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SURVEY ON MEASURES TAKEN TO COMBAT BRIBERY 

IN OFFICIALLY SUPPORTED EXPORT CREDITS – LUXEMBOURG (ODL) RESPONSES  

SECTION I – GENERAL MEASURES TO DETER BRIBERY 

 

Question 1 

 

Do you inform exporters and, where appropriate, applicants, requesting official export credit support about 

the legal consequences of the bribery in international business transactions under your national legal 

system including your national laws prohibiting such bribery? 

 

 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 If yes: 

 
 a) Please indicate the method(s) by which this is accomplished: 

 
 X  text in the application form 

 
   a stand-alone document is provided to applicants 

 
   text included in a stand-alone document submitted by applicants 

 
 X  text in the general conditions of cover (for export credit insurance and guarantees)  

 
   text in the credit agreement 

 
 X  information posted on the organisation’s web site 

 
   customer publications (e.g. brochures, handbooks) 

 
   other (please elaborate): 

 
  

 
 

 b) Please provide the text used to describe the legal consequences of the bribery in international business 

transactions under your national legal system including your national laws prohibiting such bribery:  
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 The text in the ODL application form enables sanctions that go beyond what is normally foreseen by the 

law as stated in our first § of the anti-corruption declaration:  

(French version of the text :) « Nous déclarons : 

- avoir connaissance de la loi du 15 janvier 2001 portant approbation à la Convention de l'OCDE du 21 

novembre 1997 sur la lutte contre la corruption d’agents publics étrangers dans les transactions 

commerciales internationales et de nous conformer à cette législation, sachant que toute infraction expose 

la partie concernée à des sanctions au-delà des sanctions prévues par la loi, pouvant aller de la nullité du 

contrat d’assurance à l’exclusion future de toute aide concessionnelle ; » 

 

(English version of the text) “We declare that: 

- we have taken note of the law of 15 January 2001 on the approval of the Convention on Combating 

Bribery of Foreign Public Officials in International Business Transactions concluded on 21 November 

1997 and that we comply with this legislation, knowing that any infringement makes the concerned parties 

liable to penalties ranging from the cancellation of the insurance contract to the exclusion from any further 

concessive aid;” 

 

The legal consequences of bribery in international business transactions under our national legal system 

are stated in articles 310 and 310-1 or 246 and 247 depending on the type of the bribery.  

 

As regards private corruption, articles 310 and 310-1 have been included in our penal code: 

 

«Art. 310. Est puni d’un emprisonnement d’un mois à cinq ans et d’une amende de 251 euros à 30.000 

euros,le fait par une personne qui a la qualité d’administrateur ou de gérant d’une personne morale, de 

mandataire ou de préposé d’une personne morale ou physique, de solliciter ou d’accepter, directement ou 

par interposition de personnes, une offre, une promesse ou un avantage de toute nature, pour elle-même 

ou pour un tiers, pour faire ou s’abstenir de faire un acte de sa fonction ou facilité par sa fonction, à l’insu 

et sans l’autorisation, selon le cas, du conseil d’administration ou de l’assemblée générale, du mandant ou 

de l’employeur. » 

 

«Art. 310-1. Est puni des mêmes peines le fait, par quiconque, de proposer, directement ou par 

interposition de personnes, à une personne qui a la qualité d’administrateur ou de gérant d’une personne 

morale, de mandataire ou de préposé d’une personne morale ou physique, une offre, une promesse ou un 

avantage de toute nature, pour elle-même ou pour un tiers, pour faire ou s’abstenir de faire un acte de sa 

fonction ou facilité par sa fonction, à l’insu et sans l’autorisation, selon le cas, du conseil ’administration 

ou de l’assemblée générale, du mandant ou de l’employeur.» 

