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• Covid-19 has caused a labour market 
crisis in London and makes adult learning 
more important than ever

• The impact of automation and 
digitalisation affects vulnerable 
groups in London the most 

• Skills development and adult learning need 
to be better aligned with the world of 
work

Top-line message of OECD report



COVID-19 COULD LEAD TO 
A JOBS CRISIS



• Certain sectors such as hospitality, leisure, tourism, and 
the creative industries have been devastated

– Decline in London’s GVA of 10% in 2020, with the highest drop 
coming from accommodation and food services (-30%). 

• Claims for unemployment benefits have soared in London

– In November 2020, more than 976,000 Londoners claimed  
universal credit, 140% more than in February 2020

• More than 700,000 people remain on furlough (down from 1.4 
million) - 17% of workers, the highest in the UK

• Disadvantaged groups are bearing the brunt of the crisis

How has COVID-19 impacted London’s 

economy?



London’s labour market situation remains 

difficult

Source: OECD/Indeed analysis, 2021.



Remote working is part of the “new normal” - London has a 

high proportion of jobs that can be performed remotely

Source: OECD 2021, Future-Proofing Adult Learning in London, United Kingdom.



COVID-19 COULD 
ACCELRATE AUTOMATION 

AND TECHNOLOGICAL 
CHANGE



Labour productivity in London 

underperforms relative to other OECD cities

Labour productivity in OECD metropolitan areas, 2008-18

Note: Labour productivity is measured by GDP per worker in USD, constant prices, constant PPP, base year 2015. All values are
presented relative to the starting point in 2008.
Source: OECD regional database and OECD metropolitan database.



OECD

14% high risk

32% significant change

London

8% high risk

21% significant change

Note: The metropolitan regions are the corresponding TL2 regions. ‘High risk of automation’ refers to the share of 

workers featuring a risk of automation of 70% or above. ‘Significant risk of change’ reflects the share of workers with a 

risk of automation between 50% and 70%.

Source: OECD calculations based on the European Labour Force Survey. 

London faces lower risks of automation 

than peer cities



But certain population groups are more likely 

to be impacted by automation in London

Note: y axis is cut. 

Source: OECD calculations on EU Labour Force Survey.

Average risk of automation by population group in London, 2018



ALIGNING SKILLS TO THE 
WORLD OF WORK



37% of workers in London are 

mismatched in their current job

% of workers in jobs that do not match their educational attainment, 2018.

Note: ISCED groups 0-2, 3, 4, 5-8. For Canada, ISCED groups 0-2, 3, 4, 5-6. ISCED groups 302, 303 and 304 are considered to be
3 according to the newest 2011 isced classification.
Source: OECD calculations on European labour force survey 2018 and Calculations based on Stats Canada Census 2016.



Job polarisation has led to a decline in 

middle-skill jobs of 9 percentage points

Relative change in jobs by skill level across London and other cities, 2000-18

Note: The data correspond to the TL2 regions that compose the respective metropolitan area.
Source: OECD calculations based on Labour Force Survey data.



• Dedicated skills strategy 
a best practice example 
across OECD cities.

• Promising practices 
within the city aim to boost 
digital skills, strengthen 
the apprenticeship 
system, and spread high-
performance work 
practices among firms.

London leads the way with the Skills for 

Londoners strategy

DIGITAL TALENT PROGRAMME, LONDON 

 
THE LONDON PROGRESSION COLLABORATION 

THE LONDON GOOD 
WORK STANDARD

 
SKILLS FOR LONDONERS STRATEGY 



• Creating an adult learning ecosystem in 
London
– Examine opportunities for further devolution to foster 

an integrated and joined-up adult learning offer

– Create quality information and advice about careers and 
jobs in London

• Bringing employers on board to strengthen 
investments in adult learning and workplace 
training
– Employer ownership of skills will be fundamental but 

firms need to be motivated to offer training

– Strengthen workplace training and apprenticeships

– Ensure firms make use of available skills

OECD recommendations
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