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Table 7.1. Pricing structures for residential users in the OECD, 2009-2010

1 2 http://dx.doi.org/10.1787/888932398670

  Local telephony, fixed lines DSL pricing 
structure  

Cable Internet 
pricing structure Bitcaps 

Telephony 
from cable 
operators 

National 
flat-rate 

fixed calling 
Australia Unmetered (flat rate) Data controlled Data controlled Yes Yes Yes 

Austria Metered (options for unmetered 
weekends and evenings) 

Flat rate Flat rate No Yes No 

Belgium Metered, unmetered Flat rate, data 
controlled 

Flat rate, data 
controlled 

Yes Yes Yes 

Canada Unmetered Data controlled Data controlled Yes Yes Yes 

Chile Metered Flat rate Flat rate No Yes No 

Czech Republic Metered (options for unmetered 
weekends and offpeak) Flat rate Flat rate No Yes No 

Denmark Metered Flat rate Flat rate, data 
controlled 

Yes Yes Yes 

Estonia Metered Flat rate Flat rate No Yes No 

Finland Metered Flat rate Flat rate No Yes Yes 

France Metered/Unmetered Flat rate Flat rate No Yes Yes 

Germany Metered/Unmetered Flat rate Flat rate No Yes Yes 

Greece Metered Flat rate NA No NA No 

Hungary Metered Flat rate, data 
controlled 

Flat rate, data 
controlled Yes Yes No 

Iceland Metered Data controlled NA Yes NA No 

Ireland Metered Flat rate, data 
controlled 

Flat rate, data 
controlled Yes Yes Yes 

Israel Metered Flat rate Flat rate No Yes No 

Italy Metered Flat rate, timed NA No NA Yes 

Japan Metered Flat rate Flat rate No Yes No 

Korea Metered Flat rate Flat rate No No No 

Luxembourg Metered Flat rate, data 
controlled 

Flat rate, data 
controlled 

Yes Yes Yes 

Mexico Unmetered (first 100 calls free, 
then flat rate) 

Flat rate Flat rate No No No 

Netherlands Metered Flat rate Flat rate No Yes No 

New Zealand Unmetered Data controlled Data controlled Yes Yes No 

Norway Metered Flat rate Flat rate No Yes Yes 

Poland Metered Flat rate Flat rate No Yes No 

Portugal Metered/Unmetered 
Flat rate, data 
controlled, timed 

Flat rate, data 
controlled, timed Yes Yes No 

Slovak Republic Metered Flat rate, data 
controlled Flat rate Yes Yes No 

Slovenia Metered Flat rate Flat rate No Yes No 

Spain Metered 
Flat rate, data 
controlled Flat rate Yes Yes Yes 

Sweden Metered Flat rate Flat rate No Yes No 

Switzerland Metered Flat rate Flat rate No Yes Yes 

Turkey Metered Flat rate, data 
controlled 

Flat rate, data 
controlled 

Yes No No 

United Kingdom Metered 
Flat rate, data 
controlled Flat rate Yes Yes Yes 

United States Metered/flat rate/unmetered Flat rate Flat rate No Yes Yes 

Note: The pricing structure for local telephony is for the incumbent telecommunications operator.  
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Table 7.3. OECD basket of residential telephone charges, 20 calls, 
VAT included, August 2010

1 2 http://dx.doi.org/10.1787/888932398708

USD USD PPP USD USD PPP USD USD PPP
Australia  23.46  18.19  13.97  10.83  37.43  29.02
Austria  24.50  22.89  4.34  4.06  28.84  26.95
Belgium  27.27  24.34  5.61  5.00  32.87  29.35
Canada  31.08  26.34  3.17  2.69  34.25  29.03
Chile  14.99  20.26  1.89  2.55  16.88  22.81
Czech Republic  15.67  21.18  12.59  17.01  28.26  38.19
Denmark  26.22  17.72  4.28  2.89  30.50  20.61
Estonia  9.41  13.64  2.83  4.11  12.25  17.75
Finland  12.99  10.07  7.82  6.06  20.81  16.13
France  26.00  23.43  1.98  1.78  27.98  25.21
Germany  24.74  23.34  3.57  3.37  28.31  26.71
Greece  20.70  20.91  6.01  6.07  26.71  26.98
Hungary  18.82  26.88  0.66  0.94  19.48  27.82
Iceland  13.35  12.24  2.89  2.65  16.23  14.89
Ireland  35.94  28.52  5.71  4.53  41.65  33.06
Israel  15.58  15.90  5.52  5.63  21.10  21.53
Italy  23.08  21.18  2.53  2.32  25.62  23.50
Japan  30.38  21.54  6.43  4.56  36.80  26.10
Korea  5.76  7.68  3.72  4.95  9.48  12.63
Luxembourg  25.27  21.42  3.21  2.72  28.48  24.14
Mexico  16.60  25.15  4.41  6.68  21.01  31.83
Netherlands  14.84  13.87  12.56  11.74  27.40  25.61
New Zealand  33.16  29.35  5.04  4.46  38.20  33.81
Norway  17.40  11.45  1.78  1.17  19.18  12.62
P l d 18 2 2 6 1 0 1 9 19 30 29 24