 

As regards public corruption, reference is made to articles 246 and 247: 

 

« Art. 246. (L. 15 janvier 2001) Sera puni de la réclusion de cinq à dix ans et d'une amende de 500 euros à 

187.500 euros, le fait, par une personne, dépositaire ou agent de l'autorité ou de la force publiques, ou 

chargée d'une mission de service public, ou investie d'un mandat électif public, de solliciter ou d'agréer, 

sans droit, directement ou indirectement, pour elle-même ou pour autrui, les offres, des promesses, des 

dons, des présents ou des avantages quelconques: 

• Soit pour accomplir ou s'abstenir d'accomplir un acte de sa fonction, de sa mission ou de son mandat ou 

facilité par sa fonction, sa mission ou son mandat; 

• Soit pour abuser de son influence réelle ou supposée en vue de faire obtenir d'une autorité ou d'une 

administration publique des distinctions, des emplois, des marchés ou toute autre décision favorable. », ou 

toute autre décision favorable. » 
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Comments/clarifications/additional information related to the answers provided above: 

  

  

Please describe any additional measures taken in relation to information provided to exporters/applicants: 
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Question 2 

 

Do you encourage exporters and, where appropriate, applicants, requesting official export credit support to 

develop, apply and document appropriate management control systems that combat bribery? 

 

  X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 If yes: 

 
 a) Please indicate how this is accomplished: 

 
   text in the application form 

 
   a stand-alone document is provided to applicants 

 
   text in the general conditions of cover (for export credit insurance and guarantees)  

 
   text in the credit agreement 

 
 X  information posted on the organisation’s web site 

 
   customer publications (e.g. brochures, handbooks) 

 
 X  other (please elaborate): 

 
 ODL supports, whenever possible, any action of the exporter to apply appropriate management 

control systems to combat bribery. 

 
 b) Please provide the text used to encourage exporters and, where appropriate, applicants, requesting 

official export credit support to develop, apply and document appropriate management control systems 

that combat bribery: 

  

 
  

 
 Comments/clarifications/additional information related to the answers provided above: 

  

 
Please describe any additional measures taken in relation to exporter/applicant management control systems 

to combat bribery: 
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Question 3 

 

Do you require exporters and, where appropriate, applicants, requesting official export credit support to 

provide an undertaking/declaration that neither they, nor anyone acting on their behalf, such as agents, 

have been engaged or will engage in bribery in the transaction? 

 

  X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 If Yes: 

 
 a) The requirement is communicated to exporters/applicants via: 

 
 X  text in the application form 

 
 X  a stand-alone document is provided to applicants 

 
   text in the general conditions of cover (for export credit insurance and guarantees)  

 
   text in the credit agreement 

 
 X  information posted on the organisation’s web site 

 
   customer publications (e.g. brochures, handbooks) 

 
   other (please elaborate): 

 
 The communication to exporters/applicants is made either via the application form or a stand-

alone document depending on the type of the insurance policy provided. 

 
 b) The undertaking/declaration is obtained from exporters/applicants through: 

 
 X  the application form 

 
 X  a stand-alone document submitted 

by the exporter/applicant 

X  at the time of 

application 

  before support is 

provided        

 
   other (please elaborate):   at the time of 

application 

  before support is 

provided        

 
 The communication to exporters/applicants is made either via the application form or a stand-

alone document depending on the type of the insurance policy provided. 

 
 c) Please provide the text of the requirement and/or the undertaking/declaration provided by 

exporters/applicants: 

 
 We declare that: 

 

• we have taken note of the law of 15 January 2001 on the approval of the OECD Convention on 

Combating Bribery of Foreign Public Officials in International Business Transactions concluded on 21 

November 1997 and that we comply with this legislation, knowing that any infringement makes the 

concerned parties liable to penalties going beyond the sanctions foreseen by the law, ranging from the 

cancellation of the insurance contract to the exclusion from any further concessive aid; 

• neither we, nor anyone acting on our behalf, have been engaged or will engage in bribery in this 

transaction; 

• we are not listed on the publicly available debarment lists of the following international financial 

institutions: World Bank Group, African Development Bank, Asian Development Bank, European Bank 

for Reconstruction and Development and the Inter-American Development Bank; 
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 • neither we, nor anyone acting on our behalf in connection with the transaction are currently under charge 

in a national court or, within a five-year period preceding the application, have been convicted in a 

national court or been subject to equivalent national administrative measures for violation of laws against 

bribery of foreign public officials of any country; 

• we will disclose, upon demand: (i) the identity of persons acting on our behalf in connection with the 

transaction, and (ii) the amount and purpose of commissions and fees paid, or agreed to be paid, to such 

persons. 

