbdwn wpnwhwinnbpp pupdnd Ba
wytih pwwn nhuljtph, hywhupp b thnpowpdtiph phuljtpp, ny wupunwnhp
dwpuwyhtt quudnidutph/ jupquynpnidubph nhuljtpp, b mputuynpunh nu
Inghunnhfuyh phuljipp: Uwuytt wdbuwupbnp phuljbkpt Bt wpunwpht
puwnupuwluwt nhuljipp b ubkpunidnnh Juplujht phulp (wpuwpht
Uhowyuypn]  wuydwbwnpws  ndjup t hudngdt]  owwpbplpyu
ubpunidnnh  Jupupdwinipyui dbkg):  TFpwug  wuywhnjwugpnidp
dwubunp onijuymd ndjup £ b Swhuwwwnwp:  Uju jabinhpp
dwuttwynpuwbu unmp b wgpnphqubuh nppunud, npt pughwiipuybu
wnnidnid E pupdnp nhuljuyhtt qupluhtt uwndnipiniuhg:

NEnwlutt hwndwsép Jupnn E hp phptt nibbbw) wnwnbkughuyg
owhnipwpbpnipnit niubkgnny wpunwhwidwt dkntwplubphtt wewlghnt

hwpgnud, npnup dbkpddl] Bt dwubwynp Juplughtt onijugh Ynnuhg:
Cnijuyh  Awpinnuwt  wdwtt  ophtwljukpp wppwpugund ko
Junwjwpnipjub dhpwdwnnipniup:

Qunwywpnipjut vhpwdwnnipiniup jupnn £ wpunwhwyndt) dh puth

alin] wnpunwhwidwb Juplbkph Epuwojuuynpuwitn upubdwtbp,
wpnuwhwidwt wywhnugpmipmi, whunwlwt  pwblh  Ynndhg
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wpnwhwidwt  Jupluynpnud, wnlnuwnpnyph  unipuhnuynpmd b
wpnwhwidwt  nipnuih  umpupnuynpnid:  Unwghtip hwwnjuuybu
wpynitwybwn qnpshp L, pwth np wjt hwdwhwpptgunid £ npudunpdus
nkunipuiikpp wju Yhpy wykih phs swuubng whnwlwi hhdbwnpuditph
dvhongutpp. wytt  tbkpgpuynud £ dwubtwydnp  Juplught onijuit’
oqunugnpsdtiny tpw qupqugus dhtwbuwlwb Yupnnnipmibubpp, b
Jupnn E wowlgh] hywbu wnbknulijwt wpunwhwinnubph, wjbybu b
wpubppu  ukpUdnisnnubpht, npntip  wbknh puyEpnipgniuubpht
wwwhnynid Eu gnpény:

dhpohtt dwdwbwlutpu wpunwhwidwt Jupluyhtt  Gpuppuhpubtph
Yhpundwt  dwlupnulp yupml pwpdpugh] £ 2008 pywlwih
bptwmiuvmninbuwljut dgumdwdh, dwubtwynpuybu, dhowqquyyhte
wnbnph Jpu ppu  pugwuwljui wqpbgnipniiubph  htnbwpny:
Upunnwhwidwt  Jupyuyhtt  gopsdwljunipnitubph Ynnuhg  unp
hwudtwpmpnitubpp dhish 2009-wljwutbph YEubpt pupuyudbl; Bu 30-
50%-m] hwdwshwphwihtt webnph nkuwlupup Yohep  wibjughting
2008 pUwlwuih 8% gmgwihsohg uhish  9%-h 2009 pwlwih Ykubphl
(Uudntununt b wynp, 2011 p.):

Upnwhwinfwh Epuspum/npuiwml ypnpmlnbkpp Jupny ko wowlgly b
wknulwh wpnwhwhngbbphl Juphbph wpudugpdwh, b onwpkplppu
qinpnakphl hhwbvwlul wowlgnipiu i npudunpuwl hwpgnid

Yul npnowljh wnwbdtwhwwnlnipniuutp, npnip yuydwbwynpnid tu
wpunuwhwidwt tpupwynpdwtt ypnymijuntkph wpynibwybnnipniup b
hnbwnid - wbwnwlwt  gnudwpubpp: dwbnulubp 9-md b 10-nud
utpuyugdws tu Eunnnthuyh b Punwhwyh ophttwutpp, npuntn Eplinwd Eu
hwonnnipjut qjluwynp uwwndwnubpn.

e Zwlpuwjhl vhongubph hwwnjugnid wpunuwhwtdwt
Epwohiuynpdwt juyhnwht.

e  Uwubwynp hwwndwsh putjph tbpgpuynid b gnpswljgnipjnit.

e Zunwl b puwtwighl Ynpynpuwnhy Yuonigusdp, npl
wlpuyunynud £ dwubwynp hwndwsh dhtwbuwlui  thnpd
niukgnn thpdws wpjuwnnidny.
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e  Bpuwppuhpubp jud wywhnjugpulju ypnnpnijnubp wpwewnplnn
wpunuwhwidwt $hutwbuwynpdut gnpdwljunipiniup Yppenwd £ hp
hwdwhinpyutpht 61 pupdpugunid hp pPhpwhiught
hwdwhinppubph $httwbuwlwubt gpughwnnipiniun:

Jwunu] 9. KredEx. Eunnntthwjh wpunnwhwidwb b Juplughtt Epugjuuynplui
hhtbunpud

Eunnthujh junwjuwpnipniup 2001 pywluihtt unbknst] £ KredEx hhduwngpudp,
npt wpunwhwinniipht wewlgnny b OUQ-ukph hwdwp .fl)bhulhuu‘lllulh Uhongutipnh
hwuwtbhnipnitt wywhnynn $phwtwuwmljub gnpshp £ Quipqutiwny KredEx-p nunpdbky
tE dh hwdwwywphwl $Shtwbuwlwb punidp, npp btywunwlh E oqub] EBuwnthugh
dbntupympynibibpht qupqugdwh b nhwh wpnuphl omiwibp phnwyi]ine hupgnid’
tpulg  bpuoluhpikp,  Juphbp,  (Smpught Gughwwg  Gud duphught
wywhnjugpmipnit wowewnplbny, QUR-ukpht phqutu Jupluyhtt Epwppuhpubpnyg
wowlighini, hywyku twb wbknulwb qumdubtph b Eubkpgbwhl wppynibwdbnnipiut
pupbkjuynidutph dhongny:

KredEx-h hpdtwlwb gnpéniubinipjut wbuwlubpp punwd Eu OUQ-ukph, uljutwy
wpunwhwinnubph b phuljuyhtt unghwjwlwh bwhiwgstnh vwuny qupltiph wwhwbgwplh
wdhg. htnbwpwp, gpu hhuwlwi gnpéni i pjut whuwlbph ko' 1) qupqugik; PUR-
ubkpp, 2) hpwhiniuk] wpnwhwidwt wép b 3) wewlgh Ephunwuwpn puwnwbhpubpht
puwjupuing wywhnydwh hwpgnid: Lpw wynpndbip tkpunnd k.

¢ Upnwhwidwt Juplught  Gpuohuppukp.  Juwpnn Lo wpudwnpdb
wpnwhwidwt — Juplughtt  bpupjuhpibph  puquwuphy  wbuwlibp
Jupdwdwdytn phuljuyhtt Epwppuhputp (Jdwpdwt dwditnutpp 3-6  wdhuy,
huj qunmudubpt pungpynd Eu uyupnnuiub  wwypwbpubpp b hnudpp),
Epjupuwdwdtn Swsuwt (uuhww) wwpwipubph hwdwp) b twuw-
pEntwhnpiunpoidughtt nhuljbiph Epwpuhpbp (npp Swdynud E hpwgnidhg
hwwhinpnubph nnipu qunt phuljp wypwipt wpwnwnpyknig htwnn): 2013
pYyuywuhg KredEx-u wnwowpynud E  bwl wpunwhwidwit  Jupybp
Eunnthunid wpununpqué wwypwbptbph dwuny wpwwphtt gnpswppubphp
hwudwp:

¢  Ukthwlub dhongutph hwpyht qupljtp. hhdtwjuwinud twhwnbu]ws o @UR-
uiph hwdwp, npnup nmbkt Jw&wnph (wy gnigwlhoubp, uwluyi sk
Jupnnughk] gpugny wupwhnyby pubyh Juplp: dpubtp wewhgnd tu kplpnpy
thnymd  qubnn pulbEpnipnibibph (wjuptipt ny vwnwpuwthbph) phqubtu
qupqugduiipn b unynpuwpup skt wwhwignid qpuy, nph phypmd Juplyp
Eupulu L dwpdwt qupyhh dudljtnh dipenid: futiljtipp hwdw yuwnpuun
kU wyu Jupltpp ghnnwpyt) npybu pubpnipjut ukthwljwt vhongutp b wybkih
wuwunpuunwlud th @UQ-ukpht hnjuwpnipnil tnwnt hwpgnud:
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¢ Phquku Juplph btpwopuhphikp. uw Yuwpnn k qopskp Eplyni dlny. 1)
ubpypmudughtt Jquptph Epuohuhputp jud Epiupududbn Epuwohuhputp b
2) oppwtwpnt - juwhwnwh  Juplughtt  bpuwguhputp  jud  jupdududltn
Epwoluhputp:  Ehpwhiuwghtt  dptwpynipmnitbbpt o wwhdwbwhul
gpujuyuwhnynid, jupfwdudjtnn Jqupluyhtt yuwndnipnit niukgnn, husytu
twl' unp phqubu purwquyunubpnid jud pupdp phujuyunipjutt ninpunkpnd
ubkpgpuyywé dkntwplnipjniuutpp:

® Thqhugh Gtpwpjuppubp. twwwwlt L oquly phqubuubphtt Yupkp 1hqhugh
wuwydwbwgpbp dbkpttwuwppuwynpnidutph dwuny:

Swppubp owpnitwly KredEx-p gnpdwpll) b juy Yunwjupynn wynpudb), nph
punuyidt] £ pwduwpwp hpugdbihmpmit b juwyhwnw) dknp phpkinig htwn: Ujl
wpluwwnnid £ ubkpunpbkt hwdwgnpswligbing wytyhuh  dhowqquptt $htmbuwljun
hwunwnmpnibikph, hbswhuhp b Bpnyulwi  Gkpppmdwih hhdbwgpudp b
Gypnyuwlwt ubpgpnudughtt putiyp, hswybu twb dh owpp bunnbwlwit Juplyuyght
hwuwnwwnnipiniiutph htwn:

Uju  hpdtwnpuwih  hwenpnipjumt  hhdtwlwb  gopénuubkpt  tu btk  tpw
huwjuwwwpunipniup onijuyh ulgpniuputpht, whnwlwt hontph wwywhnynipniup b
wiwj phtwtuwlju junnygh wpynitwybnnpyniip:

o ’wdbdwwnwpup Jupd dudwtwjuwhwnjusnid KredEx-p hwgnnnipjudp hwuby
E dhtwtivwlui JEuunttulnipjut wnwig Swhiubnt yhwnwlwi vhongubpp:

o Uju Yuywgl] E npywbku wbknuliwut wpbwnpuhtt pwiftph b dhowqquyht
dhtwtuwljut hwunwnnipniattph quinwhbih gnpdpultp:

° Uyt niuh Gpwohuhpubph/Jupytph hwunwndwi puthwighl b wpynibwgtn
Ukjuwtthqd, npp owwn hwpdwp £ @URQ-ukph, b ynwnkughw) utnwpiuhtph
wpunwhwinnubph hwudwp:

] Gunwjupdwt  YJuenigquéptt  wpunwgnmd o dwubuwdnp hwngwsh

wpnnituybn htwbuwjut hwunmwnmpniutkpp, b dhtiing dudwbwl wyt
Juunwpnd £ dhuyt wuwydwbwgph dudjinp jpubtwnig htnn 24 wdhu htinn
dwpynn bpwppuhpubph wwwhnydwt phuybph hwjwuwnh Jbpnisnipmit b
utipn Unthpnphug:
Uyt hwjnth £ twbh ®UQ hwlwhnpnubphtt dhttwtuwljut b Ynpynpuwnhy
huunhputph dwuny JEpuyuunpuundwt nuwupbipugutph npudwunpdwt hp
Yupnnnipyudp, wyuwhuny wywhnny Jupltph b bpugiuhptph wwngwd
nbknupwojunidp® phqubutibiph hwennnipniip wywhnybnt hwdwp:

Unpnipp. 2phspnl, 7} (2006 p.) «buninthwgh Jupluyht b wpnwhwidwh tpupiwynpdwt hhdtwnpud» (KredEx),
Eunnthw», S2QUW LEED &pwghp, www.oecd.org/cfe/leed/37963347.pdf; KredEx (2014 p.), KredEx-h ykp Quyp.
www.kredex.ee/en/ (Untwnpp 2014 p. hnijhuh 25-ht):
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http://www.oecd.org/cfe/leed/37963347.pdf
http://www.kredex.ee/en/

Juunulj 10. SACE. huimjhuyh wpnwhwidwt pupjuunnpiu hhdtwnpund

buwhuyh wpunwhwidwt  Epuojuuynpdwt hhdtwnpud  SACE-p  oniljuynid
wjugnyip hwdwpynn phttwtuwut Epuphiwynpiw hwuwnwwnnipniu k, npp gnpénud
E nuwutwdjuljutp owpmibul: Ujuws 2004 pyuluthg wji btk B uwhdwbwdhul
yuunuwupwtunynipjudp pudibnhpuwb pulkpnipmniy, nph vhul ubthujwbwnbpp
Cassa Depositi e Prestiti yjnmuiljut putiju £ (npp hhdtwjuimud binwjhugh Eyntundhljugh b
dhtwtiunbiph twpwpupmpyut ubthwljwinipniut Ehwiinhuwinud):

SACE-p wpudwinpnud £ vnwupplp whyh jpwep dhttwbuwljui gnpshpubp, npnughg
gnpénn dhtwbuwlwb Epwojuhputph 83%-u wnbyynud E ©®UQ-ukpht: Fwugh wyn, wjh
wnwowpinid E wpnnwhwidwh Epwppuhputp, wpnwhwidwt wywhnjugpmipnia b
punupwlwb nphuljiphg wwwhnjugpnipmil, wypknhnpdubp, dwlwnphig
wwpunwnndubph paqupynud: Uukyng hhdwwi kpuphihpwihtt ypngnijnhg SACE-u
pupuydtp  E wnwowplkny  mipududwiwljju  phtwbuwljutt wponnijwubph
wlpnnowljwi pwpp hhtt]kny hp tkppht Jupnynipgnibbbph Ypu:

Lpw hwonnnmpniip wdpuwunynd t hunwly phpwjubbpny b Puwjhwjh
nbnbunipjut wowlghint hwdwp pwduwpup pkunipuitkpny: Lpw wnwphknipmiut L
wowligh] Prnwjhwih wpnwhwidwip b ®U-ukpht, vwljuyt uytt vhwytt npudwnpnud £
Epwpfuhputip, npnup hptug hbpphtt Epuojuuynpynud Gu Punwhuyh jurpwjupnipjui
ynnuhg: Unwghwjhti ninpunukpt ki Buipwlunnigqusputpp b Eukpgtnhljut, npunkn gyt
wohiwwnnid £ Epnyulwt qupyuynpnny hwuwnwwnnipnibtiph htw, husyhuhp Bu
dhpuwjunnigdwt b qupqugdut  Efpnyuluwt  pullp (QEL) b GYpnyuwlub
ubkpnppnudughtt pup (GUR): vunp wpopnijnubpp Jupnn o tjupugpyt) hbnlbyug
Ytpy.