Fixed Usage Total

Poland 18.25  27.65 1.05 1.59 19.30  29.24
Portugal  21.89  24.88  5.24  5.95  27.13  30.83
Slovak Republic  8.74  11.21  8.22  10.54  16.96  21.75
Slovenia  21.10  25.42  2.10  2.53  23.20  27.95
Spain  23.67  24.15  7.66  7.81  31.32  31.96
Sweden  22.35  18.78  4.45  3.74  26.80  22.52
Switzerland  24.96  16.21  6.01  3.90  30.97  20.11
Turkey  13.29  15.82  0.63  0.75  13.92  16.57
United Kingdom 23.42  23.66 6.79 6.85 30.21  30.51
United States  24.42  24.42  4.03  4.03  28.45  28.45
OECD average  20.86  20.28  4.96  4.90  25.82  25.18

Source: OECD and Teligen.

Note: The OECD basket of residential telephone charges includes fixed access and 20 calls (broken down according 
to distance, destination [fixed, mobile and international], and time of day) over a one-month period. USD purchasing 
power parities (PPP) are used to aid in international comparisons. 
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Table 7.4. OECD basket of residential telephone charges, 60 calls, 
VAT included, August 2010

1 2 http://dx.doi.org/10.1787/888932398727

USD USD PPP USD USD PPP USD USD PPP
Australia  29.79  23.10  35.29  27.35  65.08  50.45
Austria  24.50  22.89  16.51  15.43  41.00  38.32
Belgium  34.71  30.99  11.19  9.99  45.90  40.98
Canada  31.08  26.34  9.93  8.42  41.02  34.76
Chile  14.99  20.26  8.74  11.81  23.73  32.07
Czech Republic  30.51  41.23  10.74  14.51  41.25  55.74
Denmark  27.10  18.31  14.63  9.88  41.72  28.19
Estonia  9.41  13.64  12.84  18.60  22.25  32.25
Finland  12.99  10.07  26.60  20.62  39.59  30.69
France  26.00  23.43  11.00  9.91  37.00  33.33
Germany  27.35  25.80  8.05  7.60  35.40  33.40
Greece  24.75  25.00  16.33  16.50  41.08  41.49
Hungary  18.82  26.88  9.84  14.06  28.66  40.95
Iceland  14.12  12.96  8.69  7.97  22.82  20.93
Ireland  48.52  38.50  2.91  2.31  51.42  40.81
Israel  19.00  19.39  11.12  11.35  30.12  30.74
Italy  23.08  21.18  16.88  15.48  39.96  36.66
Japan  30.38  21.54  27.53  19.53  57.91  41.07
Korea  5.76  7.68  14.74  19.65  20.50  27.33
Luxembourg  25.27  21.42  12.61  10.69  37.89  32.11
Mexico  16.60  25.15  16.30  24.70  32.90  49.85
Netherlands  25.60  23.92  17.14  16.02  42.74  39.95
New Zealand  33.16  29.35  18.77  16.61  51.93  45.96
Norway  17.40  11.45  9.22  6.07  26.62  17.51
Poland  18.25  27.65  10.09  15.29  28.34  42.94
Portugal  27.02  30.71  12.90  14.66  39.93  45.37
Slovak Republic  16.98  21.77  11.65  14.94  28.63  36.71
Slovenia  21.10  25.42  10.19  12.27  31.29  37.70
Spain  28.29  28.87  17.26  17.61  45.55  46.48
Sweden  26.51  22.28  12.09  10.16  38.60  32.44
Switzerland  25.92  16.83  20.39  13.24  46.32  30.08
Turkey  16.61  19.77  3.18  3.79  19.79  23.56
United Kingdom  31.25  31.57  10.38  10.48  41.63  42.05
United States  27.68  27.68  8.10  8.10  35.77  35.77
OECD average  23.84  23.32  13.64  13.40  37.48  36.72

Source: OECD and Teligen.

Note: The OECD basket of residential telephone charges includes fixed access and 60 calls (broken down according 
to distance, destination [fixed, mobile and international], and time of day) over a one-month period. USD purchasing 
power parities (PPP) are used to aid in international comparisons. 