 
 Comments/clarifications/additional information related to the answers provided above: 

  

 
Please describe any additional measures taken in relation to exporter/applicant declarations/undertakings: 
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Question 4 

 

Do you verify and note
1
 whether exporters, and where appropriate, applicants, are listed on the publicly 

available debarment lists of the following international financial institutions (IFIs): World Bank Group, 

African Development Bank, Asian Development Bank, European Bank for Reconstruction and 

Development and the Inter-American Development Bank? 

 

 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 If Yes: 

 
 a) Which actors associated with the transaction are subject to verification? 

 
 X  the applicant X  at the time of application   before support is provided 

 
 X  the exporter(s) X  at the time of application   before support is provided 

 
   other (e.g. agents – please 

elaborate) 

  at the time of application   before support is provided 

         

 
  

 
 b) Please indicate how the verification is achieved: 

 
 X  staff check the lists X  at the time of application   before support is provided 

 
 X  exporter/applicant self-declaration X  at the time of application   before support is provided 

 
   other (please elaborate):   at the time of application   before support is provided 

 
  

 

 Comments/clarifications/additional information related to the answers provided above: 

  

 
Please describe any additional measures taken in relation to current or past debarment of exporters/applicants 

by other institutions: 

 
 

                                                      
1
  Such verification may take the form of a self-declaration from exporters and, where appropriate, applicants, 

as to whether they are listed on the publicly available IFI debarment lists. 
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Question 5 

 

Do you require exporters and, where appropriate, applicants, to disclose whether they or anyone acting on 

their behalf in connection with the transaction are currently under charge in a national court or, within a 

five-year period preceding the application, have been convicted in a national court or been subject to 

equivalent national administrative measures for violation of laws against bribery of foreign public officials 

of any country? 

 

 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 If Yes: 

 
 a) Please indicate how requirement is met: 

 
 X  the application form provides for such disclosures to be made 

 
   a stand-alone document requiring 

such disclosures must be provided 

by the exporter/applicant 

  at the time of 

application 

  before support is 

provided        

 
   other (please elaborate):   at the time of 

application 

  before support is 

provided        

 
  

 

 Comments/clarifications/additional information related to the answers provided above: 

  

 
Please describe any additional measures taken in relation to exporter/applicant disclosure of charges and/or 

convictions of bribery: 
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Question 6 

 

Are agents' commissions (included in the export contract) eligible for official support? 

 

   Yes, always X  Yes, sometimes (please provide details below)   No 

 
 If Yes: 

 
 a) Do you apply a ceiling to agents’ commissions for which official support is provided? 

 
   Yes, always X  Yes, sometimes (please provide details below)   No 

 
 If Yes: 

 
 b) Please provide details on the ceiling(s) applied: 

 
 The amount of agent’s commission has to be reasonable for the industry or business concerned, and 

the beneficiary must be identifiable. 

 
 c) What is the rationale for imposing a ceiling on agents' commissions? 

 
  

 

 Comments/clarifications/additional information related to the answers provided above: 

  

 
Please describe any additional measures taken in relation to the eligibility for official support of agents’ 

commissions: 
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Question 7 

 

Do you require that details be provided in respect of agents' commissions associated with the transaction? 

 

   Yes, always X  Yes, sometimes (please provide details below)   No 

 
 If yes: 

 
 a) Do you require the amounts of commissions to be disclosed? 

 
 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 If yes, the amounts of commissions must be disclosed: 

 
   at the time of application 

 
   before the final decision to provide support is made 

 
 X  before a claim will be indemnified 

 
 X  other (please elaborate): 

 
 We only request details in respect of agents' commissions in case of compensation. We 

sometimes require the amount of agents’ commissions to be disclosed at the time of 

application in case of suspicion of bribery. 
 

 b) Do you assess whether the level of commissions is consistent with standard business practice? 

 
   Yes, always X  Yes, sometimes (please provide details below)   No 

 
 If yes, the assessment is made: 

 
 X  at the time of application 

 
   before the final decision to provide support is made 

 
 X  before a claim will be indemnified 

 
   other (please elaborate): 

 
 We always assess whether the level of commissions is consistent with standard business 

practice before a claim will be indemnified. We sometimes assess whether the level of 

commissions is consistent with standard business practice at the time of application. 

 
 c) Do you require the purpose of commissions to be clearly identified? 

 
 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 If yes, the purpose is identified: 

 
   at the time of application 

 
   before the final decision to provide support is made 

 
 X  before a claim will be indemnified 

 
   other (please elaborate): 
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 d) Do you require that details (e.g. name, company, address) be provided in respect of the agent(s) to 

whom commissions are paid? 

