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DAY 1 – Wednesday 30 January 2013 
Introduction to the Trust Fund Program and Products, Developing National 

Strategies, Measuring Financial Literacy and Capability 
  

8:30 - 9:00 Registration of participants 

9:00 - 9:40 Welcome and Opening Remarks 

9:40 - 10:30 The Financial Literacy and Education Trust Fund 

 Introduction to the Trust Fund Program, Products and Website 

 Knowledge Report on the Policy Relevance of the Financial Literacy and Education 
Trust Fund 

10:30 - 11:00 Coffee break 
  

 Developing National Strategies for Financial Education:  
OECD/INFE Principles and Country Examples from Africa and MENA Region 

National Strategies for Financial Education and Inclusion are increasingly being 
introduced globally to provide a cohesive framework and to guide the organization and 
coordination of activities within countries. The OECD International Network for 
Financial Education (INFE) has undertaken a review of the process and elements of 
these strategies and from this developed a set of High-level Principles on National 
Strategies for Financial Education that were endorsed by G20 leaders in 2012. Case 
studies on the development and implementation of national strategies from several 
countries in the regions will provide examples that illustrate the process of developing 
the content of a national strategy. 

11:00 - 13:00  OECD/INFE High-level Principles on National Strategies for Financial Education 
 Overview of Financial Education in Africa 
 Country Presentations on National Strategy Development 

13:00 - 14:00 Lunch 
  

 Measuring financial literacy and capability 

Measuring levels of financial knowledge and capability is an essential diagnostic input to the 
development of National Strategies, monitoring progress toward identified goals and 
evaluating the impact of programs on a national level. There are a wide range of 
instruments and approaches that have been developed to undertake the measurement of 
knowledge, behaviour, attitudes and participation in financial services and markets. Two of 
these instruments have been developed through funding by the Russia Trust Fund and have 
been implemented in several countries in the region. The afternoon sessions will provide an 
overview of the range of instruments currently in use and more in depth presentations on 
the development, application and results from several surveys that have been used recently 
in developing and middle income settings. In the second part of the session country 
examples of survey development, experience in their use and the results derived from these 
will be presented. 

14:00-15:30 Using Surveys to Measure Financial Literacy and Inclusion 

 Comparative Overview of Financial Literacy, Capability, and Inclusion 
Measurement Instruments 

 Measuring Financial Capability in Low and Middle Income Settings 
 OECD INFE International Comparative Measure of Financial Literacy 
 The Financial Inclusion Index (Findex) 
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15:30 - 16:00 Coffee break 

16:00 - 17:30 Measuring Financial Literacy and Capability: Country Level Experience 

 Country presentations on Experience in Undertaking National Surveys 

20:00 Dinner Hosted by Kenyan Financial Regulators 

************* 

DAY 2 – Thursday 31 January 2012 
Impact Evaluation of Financial Education and Capability Enhancement Programs 

 

 Principles and Methods for Impact Evaluation  

There is currently limited evidence and little consensus on what types of programs are 
effective in raising the capacity for and level of financial capability.  Effective impact 
evaluation is an essential but often overlooked and under resourced aspect in the 
design and operation of any program. Good evaluation is essential to understanding 
what types of programs are achieving their intended results, how these results are 
being achieved and what programs are most cost effective.  Financial capability 
enhancement programs impose their own specific challenges in designing and 
undertaking credible evaluations.  A major component of the Trust Fund program has 
been the development of methodological guidance that is tailored to the specific 
challenges in undertaking impact evaluation of these programs. 

9:00 –10:30 Guidelines and Toolkit for Impact Evaluation 

 OECD INFE High Level Principles for Financial Education in Schools the Evaluation 
of Financial Education Programmes  

 A Toolkit for Evaluation of Financial Capability Programs in Low and Middle 
Income Countries 

10:30–11 :00 Coffee break 
  

 Design and Results From Evaluation Studies 

To add to the base of evidence on the effectiveness of different types of program to 
deliver financial education or to enhance the financial capability of specific populations 
the Trust Fund supported a wide range of evaluation studies.  These were selected o 
because they provided examples of how to address the methodological challenges for 
the more prevalent kinds of programs or because they would provide insights into the 
potential effectiveness of innovative approaches that had not been previously studied.  
The concluding sessions in the program will provide presentations of a range of types 
of programs and the designs and results that were found through the conduct of 
impact evaluation studies. 

11:00 - 12:30 Reaching the Younger Population – Good practices and Program Case Studies 

 OECD/INFE Guidelines on financial education in schools and evaluation through 
PISA Financial literacy  

 School Based Financial Education in Brazil  
 Classrooms, Comic Books and Social Media  
 Entertainment Based Financial Education in Kenya 

12:30 - 13:30 Lunch 
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13:30 - 15:00 New and Innovative Methods I – Program Case Studies 

 Evaluating the Efficacy of Mass Media and Social Marketing Campaigns 
 Using a Serial Melodrama to Improve Debt Management in South Africa 
 A Feature Film to Provide Financial Education and Improve Financial Capability  

15:00 - 15:30 Coffee break 

15:30- 17:00 New and Innovative Methods II – Program Case Studies 

 Correspondent Banking in India 
 Social Networks, Financial Literacy and the Purchase of Crop Index Insurance in 

Kenya  
 Marketing and the Promotion of Bank Savings in Nigeria 

17:00 - 17-:15 Closing Remarks  

 


