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Annex - Responses to the 2006 Revised Survey on Measures Taken to Combat Bribery
in Officially Supported Export Credits - as of 31 December 2008

Section I: General Measures to Deter Bribery
Question 6:

Are agents' commissions (included
in the export contract) eligible for
official support?

Switzerland

Turkey

United Kingdom

Yes, always

If yes
a) Do you apply a ceiling to agents’ commissions for which official support
is provided?
If yes
b) Please provide details
on the ceiling(s) applied:

c) What is the rationale for
imposing a ceiling on
agents' commissions?

Elaboration for "other"
answers and/or any
additional
comments/clarifications:

No

SERV's answers here do not
imply that SERV accepts
agents' commissions of any
level. Only when SERV
conducts its “enhanced due
diligence” would SERV look
at the agents' commission
and depending on the
reason of its level, would
SERV decide whether to
provide cover for the entire
transaction or not, i.e.
commissions are never
excluded a priori.

No

Any support for agents
commission should not be
contrary to any of ECGD’s
published business
principles

No

Yes, always
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Section I: General Measures to Deter Bribery
Question 6:

Are agents' commissions (included
in the export contract) eligible for
official support?

United States
(EXIM)

United States
(USDA)

Yes,
sometimes

If yes
a) Do you apply a ceiling to agents’ commissions for which official support
is provided?
If yes
b) Please provide details
on the ceiling(s) applied:

Yes, sometimes

The appropriate ceiling is
determined on a
transaction-by-transaction
basis and is based on a
number of factors,
including the identity of the
agent, the scope of the
agent’s services and the
amount of the payment.

c) What is the rationale for
imposing a ceiling on
agents' commissions?

Ex-Im Bank’s objective is
to support U.S.
exports—not unreasonable
and irregular commission
payments. Moreover,
excess commissions
increase the risk of
disguised bribes.

Elaboration for "other"
answers and/or any
additional
comments/clarifications:

Generally, commissions are
eligible for support if they are
regular commissions or fees
paid in the ordinary course of
business to the exporter’s
regular sales agent, broker
or representative and readily
identifiable on the exporter’s
books and records as to
amount, purpose and
recipient. Ex-Im Bank
reviews the price
reasonableness of mediumterm and long-term
transactions, which may
assist in determining whether
the cost of administrative
fees or commissions is
reflected in the amount of
support requested from ExIm Bank. Ex-Im Bank may
also review and determine
the appropriateness of
supporting such
commissions at a number of
points during the course of
the transaction, including preauthorization, predisbursement, and claims
evaluation.

CCC prohibits any agents’
commission to secure the
payment guarantee
according to the following:
CCC Regulation 1493.50 (d).
(d) No person or selling
agency has been employed
or retained to solicit or
secure the payment
guarantee, and that there is
no agreement or
understanding for a
commission, percentage,
brokerage, or contingent fee,
except in the case of bona
fide employees or bona fide
established commercial or
selling agencies maintained
by the exporter for the
purpose of securing
business.

No
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Section I: Measures to Deter Bribery
Question 6 (continued):
Please describe any additional measures taken in relation to the eligibility for official support of agents’ commissions:

Australia
Austria
Belgium
Canada
Czech Republic
(EGAP)
Czech Republic
(CEB)
Denmark
Finland
France
Germany
Greece
Hungary (MEHIB)
Hungary
(Eximbank)
Italy
Japan (JBIC)
Japan (NEXI)
Korea (Eximbank)
Korea (KEIC)
Luxembourg
Mexico
Netherlands
New Zealand
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Section I: Measures to Deter Bribery
Question 6 (continued):
Please describe any additional measures taken in relation to the eligibility for official support of agents’ commissions:

Norway
Poland
Portugal
Slovak Republic
Spain
Sweden
Switzerland
Turkey
United Kingdom

All cases where the agent's commission exceeds 5% of the contract price or £2m (or the currency equivalent) must be
referred to ECGD’s Risk Committee.