Fixed Usage Total
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Table 7.5. OECD basket of residential telephone charges, 140 calls, 
VAT included, August 2010

1 2 http://dx.doi.org/10.1787/888932398746

USD USD PPP USD USD PPP USD USD PPP
Australia  29.79  23.10  87.76  68.03  117.55  91.13
Austria  24.50  22.89  40.85  38.18  65.35  61.07
Belgium  27.27  24.34  44.78  39.98  72.04  64.32
Canada  42.20  35.76  0.15  0.12  42.35  35.89
Chile  23.79  32.16  21.59  29.17  45.38  61.32
Czech Republic  34.19  46.20  26.20  35.41  60.39  81.61
Denmark  37.60  25.40  20.41  13.79  58.00  39.19
Estonia  9.41  13.64  32.61  47.27  42.03  60.91
Finland  12.99  10.07  66.84  51.82  79.84  61.89
France  26.00  23.43  38.91  35.06  64.91  58.48
Germany  27.35  25.80  28.70  27.07  56.05  52.88
Greece  39.32  39.72  23.05  23.29  62.38  63.01
Hungary  18.82  26.88  37.24  53.20  56.06  80.09
Iceland  14.12  12.96  21.26  19.51  35.38  32.46
Ireland  48.52  38.50  22.05  17.50  70.57  56.00
Israel  19.00  19.39  37.92  38.70  56.92  58.08
Italy  23.08  21.18  45.54  41.78  68.62  62.95
Japan  31.59  22.41  64.81  45.97  96.40  68.37
Korea  5.76  7.68  36.14  48.18  41.90  55.86
Luxembourg  25.27  21.42  31.56  26.75  56.84  48.17
Mexico  29.23  44.28  29.02  43.97  56.36  85.39
Netherlands  38.31  35.81  28.49  26.63  66.81  62.44
New Zealand  33.16  29.35  47.45  41.99  80.61  71.34
Norway  17.40  11.45  30.43  20.02  47.83  31.47
Poland  28.01  42.44  12.45  18.87  40.46  61.31
Portugal  27.02  30.71  32.08  36.45  59.10  67.16
Slovak Republic  25.77  33.04  21.89  28.06  47.66  61.10
Slovenia  21.10  25.42  25.00  30.12  46.10  55.54
Spain  28.29  28.87  42.94  43.82  71.23  72.68
Sweden  31.36  26.35  23.53  19.77  54.88  46.12
Switzerland  25.92  16.83  48.74  31.65  74.66  48.48
Turkey  29.21  34.78  7.74  9.22  36.96  44.00
United Kingdom  31.25  31.57  24.93  25.18  56.18  56.74
United States  27.68  27.68  21.22  21.22  48.89  48.89
OECD average  26.89  26.81 33.07 32.29 59.90  59.01

Source:  OECD and Teligen.

Note: The OECD basket of residential telephone charges includes fixed access and 140 calls (broken down 
according to distance, destination [fixed, mobile and international], and time of day) over a one-month period. USD 
purchasing power parities (PPP) are used to aid in international comparisons. 

Fixed Usage Total
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Table 7.6. OECD basket of residential telephone charges, 420 calls, 
VAT included, August 2010