 
 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 If yes, the details must be provided: 

 
   at the time of application 

 
   before the final decision to provide support is made 

 
 X  before a claim will be indemnified 

 
   other (please elaborate): 

 
  

 

 Comments/clarifications/additional information related to the answers provided above: 

  

 
Please describe any additional measures taken in relation to the collection of information on and/or review of 

agents’ commissions: 
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Question 8  

 

Have you developed and implemented procedures to disclose to your law enforcement authorities instances 

of credible evidence
2
 of bribery? 

 

 X  Yes    No 

 
 If Yes: 

 
 Please provide a short description of your policies and procedures: 

 
 In the event of credible evidence of bribery during the instruction, the Secretariat of the Office du 

Ducroire is compelled to inform the members of its Board. If the suspicions are founded, the Board, 

chaired by a representative of the Ministry of Finance, will seize the Luxembourg Court, which will then 

analyze the transmitted information.   

 

Within the framework of the collaboration agreement (“Convention de cooperation”) and administration 

or management convention (“Convention de gestion”), concluded on 1 July 1963 and revised on 1 January 

2006 between the Office National du Ducroire belge (ONDD) and the Office du Ducroire, the 

underwriting of Luxembourg files is executed by ONDD which provides a technical assistance to ODL. 

Article 2 of the collaboration agreement (“Egalité de traitement”) stipulates that the contracting parts 

cooperate closely and will mutually assist each other on a technical basis as to guarantee the equal 

treatment to the companies and the credit institutions located in their respective countries.  

 

More precisely as regards the ambition to combat bribery, ONDD engaged itself on 16 March 2007 to 

apply the same divulgation procedures and to treat the Luxembourg files with the same due care and 

vigilance as if it where Belgian files. 

 

 Comments/clarifications/additional information related to the answers provided above: 

 ODL’s internal procedure is being reviewed and will be adopted soon.  

 
Please describe any additional measures taken in relation to the disclosure of information on possible 

instances of bribery to law enforcement authorities: 

 
 

                                                      
2
  As defined in the OECD Council Recommendation on Bribery and Officially Supported Export Credits. 
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SECTION II – ACTIONS TAKEN IN RELATION TO A SPECIFIC APPLICATION BEFORE 

CREDIT, COVER OR OTHER SUPPORT HAS BEEN APPROVED 

 

Question 9 

 

If, before credit, cover or other support has been approved, you become aware that an exporter and, where 

appropriate, applicant (or anyone acting on their behalf in connection with the transaction) are listed on 

any of debarment lists that you verify, what action(s) are taken? 

 

X  Enhanced due diligence is undertaken. X  always   sometimes (please provide details below) 

 
  Other (please elaborate):   always   sometimes (please provide details below) 

 
 

 

 If enhanced due diligence is undertaken: 

 
 a) Does the enhanced due diligence process include, inter alia, verification that the exporter/applicant has 

in place appropriate management control systems that combat bribery? 

 
 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 b) Does the enhanced due diligence process include, inter alia, verification that the exporter/applicant has 

taken appropriate internal corrective and preventative measures after having been debarred? 

 
 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 c) How is the application treated? 

 
 X  The approval of the application is 

suspended pending the outcome of the 

enhanced due diligence process. 

X  always   sometimes (please provide details below) 

         

 
   No fixed policy. 

 
   Other (please elaborate):   always   sometimes (please provide details below) 

 
    

 

Comments/clarifications/additional information related to the answers provided above: 
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Question 10 

 

If, before credit, cover or other support has been approved, you become aware that an exporter and, where 

appropriate, applicant (or anyone acting on their behalf in connection with the transaction) is currently 

under charge in a national court for violation of laws against bribery of foreign public officials of 

any country, what action(s) are taken? 

 

X  Enhanced due diligence is undertaken. X  always   sometimes (please provide details below) 

 
  Other (please elaborate):   always   sometimes (please provide details below) 

 
 

 

 If enhanced due diligence is undertaken: 

 
 a) Does the enhanced due diligence process include, inter alia, verification that the exporter/applicant has 

in place appropriate management control systems that combat bribery? 

 
 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 b) How is the application treated? 

 
 X  The approval of the application is 

suspended pending the outcome of the 

enhanced due diligence process. 