United States
(EXIM)
United States
(USDA)
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Section I: General Measures to Deter Bribery
Question 7:
If yes:
Do you require that details be
provided in respect of agents'
commissions associated with
the transaction?

Elaboration for "other" answers and/or any
additional comments/clarifications:

a) Do you require the amounts of commissions to be
disclosed?
If yes, the amounts of commissions must be
disclosed:
at the time of application

X

before the final decision to provide
support is made
before a claim will be indemnified

Australia

Yes,
always

Austria

Yes,
always

Belgium

No

Yes,
always

Yes,
always

other

X

at the time of application

X

before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified

Canada

Yes,
sometime
s

X
X

other

Czech Republic
(EGAP)

Czech Republic
(CEB)

Yes,
Yes,
sometime sometime
s
s

Details would be required if there is reason to
believe bribery may have been involved in the
transaction. Exporters/ applicants, through the
declaration, agree to disclose details upon
EDC's request for such.
Where the level of commission is inconsistent
with industry/business practice and the scope
of the agents’ responsibilities/role, EDC will
not provide support unless further
information/details are provided and it is
otherwise satisfied. In all such situations,
EDC would always undertake the measures
set out in Q7 a), b), c) and d).

Yes,
always

Yes,
Yes,
sometime sometime
s
s

At a minimum, the exporter is asked to
indicate amount of commissions to be paid to
agent’s outside of Australia. EFIC can at its
discretion require additional information as
part of its due diligence process in evaluating
an application and where there are concerns
about the amount paid or payable. The details
EFIC may require include, among others, the
agent’s name, and the specific purpose of the
payment and the work to be undertaken by the
agent. When a transaction has been
underwritten, the exporter is required to
provide a written declaration prior to each
drawdown of any other payments or incentives
given to a third party (including those
payments previously declared to EFIC)
detailing the amount, purpose and recipient of
said payments.

at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
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X

As a part of enhanced due diligence.

X
In case of enhanced due diligence
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Section I: General Measures to Deter Bribery
Question 7:
If yes:
Do you require that details be
provided in respect of agents'
commissions associated with
the transaction?

If yes, the amounts of commissions must be
disclosed:

Denmark

Yes,
always

Yes,
always

Finland

Yes,
always

Yes,
always

France

Germany

Greece

Yes,
Yes,
sometime sometime
s
s

Yes,
Yes,
sometime sometime
s
s

Yes,
always

Yes,
always

Hungary (MEHIB)

Yes,
always

Yes,
always

Hungary
(Eximbank)

Yes,
always

Yes,
always

Italy

Japan (JBIC)

Japan (NEXI)

Yes,
always

Yes,
always

Yes,
Yes,
sometime sometime
s
s

Yes,
Yes,
sometime sometime
s
s

Yes,

Korea (Eximbank) sometime
s

Elaboration for "other" answers and/or any
additional comments/clarifications:

a) Do you require the amounts of commissions to be
disclosed?

Yes,
always

at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
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X

EKF is considering whether to include this in
the application form.

X

X
X
X

X
X

X

X

X

X

Anytime when deemed necessary.
X

case by case basis
X
X
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Section I: General Measures to Deter Bribery
Question 7:
If yes:
Do you require that details be
provided in respect of agents'
commissions associated with
the transaction?

Korea (KEIC)

Luxembourg

Mexico

If yes, the amounts of commissions must be
disclosed:

Yes,
Yes,
sometime sometime
s
s

Yes,
sometime
s

Yes,
always

No

Netherlands

Yes,
always

Yes,
always

New Zealand

Yes,
always

Yes,
always

Norway

Yes,
always

Yes,
always

Poland

Portugal

Yes,
Yes,
sometime sometime
s
s

Yes,
always

Elaboration for "other" answers and/or any
additional comments/clarifications:

a) Do you require the amounts of commissions to be
disclosed?

Yes,
always

at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified

X

other

X

at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other

It depends on cases.