1 2 http://dx.doi.org/10.1787/888932398765

USD USD PPP USD USD PPP USD USD PPP USD USD PPP
Australia  85.84  66.54  44.70  34.65  130.54  101.19
Austria  24.50  22.89  111.73  104.42  136.23  127.31
Belgium  53.31  47.60  27.73  24.76  81.04  72.36
Canada  44.43  37.65  18.94  16.05  63.37  53.70
Chile  31.99  43.23  90.28  122.00  122.27  165.23
Czech Republic  34.19  46.20  93.06  125.76  127.25  171.96
Denmark  37.60  25.40  27.32  18.46  64.91  43.86
Estonia  9.41  13.64  60.95  88.33  70.36  101.98
Finland  12.99  10.07  181.29  140.53  194.28  150.60
France  52.12  46.95  15.85  14.28  67.97  61.23
Germany  40.41  38.12  19.53  18.42  59.94  56.54
Greece  32.84  33.17  99.99  101.00  132.83  134.17
Hungary  21.75  31.08  101.90  145.57  123.65  176.65
Iceland  28.92  26.54  27.93  25.62  56.85  52.16
Ireland  56.35  44.72  27.76  22.03  84.11  66.76
Israel  19.00  19.39  154.33  157.48  173.33  176.86
Italy  42.67  39.14  42.22  38.74  84.89  77.88
Japan  31.59  22.41  144.76  102.66  176.35  125.07
Korea  5.76  7.68  88.25  117.66  94.01  125.34
Luxembourg  38.34  32.49  24.37  20.65  62.70  53.14
Mexico  29.23  44.28  85.16  129.03 - 8.49 - 18.22  105.90  155.09
Netherlands  66.07  61.75  29.69  27.74  95.76  89.49
New Zealand  33.16  29.35  87.97  77.85  121.13  107.19
Norway  43.78  28.80  13.45  8.85  57.23  37.65
Poland  36.79  55.74  15.06  22.82  51.85  78.56
Portugal  27.02  30.71  55.34  62.89  82.37  93.60
Slovak Republic  25.77  33.04  26.01  33.35  51.78  66.39
Slovenia  21.10  25.42  31.49  37.94  52.59  63.36
Spain  46.78  47.73  38.86  39.65  85.63  87.38
Sweden  31.36  26.35  53.68  45.11  85.04  71.46
Switzerland  25.92  16.83  124.77  81.02  150.69  97.85
Turkey  41.23  49.08  10.20  12.14  51.42  61.22
United Kingdom  31.25  31.57  33.15  33.49  64.40  65.06
United States  73.70  73.70  0.00  0.00  73.70  73.70
OECD average  36.39  35.57  59.05  60.32  95.19  95.35

Source:  OECD and Teligen.

Note: The OECD basket of residential telephone charges includes fixed access and 420 calls (broken down according to distance, destination 
[fixed, mobile and international], and time of day) over a one-month period. USD purchasing power parities (PPP) are used to aid in 
international comparisons. 

Fixed Usage Discount Total
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Table 7.7. OECD basket of business telephone charges, 100 calls, 
VAT excluded, August 2010

1 2 http://dx.doi.org/10.1787/888932398784

USD USD PPP USD USD PPP USD USD PPP USD USD PPP
Australia 36.96 28.65 52.73 40.87 89.68 69.52
Austria 29.22 27.31 8.00 7.48 37.22 34.79
Belgium 28.68 25.61 13.94 12.45 42.62 38.06
Canada 37.16 31.49 4.21 3.57 41.38 35.07
Chile
Czech Rep. 28.67 38.74 24.41 32.98 53.07 71.72
Denmark 26.23 17.72 18.93 12.79 45.16 30.51
Estonia 9.44 13.69 22.37 32.41 31.81 46.10
Finland 10.65 8.25 30.47 23.62 41.12 31.87
France 21.24 19.13 26.41 23.79 47.65 42.93
Germany 22.98 21.68 11.47 10.82 34.46 32.51
Greece 16.83 17.00 21.64 21.86 38.47 38.85
Hungary 19.27 27.52 11.96 17.08 31.22 44.61
Iceland 13.09 12.01 13.37 12.27 26.47 24.28
Ireland 37.93 30.10 12.92 10.25 50.84 40.35
Israel 13.43 13.71 17.84 18.21 31.28 31.92
Italy 31.12 28.55 23.54 21.60 54.66 50.14
Japan 39.34 27.90 32.30 22.91 71.65 50.81
Korea 5.24 6.98 15.10 20.13 20.33 27.11
Luxembourg 21.98 18.63 15.76 13.35 37.74 31.98
Mexico 19.64 29.76 26.74 40.52 -2.13 -3.23 44.26 67.05
Netherlands 21.51 20.10 21.08 19.70 42.59 39.81
New Zealand 38.41 33.99 18.63 16.49 57.04 50.48
Norway 25.28 16.63 6.05 3.98 31.33 20.61
Poland 15.94 24.15 7.24 10.97 23.18 35.12
Portugal 20.82 23.66 26.39 29.99 47.21 53.65
Slovak Rep. 21.64 27.74 17.40 22.31 39.04 50.05
Slovenia 17.58 21.19 14.16 17.06 31.74 38.24
Spain 23.97 24.46 17.69 18.05 41.66 42.51
Sweden 20.44 17.18 22.43 18.85 42.87 36.03
Switzerland 23.20 15.06 29.60 19.22 52.80 34.29
Turkey 14.07 16.75 4.18 4.98 18.25 21.73
United Kingdom 25.27 25.52 35.35 35.71 60.62 61.23
United States 23.57 23.57 11.29 11.29 34.86 34.86
OECD average 23.05 22.26 19.26 19.02 42.25 41.18

Source: OECD and Teligen.

Note: The OECD basket of business telephone charges includes fixed access and 100 calls (broken down according to distance, 
destination [fixed, mobile and international], and time of day) over a one-month period. USD purchasing power parities (PPP) are used to 
aid in international comparisons. 