X  always   sometimes (please provide details below) 

         

 
   No fixed policy. 

 
   Other (please elaborate):   always   sometimes (please provide details below) 

 
    

 

Comments/clarifications/additional information related to the answers provided above: 
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Question 11 

 

If, before credit, cover or other support has been approved, you become aware that an exporter/applicant 

(or anyone acting on their behalf in connection with the transaction) has been convicted in a national 

court or has been subject to equivalent national administrative measures for violation of laws against 

bribery of foreign public officials of any country within a five-year period, what actions are taken? 

 

X  Enhanced due diligence is undertaken. X  always   sometimes (please provide details below) 

 
  Other (please elaborate):   always   sometimes (please provide details below) 

 
 

 

 If enhanced due diligence is undertaken: 

 
 a) Does the enhanced due diligence process include, inter alia, verification that the exporter/applicant has 

in place appropriate management control systems that combat bribery? 

 
 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 b) Does the enhanced due diligence process include, inter alia, verification that the exporter/applicant has 

taken appropriate internal corrective and preventative measures after having been convicted? 

 
 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 c) How is the application treated? 

 
 X  The approval of the application is 

suspended pending the outcome of the 

enhanced due diligence process. 

X  always   sometimes (please provide details below) 

         

         

 
   No fixed policy. 

 
   Other (please elaborate):   always   sometimes (please provide details below) 

 
    

 

Comments/clarifications/additional information related to the answers provided above: 
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Question 12 

 

If, before credit, cover or other support has been approved, you have reason to believe that bribery may 

be involved in the transaction (e.g. press reports from a reputable source, information provided by 

participants in the transaction) related to the award of the export contract, what action(s) are taken? 

 

X  Enhanced due diligence is undertaken. X  always   sometimes (please provide details below) 

 
  Other (please elaborate):   always   sometimes (please provide details below) 

 
 

 

 If enhanced due diligence is undertaken: 

 
 a) Does the enhanced due diligence process include, inter alia, verification that the exporter/applicant has 

in place appropriate management control systems that combat bribery? 

 
 X  Yes, always   Yes, sometimes (please provide details below)   No 

 
 b) How is the application treated? 

 
 X  The approval of the application is 

suspended pending the outcome of the 

enhanced due diligence process. 

X  always   sometimes (please provide details below) 

         

 
   No fixed policy. 

 
   Other (please elaborate):   always   sometimes (please provide details below) 

 
    

 

Comments/clarifications/additional information related to the answers provided above: 
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Question 13 

 

If, before credit, cover or other support has been approved, you become aware of credible evidence that 

bribery was involved in the award of the export contract for the transaction, what action(s) are taken? 

 

X  Law enforcement authorities are informed. X  always   sometimes (please provide details below) 

 
  Enhanced due diligence is undertaken.   always   sometimes (please provide details below) 

 
X  Support is not provided for the transaction. X  always   sometimes (please provide details below) 

 
  Other (please elaborate):   always   sometimes (please provide details below) 

 
 

 

 If enhanced due diligence is undertaken: 

 
 a) Does the enhanced due diligence process include, inter alia, verification that the exporter/applicant has 

in place appropriate management control systems that combat bribery? 

 
   Yes, always   Yes, sometimes (please provide details below)   No 

 
 b) How is the application treated? 

 
   The approval of the application is 

suspended pending the outcome of the 

enhanced due diligence process. 

  always   sometimes (please provide details below) 

         

 
   No fixed policy. 

 
   Other (please elaborate):   always   sometimes (please provide details below) 

 
    

 

 If investigative authorities are informed: 

 
 c) How is the application treated? 

 
 X  The approval of the application is 

suspended pending the outcome of the 

review by law enforcement authorities. 

X  always   sometimes (please provide details below) 

         

 
   No fixed policy. 

 
   Other (please elaborate):   always   sometimes (please provide details below) 

 
    

 

Comments/clarifications/additional information related to the answers provided above: 
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SECTION III – ACTIONS TAKEN IN RELATION TO A SPECIFIC TRANSACTION AFTER 

CREDIT, COVER OR OTHER SUPPORT HAS BEEN APPROVED 

 

Question 14 

 

If, after credit, cover or other support has been approved, you have reason to believe that bribery may be 

involved in the transaction (e.g. press reports from a reputable source, information provided by 

participants in the transaction) related to the award of the export contract, what action(s) are taken? 