X

X

X

X

X

X
X

at the time of application

Slovak Republic

Yes,
Yes,
sometime sometime
s
s

before the final decision to provide
support is made
before a claim will be indemnified

other

X
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We only request details in respect of agents'
commissions in case of compensation. We
sometimes require the amount of agents’
commissions to be disclosed at the time of
application in case of suspicion of bribery.

Details would be required on a case by case
basis if there is a suspicion of bribery.
Exporter in written declares that he is prepared
to disclose, upon demand of EXIMBANKA SR
the identity of persons acting on our behalf in
connection with the transaction, which is
subject to state support, as well as the amount
and purpose of commissions and fees paid, or
agreed to be paid, to such persons.
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Section I: General Measures to Deter Bribery
Question 7:
If yes:
Do you require that details be
provided in respect of agents'
commissions associated with
the transaction?

If yes, the amounts of commissions must be
disclosed:
at the time of application

Spain

Sweden

Switzerland

Turkey

United Kingdom

Yes,
always

Yes,
always

Yes,
always

Yes,
always

Yes,
Yes,
sometime sometime
s
s

Yes,
Yes,
sometime sometime
s
s

Yes,
always

Elaboration for "other" answers and/or any
additional comments/clarifications:

a) Do you require the amounts of commissions to be
disclosed?

Yes,
always

before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide
support is made
before a claim will be indemnified
other
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X

The exporter has to disclose the amount of the
commission and whether it is paid in Spain or
abroad. On an exceptional basis, we may
require additional information.

X

If the enhanced due diligence process is
invoked (c.f. answer to question 6).
X
X
X
X
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Section I: General Measures to Deter Bribery
Question 7:
If yes:
Do you require that details be
provided in respect of agents'
commissions associated with
the transaction?

Elaboration for "other" answers and/or any
additional comments/clarifications:

a) Do you require the amounts of commissions to be
disclosed?
If yes, the amounts of commissions must be
disclosed:
at the time of application

Exporters are required to disclose on the
Exporter’s Certificate, prior to approval of
disbursements, any fees or arrangements that
are not regular commissions or fees to regular
sales agents, brokers or representatives or
that are not readily identifiable on the
exporter’s books and records as to amount
and purpose. Exporters also are required to
provide information regarding the recipient of
any such commission.

before the final decision to provide
support is made
before a claim will be indemnified

United States
(EXIM)

Yes,
Yes,
sometime sometime
s
s
other

X

at the time of application

United States
(USDA)

No

No

before the final decision to provide
support is made
before a claim will be indemnified
other
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In addition to these programmatic
requirements, Ex-Im Bank fairly routinely
inquires about commissions in specific cases.
For example, Ex-Im Bank reviews the price
reasonableness of all long-term and mediumterm transactions, which assists in determining
whether the cost of administrative fees or
commissions is reflected in the amount of
support requested from Ex-Im Bank. Ex-Im
Bank may review the appropriateness of
supporting commissions at a number of points
during the course of a transaction, including
pre-authorization, pre-disbursement, and
claims evaluation, and may request additional
information regarding the amount, level and
purpose of such commission as part of such
review. In addition, Ex-Im Bank may seek
information about commissions as part of its
inquiry into how a transaction was originated,
in order to assess the creditworthiness of the
transaction.
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Section I: General Measures to Deter Bribery
Question 7 (continued):
b) Do you assess whether the
level of commissions is
consistent with standard
business practice?

Australia

Yes,
always

Austria

Yes,
always

Belgium

Yes,
sometime
s

Canada

Yes,
always

Yes,
Czech Republic
sometime
(EGAP)
s

Yes,
Czech Republic
sometime
(CEB)
s

Denmark

Yes,
always

Finland

Yes,
always

France

Yes,
sometime
s

Germany

Greece

Yes,
sometime
s

No

Elaboration for "other" answers and/or
any additional comments/clarifications:

If yes, assessment is made:

at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
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X
Refer to responses and comments to
Question 6 and Question 7(a).
X
X

Assessment on a case by case basis. if
there are indications, the due diligence
procedure takes place
X
X

Refer to comment in Q7 a).