¢  Uduinulwi phqubu (Punwjhuyh wpnwhwidwib wewlghnt tyyuwnwmlng). 1)
wpnwhwidwb  Jupiuyhtt  wywhnjugpnipnit onjugh  wwhwbownly
sniukgnn phqubtuh hwdwp b 2) punupwlwt nhuljiph wwywhnjugpnipni
dhpwqquyyinpkt supquynpynn phqubtup hwdwp, npp tyuwnult E weuwligly
hunwulu ukpypnidubphtt wpnwuwhdwiunid punupwlw nhuljtph dwuny:

e ULnp omlwikp (hnwjuwlwb pulkpnipmibubph dhpwqquyugdwip
bunwihuyh  winbumput  hwdwp  pwuquujupulut  hEnwppppnipnil
ubpluyugung twhiwdbkninipnittitnht wowlghnt hudwp). 1)
Uhgpuqqujiugnid’ wuwhwbgwpl nilikgny unp  phqubkuhtu weouiljgnn
wpnwhwimd U 2) «@mluh guomhwis  Eipulweniguspibph b
Eubpgbwnhl nppuiubpnid  pwquujupuljub twhiwgstpht wewljgnn  unp
wwhwuywpl niikgnn phqubu:

Zhdbwnpwiuh uplinp wuybkljnibphg i hbnwgnunuljut b jppwljub spuqpbpp:
Tputp unbndyl] it wwwhnybm hp hwdwhinppubph ywwnowd Junwjupynn
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wnpudbjubpp: Yipuyunpuundwui b hbnwgnunuljut swrwmipniutpt wywhnynid
ki hwdwpnpputph hwdwp pwpdpnpul] phqubu Swnwmipniuttph hton b dwwnskh
hwuwtkhnipnit, npp pug onijuynid tpwtp hpkug skht jupnnuitiw pny) nwyg:

e SACE-h Jhpuyuwupuundwb  qopswnnypp  Ukjuwpll; E o phobu 2004
pyuuuht wpuwhwbnnubphty, pwultpht, whwnniukphtt
niuwtnnubphtt. mpudwnpnd £ ntumgnid,  hyybu bwlb nbkjpuhjulub
wowlgnipnii: Uju Swnwynipiniaubpp Jdwunpnyh k, uwjuy
Jipuyuunpuunnidp b Jdwpnudubpp hwdwywunwuwitgdl)
hwdwpnpph wwhwueuknpht:

¢ Zhnwqnumpmi. wbnbuwlwt  htunwgnunpmaobkph  Jupsnipniin
Juunwupnd L wntnbuwut Jhundutiph @ hwdwphiwphught pnijuutph
Jtpnisnipnit: Unwugyus mbnkjuwnynipinitp ny vhuyt vwwnwpnud | ukppht
Unpuynpuwnhy wolwwnwbptbph, wjl  wlhuhdnpbi  oguiwgnpsynid  k
JEpuyunpuundwt nuupbtpwugubph hwdwp:

Unpynipp. SZQY Ybpnidnipnii:

Upunuwhwbdmb Epupprun/npul wypnpm unbkpp juybnpkl nnupusgws ki
wpunwhwbdwh huwgnn thnpd nibkgnn Ephpakpnid

Upunnwhwidwt Epusuuynpdwt hwiipuwdwuwsni pjut yyuwndwnutphg
bt wyt £, np wytt hwighuwinid £ wpnwhwidut bhtwbuwynpdwt
wowlgnipjutt wyt muynulh dbpnnp, npp poyguupdnud £ Unlnph
hwdwohwphuyhtt  yuquulbpynipju Ynnuhg: ‘Ldwt wpnpnijnubkpt
wwwgnigh] Lt hpkug wppynibwdbnnipniip vwhdwbwhwl yhinwlut
$htwbuwljul phunipuikph hwnljugdwl hwupgnud: Ypwbt hwlunwly
whnmpjut  Ynnuhg wpwewplynny pugwpuywbu wwwhnjugpdui
dbjowtuhquubpp wybh dbé  htwbuwlutt  wwpuuwynpnipmii tl
wwhwignid: Uwubwynp hwndwsh wwwhnjugpuljut  upjubdwtbpp
unnidnid Eu dwubwynp qupluyht onitjugh tdwbwnhy dwpunnnidhg:

NMwupqyt] E np wpunwhwidwt  Epuopuiwynpdwt ypogmijutpp
hwonnnipjudp dbnuugimd tu  Jhowqqujhtt wrbwnph punupuljut
nhuljipp: Unubpp b wynp (2006p.) oguwgnpsdt] tu Ghpdwtihugh Euler
Hermes wpunwhwidwt Jupluhtt gnpswljunipjuit  wpnwhwbdwb
Juplughtt bpwppuhptph fudpwihle njujubpp, npwybuqh gnyg wwb, np
ubpunidnn Eppnud punwpwlwb phuljh wpjuwmpniut wlthwyunnpku
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lunspipnun - £ wpunwhwidwb  gnijwubph  owwnhdwy gnpéniubnipjui
hwdwp, b np 1991-2003 pYwlwbbtpht wjt Jhdwjugpuljui wpnudny
puguuwljut wqpbkgnipnit E miukgh] SEpdwithwh wpnwhwidwt Jpu:
Lpwip twb wuwpql) G, np QLpdwiuhuwyh hwbpujht gnpswlunipiu
Ynnuhg npudwunpyus wpnwhwidwt Jupluwiht Epuohihpubpt niikghk) Gu
Juplunp gpulub b qquh wqpkgnipinitt wpnwhwidw ypu: Fuwhwngty
E, np wpunwhwidwb Epuwppuhpubiph wpnwhwtdwt puquuplhsp npuljui
E b dts E dklhg, husp pwbwlnid k, np Epupuhpubph Jpw swhiudws wdku
uh EYpnt wybjh put hwdwdwubwlwb wé E Jepunupapt] wpunuwhwidwb
dwuny, wyuhtipl Epwohiunpyuwé wpnwhwinudp unbknsmd b hknwqu
wpyniupttp  wpwig  wwwhnydbnt wpnwhwidwt  Jupluyght
gnpswjunipjut Ynnuhg:

‘unyu YEpy, FPughtgbpp b Nipjp (2012p.) mpudwngpl] Bu Udunhugh
wpnuwhwidwt  Jupluyhtt  gnpdwljunipjutt  Ynnuhg wpunwhwidwb
Juplughtt  Gpwouhpuyhtt wuwpunwynpnipnibitph . mbnbuwlwb
quwhwnnmyd  oquuugnpdtyny] 178 wunphwlwb  wpuwhwing
puybkpnipmitubph  2008p. Jhdwlugpuljut  wjjuukpt  pulbpnipjut
dwlupnulny: VLpwbup wuwpqk] G, np wpunwhwidwt Juplughb
tpwohuhpubph ogunugnpédwt wpyniupmid munbuwmybu b yhdwjugpnpku
tnt; b qquih wqpbkgmpmitutp, L np gpuip Juqul; Bu wyy
puytpmpmutbph  wpnwhwidwh 80-100%-n] wé  Yupu]wsd wjiuhuh
thnthnjuwwilikphg, hisyhuhp ' phlbpniejui Ukdnipmiip, judnugh
nhuljiph wqpkgnipiniup, jud puquuqq puybpnipjut dwu jhubp jud
htinwgnunipjut b qupquglut (2&2) hunbkuuhynipiniip:

91



92



QLNRM 3. AUSECP 4ET.NRONRE3NRL BY,
LU1ULUYULNRESNMLLENP UTUNY, UNULUNYENRE3NPLLEDN

Uju gnijup bpjuyugunid £ vhpwqquyptt juy gnpstjuypyh b Zuywunwih akplu
qopstjuytpytph Upeoh wohw pwgbkph hwlhpd JEpnusnipnitp, b Zwjwunwih
punupuwluwinipmit dpwlnnubphtt mwhu punuwpulwimput dwuny juwpnignnuljub
wnwowpnipnititp wytt dwuhl, pt hswbu £ wbwnp wpdwquipk] wgqpnphqubtuh
nnpuh wpnwhwidwb pmiwibkp dnunp gnpsknt guilmpmi niikgnn Ypudywlng
puybpmpinitutnh dwpunwhpwytpttphtt: Unwewplynid k.

e  Qupquguui huyjuiwb gnpéwlunipniip gupdiut] wpnwhwidwt ppwtdwi
gnpduljunipymt’ tnnt-hwm dbwnplynt, Zwjwunwith wgpnphqubuh npnpuh
Jhpudowlnny  pulbpmipnitiitphtt. numguibne b npybu  huguljub
wwypwipubph unpugdws  dwppbphuquyhtt  qpuubkiyuwl hwigbu  quynt
hudwywnpthwl dwtnuwnny:

e Zhduk Jhpulowliws gnipuunbnbuwluwb  wwypwipubph Yhunpnbwgdus
wwhbun hwdwyuinuupwb Upkpubingm] b inghunhl junnygubpny, husubu
twl Uk}  wwwnmhwih  ulgpmipn]  wwpwipbbph puuwlupgiui b
hwjuwunwgpiui Swpwmpnit: Ujn Jupnn £ Swouygl] bwb npybu kY
wuwnnthwbh ulqpniipm] dwpuwght Y huyjuljwh wypuipbbp onwpkplpu
qunpnubpht wpnwhwbint tywnwlny:

o Uswlghy hnpmumhq?f‘ Upnwhwidwi  wywhnjugpuljutt  gnpéwljujnipjui
whinunughtt dpwgphtt  jupwjuniubing dwubtwgnp pulltph gqnpswilignipiniip,
wwwhnybny nnpuughtt phuljiph JEpndnipjuit hwennus gqnpstjultpuytph
fumb Yhpwemdp, dkbwgubing Juwwhwnwp, Epk wwuwhnydl] E hwennjus
qnpéwpptph bjuwqugniy pkup b plyuyl) wpwgwplyny wpnnniyuikph guiyp
ubkpuwntiny Jupluyhtt Gpuojupputpp b opowtwnnt Upgngubph hwdwpdwi
Juphbkph bpwhuhpubpp: Uwm whwnp b wik) SZQU-p wpunwhwinfmi Juplkph
wnpudugpul jupgh yuhwiohbph hundwduy:
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bPusybu oyl £ niju 2-mud, hwonnnipjmt hwuwé wpunwhnnubpht
npyhku Juunt wowlgnid tl hwdwwyuwpthuly whunwluh
punupulutnmpniutbpp: Upgyniipnid - unnwugynid B whunwljut
wowlgnipwdp dwppkphtquyht twpiwdbnunipniuubp,
huwdwywunwupwt  Eipwjupnigqusép b bhtwbuwlwb  dhongutph
hwuwtbhnipjut pupbjuynid: Gpyph dwjupnulng b puybpnipjniuutph
Udwfupnuyny  hpwhubwgynny  dwppbphtuquyht wplwuinwbpitpp
tpuwohiuynpnud Bt wpnwhwtynn wwypwipubph dwuhtt ubpunidnnubkph
hpwqtiJwénipniip  phpwpiwghtt  onijwbbkpnud, b wdwbwwybu’
wpunwhwinnubph hpwuqbiwédnipiniuip phpwpowihtt onijuubkph dwuht:
Upunwhwidwt upujuenigduspp wyt hghjuljut upujunnigduspl k,
npt wthpwdton b thnjuunpnudp b vwhdwuubpp Yupkp pnipugubino
hwdwp, hyybu twb wpnwhwinnubph  hwdwp  jupquynpdwi
puptutyuun  dhowduypp: Upnnwhwidwt  tyuwunwlng  $htwbuwljute
dvhongutiph hwuwubjhmpmiup vwnwpynd £ ywhknwljuwt  hwndwsh

Ynnuhg:

Upju  wnbsmpjudp, unyu  qhynygnud  wpwewplymd  k
qnpénnnippnibikph Uh hwdwpmdp  punupuluinipub dowljdwi kpbp
Juplnp pugbpp thwlbnt b Zwjwunwh wgqpnphqubuny qpunynn ®UQ-
Ukph wpnwhwindwh ewbipkphtt qupl tuynt hwdwp: Unweht' guilyuygh &
niubbtw] wpnwhwitdwt jppwutdwtt ninnyué htpwhwp dwppbphtquht
Uhongunnidubp: Fpwtp whwnp b ppwlwbwug]bt npybku  wpuwpht
ontjuwubtph Jbpwpbkpu; unni-hwnth hwdupdwtp, wpunwhwidwih
wnbsynn hdnnipnitubph dwuny Jipuyunpuundwt npudwunpdwip, b
pughwinip wodwdp' Zwjwunwih wwpwiputph b dwubwynpuybu’
Jhpudowlws ubtnudptpph dwuny hwdwwwpthwly dwppbphtuquyht
puwpnqupowyh Adbwynpdwtt nmpnusd dhongunnidubph  hwdwjunudp:
Epipnpgp kY dhwutwjutt wwhbunh (nghunhly jurnygh unbnénudu L
Zuyuwunuwith wpnwhwidwt Bipwuljunnigquspt puyuyubnt tywwnwlng,
npntn  wpunwhwinnubpp  Jupnqubwt oqudkll  dwpuuwght b
hwjuwunwgpuul Uk wuwnnithwihg ppbtg wypubpibpp  twhpwb
wpnwhwimdp nuuwlupglnt b hujuunwgpine hudwp: Thpowugbu’
wpunuwhwidwt tyuwnwlnyg bhttwtuvwluw dhongubph hwuwubjhnipjniup
whwnp E plgugigh wpnuwhwidw wyuhnjugpnidy puguyityne thengny
whunwlwt tpwopuhputp wpudwnplny wpunwhwinnubph: 7w Yoquh