 

X  Law enforcement authorities are informed. X  always   sometimes (please provide details below) 

 
X  Enhanced due diligence is undertaken. X  always   sometimes (please provide details below) 

 
  Other (please elaborate):   always   sometimes (please provide details below) 

 
 

 

Comments/clarifications/additional information related to the answers provided above: 

 
 

 

 

Question 15 

 

If, after credit, cover or other support has been approved, you become aware of credible evidence that 

bribery was involved in the award of the export contract for a transaction, what action(s) are taken? 

 

X  Law enforcement authorities are informed. X  always   sometimes (please provide details below) 

 
  Other (please elaborate):   always   sometimes (please provide details below) 

 
 

 

Comments/clarifications/additional information related to the answers provided above: 
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Question 16 

 

If, after credit, cover or other support has been approved, it is proven that bribery was involved in the 

award of the export contract for a transaction, what action(s) are taken? 

 

X  Law enforcement authorities are informed. 

(only in relation to a conviction outside the 

Member’s country) 

X  always   sometimes (please provide details below) 

        

 
  Loan disbursements are interrupted.   always X  sometimes (please provide details below) 

 
X  Cover is invalidated (for export credit 

insurance and guarantees). 

X  always   sometimes (please provide details below) 

        

 
X  Claims are not indemnified (for export 

credit insurance and guarantees). 

X  always   sometimes (please provide details below) 

        

 
  Recourse is sought for amounts disbursed.       

 
X  Recourse is sought for claims that have 

already been paid (for export credit 

insurance and guarantees). 

X  always   sometimes (please provide details below) 

        

 
  Access to official support is denied for a 

specified period of time. 

  always   sometimes (please provide details below) 

        

 
  Other (please elaborate):   always   sometimes (please provide details below) 

 
 

 

Comments/clarifications/additional information related to the answers provided above: 

 
Interruption of loan disbursements is a  direct consequence of invalidating the cover. 
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SECTION IV – PAST EXPERIENCE 

 

Question 17 
 

Please indicate by marking the appropriate boxes if you have had any experience with the following 

scenarios related to the time before credit, cover or other support has been approved: 

 

 

You became aware 

that an exporter/ 

applicant was on 

one of the 

debarment lists that 

you verify, and… 

You became aware 

that an exporter/ 

applicant was under 

charge in a national 

court for bribery, 

and… 

You became aware 

that an exporter/ 

applicant had been 

convicted in a 

national court or 

had been subject to 

equivalent national 

administrative 

measures for 

bribery, and… 

You have reason to 

believe that bribery 

may be involved in 

the transaction (e.g. 

press reports from a 

reputable source, 

information 

provided by 

participants in the 

transaction), and… 

You became aware 

of credible evidence 

that bribery was 

involved in the 

award of the export 

contract for a 

transaction, and… 

... you notified law 

enforcement authorities. 

                         
                         
                         

... you undertook 

enhanced due diligence. 

                         
                         
                         

…you decided not to 

provide support for the 

transaction. 

                         
                         
                         

…you suspended 

approval of the 

application pending the 

outcome of the 

enhanced due diligence 

process. 

                         
                         
                         
                         
                         

…you suspended 

approval of the 

application pending the 

outcome of the legal 

process. 

                         
                         
                         
                         

                          
... [other].                          

 
                         
                         

                          ... [other].                          

 
                         
                         

 

Please describe the circumstances of the actual incidents noted in the preceding table.
3
 Please also provide 

information on any actions that were taken as a result of situations not listed in the table (e.g. Members 

who review the details of agents’ commissions as part of the standard application process should provide 

information on any actions that were taken as a result of the review of commissions). 

 

                                                      
3  It is recognised that Members may not be able to provide certain information in respect of a given transaction, e.g. if 

the transaction is subject to an ongoing investigation or prosecution or if the information is commercially confidential. 
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Question 18 
 

Please indicate by marking the appropriate boxes if you have had any experience with the following 

scenarios related to the time after credit, cover or other support has been approved: 

 

 

You became aware 

that an exporter/ 

applicant was under 

charge in a national 

court for bribery, 

and… 

You became aware 

that an exporter/ 

applicant had been 

convicted in a 

national court or 

had been subject to 

equivalent national 

administrative 

measures for 

bribery, and… 

You have reason to 

believe that bribery 

may be involved in 

the transaction (e.g. 

press reports from a 

reputable source, 

information 

provided by 

participants in the 

transaction), and… 

You became aware 

of credible evidence 

that bribery was 

involved in the 

award of the export 

contract for a 

transaction, and… 

It was proven that 

bribery was 

involved in the 

award of the export 

contract for a 

transaction, and… 

... you notified law 

enforcement authorities. 