X

X

X

X

X

X
X
X

X
X

As a part of enhanced due diligence.

In case of enhanced due diligence

EKF is considering whether to include
this in the application form
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Section I: General Measures to Deter Bribery
Question 7 (continued):
b) Do you assess whether the
level of commissions is
consistent with standard
business practice?

Elaboration for "other" answers and/or
any additional comments/clarifications:

If yes, assessment is made:

at the time of application

Hungary
(MEHIB)

Yes,
sometime
s

Hungary
(Eximbank)

Yes,
sometime
s

Italy

Yes,
always

Japan (JBIC)

No

Japan (NEXI)

No

Korea
(Eximbank)

Yes,
sometime
s

Korea (KEIC)

Yes,
sometime
s

X

before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application

Luxembourg

Yes,
sometime
s

The assessment is made on a case by
case basis.

X
The assessment is made on a case by
case basis.

X

X

It depends on cases.
X
X

before the final decision to provide support is
made
before a claim will be indemnified

X

other

Mexico

Netherlands

Yes,
always

at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
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X

We always assess whether the level of
commissions is consistent with standard
business practice before a claim will be
indemnified. We sometimes assess
whether the level of commissions is
consistent with standard business
practice at the time of application.
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Section I: General Measures to Deter Bribery
Question 7 (continued):
b) Do you assess whether the
level of commissions is
consistent with standard
business practice?

New Zealand

Yes,
sometime
s

Norway

Yes,
always

Poland

Yes,
sometime
s

Portugal

Yes,
always

Slovak
Republic

Yes,
sometime
s

Elaboration for "other" answers and/or
any additional comments/clarifications:

If yes, assessment is made:

at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other

X

X
X

X

X
X

Assessment would be provided on a
case by case basis.
X

at the time of application

Spain

Yes,
sometime
s

We would ask for more detailed
information about the agents’
commissions in case we observe
discrepancies in the figures submitted
to us, but not as a general rule in the
application form.

before the final decision to provide support is
made
before a claim will be indemnified
other

at the time of application

Sweden

Yes,
sometime
s

before the final decision to provide support is
made

X

before a claim will be indemnified

other

Switzerland

Turkey

Yes,
sometime
s

No

at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
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Where the amount in (a) appears
excessive

If the level of the commission is
significant due to the size of the
contract, EKN tries to find out whether
there is standard business practice.
However, EKN has found it difficult to
find out whether there is a standard for
a particular transaction. EKN has
contacted both relevant interest
organisations as well as NGOs for that
purpose. None of them had any
information on standard practice.

If the enhanced due diligence process
is invoked (c.f. answer to question 6).
X

TAD/ECG(2008)20/ANN/FINAL
Annex - Responses to the 2006 Revised Survey on Measures Taken to Combat Bribery
in Officially Supported Export Credits - as of 31 December 2008

Section I: General Measures to Deter Bribery
Question 7 (continued):
b) Do you assess whether the
level of commissions is
consistent with standard
business practice?

United
Kingdom

United States
(EXIM)

United States
(USDA)

Yes,
always

Yes,
sometime
s

No

Elaboration for "other" answers and/or
any additional comments/clarifications:

If yes, assessment is made:

at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
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X

See Question 7 a) for discussion of the
“reasonableness” of fees.
X
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Section I: General Measures to Deter Bribery
Question 7 (continued):
c) Do you require the
purpose of commissions to
be clearly identified?