Fixed Usage Discount Total
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Table 7.8. OECD basket of business telephone charges, 260 calls, 
VAT excluded, August 2010

1 2 http://dx.doi.org/10.1787/888932398803

USD USD PPP USD USD PPP USD USD PPP USD USD PPP
Australia 36.96 28.65 162.80 126.20 199.76 154.85
Austria 29.22 27.31 34.11 31.87 63.32 59.18
Belgium 44.06 39.34 47.17 42.11 91.23 81.45
Canada 37.16 31.49 20.96 17.76 58.12 49.25
Chile
Czech Republic 28.67 38.74 69.41 93.80 98.08 132.54
Denmark 26.23 17.72 59.67 40.32 85.90 58.04
Estonia 9.44 13.69 66.80 96.81 76.24 110.49
Finland 10.65 8.25 102.00 79.07 112.65 87.32
France 21.24 19.13 75.72 68.22 96.96 87.35
Germany 22.98 21.68 36.22 34.17 59.20 55.85
Greece 21.77 21.99 61.97 62.59 83.73 84.58
Hungary 22.94 32.76 40.65 58.07 63.58 90.84
Iceland 13.09 12.01 42.12 38.64 55.21 50.65
Ireland 37.93 30.10 46.81 37.15 84.74 67.25
Israel 13.43 13.71 62.62 63.90 76.06 77.61
Italy 31.12 28.55 84.62 77.63 115.74 106.18
Japan 39.34 27.90 150.17 106.51 189.52 134.41
Korea 5.24 6.98 69.65 92.87 74.89 99.86
Luxembourg 21.98 18.63 48.81 41.36 70.79 59.99
Mexico 35.64 54.01 54.23 82.16 -4.01 -6.08 85.86 130.09
Netherlands 21.51 20.10 63.59 59.43 85.10 79.54
New Zealand 38.41 33.99 56.17 49.70 94.58 83.70
Norway 25.28 16.63 22.28 14.66 47.56 31.29
Poland 21.14 32.04 23.83 36.10 44.97 68.14
Portugal 20.82 23.66 89.39 101.58 110.21 125.24
Slovak Republic 38.98 49.97 35.71 45.78 74.69 95.75
Slovenia 17.58 21.19 43.71 52.67 61.30 73.85
Spain 39.64 40.45 59.92 61.14 99.56 101.59
Sweden 20.44 17.18 63.69 53.52 84.14 70.70
Switzerland 23.20 15.06 82.61 53.64 105.80 68.70
Turkey 24.76 29.47 14.27 16.98 39.02 46.46
United Kingdom 25.27 25.52 91.93 92.86 117.20 118.38
United States 23.57 23.57 38.72 38.72 62.29 62.29
OECD average 25.75 25.50 61.28 59.64 86.91 84.95

Source:  OECD and Teligen.

Note: The OECD basket of business telephone charges includes fixed access and 260 calls (broken down according to distance, destination 
[fixed, mobile and international], and time of day) over a one-month period. USD purchasing power parities (PPP) are used to aid in 
international comparisons. 

Fixed Usage TotalDiscount
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Table 7.15. OECD basket of national leased line charges, 
monthly price, August 2010, VAT excluded

1 2 http://dx.doi.org/10.1787/888932398936

USD USD PPP USD USD PPP
Australia 3 675 2 848 6 688 5 184
Austria 1 172 1 096 7 950 7 430
Belgium 1 514 1 351 7 849 7 008
Canada 3 218 2 727 17 171 14 552
Czech Republic 4 059 5 486
Denmark  376  254 5 940 4 014
Finland
France 2 064 1 859 12 847 11 574
Germany 1 308 1 234 5 665 5 345
Greece 1 335 1 348 7 521 7 597
Hungary
Iceland  290  266 1 040  954
Ireland 1 860 1 476 21 666 17 196
Italy 1 828 1 677 11 662 10 699
Japan 4 383 3 108 15 779 11 191
Korea 2 872 3 830 15 613 20 818
Luxembourg  987  836 4 167 3 531
Mexico 1 955 2 962 15 545 23 553
Netherlands 1 535 1 434
New Zealand
Norway  903  594 3 064 2 016
Poland 1 965 2 977
Portugal 1 413 1 605 11 229 12 760
Slovak Republic  931 1 193
Spain

2 Mbit/s 34 Mbit/s

Spain
Sweden  552  464
Switzerland
Turkey 1 058 1 260 6 662 7 931
United Kingdom 2 005 2 025 13 670 13 808
United States 1 659 1 659 7 453 7 453

Source:  OECD and Teligen.
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