                         
                         
                         

…you interrupted loan 

disbursements. 

                         
                         
                         

…you invalidated 

export credit cover. 

                         
                         
                         

…you did not indemnify 

a claim. 

                         
                         
                         

…you sought recourse 

for disbursed loan 

amounts. 

                         
                         
                         

…you sought recourse 

for claims that had 

already been paid. 

                         
                         
                         

..denied access to 

official support for a 

specified period of time. 

                         
                         
                         

                          
... [other].                          

"Other" means "... 

you started an 

enhanced due 

diligence" 

                         

       
 

            
  

   

                          
... [other].                          

 
                         
                         

 

Please describe the circumstances of the actual incidents noted in the preceding table.
4
 Please also provide 

information on any actions that were taken as a result of situations not listed in the table. 

 

 

                                                      
4
  See footnote 3. 
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SECTION V – PRACTICAL APPLICATION OF KEY TERMS 
 

Question 19 

 

Please provide a detailed description of your Enhanced Due Diligence Procedures, addressing, inter alia: 

 

 Whether they comprise verification that the exporter/applicant has in place appropriate management 

control systems that combat bribery. 

 Whether the procedures seek to verify whether an exporter/applicant that has been debarred by an IFI 

(or any other entity checked under your procedures) or convicted of bribery has taken appropriate 

internal corrective and preventative measures after having been debarred or convicted. 

 The treatment of agents’ commissions under the procedures. 

 

● Yes 

● The applicant has to declare whether he is listed on the debarment list of an IFI. ODL verifies the 

information by consulting a list of firms and individuals currently debarred by the World Bank Group: 

www.worldbank.org/debarr 

The verification that the applicant has taken appropriate internal corrective and preventative measures after 

having been debarred or convicted may be undertaken by an external and independent audit. ODL will 

require to be delivered a copy of the latter reports. 

 

●  If agent’s commissions are covered, we will ask for the purpose, level and name of beneficiary of 

agents’ commissions. 

 

Question 20 

 

Please describe how the term Credible Evidence is applied in practice under your system (e.g. who makes 

the assessment). Any Member who has adopted a definition which is broader (i.e. that sets a lower 

threshold) than the definition provided in footnote 5 of the OECD Council Recommendation on Bribery 

and Officially Supported export Credits should provide its definition. 

 

We use the definition as provided in footnote 5 of the Recommendation. In case of suspicion of bribery 

being involved in the transaction, the Board of Directors will be immediately informed by the Secretariat 

of the Office du Ducroire. The assessment whether the evidence is credible is made by the Board of 

Directors. 

 

 

Question 21 

 

Please describe how the term national court is applied under your system (i.e. does it apply to any 

national court, or is it limited to certain national courts such as your own and/or or the national courts of 

the buyer/borrower country). 

 

The term “national court” applies to any court, be it Luxembourg Court or any foreign national court. 
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SECTION VI - FURTHER MEASURES 
 

Question 22 

 

Are you considering any further general measures to deter bribery and/or changes to your policies and 

practices described in the survey? 

 

 X  Yes    No  

         

 Comments on measures and/or actions under consideration:  

         
 Training of employees will take place on an ongoing basis of ONDD and ODL. 

 

Question 23 
 

Would you be prepared to exchange information with other ECG Members about suspected and/or proven 

instances of bribery related to specific officially supported export credit transactions? 

 

 X  Yes    No  

         

 Comments: 

         
 Subject to legal provisions as regards bank secrecy. 

 

 

SECTION VII – ADDITIONAL COMMENTS 

 

Please provide any additional comments on the items covered in the survey, or in relation to any issue, 

policy, or practice which has not been addressed (including any additional measures you take to combat 

bribery).  

 

 

 

 

 

 

Responses as at end-June 2016 

(The latest update to responses: 25 May 2016) 