Australia

Austria

Yes,
sometimes

Yes,
sometime
s

Belgium

Canada

Yes,
always

Yes,
Czech Republic
sometime
(EGAP)
s

Yes,
Czech Republic
sometime
(CEB)
s

Denmark

Finland

France

Germany

Yes,
always

Yes,
sometime
s

Yes,
sometime
s

Yes,
sometime
s

Elaboration for "other" answers and/or
any additional comments/clarifications:

If yes, the purpose is identified:

at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
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X
Refer to responses and comments to
Question 7(a).
X
X

X

Details would be required if the
commission exceeded a size which is
not customary within the industry or
business or if there is reason to
suspect.

Refer to comment in Q7 a).

X

X

X

X

As a part of enhanced due diligence.

In case of enhanced due diligence

EKF is considering whether to include
this in the application form

Details would be required on a case by
case basis if there is a reason to
suspect misconduct.
X
X
X
X

X
X
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Section I: General Measures to Deter Bribery
Question 7 (continued):
c) Do you require the
purpose of commissions to
be clearly identified?

Greece

Hungary
(MEHIB)

Hungary
(Eximbank)

Italy

Japan (JBIC)

Japan (NEXI)

Korea
(Eximbank)

Korea (KEIC)

Luxembourg

Mexico

No

Yes,
always

Yes,
always

Yes,
sometime
s

Yes,
sometime
s

Yes,
sometime
s

Yes,
always

Yes,
sometime
s

Yes,
always

Elaboration for "other" answers and/or
any additional comments/clarifications:

If yes, the purpose is identified:

at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
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X
Data are required on the application
form.

X
Data are required on the application
form.

X

X

We ask the purpose in case the amount
is clearly exceeding business practices
and in case of n enhanced due
diligence.

Anytime when deemed necessary.
X

case by case basis
X
X

It depends on cases.
X

X
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Section I: General Measures to Deter Bribery
Question 7 (continued):
c) Do you require the
purpose of commissions to
be clearly identified?

Netherlands

Yes,
always

New Zealand

Yes,
always

Norway

Yes,
always

Poland

Yes,
sometime
s

Portugal

Yes,
sometime
s

Elaboration for "other" answers and/or
any additional comments/clarifications:

If yes, the purpose is identified:

at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made

X

X

X

X

X

before a claim will be indemnified

other

at the time of application

Slovak
Republic

Yes,
sometime
s

before the final decision to provide support is
made
before a claim will be indemnified

other

X

When they exceed the usual standard
according to business practice, a full
explanation is required and it may
trigger an enhanced due diligence
procedure. Ultimately, the Guardian
Authorities may decide to deny cover
for such amounts.

On case by case basis if there is a
suspicion of bribery. Exporter in written
declares that he is prepared to disclose,
upon demand of EXIMBANKA SR the
identity of persons acting on our behalf
in connection with the transaction,
which is subject to state support, as well
as the amount and purpose of
commissions and fees paid, or agreed
to be paid, to such persons.

at the time of application

Spain

Sweden

Switzerland

Yes,
sometime
s

Yes,
always

Yes,
sometime
s

See Question 7 b). We do not require
such information systematically. We
would if we detected any irregularity in
the figures.

before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
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X
X

If the enhanced due diligence process
is invoked (c.f. answer to question 6).
X
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Section I: General Measures to Deter Bribery
Question 7 (continued):
c) Do you require the
purpose of commissions to
be clearly identified?

Turkey

United
Kingdom

Yes,
sometime
s

Yes,
always

Elaboration for "other" answers and/or
any additional comments/clarifications:

If yes, the purpose is identified:

at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other

X
X
X

at the time of application

United States
(EXIM)

Yes,
sometime
s

before a claim will be indemnified
other

United States
(USDA)

No

The purpose of any commission is
expected to be readily identifiable on
the exporter’s books. Otherwise, the
commission must be specifically
disclosed on the exporter’s certificate.

before the final decision to provide support is
made

X

at the time of application
before the final decision to provide support is
made
before a claim will be indemnified
other
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Question 7 (continued):
d) Do you require that
details (e.g. name,
company, address) be
provided in respect of the
agent(s) to whom
commissions are paid?