94



puybtpmipmnitubpht pupbkjudt) ppktg juuyhwnwih puqut b tjuqugnyuh
hwugut] dhowqquyhtt gnpdwippubph nhuljp: Zwpl E wyn wdbup
Juquultpuby S29U-p wpunwhwinfulb Juplbph unpuduppdwl Jupgh
wwhwiohlph hadwdwgu (S22, 2014p): Fdwyuinljtp 16-nid wdthnthynid
ki wju wpwowpynipjniupp b Jbpohuitphu juwywlhgnid dnijn 1-h
Jtpoht pudunid tjupugpdus dwpnwhpuybpubpht:

GSwyuwnljkp 16. Uwpunwhpwykpibph b wnwewpynipyniutttph pughwinip

tjupuqpnipinih
Uwpunuwhpun]bpubp Unwgunlynipniitkp
* Upwnwpht gmYjulikph Jkpupkpyuy
uwlju] ghinkihplp Fupkjun]ly mpuwhubdmb jupuidul pmipkpp b
Uwhturbrmhurl - Upunwhwinub wpynddin nwpwék) wpnwhwbdwh hifinnieipibbkpp
dwpplphiiquyhi upwininb vwlun] gwbphp o o
_ . npdnnnupymbbkp.
twuwd bt Upunubuitnfulih unbisyn ghlrku I Pupbjunb wpnuhwinfut pwbnudp b wnknsk) bpiph ppb
huf [ren ey b by wp P n Nk kplyph ppkln
pinLuukp nnipyntittR poty Il Zwwpk) b tkplwnnigh] tkppht nknbiwnynippiip
phpwhiught wpunwhwdwb pnijulitph Jkpupbpuyg
Il Ypph) qnpénn b wmnkighw) wpinwhwinnikphi
* @y Phahiyul glwbpl FLuiplyu]ly dwpuughl L;lb quiupglpp, wy
mhmpq]mhulqhmdmpuw]hh /e [ huyft gpnp b Elipuil] gyjuidplipp
Qpuihu nupugulupgtn - —
wpunwhwinfwb a Witk
i + Skuiljut ®UR-tkph wpunumpuitiph npdnnnipintiikp.
Iamllumnlg‘ npwlh kpuhulnnoueyniip . Oquuugnpdk) wnlju \thhumhhpﬂ Lupwlwnnig]udph
Jwbdph dwutunnyws b dwifuup/ujuk tiynt s lyny|
1. Uswlghky kplyph hml{muqupdml\ nmgbnhm[\ugdmh
ngmllm]nlp]nﬂl + Fuquulh b fwubuyh hanfplying Il Uwnlinsty bl wwinnthwith uljgpniiipny] dwpuwghi/uwhdwbugh
hujwunmgpoul whgultn
Hrauwplly bnp GUS Guighuurh b gpngng
.1 bt Shimiand n phguybdwbh hupgp
uwnbughti Jhwlnud & q-n]lﬁ'mlnlp]nlmlh]l
Upnuwhwifwi * Ownnpbiplpyu ginpnh b bbpphl Apninught GUG-t nuipdliky dwutnp publyiph
uwhiwbwthul Uwinwupuph thgh hnwiiljwpuyhti gnpdpiltp
$huwbuunnpoud Yuinwhmpynitip puguljuyod £ Il Upnwhwidw whinnwyht wyywhnyjugpnithg wignud

Juunwpl] wpnwhwidwb $htiwbuwynpuwb uy
wpnnniljnikph wpwgwnplht, npp @UQ wowljguwb puth

&
1. UUS-u pupdub) wpnwhwidwb $huwmbuwynplui
Ybpwpbpyuy ghwbihph hugp:

Unpnipp. S2QY Yhpnidnipniis:

Uju wnwowplnipnitubpp pund B Zwjuwunwinid  gnindpbpph
Jhpudowldwt npnpnph Jhdwlhh b, dwubwynpuybu, wpunwhwidwit
wnbisynn  hhdbwpughputph  jnppuyhtt  Jbpjnisnipiniuhg: Tputp
hwunwwnynud i wyu njnpnh gnpdwunhp mbopkubph opowinid S2QU-h b
bPdh  Lntuwphugh Ynnuhg YJuwunwpws nrunmdbwuhpnipjudp, nph
pupwgpnid hwipgynnutphg wwhweyt) b Jtphwul] Jupwldwpnipjut
wowlgnipjut wyt Juwplnpwgnytt nppunbbpp, npntp YHwpnnubuwght
hupwtt) JEpudowlus ubinudptpph wpnwhwinudp (nk'v Zwudbpus 1-
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n: Quplnp hwdwpnn yhwnwluh punupuljuinipjui
dhowdinmpniuubpp phpjws Eu Sdwyunlbp 17-nud:

GSwyuwnkp 17. Yunwjupmpjuh wewljgnipjut twun] wpwewpljynn wqpnphqitkup
wpunwhwidwb njnpuinttpp

quwhwwnjws gnidwpuhtt nkuwupun Yohn
Spudwnply nknEjunynipnit b Jhpnismpenibitp phpwpiughtt pnijwikph JEpupbpyug N 63.3%

Fuuptjuuty Yppuul g — G2 57
poulp Uhgwqquyh jupunbbpht N 5.2

Spudunpl) wpnwhwidwb dwuny $htwbvwdnpiut uubdwibp S 52.5%
Uwntinsdk) b jupuiik] wqquiht hwdwyupthuy «hnjwbng ppkinn I 5 1.7 %
Upwqughty twpuuyhl plpugulijupghpn — ————————— 5 1.7%
Pupbjuyt] wpnwhwidwh Fipuluenigluop) ——— 14 2%,
Cluhwiinip jupqujnpnng quounh by i ey 30 20,

Twnwljupguut vinwbnupnikph hbnwqu quipqugnud 38.3%
I 38.3%

‘Ukpnuk wpnwhwinwb wywhnjugpnipnil 38.3%
I 38.3%

Upnuwhwidwl iputdut gnpswljunipjub pupbjuynud — EE—-—— 34.2%
Ugwlgnipyntt npwlh huljiwt hwpgnid 3.7 %
Pupbjul) Upgulguyhli nuonp  EE—— 25.3%
2qnpuglb) tinuynp uihwlwinipjub hpuyniipp N 24.2%
Uy —10.0%

Unpnipp. Zuyuunwtth wgpn-ybpudpwlnniutph hupgupunyq (Zwdbgws 1)

QLlnygnid wnwowplynny punupwlwnipjut pnjnp gnpshputpt pun
Enipjutt quwhwwndl] Bt wpmuuwlh wdbkbwpwpdp wnbnbpnud: Fwugh
Yppwjut puptihnjunidhg, npt wyu qtynygh ppowtwlubphg poipu
Junwjwpnipjub wdkbwwnwetiughti hhugq dhpwdinnipiniuubpp
(Phpwjuught - wpinwpht  gnijwibtkph  JEpwpkpjuy  nbnbundmpui
hwjupwugpdut pupbjuynud, dwpuught b hwjwunwgpdui
pupwugwlupgbkph oywnhdwwugnu, wnpunuwhwbdwb tyuwwnwlny
dhuwtuwynpduta punptjuynud, wqquyht pptunh uwnbinénud,
wpunuwhwtdwb Eupwjunnigyusputph punpbjuynid)
hudwywunwupiwinid Eu wjunbn  Wqupugpus hhdtwjut
wnwowplnipniuutpht:
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Pupbju]t] wpunwbwidwt jupwindp b wwpwst]  wpunwbhwbdwub
hdwnnipyniutipp

Qiuwhunnnid, vwhdwbunhwl) vuppbphiquyhl hwpnud Enbnipinibbkp

Zujuuwnnwtth wgpnphquluh nppnh wpunwhwbnnubpp  swhwquig
JEunpnuugdws . Jh pwth nnpuubpnud: Upynhnjughtt  judhspubpp
ouwipnitiwl] Juqul] Bt wgpnphqubuh npnpunh wpnnwhwidwt swuwyubph
wybkh pwtt 70%-p°  wpdbpuyhtt  wpunwhwjnnipjudp: Lnyt  dlny
wpnuwhwidwt wytjh pwt 25%-p° wpdbpuyhtt  wpunwhwynnipjudp
puphwinip wodwdp vnugynud t phyh niuwunwt b UNZ Eplypubp
wpunwhwinulhg: Upnwhwinntbph wpdwquupubpp gnyg kbt vnwihu, np
wpnuwhwidwt  wowphwgpujmtt  ghykpuhbhjughut whwp k
wnwotwghtt  (hth: MNnubkughw; PUQ wpunwhwinnubphg unwugus
wuwwnwupimbubpp gnyg Lu wwhu, np bpwbp swwn phy put ghwnkh
wnunwpht onitjutibph dwuhte

Upunnwhwidwt b kpnppnudubph ppwtidwt gnpénn hwunwnnipiniup®
Qupqugdut huwjjuut gnpéwlwnipniup wppbk hull qpunynud E
npnowlh dwppbphtquyhtt gnpéniubnipyudp: Uyt dwutwygl)] E dh pwpp
wnbwnpujhtt mnbwjwdwnubph b wohuwnb] £ dhowqquyhti thnpdwgbn
gqnpéplltpkph  htw, hbswhuhp & Uhowqquyhtt  $htwbuwluil
npuynpughwi (UHY) wpnwhwilut pputdui qgnpéniikmpyub dwum].
wpjuwwnwipubphg Ukt k Enky, ophtwl, wpnwhwiudwb pipugulupgbph
wnguig pupwnkqp:

Ujunthwtintpd, wybt whwnp b wpwdwnph wdbh puquuynndwih
Swnwjmpniuubp: Lwth np  wgpnphqutuh  YEpuwdowljdutt  njnpunp
wpuwhwinnubpp dquuniud ko puyuyudl)] niygh tnp onifwukp, huy
wnubkiughw) QU2 wpuwhwinnubpp 4dqunud  Eu  dnuinp  gnpdh)
wpnwhwidwt onijubbkp, www tpwtg wbwnp b junp ghwbkjhpubp
wnubkughw) qunpnubph, wtt Jupquynpiwt nuonh dwuhl, npunbyp
qnpémid K omlwlkpp, b bkpypmudbpht mgndus ewbpkph Ykpupbppuy
npup hwennnipjudp wpnwhwbknt tywwnwlny:

Zwupl E, nnp wpunwhwidw hputdwt pupbthnpuus
gnpéwluwnipjniip  dwubtwlgh Gphph uwnidbwnwghtt gqdh b ppkugh
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unbnddwh mi wpwy Unuwp: Ujunithbnb juwpdwés wpunwhwidwb
nuquujupmpnihg Jupkjh b ounbnst] twl wowtdhtt npnpunh ud
wpunugpuiph hnduwingujht ppkug: 2014 pywluith dwpnh gpoipjudp 22
Junwdwpnipnitp wuwwuldhplp b pphiunuynpdwt b gnduqnuyght
gqnpéwlwnipnitiikpht GK Brand-htt U Cundari-hti, dpwlt) wnwehlt
wqqujht ppiunp: Uju twhiwdbnunipniup ghn ujutwl thnynud £, vwjuy
Shownn ninnnipjudp juwnwpyws puwy L, Epk tnyuhull wjt gjluwynpuybu
tyuwunwljuninnyus L gqpnuuopenipjutt jupwudwup:  Yhpblu sju
Zuwjuunnwth  pupdpupdbtp YJhpudowlyus dpghph nt pwbowpbnkuh
gnjuqnuut hwnnily ninpuught/wpinunpuiph pupnqupyuy:

Blutny Zwjwunwbh twpunpn thnpdhg hwpl b np pphiguynpdub
wju wopuwnwtpubphtt ubkthwjuwt twhwdbnunipjudp hp wewlgnipniup
pinh dwutwynp hwndwén: Lwpjhtnud dh pwuh thnpdbkp Gu wpyly
unbinstjnt wnwtdhtt wypwupuwyhtt ppltny: Mwtthp wpunwnpnn dwubtwynp
puytpmpnitpp Ugpnphqubkuh b gninh qupqugdwl Ykinpntth (CARD)
odwinuljnipjudp, npp UUL gininpbyupunwdbunh §nndhg hhdtwnpgus
b bhtwbuwynpyny ny whunwluwt YJwquulbpynipmit E hpkug
twhwdbnunipyudp unbndt) tu Juyjwlwi wuwihp pphunp: Uyqphwlut
thninud wju twpuwdbntinipiniip npnp hwennnipjnit niukguy, nphg htkwnn
wju  wppnwwnwbpubpp  hp Jpw  JbEpgpkg  Qupqugdwit  huylulub
gnpéwljwnipjnitp, npp thnpd wpkg punguyubne ppkunh  wewlgdwt
opowbimilp, uvwluyt squpnnuguy ubkpgpuybt] wybih owwn dwubtwynp
huwwndwsh ubkpjuyugnighsutn: Udpnnonipjudp dwutwynp hwwndush
twhwdbnimpjudp  hpujubugjus wydbh  hwennqwsd thnpd  bp
«wwumpuwunyws b Zuyuwunwinids ppkunp, npp unbnsdtghtt wkpuwnpih
dwipubwp  wpunugponubpp:? Uju  twhiwdbnunipniuitphg  punus
Juplunp nuup wyb E, np hwpl £ jhpunt) «ubpplhg yEpb» dninkgnid, bpp
dwuttwynp hwnduép jhwpdbpnptu punggpyyuws b pplunh unbnddwi nt
hupwiudwt gnpépupwgnid: Uhwyt wyu Yhpy wqquyht jud wypwipwjht
pptunp Jupnn E jhupdtp wowlgnipnit utnwiwg b Swbwsyb) Zujuwunwith
gminupbpp wpunwnpnnubph b Jkpudowlynnubph gnpswpup hwdwyuph
Ynnuhg:

Qhubkgnpénipjmtt  nppuip  npnp  puykp E Juuwpbk]  nppunh
hnJuwunguwyhtt ppktn b dJwppbphuquihtt pwquuwywpnippin dpwlkne
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niqnnipjudp h ulgpuik  Gkpwokny  dwubwynp  hwnduwshi:
Qhubgnpénipniip npywhku  ghpwlw  nppn puggpydtyp B 22
Jupujupmpju 2011 pdulwbht  hwenundws  wpynibwpkpuljui
punupwljuinipjut pwquujupmipjui dke (bdh Lntuwphug, 2013p.): 22
Eyntundhuwjh twhiwpwpnipniup spugpnid E dwpplphtquyhtt wpowdh b
Zuywlwh ghtplkp nnpuught ppkunh dhengny dhtgh 2020 pywluip
towyuwnll] ghumt wpnwhwidwt Swjwiubpp: Zwpdh b wotdb] wyu
twhiwdbnimpiut Jbpwpbkpu) ghubkgnpsubph Jupdhpp, huswhku twl
wohuwnwiipubp tl wnwupyby, npytuqh pptunh ninbkpdp
huwdwywunwupwmth  wwypwiph  hpwlwunipjumup:  ©Bpk  ppkugp
obonnunpmd £ wwpwiph gqhpwquig npwlp, www hwpl E np
hudwywunwupmt puyikp dkntwplyt, npytugh wwypwupubptt hpnp
puwpdpnpuily (hukt: Uhw pb husm Zuyfwfwli ghtpialp Spugpny pugdusd
pptungh tkppn pungpldws ghint npuh dpnnwuphwnwpuwt jupnpunnphw:
buswbku b Eplyph ppkunh wwpwquynd k, ghtint ninpnh dwpphphuquht
wpfuwnwipubpp nhn Upujdwi thnynud Eu:

Uwnnpl ubpiuyugynid i wpnuwhwtdwt pputidwt dntwpnudutph

b qnpoppbph uhgngny  Uwppphtquhlt  huniwwwpthul - gwbpbph
Alwynpuwitt hwdwp wiuhpwdbown puy Epp.

Qnpénnnipinil 1. Fupkjudly b wpphwluinughly gnpénn Juppkphbquyhb
qupdbjmlEpukpp’ Ephph/wypuiph ppkimh uvnkpddwab ni Juyugdwan
wowlglnt buyuninulngy

Uwpptphiiqujhtt owupkpp whwp b wdbkbiwpwpdp dwlwpnulng
Yuquulbpuytu uynidbinwghtt ¢8h b tpyph ppktnh gnipg, b hwgnpnj]
wnpnhybt  nppunht/wypwiphtt  tkphwnmly gnjuqpujhtt  Unpbkjutph:
Quptnp £ dowlly wnidbnuwghtt ghs Zwjwuwnwih b hwjjulub
wwypwuptbph dwuht (ophtwl]’ hwjjujut wypwipubpt niukt punipjut
Ynnuhg mpdws pupdp npul] b opquwljut tu® wuydwwynpdws tpyph
wplwowwn Yhduyny b dwpnip hnnny), npt numgnnulwb Yihuhp
phpwhiught onijuubph hwdwp: Umnidbnwghtt ghdép hhpwpdw nupdubnt
hwdwp whwp k dpwljl Uk dhwubwlju ppktn: Ukpljuynidu GK Brand-h b
Cundarai-h §nnuhg junwpynn wppowwnwipp whwp b owpnitwlty b hwgnn
wjupnh  hwugil]  dpwdwdwbwl  sUnpwbwny  hwennnipjui
twhwyuwydwbiubph dwuht. dwppbphtiquyhtt wppwdh ponp thnybpnud
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dwutwynp hwwndwsh ukpgpuynid bt hwjwuwnhwgnid, np dwppphuquyht
ninkpdp  hwdwywunwupwind . wpwewplynn  wwpwbpubph
hpwlwunipjutip:

Ujunthtwnl, tpyph ppkunh onipe whwp b hpwljuwbwugdt Ynulpkn
hujjujut wwypwipttph  gnjuqplub Uh pwpp  dwpptphtiquyht
dvhongunnidutp: dbhpuwdowlus dpgbpp b pwbowpbnbtup YJwpnn Gu
hwuntu qu) npwbtu htwpudnp wy dEjuwpluyhtt fhn: NMwpkbuwght
wwpuwupubph dhwubtwlub pptiunuynpnudp ny vhuwyy wbkih htipn k, putth
nn wynbn sonungpynud Eu npuljn ot hwdp, wyb htwpwdnp E twb wyy
wupbkbught  wwpwbpubpp wwpwiywnbk]  wrlwphwgqpujut b
Uihtwywlwb hhdpbpny: Unyt Yhpw Yupbh b puggdlt) Zuywuwnwih
Jhpudowlus  ubtiqudpbpph hwonmmpjut  wuwudmpnitp, Lpp
Zuyuwunnwtp Epjup muphubp hp wypuwipttpt £ dwnwljupunpt) twpyht
Iunphppujhtt Uhnipjut b dkpdwlju mupwswopowh kpypubphtt: Qupkjh
E ngbiotisyb ubplyuynidu huyjuljut ghint ppkunh dowljdwb nipnnipjudp
wnwnynn wpuwnwbipubphg:

Qnpénpoipinilh 2. Zwywplk] wnjjuybkp b wkgnid ghukihp dbw/npky
ownwpkplpu oo ljumbbph b yninkbghuy onmupbplppu qhnpnbbph wuhb

Upnwhwtdwt  jupwtdwt  gnpbwluwnipmiip  wbkwp £ htuh
niunignnquljut JEtnpnt: Uw wpwbtwlnud E duwynpl) onijuyh dwuht
ghubjhpitp  Epynt  mgpmuppudp nppoaght U wwypubpughbs
Ounupbtplipu onijumutph dwuhtt wnfu b htpwbwpuyhtt ghnbihpubkpp
wyhwp L pwdwil] pun tpynt npnpuntbtph: Zwenpnhy wytt whwp k wpnhly
puwn wpununpunbuwlubph: Upunwhwunidt ninnnpynid k
wwhwbownpyny, b Zujwunwth wpunwnpnnutpp whwnp E Juunwh (huky, np
hptup Jupnnp Eu hwpdwpdb] wyn onijwubph jupquynponudubtphtt b
wwwhnyt] npwlht wpwownpynn wwhwboubpp, hwpdwpylb; wyy
ontjuutpnid wwhwtgywé wypwuputph dwubwgpbphtt b Jhnnwdutpht:
Uwpwupubph wpwbdhtt nbkuwlubpp Jupbnpbin twlwb E, pwuh np
nipuwpwibsinip wwpwup nith wpwtdht punipugphsubp dwnujupupdwt
onpuynid:  Qupkpwynpnidp, uwnbgnudp, wpwbuwnpnh  wbkuwlp,
Uptpiwt opkph pwbwhp b wyt poppp Juews kb wwpupbbph
wnwbduwhwwnlnipnitutnhg:
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dhpudowlws wwpbkuwdpbpph onijuttph hhwwgnunipmnitubph
whnunuwghtt JEunpntp Jupnn E mgnnipnit gnyg ww’ unbnsking
wpunuwhwidut pputdut gnpswljunipjutl ntunignqujutt Jupsnipnii:
dhpudowldws ubunudptpph onijuubkph Jbpwpbpuy ghwnbihpubpp b
ontjuyh  dwuny hbnwgnuuljut  wnfujtipp wbwnp £ hwenpnhy
wnwppbpult; pun Jhpudowldws dptpuyhtt wypwpwnbuwlutnh,
huswhupp U, opptiwey” shpp (Shpwl, wnupnnp b wyj), dpqubympen b wyjb:
Uju wmypwupubph wwhwbowpl onwptpipu onitjutpnid nith mmwuppbkp
dhwnnidubp, ukgnuughtt nhuljtpp tputg Yypu wnupptp Yhpy o wggnid, b
wnuwppkp i wuwhbunwynpdwt b pEiptwihnpuunpdwt  dkpnnubpt oo
Swhiubkpp. hEnbwpwp wpunwhwinnubpp whkwnp Ehudwywnwuhiwwpup
wnbntjugdws (huki:

Qnpényoipynih 3. Urhw b wnwnkbghuy wpunwhwbnnbbphl  [ppk;
vpowgquyblnugunl wnwbd hwhunnlnipinLabbph JEpupkpyuy

Cnijuyh hbnwgnuumipjutt wpyniipnid  vnwgus ndjujukpp b
wnpunuwhwbdwi hupwtdwi gnpdwljunipjntunid Alwynpyud
dwpptphtiquyhtt thnpap whwp L thnpuwbgdbu gnpénn b hinwbljupught
wpunwhwinnubphti: Zwpl £ oqunt] mbnkjuwnynipjut mupwsdwb tptp
hhdttwjwt  ninhubphg hhdtidtind  Upnwhwidwt  jupwubdwb
gnpéwljunipjut Eplint gjuuwynp hwdwpunpnubph Jpu:

Qquun/np hwdwunpnbbpl k.

e ukpjuyhu wpuwhwinnubpp, npnug hwybpyw) ghwbjhpukp Eu
wihpwdton  tunp  onmjuutph U wjtnbn dninp  gopshn
tnuwtwlubph dwuht,

e wpuuwhwtdwdp sqpunynn wyt huypbtwljut puykpniemibutpp,
duwutwynpuybu’ ©UR-ukpp, npnig whwnp L wowlgl) tpwig
phqubtu  hpwqbljuémpinitp - b phqubu - gnpstjwltpybpp
pupbjuybnt btyuwnwlny: Zwply E np tputp undnpki, ph htyybu
E whunp twhwywwmpuwuwnygt] b dnunp gnpst] wpnwhwtdw
onilju:

Zwiply Fnibkhuy nkpbhunynipiul nupuddwl hbnlyuy nighbbpp.
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1. Ungwbg hwppwl, npp wpuwdwunpmid b hunbkpulnhy L
huwdwywnwupwibguws nkntjunynipmnit Swppuwpynibwybn
tnuwtwlyny: Uju whkwp E hwdwywnwupwth ownwpbplypu
ubkpunidnnutph, htsybu twle nbknuiub huptwpuy
wpunwhwinnubph wwppkp uphputpht:

2. Enpughtt wwppbpulyny hwoybnympnibtukp, npntp wbwp k
hwuwtbih nupdyku nbknuljut i1 omnnwnkplpu
nlinkuupnnubpht’ pudwibny npuip wnliinph
untwjuwdwnttpnid U jupwjwpmipnit-phqubu dbpdkgdut
dvhongupnidutipnid, wbwp E wpwpdbt pun wwhwboh YJud
thnjuwigyt wpunuwhwidwb Jupnnnipniuubp niukgnn

phpwhiuyht mknujut puyEpniemibaubpht:

3. Mppuughtt wohmmnwdnymjukp b hwdwdnymjukp, hyytu twb’
®UR-ukph hwdwp hunnnily Juquultpydus
Jipuyuwwnpuundwt  dhgngunnidutp, npntg  pupwugpnid
wpunwhwinudp ywhwnp £ wlnhynpbt jupwigh’ npuybu nbnuljut
ontjuyh JEtuwluwt hwdbnd jud wyptnpuip: Upnwhwidw
hupwidwt gnpswljunipyut dwubwgbnubpp whwnp L unwbdubu
supnnwhwnng  pulbpnipnitubpht wpnwhwtdwt  phulbph,
Juwhwwihtt b hwoyklonhtt wnwownpynn wwhwbeutph, wyy
Atntwpynidubpp vwwnwpnn gnpénn dwpdhtubph b phpwhwght
ontjuubtph wwhwboubph Jwuhtt pwguupbnt phpp: Uw
hudwywunwupwminid £ wjt puinphwinip yunbpugdwip, pun
nph swpnwhwinn puybpmpmnitubpp b hwnjuybu® OURQ-ubkpp
whtwnp £ «dbnp dknph wijwé» hwintu qub phqubu ntunigdwt
gnpéplpwugnid: Zunnppuljgnipjutt wju ninmd wnwugpwjhtt nhip
Jupnn k juunwpl] Zwjwunwith welnph wuwjuwnp, npt wppbu
hulj niuh wdwt vhgngunnidutph juquuljipydwt thnpd: Mujunp
twb muh qgopépuykp bhwunwunmpmitubph bt juwybp
wpnuwuwhdwinid b upnn b odwinulk pt' Yppenipjutp b pt’
dwppbphtiquyhtt wpwnwiipubipht:

Uju dkntwupljdwt juyugnivhg htinn Zujuunwinud wypuiiptitp dknp
pbipknt jud Zujuwunwb thpudniskint guulnipnit niukgnn onmwpbplpu
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ubpunidnnutpp tnybybu Jupnn Bu oqunybky dwwngkih mbnkjuwnynipiniihg
b Yy kphg:

Zwonnnipyul hpdiwlpwi gnpénbbbp

Gupdwdudltn. hsybu tpimd £ Qqniju 2-hg b wjupugpynid
Juwunul 3-md’ Juplbnp £ quwhwwnb]; b oquuk] gnpénn L
htnpwujwpujhtt wpunwhwinnutph hwdwp gnpény  odwunuily
dwinwynipjnititphg: Ophtiwl]’ Zwjwunwth @UQ-ukpht wewljgnn
gnpéwlunipniup” @UQ 2QUY-u, wppbtt hull, h phyu wy
odwnuljny dhgngupnidubph, @®URQ-ukpht wpwdwunpnud Lk
huwdwywnwupwubgdws phqubtu JEpuyuinpuundwb
nuwupupwugutp L Juquulbkpynid  phqutu  huljnipwwnnp
huwjuwputp: U2 Q2UY-h wu uvhgngupnmdubpp U bpuw
whdtwlwquh  hdwnnipnibttpp wbnp E oquwgnpéyk
dvhongunnidutiph  Yplhunpynidutphg b dhongubph YJuwwnunidhg
huntuwthbne hwdwp: Fpwb Jupbh £ hwuwtl] ju'd hwdwnkn
wouwwnkiny ®UQ QUU-h hkwn swpunwhwunnubpht b ®UR-ukpht
twpitwmjut phqutu wowljgnipjut mpudwnpiut gnpénid, ju'd
punhwtipuybu tdwbt wplpwnwtpubpp yuwnyghpkiny tpubg:

Epjuwpuwdwdtn. Upnwhwidwi jupwbdwl  gnpswljunipju
Unthpnphugh b guwhwundwt dbjuwthquutph dbwynpnidp owwn
Juplnp k: Unwohtt htppht gnpbwljunipniip yhwp E niikiw

huwnulj, suthbih b hwuwubh phpwpjn' hp wohtwwnwupubpp wyy
phpwhih dbnpphpdwitt ninnnpytnt tyuwwnwlny: dwinul 11-nd

ubpljuyugdws £ hutwpwynp ophtiwljubphg dkhp:
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Jwinuy 11. Upnwhwindwb pungjuyudwh swthth phpwjuh ophtimy

Lhpuwpi. wnwghlu 5 wwphubph pupugpnid Jhpudpwljws dpghiph b pubpwpbnkuh
wpnwhwidwt  Swjujikpt  wybkjwmgut; 30%-ny: FPwgh ubpluyhu hhduwfub
wpunwhwidwt  Gpypubphg, pugyuyul] wpnwhwidwt  Epypubph  pwbwlp  (uoly
phpwhiwghtt Gphpukpp): Qutht] wpnwhwitdw wép tkpu b phpwjuwghtt wpunwhwidwu
Epypubpoud:

Bupwphpwitp.

1) juwwpt]  unppughtt omjuyulut  JhEpnisnipniuutp wpwetuyghtt 15
wpunwhwidwt Epypubph JEpupkpuyg

2) Yuquk] wyy Epyputipnid hhdbwlwi phpwhiwghtt gunpputph wjujubph puqu

3) ukppubk) mnguug htnkpwljnhy ntunignnuijwt gnpéhp

4) wywwupwunbt] htnwgnunjuws wpunwhwidwt phpwjughtt Gpypubph Jepupbpuy
hwoybinmpmb’ pypughl nuppkpulng

5) Jhuwdjuuyhtt Yupdwsdpny Yuquulbpyl] wpuwhwidwi mnnjusnipiudp
phqutu Spwqpbph phuuyny Epyne ubpphtt nuupbpwg b wwwhngbt] wlunhy
dwutiulgnipni

6) wwpklwt jupjuspny Zujwunwih wnwuppkp dupgbipnid juqluljipy b wniduqi
tptip ubkdhtwp Whpdws wpnnwhwidwt ppwtdwip’ npybu nknuljut @UR-ukph
hwdwp JEhuwfwh ywbwlnipjut phqubtu muppbpuly:

YQuuntwynp hhunitputpng gnpénn dnthpnphtigh hwtdtwdnnniyp
wtunp L quwhuwnh wpwowpyws phpwptph dwuny gqpubgus
wnwonupwugnp b wywhnyh hwdwywnwuppwb pkunipuitiph hwnljugnudp:
Anpdwumpjut pnigkt whkwnp E Juwbk] juunwpnpnuiwuiuh hbkn b
huwdwywunwupwmutgut] dknp phipqwéd  phpwputbpht & wwwqujh
wwhwbgubpht:

GSwyunljtp 18-nud ubkplujugnid E Zujuwunwih wpnwhwidwh

hupwidwt gnpswljunipyut htwpwynp qupqugnidp® YbEpp tjupugpdus
gnpénnnipnibubpht hwdwywnwupw:
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GSwyunlkp 18. Upnwhwindwb ppuwidwt gnpswljunipju htwpunp dbwbdniy

Unpnipp. S2QY Jbpinidnipnil

Pupbjudt]  dwpuuyhtt pupwgwlupqtpp,  hwjwuwnwgpnuip b
wpunwbhwidwi Eupwljunngjuspp

dhpudowldws dpgbpt nt pwbpwpbnbup, dwubwynpuybu dpgh shpp,
Jupth £ wiudhpwwybu wwhniunwynpl] Jhunpntwgyus wyuwhbuwnnud:
Nwhwénjugdws, nwppuubpmd (gjws dpghpt nt pwbgwpbnkup, hswybu
twl hympbpt nu obdbpp wybkjh n1p thywugnn b, vwluyb JEpudowlnnutpp
ot kb, np hhdtwhitinhpubtp jut juwydws npnpunh hwnduswlub punyph
b hEwnwppppyws qunpputph wwhwiows dUbks pwbwlubpp wwywhnyby
sjupnpuiwnt htwn: Thuwutwljuwt wwhbtunp Jupnn b jhul] bub oniju
(huiswbu Flora-Holland swplh omljuyh wwpuqumoud b ajupugplus
Jwunul 7-nud), npnkn pwhwqpgnus qunpyubpp Jupnn b qubk] Uh pwth
thnpp wpunwnpnnubphg hwjupyws Uks pwbwlubp: Uwypwipubpp Jupnn
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b unmql] wbpnud hwdunwpdugpdwd dwupdh - woiwnwlhgikph
Unnuhg b ubkpunyby juwnwuwpnipjwtt  hnjwunt ubkppn qnpénn
dhwubwut pptunh wwl: Uju YEpy hwpbtwlut wpunwugpuupubpp
hwdwhudpbp Eupunpnid £ wnwbidht puljipnipniuutph ppitinh Ynpniuwn,
uwluyt nu whwp Lk jhuh dhthdw), pwuh np Zujwunwind dpghp o
puipwpbntt  Jhpwdowlnnubtph  hhdtwjpuinhpt  wpwehtt  hkppht
vwhdwbwthuwl YJuwybpt nm  Onwwowunwith b UNZ2 Eplputph
Jtunpnuugdus omijuubtphg pmipu phpkug  ppkungkph dwuht
winbnuynipmitt b Uhuubwlwb wwhbunp twjupwnbudws b nwskne
wpunungpnipjut hwnjwswlwinipjut juunhpp, thnpp wpunwnpnnubpht
httwpuwynpnipnit pudbntint hwutt] wyt qunppubkpht, nypbp Wyuwhwienid
ki hunonp pwbwljukph juwintwynp  dwunwlwpupnid b,  np
wdkbwlwnpunpt k, wjt upnn kbl wjiyghup ontjukp dninph wnwehti
Ytwp, npnup dhty wydd thwl Eu bEnhp hujuiut  JEpudouldus
qmunuptpph hwdwp:

Uykiht, wpuwnpnnubph, 4YEpudpwlnnubph, wpbwnpuwlwbubpp,
dwipubwpn b wpuwphtt qunppubph tnppthdwt hwdwp dby oniju
wwwhnybp Jupnn £ qupl vy guig unbnskint htwpwynpnipniuubphte
b mwpwst) ghnbihpt nt inpupwpnipniip, husybu twb nkjuuninghwlju
thnfuwigniup:

Qniju 2-md ubpuyugus dhowqquyhtt gnpsbjultpuybpp gnyg Lu
wnw)hu, np wpnwhwidwib wetsynn hwunwpnpuyhtt Abwipynudubpp b
tupujunnigyusutph huntgpnidp wjuybu Ynsgws «dkl ywuwnnithwis-nud
Jwupnn Lk (hul] wppynitwdbn Epubwl Zujwunwihg wgpnphqubuh ninpunp
wwpuwupubkph  wbnuihnjdwt  gnpépupugh  wpphwlwbwgubnt
punpbjuytnt hwdwn:

Séwyunljtp 19-nid wdthnth tEpjujyugynid o ywhknwlut hwnduwsh
b wpuwhwinnubph hwdwp JdbEl] wwwunithwih ulygqpnitipny dwpuwghte
gnpdpupwugh dhongny wpnuwhwidwb thwunwpnpuihtt Abwlkpynidutph
punpbjuydwt wpwybjnipiniiutphg vh pwhup:
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GSwyuwnlkp 19. Uwpuuyht puptthnjudwi wnwybmpiniuabtpp

Ul wwwnnthwih ulqpniiipny dwpuwghl pipwgulwpgh ognuintitpp

Yunun]uwpniprul hudup.,
- Uunyq hwunypbp

Unlnpuyhtt plykpmpyui §nnuhg wuwhwbgtbph junwplwh pupbjuynid

Zupurnpntpintl ) oquaugnpdty phuljtiph junuupdub jupugus dhpnnpitp Jipuhuljdwb b Ghpwplpdwb
tyunwlitbpny

Mrhunipuiibph wounty Epkiljinhy b wpngymio]kn oqinugnpénud

Unbmgwgﬁlz phlbpnipmnilkph hudwp,
Uhuwtulyurty onljuyny wupdwburnpws ' Guugbph wnbnduwl ppuljut uqgkgnipinciikp
Uqtith wpug twpumgbpsnud b wypuibiplibph pugpnnnud

Uqtith phy nupugnudibp b unfbh thnpp Swautp
Thubynt jubiountubh gpsplipug b utntitph wwpquipubnod
Nbumpulibph wow by Eptljinhy b wpnntinnbn oquuugnpénid

Unpnipp. S2QY ykpinidnipinil

Zujuunnwth Eupwlunnigyusph pupbjuddwt hwdwp dhowqquyht
nnunpuljut hwdwjuptt wpwewpynid E hp juytwbwyduy wowlgnipniun:
GU hwplwinipjut ubkpnpnidughtt gnpshpp (2U9) dh dhtwbuwlu
dUbjowtthqd E, npp twpowwnbunid b ojpugnighs $httmbumljut hongubph
Unphjhqugnid  BU  hwplwbt  wnmwpwswopowbtipnid  wnpwbuynpunp,
tubpginhluyh, ptwywhywiwlwt b unghwjulwt nnppuntbpnd
wihpwdtown ukpppnidubp juunwpbine hwdwp: Zujuunwip dwubwlgnid
I wju  bwpwdbknimppubp  (hubn] Uplbpwb hwpbwbnigpub
nwpwswopowith dwu: Ophtwl Zwjwuwnwip oquyly t Gypnyulwi
utpgpoidwyhtt pwlyh 25.5 dhjhnt tdpn tbpgpoudhg, npp twhwnbugws k
gniquiut hwdwjupubpnid opudwmnujupupdwt Eipuljunrnigqusputph
hhdtwtnpnguwtt hwdwp, hulj 5.2 dhjhnt tpn nigngbtnt L Bplhwuh
opudwnwljupupdwt  bupwlunnigyusph  pupbjudwip:  Bplym
utpgpnudubph dwund BU 2US-h  opowbwlubipnid  wmpwdwnpdby k
nbkthjulwt wowlgmpnil: 2ULE-u bwbh wowlhgmd bt  dwubwnp
hwunjusht’ ®UR-ukphtu ninnyud nhuljuyhtt Juuyhwnwih
qnpswntnipyniiikph Uhongny: (6U B2L  http:/www.enpi-info.ew/index.php,
Ununpp ' 24-p ubupnbidphph, 2014p):

Uhwutwlwt wwhniunwynpdw Bipwlwunnigjusph junnignidp nt
oniljuygh unkndnudp hudwpdud Upgbph nu putewpbnkih JEpudswljdui
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pYyuyhtt mkjuninghwutpny, hwdwhnity t wju dpwgpht, b Zujwunwih
punupuljuimpjut  wwunwuppwbwwnniibpp Jupnn o b wbkwp E
hudwuntnku punupuljuinipjut dwuny npwdwnpynn

lunphppuwnynipniut nt ghwnbjhpubpp b wpwowplynny phtwbuwlub
odwliqulynipjniup:

Qluwhunnnid.  Upnwhwhdwhlh wpbsing ns  pujwpup Jwpuughb
phpwugulpupgbp b Ehpwlunnigyudp

Ustuwphwgpuljutt wnnidny Zwjwunwit niith vwhdwbwhwlnudubp,
htsytu tjupwugpdt] £ dniju 1-nid: Zuyuunwbp dSnduyhtt kjp sniukgng
tpyhp b npunbn gnpsnid b wpnwhwidwi vhuyh kplyme wbuwuphibp’
dpwunnwith htwn hpruhuwhtt vwhdwing b Pputh htn hwpwduyht
uwhdwiny: Qwpbnp b pupbjudl]  wpunwhwidwt dwbwwywuphtpp
pmpugl]  huyjulwt  wypuwipubph  Ununpt  wpunwphtt  snijuibkp’
nbnuljut Eipwlwenigyuépp  htwpwiynphtiu  pupbjubnt  dhongny:
«Gnpbwpupmipjudp  qpunybipr  Ykpohtt  hwpydbwnynipjutt  hwdwdwg
(Zudwpuuphwihlt Awlly, 2013p.) wjuop wpuwhwinnitphg Uhohtip 16 op
t wuhwbgymu wuypubpubpp tphphg poipu hwikne hwdwp @nipphugh
13 opfw b Ipuunwih’ 9 opdu hwdbdbwn:

Epypptt wppkt hul  ululyp b dwpuuwght pupuguwyupgtph b
wnunuwhwtdwh wnlisyny tupwljunnigyusputiph pupbjuydut
qnpéplipug: Uju wonidny Zwjuuinwbb wybjh wowy b, pwl npny UMZ
tpyputp, huswhuhp bt Fhjwpniup b (ntuwunwip:  Puyghugbybu,
pupbjuydwl nkn u, duubu)npuybu, nupuswopewth wy kpypibph’
ophtwl] Ypwuwnwth b Fnipphwgh b Uplkjwt GYpnwuyh npny tpypukph
huwdbkdwwn, npnuip unp Eu dhwugk] GU-h:

Ukpuynidu  twppwnbuynd B wdundnphjughtt b Epljupniqught
Swuwwwphubph guugh qquh pupbjuynidubp: NQpny dpwugpbpny wpnku
hulj hpwjwiwgynid t ohttwpwpnipnit Zmiuhu-hwpwy fwtwywuphwjhe
dhowugph ubkpppnidwjhtt dpwgph opowtwljubpnid: Uy ks dwypninnu
Jupnignid E, npp twppmnbumd £ Jhuny suth tjuqtgul] fwtwwwphh
Jpw dwjuuynny dwdwbwlp b Ypluuyunyl] Zuyjuunwh wpnwhwidwb
Jupnnnipnitubpp dhish 2017p. (Eastlnvest.eu, 2014p.): Uju dpwghpl
wowlgnipnit E unwinid Uuhwljut qupqugdwt pwulh, wwynthwjh
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dvhowqquyhtt  hwdwgnpdwljgnipjut gnpéwlunipyu (KU2F) U
Bypnywlwi Uhmpjut Ynqihg GUpnyuwlwl tkpppnidught puilyh
Uhongny:

Lnghunhluyh nnpuip pwpnibwynid b diwy phpqupqugus stwyud
nnny wnweiunugnidubph: Upju  ptwquyunnid wnwownw
puybpnipniit £ Uyuyluib, nptt wdnip pnuwlut Juwbp nmukgnn
hujjujuwt  phintwithnjuwnpnny  pulbpnipmt £ b dwnmgnd  k
npwbuynpuughtt b jnghunpl Swpwmipnitubp nt nituth gninupbtpph
Jhpudowldw npnowlh Jupnnnipniuubkp: Uju tkpgpoudubp £ junwnpty
wgpnphqubuh nnpunh wwpwipubph wpnwhwidwt hwdwp nghuwnhly
Jtuwnpnuubkp  hhdubnt btyguuwlnyg: 2011 pdulwiht  QJupplng
onuitjuljuyunid wqun nunbuwljut gnunh unbindtnt
Jupwjupmpjut  gwbpkpht  gqmiquhkr  Uwyuyub  Aknbwplkg
onuiwjuwluyutth  wwpwépnid  |nghunhll YEuwnpnth  unbnénud
wpnuwhwidwt hwdwp pupd dpghp b pubpwptntt wwhbunwynpbny
tywunwlny: Vwpwwnbuynd E  np wyju wwhbunwynpdwt b
uwnbwpwbughtt Juenygp gopskmt £ twlb npybu qunudubph Yhw:
Ugujjut  uwnbndt] E  «Upwpwwn  $nup b «Upwpwwn  dpnin»
wypwipunbuwlikpp upgtph i1 pwtiownbtnkuh dwuny
twhuyuinpuunuljui wpnwnwipbpp 61 wpunuwhwinulp
Juquulbpybnt tywwnwlny: QJuppungh wwpwspmid wyju YJunnygh
hgnpnipmniup pauwpup st unyuhull Jhuyt Ugyuyuyh wpnwhwidw
wdpnne utipnidh hwdwp. wyt 2011 puwljuthtt wpunwhwik) k6 500 nnutiw
pupd uUpgkip U pwbowpbnbtl, huyp YJuqunud E  Zujwunwih
hudwywunwupimt wdpnne wpnwhwidwi 60%-n: Ujunthwunbpd, vw juy
Ukhiwpluyht Yo b, 1wyl wipnion §hon nupnnipyudp b ginid thnpdbyng
JEuwnpnuwgul] wqpnphqutuh  nppnh wpunwnpuuph  qundubtpp b
wnwpdwl Jhnbkpp b puptjudt] mputiuynpuughtt Eipuljunnigduspn:

Ugpnphqutuh JEpudowldwt nnpunt nith uwnbkgdwt wydbih phs
Juphp, uwuyt tpwt wykh owwn whwnp k jEunpniwgjus yuwhywund,
nph phwypnid  Jupkh Eomsnid vy wthuwn Jkpudowlng

puybpnipnitubph Ynnuhg thnpp wpunwnpmipjutt hhdtwpunphu: Fwugh
wyn, upwug whwp k Uk ywuwwnnithwing hwdwlwpg, npuntn tpuwtp Jupnn
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b Jdkly Yhkwund wdwpnht hwugtl] dwpuwghtt  pnipnjpunuljui
pupwugwlupgbpp b npwlh unnignidp:

Upniuwl 5-muid phipdws Eu puwquuphy pbpugulupgbp, npntp
wwhwbeymd &, npwbkuqh thnpjuwnpynny pkop wbguh dwpuwghtt b
npwbuynpunuhtt Jkpwhuljnud: U wuwwunnithwth hwdwljwpgp Yupnn
pny] ww] dwpuwjhtt dwpdhtiubpht b wy  ghpunbusnipmitiubpht
hwdwlwpgty Juintwlwupqdui qnpédplpwgn hn htppht
htwpuwynpnipntt mwny Jepudrwlnn-wpunwhwinnutphtt twqugnyuh

hwugut] Unpgpws dudwbwln no

dwhaubkpp:

gnpdpupugny  wuwydwbwynpjus

Unniuwyy 5. Uwpuwyghit b mpwbuynpunught pipuguljupgiph nhywpuinipmndt

Laghuthljuyh Tupsupupulul
npupwguljupghp pupwgulupghp
Unuwpny kpyhp NMuhbunwiht phimpmitiutp | Lwhwwewpnidughtt uinnignidubp
Nuwhywidwb b Twuwljupgnul/npulih unnignmdubp
wmpuwuwnpuughl Upunuwhwidwit wpwgwnpynn
Rupwgulupgkp 1hgtkuquunpdwt jud
Phnunid b nnuihnjudwi poynynipnibbph wuwhwueubp
bwhwyunpuunnid Upwnwhwidwb hwplph Jdwnpnud
U'ulpuul]hh lfulplfllil Ukpunistwb/wpinwhwidwt | Yhpwnkih yupunuljubinpmnmitibph
dwuny Ywpuwqbpsénid b uwhdwtnd
pugpnnniu Uwpuwjhtt $hghjuljuts uinnignud
Jwupubph b quudnidubph Jdwpnid
Etll}nl.lll’ll'[ hIll]l'lIl Phntwpwthnid Uwnnignudutip wuunwbgnipiut
(u.u{h]_b 1_1 E Ptnutiph wnwpnid tywwnulny
1202 (Ynunbjubpubph/wypuput | Upwdhongutph huljdwt dwund
b bnnud 1 jutputn 11 I engutp 1
q PWpGRDL nh) quhwwunid uwnnignidtip
Z.ul]ulumul'uh Quunwpnphphtt wnwgwnpynn
punupwlwinipn wuthwlig
1 Uowljnnukphty)

Zhnlywy  gnpénnnipnititkpp Jupnn ko wwbl] Zuyuunwinod
dvhwubtwjut wuwhbuwnwht b dwpuwjht Eupwljurnigusph unbnsdwi:

110




Qnpénnnipymla 1. Upwlgky wknuwlwh dwuskh hwjumnmugpdwb

dmpdpbblph wvnknswbp, npnbp [pupbjunjbh qnpénn Jupgun/npdwi,
ubliph winfunugbnippul b huplughl Jwpdhbbbpp

Zudwohiwphwjht - Fwijh phultiph  Jpu  hhduquws  dwpuwghte
quwhwindwl Ukpnnh ubpypdwl gnpénn dpughplt wy; Uhgngunmdukph
htwn dkljunby (Wjupugpynd E Fniju -nud) whnp E wowdbjugnyuu
oquugnpsih wpnng Jupqunpuwl pupuguljupgnt
wpphwuwbwugibint  tyuunwlny: Zwnjuybu wbknp E Jupbnpt
utiqnuuptpph wiuwbgnipjuip b npuljh uwnnmignidutpht, dwpuwght
Jupquynpnidutphtt b wpnwhwidwt hwpliph Jdupnidubphtt wntsynn
Ukpluyhu Swip phe hwinhuwgnn pipuguljupgkpp (nku Ypp Ugnuuwly
5—nud ujupugpdus pupuguljupgtpp):

Cupugwupgbptt wpphwlwbuwgtbinigg htwnn wbwp L uwnbndbky
dwpuuyhtt b jupquynpdwt bl wuwnnithwth hwdwlwupg: pw hwdwp
wlbbwwpnynibwdbn tnuwbwlp Yhth ogunuwnbkpbpht (JEpudowlnnubp,
wpunwhwinnubp b ubkpdmdnnutp) hwdwywwnwupwt  Jjupquynpnn
gnpéwlunipjniittph  htunn  Juwnnp Jhunpnbwut SS  hwdwlwupgh
uwnbindnidp:

Quuywd  wnguig huwdwlupgp  Swhuwwpymbwdbn - Ukpny b
wpuwhwinnubpp whnp L mubtwt ppbtg hwunwpnpetpp pnpught
wnwppbpulny tkpjujugubint htwpwynpnipmnii: Uy tyunwlng yhwp
JEunpnuwljut ywwhbtunh b qunidubph/onijuyh Jupnygh wwpuspnid
hhuut) qpuutiyul], npintn oquuunbkptpp Jupny kb dbly thwuwnwpnpeny
|pugul] hpktg dwbpwdwut wndjuubkpp: Ujunthbnb npuwbp wwppkp
ghipuntusnipniuiiph  dwubwgbnubph Ynnuhg wiudhpwwybu Juugubku
wnwpphp dbwEpuynudubpn:

Qnpénpnipyma 2. Oquuuqnpdly wnhw  nghuwnpl  Junnyghlkpp
wpunuhwinfuwl Eipwljupnigyudph Spugnph
hgnpnipinap/wuwhwbowplp/Swiiukpp dmnun/np qhwhwnnkynt hudwp

zunl E ghunwplyt] htwpwynp Jhwubwlwb yuwhbunh b vwptwpwth
nbnuuydwt Juyph dh pwih mmwuppbhpuljubp: Uju jupnng E nbqulugtg
wpunuwhwidwb puybpmipnitubph npubiuynpunuwght junpnund jud gu
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Jwpny b (hubp hhUtwiwt wwhdwbuhll whguibnmd hnjwgplui
unbpdhtiwh  hwpbwinipyudp, jud onpuwtwjulujuinid: Zujuwuwnwih
wupuquinid QJupping onwiwjwlwjuinid wpnkiu hull juwt dp pwth
Inghunhy Ykwnpnbubp (ophtwl Uwuylw plybpnipjut Yhbwnpnbp), b
npubp Juphh b oguugnpdk] npubu whinn twjupwl tnp Spughpp
uljulijp ohttwpwpnipjut b pupwughl Swhiukpp guwhwnbint hwdwnp:

Qnpoénn Ykuwpnuubpp hupuhtt jupnn b hwdwpdb] whppunwght
dpwgpkp, pwth np ppuwip bhhdtwlwind junnigyl) tu bl nbkuwlh
wypuiph pupd dpghph m pwbowpbnkih hwdwp: Chpwughl swhubpp
Juptih £ hwljunpl] wnjuw ywhwupwpyht, hull pk jnghunpl jEuwnpnuh
ounphhy nppwiny juybjubw wpnwhwidwt hgnpnipniup, ywhwup £ bu
nuumdbwupply: wbpugnudp wpyniipnud: Ihpudowldws  Upgkph b
puipunbntih wwhbunwynpdwt wnbuuhjulwt dwubwqpbpp hwpl k
puut] twjupwtt wwhniunwynpduit wnljw hgnpnipmibutpp dkdwgubint
Juwd unp wwhbuntbp wybjugubnt ykpwpkpju npnonud juywugubyp:

Qnpénnnipyma 3. Uwnkndly Ukl dhwubnulwmb wwhbuwn b pniljw, npunkny
wpunuwhwinnbbpp wpng kb whghly dwpuughl b hwwuumugpuwd JEG
vpwulnuljpul yunnnihwing

Sébwwyuwwnlbpubp 20-p b 21-p punhwinip gétpny ubkplhuyugund tu
wqpnphqubuh nnpunh Jhpudowlyuws  wypwiputph  hwdwp  Jkly
wuwwnnthwuth uyqpniipny Jurnygp: Fswyquunlp 20-nid ajupugpjus k
Uty  dpwubwlwh  wwhbunp b dwpuwlbnp woeu]l]  plngplnit
hudwunbpuinnnid, npntn Ukl wwhbuwnuwghtt ohtinipniup b kY dwpuwght
wuwwunnthutp qnuynud B dwubtwynp puypnipmibubph (JEpudowlnnutn,
wpuungpnnukp, wpuwhwiunnp b wyt), b wnbpijunynipmpit o
thwunwpnptp wwhwbenny Jurwjwpulut ghpunbusnipjniuttph
thnjugnpéwiljgnipjut fEunpnunid: Uy gdwyunlbpnid tbpundwé Gu twl
dwpuuyhtt Uk wwwnithwip gnpswplnng SS hwdwlwupgtiph dwuny npnp
wnwowplnipniiubp: Fdwwyuunlbp 21-nid phipdws B dwbpwdwubbp
dhwubwutt wwhbunh b JdEY wwwnithwth ulqpnitipny gnpédng
Junnygubkph Ykpupbpyuy npuwig wnbknkjunynipuit hwjupwugpdui b
thnjuwtigdwt Ukjuwtthqup tjupugpbint hwdwn:
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Sswyunltp 20. NMwhbunwynpdwit/dwpuwyht/npuyh huljdwi Jhwubwlwib juenygh

ophuwly

Uhwuutwlwb wwhbuwnmwynpiwib b YwpuuyhjEwnh ophimly

Phply
wwpwiliplibtp
Jhpudowlnnubtn >

Uhuntmuljut
wywhbununjnpiwb b
twpuughlljunnyg

* Thpunlpurlfus Upghph U pubiowntntith
nubmghumungdwd dpkpugh yuhbun

* Tuenygh bkpunul nknulpudud
uruwlpupgumb i npulh hulplnb
gnpéwlunipntl

- Ukl upumnnthwith uljqpnt tpm] qnpdnn
wpuuhb nknEjunjuljul Swunwnipndl

- Mish
qpuubkiguly

‘ oktpnul

Urmnnignul

tdwnuyne-
pnLlbbp

Uhpluymghty
thttnupn ph-
npenpuhtl
hEhnpniiughl
wwppkpulng
Upwnwhwimnubp
Ut wunmibubhulgpatpn]
qnpdnndwpuughliljknh SS
hwdwiljupgbp

- Intrasoft ky.e-Customs Framework
- SOGET Single Window System

- SGS Single Window System

- ADVANCE Single Window System
- TRIPS Single Window System

b’y Ewmud wiyu juemgp

« Muhtununjnpnud, nkuwljunfnpnud,
nuuutlupgm b jEunpninugimud |
Yhpurdutnnh wpunumpuipp

* Cunpnud, nkuwlunnpoud, $hpnpod £
nbntljuummpntin, upunowd
hwenpruijuimi pjundp unl hnupnt
nuquplnul £ uinwgnn tuguinuiljughl
wknuljwi gEpuintuynipiuitp b
YEpugupdind wunnwuauwbitph
wpuwhwinnh

¢ zuibibu £ quijhu npugbu huglulpui
wpnunponibkph b wynnkighuy
ownwpbippu gunpnubph hudlwmmliub
Yk

* Twwwlgnid Ewpnwnpmpiniip
npwbuwnpuuyghb Eupuljunmgiusph
htwn (wnminphjught &wlunguph,
onuitiuturbjugualy, Epluipght)

Untisynn wpunwpht

¢— ghpunbusmpyniintip

Spwbuynpuugh
ghpunbtusmpinitinbp

Uwpuughl
dwpdhulitin

Qynuny. wyypuiipbiph
npuiljh uinniqlwl
dwpuhlbbp

Unnnowwuhni-pjut
Jupsmpinil

Uwuwhnjugpuiljut
puybpnipmniiubp/
Urlunph
wpuyunbibp/ Uy

Unpnipp. S2QY Jbpnidnipnil
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GSwyunykp 21. ULy wuwnmbhwih uqpmiipny jupnygu hp dwipudwum pyniubtpnyg

Unpnipp. S2QY Ybpnidnipnil

Zwonnnipyul hhutnulpub gnpénbbkp

Yupdwdwdltwn. tkpgpuyt) oqunipinit wpwnwpht nidkph Ynnuhg
(ophtily’ hunphppunduljut puytpnipmnit)’ wuwnyws
niuntdtwuhpnipjutt  (due diligence) L Spwgph  htwpwynp
hpuwljwbwgdwt hwdwp: Opwghpp Yowhh wpnti hul wyy vpebdw
hpwlwbwgpws b jwjugnyu gnpstjultpuyh thnpd niikgnn nplk
Epyph dwpuwyht gnpswljwnipjut njws unphpnhg:

Epljupudwdn. ywhwnp E dbwynpl] Untthpnphgh b quuhwndw
dbjowuhquubp®  JEy  wwwnithwh  uljgpniipny  gnpédng
dhwubwut  wuwhbunmwynpdwtt b dwpuwjhtt  Junnygh
pwthwighll b wpynibwdbn  gopéniubnipyutt wywhnddw
tywunwlny: Uw jwdwgnybu hpwlwbwugnmd E  wpunwpht
wijuwh dwutwynp funphppunyduljut puyEpnipyut Ynnuhg:
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Luuk] tinpuwuntnsd Upnwhwiidwt wywhnjugpuljui gnpsuljunipjut
Juwhwugh b wmpwewplyny wpnpnijuukph punguwyidwut hupgp

Qluwhunnnid,  wpunwhwibvwh  hwdwp  phhwhuwmlub  JUhonghkph
wnpudwgpnidp pkn wundbuyhb hnynud F

Zujuunuwith wpnwhwiunnubpp vnwind Bu phunn vwhdwbwtuly
$huwtuwlul wowlgnmpmi' Ynulptkwn uphpibph dwunyd: Zwjuunwbh
unpuwuntné Upnwhwtdwt wywhnjugqpuljub gnpswjunipniup (LUD)
unp £ uljuly] dptwbvwut yponniunikp wowewplt] wpnwhwidwit
wowlgtnt hwdwp: Iunonp pwitphg Uh pwbhup wnplwph hwdwp
dhuwbtumjutt Uhongubp Eu mpudwnpnid dwubwynp hwndwshu, npnip
hwwh  wywwnnd tu YQEBLR-h wmhwh dhowqquyhtt $htwbuwljut
hwunwwnnmpniutbph htn vhwuht: Ophtwy, Zuykynundpwyp b 496Ln
wlpinhwnhdubp o npudwunpnid wpnwhwinnubpht, vwluyt dhuyt wyb
ntypnid, pp wpnwhwunnt nith gnpénn Jupuyjht ghs: Zugtynundpuily-
4QGL gnpépultpnipjut Ynnuhg Zwjwunwih @UQ-ukphtt wnwewpljyny
wowljgnipniup hhdtwjuwunid unwhdwbwthwlynid k thnpp
giipuuntnbuwlut Jupltpny:

2003 puwlwihg Zwjuunwip  hwighuwinid E - Unlwpp
hwdwhiwphwyhtt juquulbpuynipyut winud, b ywhkwnp E htnlbh, npytugh
wpuuwhwinnubphtt mpudwnpynny guujugws Jupiuyhtt wewlgnipjut
hwdwywunwupwh Uz4 jupquynpnidutphtt: Twubwdnpuwybu, U2U-u
poygunpnid  E wpunwhwidwt Jupyip b wpnwhwidwt  Juplbph
tpwohihputp, Gpt uwjpbdwibpp bwdwywunwupwind  Bu  S2QU-h
Nuownniug bu wowgyny wpunwhw i/l Juplhkph nigkgnijghb:

SzQU-p  quumd  E pwquuphy wpunwhwidwt  Jupybkph L
tpwohithputiph npudwunpdut gnpspuipugh Yhunmpnund: SZQU-h juqunid
gunuynny Unbwph U gnuqpuunbnbunipjutt wnbophunmipmiit  niuh
Upunnwhwdwt Jupltph pwdhl, npp donmunhunnwpnud b yuwhywind k
Upnnwhwidwt  Jupltph wuwownnbwlwut  wewlgdwb  ninkgnygh
wuwhwboubpp (8294, 2014w): Uw wwwhnynud L dhowqquyht
hwdwgnpdwljgnipnit b thnpdh thnpjpwbtwlnid wyu npnpunnid: Uju wnnudny
S29U-u wppwybwuinid E ubkpphtt ghwbihpubph wyt dwupl, pk hsybu
Juquultpuyby whunwlwuh wowljgnipjudp wpunuwhwtdwb
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dhuwbtuwynpdwt dpwqnpbp, npnup hwdwwywnmwupwind Et dhpwqquyhe
Jwdwugniy gnpshjulkpuhte

Uju  qhlynygnid  thwunnwplynd  E np  wpunwhwbnnubpht,
dwutwynpuwybu ®UQ-ukpht, dhtwbuwwybu odwinulbnt jwujugnyy
tnuwbwlp whnmput Ynndhg wpuwhwidwt  dhtwbuwynpdwi
wpnynipntbph  hwdwlnquwbh  pupp  wpwewplhin ' dwubunnp
hwwndwsh nidtn dwubwljgnipjudp: Upnnwhwidwt wywhnjugpuljut
gnpéwljunipjniup, npp tkpuynidu gnpénid £ npyytu whinwnuyght Spughp,
] Ukjuwpy ko Ujh hpdugl] B whnwlwd  hwodush hhig
twhiwpwpnipnitiiph mywynphy dwubwlgnipjudp (nku dnija 1-p),
vwljuyt Wuqugnyl’ 5 Uphnt UGUL gnuphl hwdwpdbp dbljuwuplughl
Juwyhunwny: Upnwhwtdwt wywhnjugpnudp juhun juplinp gnpshp k
ubpju  wpunwhwidwip  wewlghint  hwdwp, npp Juduqtguh
wpunwhwidwt gopswppubph dwhup: Ujut wpgnibwdbn £ Juplbph,
wupunwynpnipjniubph b piptwihnppunpdwt phuljiph dwuny, vwfuyu
yuliwu wpynibwdbn E wpnwhwinnubph pwtwhh dkdwgdwt b
phpwhiuyght ontjutph nhykpuhbhjugdu hupgnid: Uju tyquunnwljukpht
hwuubint  hwdwp hwpl E »np wpnwhwidwt  $huwmbuwynpnidp
wpudwnpyh  wpwnpnipjub nng  wpdbph  pnpuyghl, wy ny  Uphuwyb
wnpunuwhwtdwt wnwewplh onpuyht:

Sbwyuwwnltp  22-nd phpdws £ whunwlwt b dwubwynp
huwndwstutphtt hwuwttjh wprnwhwidwt $htwbvwynpdwt gnpshputiph
wnbuwfubph  upbdwi: Ypwlp pwdwtynd Eu pun Shutwbuwljui
wypnnijnubkph wbkuwlh  (ubkthwlwt  dhengubp,  dhtwbutbtp U
wwywhnyjwgpnipniy) 61 puwn qopépuytpuyhte Ynnutph
(hwdwinpry/dwnwlupup, yhnwjut hwngws b dwutwynp hwndws):
Ubtthuljut juwyhwnwh dphtwbuwynpnudp Epjupududjin nuppbpuy
npp hwnjuwbu wknht £ wyt tphyputph puyipmpniaubph hwdwp, npnup
niukb hpugybh b juyugws juuyhwnwih onitjwukp: bPuyybu tjupugpyby b
Jtpp, wpnwhwidwt wywhnjugpujut ypnpnijunutpp jwhun juplnp
i U hwdwp gniqulgynud Eu wpunwhwidwt  bhtwbuwdnpdwt
wpnynipntbkph bl wpnwhwidwt dwund $htwbuwljut wpw]l) ks
wowlgmpnit wwwhnybint  hwdwp:  Zwdwpnppubpht Whwd
dwnwluwpwputphtt hwuwibh $htwbvwynpdwt  gnpshpubph  junudpp
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gluwynpuy bu tkpwenid £ Jdwpnidp dudwbwlh jupuspny pwptubint
yujdwiwynpjuwémpni:  Uwubwynp  hwndwsh  $huwmbuwynpnidp
Ukpupmd t uinwimupn publjughtt ypngmluikph guil, husyhupp ki
oftpnpupnp, wptnhinpdutpp, Uwinufupwupdub onpwih
dhuwbtuwynpnidp b Epphdt wpunwhwidwt Jupybpp, dwubtwynpuybu
tpt wpnwhwidut wywhnjugpnipniut wppbt hull wwywhnyyby b pny
puijuyhtt ypnpnijnubkp wybh tbkphwwnniy b webwnpht. gpubghg b,
ophtwl, dwljnnphugp, J&wpdwt yupnuwynpuqph Phttwbtvuwynpnidp b
hwohy wypwipwgph hhdwt Jpu dhpttwbtvwynpnidp:  Fwtlijtph Ynnudhg
wpnuwhwidwt $htwbtuwynpdwtt hbn juwywsd guuwdnp putnhpp, np
Jupny b vwhdwbwhwlng (hub), wyt b, np hwwpnppubphg yuwhwbeynid
b miubktw) Jupuyht juy wuwndnipmnil, gpuh wpwplu b wnbnpught
gnpéniubnipjutt  Epup wwudnipnii: . . wpweht | wbqud
wpunwhwinnutph b @UR-ubkph hwdwp swn Swhuwwnwp b nddup k
nupdunid wpbnph hwdwp dhttwbuwynpnid vnwbwp: Upnwhwtdw
whnwlwt dhtwbuwynpdwtt gnpshpubph jwjbupungpynit guwul Yw, np
Jupny E ojpughl] wpu pugp ufuwd  wpunwhwinnibpht nnnulh
whunwlwt Jupyuynpnidhg dhtgh wpunwhwtdwt  Phtwbuwynpdub
tpwohuhpubp, nph wwpwqunud whunwlwt hwndwsdp  Gpupjuhp E
npudwnpnid wnlnpught puthh yupyh hwdwp:
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GSwyunltp 22. Upnwhwidwbd Epuojuuynplub hhdtwnpudh ophtiwly

Unpnipp. S22Y Jkpnisnipmil

U qbiynygmd  wpwowplynd £ wpunwhwtdut  whnwlwh
dhuwbtuwynpdwtt gnpshpubp hwybil] Upnwhwidwt wywhnjugpuljut
gnpséwljunipjul ynpndkiht, Epp vyt wppbh pudujubwswth uuhwnwg
nitbbw b unnwgws (hth webwnpuhtt pwulbiph hwdwgnpswlgnipmniup:
Gpupjuwynpdw ypnnnijnukp npudwunplip hwnjuwybu jupbnp E: Uju
wukup hwdwhwppbgunny wqpbgnipmit £ nitbbtunt wpunwhwtdw
dhtwtiuwynpdwis ypw b Yupnn E Jqupuynpdwb htwpuwynpnipnit g
ny vhuyt ubkpyuyhu wpunwhwunnubpht, wy] twb nn9 wpdtph onpwjh
ynunkughw] wpunwhwinnubphtt Ldwt  wjpbdwibpp twb § wydbh
Jqupquguki Zuyjuuwnwth pwttluyht njnpup:

Uunnpl tjuwpugpus gnpénnnipnibubpp hwdwlwupqus puykp Gu
wnwowpinid Zujuunwith punupujuinipjutt Wunwupiwbwwnniibph
wn  wjl, phk hswbu  puyuytl; whpuuwht | Upnwhwidwb
wwywhnjugqpuljub gnpswljwnipjui ynnuhg wnwownlynn
wynnnnijunubph mbuwlwiht:
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QnpénnnipinLh 1. Upgmibunjlbn  odwhnulmpini  wpunfunply
whnunughl Opunuhwidwl wupubhnywgpulpub gnpduluymppuip (GUS)

Upnnwhwidut wywhnjugpuljut  gopbwjunipjuit  hweny
dbkjuwupy wywhnybnt hwdwp wpwybkjugny gwipkp b wthpwudtow:
Uw Junwhwpdwt ophttwl Yihth dwubwynp dhttwbuwlubt hwndwsh
hwdwp we wyb, np 22 Jupwdupnipniip hwtdt b wnl] wowlghy
wpunwhwbnnubpht:

Uju wdkuhtt hwubbnt hwdwp 22 jupwdupnipjutt withpudbon L
wigiught]  hudwyunwupwb  opklugpmipynit wpunuwhwtdwi
dhutwbiuvwynpdwtt odwbnuytnt (b  UUSQ  hEpwhwp, uwwluyb
dvhwdudwbwl wdktug Logpunnipjudp vwhdwtijws hpuwduwunipjniutph
opowbwjp  wwwhnybnt) hwdwp, qopsh  npulp Phtwbuwljut
JEpwhulnnnipjut yuwnowds dkjpwihqd b ujqptwlub juwybp hwunwnt
wnbnpujhtt pumttiph htn: UUQ ukplughu hpwdwunipju opowtwlp
Jtpwpbkpnud £ Zujuunwthg wpnwhwidwt dwduwjubph plnguyudwin:
YQupltnp £ wyju hpujuunipniip hwdwyuwnwujwikgul) Zujuunwih
Zwbpuybnmput  wpnwhwidwit  nppdus wpynibwpbpulut
punupwljuinipjut nuqUujupnipjuip (229, 2014p): UUS bywwnwlubpp
Juptkih E pudpuynpl) pun @UQ-ubph Ynnuhg wpunwhwiynn dwdwjubph
Ukdwgdwl nnpn wn nnpo, dwubudnpugbu pun nuqiudupnipyub dhe
upJws nnpuntbph, hywhuplt E opptwl, JEpudpwlfws gnindpbpph
nnpp, U pun phpwpiughtt goijuiikph wppkp pdpkph: Ujughuh
Unnbkgnidp  twlb  Ymynipwguh UUQ  hwonnnipjut  Unthpnphugp b
quuwhwwnnudp:

Zwonpnhy gnpénnnipjniiubph hwenppujuinipmitp tjupugpnid
wpunwhwitwi kpupu]npuiwh hhdugpudh unbnduwh puykpp npugbu
Zuyuunwtth  Jhpudowldus dpgiph b pwbowplntiuh wpunwhwidwb

ontjuygh whinwnwyht dpughp:

Qnpénpnipinia 2. Mpynuughl GU%-p gnjwqpl) dwubun/np pwalbph
hEnwhljwpuyhl gnpdphlEphkph spowbinidf

Qnpoépuljbpnipniip minujut pwulbph htwn swn juplnp : GUS
dputwbiumjut  dhgngutpp wbwp L wwwhnydwé (hubkt whunwlub
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npudwlju dhongutpny, vwljuyt tpw gnpswppubpp whwp E juwnwpdtu
dwutwynp hwnjwsh qupluyhtt nhuljiph b $httwbuwljun wowljgnipju
dwutmgbnubph  htnn  ubpn  hwdwgnpsulgnipjudp:  Upnwhwbdw
Juyugué wwwhnjugpuijut gnpswlunipjut dhongubph hhdtwlw
oquuwuugnpédnnubpp, pugh wmbnuiwt wpunwhwinnubphg, twb wnbknulijwt
wnbinpujht puttpb

Qnpénnnipynila 3. Upunwhwidul wywhnijugpnidhg whgnid junnwupky
wpnuwhwidwli $hhwbuun/nplwd wypnpmnbkph wowyly phpjuyinjus
wnkuwljumin

Bpp wywhnjugpdwb  gnpéwipptptt wppbkt juyugwsé (hukt b
qnpdpuljkp welinpuyhtt putlkpp tkpgpunfdws, hwplp Yihth ployugity
UUQ Ynnuhg wowewplynn wpngnijunubph mkuwlwihu: buswytu putdb) &
Jbipp, wonpudbnmud  tbpundwt Eipwlu  wpwbgpwihtt  wpnnnilunp
wpunuwhwidwt tpupjuhptptt b FdSwyuunltp 22-nd phpJusd vpubdw
Jupnn k dwnwybk npybu dkjuwnplh Yhwn:

Qnpénpnipynilh 4. UU9-p pupdbaly wpnmwhwmbdwl $phlnubuun/npmlui

ghwnbppbkph  [Einnpnh, npp  GJupnp F o junphppuunydnipinil  wnuyg
wpnubhwinnbphl, hunnlungbu ' OUR-bkphl

Uthpwdton Lk, npytuqh UUG-p hwdwlnndwuh thnpdughnulub
Jupnnnipniutp Alwnh wpunuwhwidwut $htmtiuwynplute
ptwquunonid U gnjuqph  wpnpmijuubpp  Zujwunnwth - dwubwdnp
dhtwmtumjutt ukjuinnpnud, hywbu twl wpurwhwidwb gninbkpnud: VEpju
L htpwbwpuyhtt  wpunwhwinpubph  htn Juuwdbp L tpubg
wpnuwhwtdwt  Shtwbuwynpdwt  JEpwpbpu;  nbknbjunynipmt m
Jipuyunpuundut  quupbpwugutp  wpudwngpbp jphunn jupbnp k
qnpéwlumpul  Swowympnibitphg  oquuinnubph, dwubu]npuubu
®URQ-ukph, hwswybku twbh VU Epjwpwdwdibn  Juyniunipjub
wwywhnyudwt hwdwp: dhtwbuwljutt wpnidnd wnwdbl] qwy Yppdwsd
hwdwhinppubpp jupnpubtwt wybkih juy junwdwupl) hpkug hwpyklohep
b nhulbpp:

Ujunthbwn, hwply Yhth E widbh qupquguk; UUG  ubthwlwb
Jupnnnipmiubpp. uquulbpybn]  Jupngnipmitbbph - qupqugdwui
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Uhongupmidutp  Ukpgpuiybkiny  dhewqquyht  nppunh - juwnugnnibph,
ophttm] SACE-h b Kredex-h jwdugnijii gnpstjulbpyp: Uju wnnidng
odwunulnipnitt Jupny Lt wpwdwgpl];  npbk dhowqquyht
Juquulpynipinii:

Zuwonnnipyul hhtnulpub gnpénbbkp.

Yupdwdwdltwn. whwnp k gnpsh wiljuy, puthwughy b Juunnwhbih
wmnhnh  dkjuwihqd  UUQ  gnpémibkmpiniup  qhwhunbjn
tywunwlny: 9npswluwnippiup whwnp L Jupquynpdh
Jtpwhuljyh puquuotpun wnighwnh b nhuljtiph huljdwt gnpéplpug
niubkgnn wijwj httwbvwlut hwunwnnipjut tdwi:

Bpljupuwdwdlbn. pugh wgpnphqubuh ninpinp wpunwhwinnubtpht
dhutmiuwmjun vhongutph hwytjyuy hwuwtbkihnipiniu
wnwowplbing, whkwp E Jupwil; UVUG gnpéniubnipjub
tqundwdp wwhwipwplyp: Uw wpwbwlnd E np thplu b
wnwunbkughu) wpunwhwinnubph Unun pugunpuljub
wojuwnwbipubp whwnp b wniwul] gnpswlunmipjut gnnipjut b
gnpéniutmipjutt Ywuny, bpbh ph, pugphwinip htwbuwlui
pugunpujut pupnquppuyh thengny:
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2BSUQU LUSLEN

Luhuyuydwutp b vwhdwbwhwlnidutp

Unyt  qbnggnid  wpwewpldny wpunwhwbdwbi  wnbs]nn
pupbthnjunidubph  npuljwt  wqpbgnipniip  dbkdwwbu  jupdws E
wqpnphqubuh  nne  wpdbiph  onpwyh  hwdwlnnuwth hgnpugnidhg:
Zujuunnwith giniquunbnbunipniup dkdwybu ninidnud k thnpp dwupnwph
i1 huwnjwswlwunipjul wwwndwnny: Tw JuyJws k
wpinunpnujuinipyut dh gupp unspunnunuikph, hywhuhp &b, ophtul,
dhuwtiumljuta vhongutph uwhdwbwthuly hwuwttjhnipniup,
hdwnnipjniutiiph qupqugdwt hwdwp thnpp phuniputiiph wnjunipniup b
unpwpupnipyut wuliwup: Pwugh wyy, bhwpl b otwb wdpuwyinl
wpuungpnnubph b Jkpudowynnutph juwp: Ldwt punupwljuinipmit b
hnntph Junonpugdwt hwdwwywpthwl pwnupuluimpmnitp: U wyp
punupuljutnipnit E Jupbkjuhnntph hpugybjhnipejut ontju dwnptkyp:

Ulgpuwmjutt  gniquuntnbuwjut  wpunwunpuiph  Jpu ppulub
wqpbgnipjut wnnkighw) muh ukpyujhu Ynnybpuwnhydubph swpdnudp:
Cupwghl] wolwwnwuputp b nwpynud Zwjwunwinud wyju swpdnidu
wnwy  Unknt mgnmmpjudp: Pugh wyn,  punupuljubnipjub
yuunwupmbwwnniubpp upnn  Eb hnpnud Juuwpl] wugnidwgh
tpypubpnid Ynnybpwinhg swpddwt wowljgnipjutt punupuljuinipju
Jtpwpbpuw; nugkgnyght, npp dowldl; E S29Y  BYpwuhuwygp
Upgniiwmpyut spugph Ynnuhg Nwqupunwih punupwlubngpjui
pupbhnudiwt  (Ejowplp’ 2015 plulwih  wewehtt  Yhuwujwlhi)
opwluwpghtt  Ykpuwpkpny  «@upunbtnbuwluwb  Ynnwybpunhdukph
hgnpugnudp Twqupiunwinud» qilnygh spowtiwljutpnid:
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Ppujutugnid ninnnpnnn uyqpniipiitp

Lunupwlwinipjmtt  dwuny wpwewplynny  pwupbthnjunidubph
hwonnnipjut hhupnid pujws tu vh pupp ninnnpnnn ujqpniupukp.

Zujwumnpwig, np unbndjus gnpdhplilpp wuydwhu/npyuws ki
wwhwbowplny. wunwowplws punupuwluinipjutt gnpshpukph
Uowlnudp  whkwp L (hth hwdwywpthwul b Swu-ognin
nbpthjulwt Jbpnisnipjutt wpnynibp:  Punupuljuinipiut
gnpshputpp whwp b pubkt wwhwbowplhhg b huwpwynphtiu
Juwyws hukt uguennubph/owhwnniutph uphpubpht: Mtwnp
wwwhnyl] Wwlwbwwnhy Gphpubkph  pwnupuwlwtnipniutbph
yuwnowd gnpstjultpytph dwuny dpnwljub hpuqblynud:

Opbhuﬂl‘ wpnuwhwidwt pputtdut gnpswljunipniup whwp L
wowligh wwhwupwplhhg plunn wpnwhwidwb qnpbghpulgbh‘
phpwhiuyhtt wpnwuwhdwiyut Bpypubkph Jepupbppuy oniugh
htwnwgnunuljut ndjuitp npudwnptint vhengny:

Ugwhnylk;  dwubun/np  hwwnygwsh  dwubwlgnipiniapn b
wowlgnipiniip. dwubwynp hwndwsh  dpgnitwlnipjutp
uwnwpnn punupwlwinipnitubph dywlnidp whwnp £ juwnwpby
hwdwdwjt dwutwynp hwndwsh Yunphpubph:

Ophtwl}, whwp bt unbnst] wpuwhwidwt btpuwphwynpdwi
hhuwnpud dwutuynp puiEph gnpépultpnipjudp:
Gunwjupdwb dupdhtp whwnp k hp juqunud tkpunh dwubiwynp
putph U wbnujut wpunugpoipjut  tkpuyugnighsutinh:
Mthuljiph quuwhwndwt hwdwp guunwupwbwnnt nkupthjujut
widtwluqup wbwp b mbbbw dwubuynp hwndwsh dwuny
JEpuyuwnpuunnid:

FPujupup  pkunipublkp  hwwnlwughly hunwl  Gwguwunwliakph
huwnfwip. gnpshph tywwnwlp whwnp k 1hth hunwl twhwtpdws, b
wupniiwlh punupuljutnipjut gnpShph dbwgusd
punipwgphsubipp: MEwnp £ hwnjugul] pajupwp nkunipuibp wyu
tyuwwnwlh Abnppipnidt  hpwlwtnipmnit nupdubnt  hwdwp:
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Udth quy E hwdwdwjunipjut qup vwhdwbwthwl tyuwnwlh
oning U hwjwpl] pwywpup nkunipuubp, pwb thnpdb] wdkb huy
pungplnn pwnwpwlwunipnit wnwbg wihpwdbyn dhengubtpt
niubiwne:

Nputu wnuyhuht, ¥nipu 3-nid wnwewplynn punupuljuwinipui
gnpshputphg nipwpwisinipp whwp E ntiktw hunnwl b swhbh
phpwfu:  Opwbu  ophtwy Ywplh E nphuwplly  htnbywp.
wpnuwhwidwt  pppwtdut gnpsbwljuwnmipniip . Jupnp  k
guwhwwnyl] wpunwhwidwt wéh undwdp’ dudwbwlught
uwunnquih npnpwlh  phpwph dhengny:  Upunwhwtdwb
tupuwjunnigyusph b jupquynpdwt wpphwjubwugdwb Spughpp
Jupnn bt tyuunwlunnnyt] npnowlh pwtwlny wpnwhwidw
opkph ypdwndwiin: Upunwhwidwb Epwohuwmynpdwt
bhdttwnpuwdp Jupnn L nmbbkbw; OURQ-ubkph wpuwhwidwb
dwutwpwdhp npnywljh dwpdwynyg wybjugubint phpuha:

Ukplwnpniglhy unbppnphigh 0 qhwhwndwl  dEpnubhquakpp

wlkhmulgrhg. punupuljutnipjut jnipupwtysnip gnpshp whwnp
E ik Ubpljunnigjus wnighnh dkpwithqu’ puthwighlynipjub
b wiujwjunipjui ujqpniupubptt wywhnybnt bywnwlny:

Upnwhwidut  jupwtdwt  gopswljunipjutt b dhwubwljub
wwhbunwynpdwt b dwpuwjhtt dbl] wwwnnithwih uljqpnitpny
gnpénn Junniygh hwdwp nputp Yupnn tu (hul) Untuhpeaphigh
wiwju hwbtdtwdnnndubtpp: Upunwhwidwt  Gpuphwynpdwt
hhdtwnpuwdp whkwnp L donwnhwnwpydh wy  dhtwbulub
huwunwinmpniiutbpnid gopénn wninhnh phuh whwh phutph
ynnuhg:
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Ppujuiugdw hudwp wowewplynn dudwimluyhtt vmtinnuy

Lunupwlwinipyuip yepupkpnn wju qiynygnid ukpjuyugyt) b wyu
hhdtwlwt pwpbpp, npnup Zwjwunwup whkwnp L dkntwpyh hp
wgpnphqubuh wpnwhwinidt ptyuyttnt hwdwp: Unnplb ubpiuyugynid
t htwpwynp punupuljuinipjutt hpwliwbwugdwt hEtwumiubph wwpq
Swuwwywphwjhtt pwpwnbq: Ujun pughwinip gétpny tjwpugpnud Lk
hhdttwlwt  Abntwpynudutpp, npntp whwp £ Juqdulbkpyby
hpuwlwbwgdwt gnpdpupwugh nuppkp thnybpnid:

Gswyuntp 23. bpujwiugdwt htwpunp fwwwyuphuwghtt pupnkq

Unwohli wnuowpnipjul dwuny dwbwayuphuyhl pupnkg

126



Eplhpnpn wnwowplnipyul vwuny dwbwuyuphuyhl pupunkg
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Cppnpn wnwewpnipyul vwuny dwinuuquphuyhl pupnkq
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