Australia

Austria

Yes,
sometimes

Yes,
sometimes

Belgium

Canada

Yes,
always

Czech
Republic
(EGAP)

Yes,
sometimes

Czech
Republic
(CEB)

Yes,
sometimes

Denmark

Yes,
sometimes

Elaboration for "other" answers and/or any
additional comments/clarifications:

If yes, assessment is made:

at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made

X
Refer to responses and comments to Question
6 and Question 7(a).
X
X

before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made

X
X

X

X

X

Details would be required if the commission
exceeded a size which is not customary within
the industry or business or if there is reason to
suspect.

Refer to comment in Q7 a).

As a part of enhanced due diligence.

In case of enhanced due diligence

It depends on level and/or purpose of the
commission.

before a claim will be indemnified
other
at the time of application

Finland

Yes,
always

before the final decision to provide support is made

X

Details would be required on a case by case
basis if there is a reason to suspect
misconduct.
The exporter is liable to provide additional
information specified in Questions 7 a)~d)
upon request.

before a claim will be indemnified
other
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Question 7 (continued):
d) Do you require that
details (e.g. name,
company, address) be
provided in respect of the
agent(s) to whom
commissions are paid?

France

Elaboration for "other" answers and/or any
additional comments/clarifications:

If yes, assessment is made:

at the time of application

X

before the final decision to provide support is made

X

before a claim will be indemnified

X

Yes,
sometimes

other
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Précisions sur les montants, l'objet des
commissions, les agents, dans les cas
suivants :
- Si l'exportateur/ investisseur/
banque/demandeur figure sur la liste
d'exclusion des IFI,
- Si l'exportateur/ investisseur/
banque/demandeur a fait l'objet d'une
condamnation passée ou fait l'objet d'une
procédure en cours pour faits de corruption
-Si des éléments permettent de détecter des
indices de corruption
Formulaire de demande d'assurance crédit
Le demandeur s'engage, sur demande de la
Compagnie, à fournir tout renseignement sur
l’identité des personnes agissant pour son
compte dans le cadre de l’opération faisant
l’objet de la demande ainsi que sur le montant
et l’objet des commissions et/ou rémunérations
qui leur auraient ou devraient leur être versées
Lettre d'engagement
L'assuré reconnait que la Compagnie aura le
droit de lui demander tout renseignement sur
l'identité des personnes agissant pour son
compte dans le cadre du contrat d’exportation
ainsi que, le cas échéant, sur le montant et
l'objet des commissions et/ou rémunérations
qui leur auraient ou devraient leur être
versées.
Dispositions prévues dans les Conditions
Générales des polices (Art. 25 Contrôle)
La Compagnie se réserve également le droit
de demander à l'Assuré tout renseignement
sur l'identité des personnes agissant pour son
compte dans le cadre du contrat garanti ainsi
que, le cas échéant, sur le montant et l'objet
des commissions et/ou rémunérations qui leur
auraient ou devraient leur être versées
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Section I: General Measures to Deter Bribery
Question 7 (continued):
d) Do you require that
details (e.g. name,
company, address) be
provided in respect of the
agent(s) to whom
commissions are paid?

Elaboration for "other" answers and/or any
additional comments/clarifications:

If yes, assessment is made:

at the time of application

Germany

Yes,
sometimes

before the final decision to provide support is made

X

before a claim will be indemnified

X

other

Greece

Yes,
always

Hungary
(MEHIB)

Yes,
always

Hungary
(Eximbank)

Yes,
always

Italy

Yes,
sometimes

Japan
(JBIC)

Yes,
sometimes

Japan
(NEXI)

Korea
(Eximbank)

Korea
(KEIC)

Luxembourg

Yes,
sometimes

Yes,
always

Yes,
sometimes

Yes,
always

at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
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EH requires details to be provided in case
there is a reason to suspect. A reason to
suspect is for example supposed whenever an
exporter is listed on the publicly available
debarment list or in case we have been
informed that the exporter or anyone acting on
behalf of the exporter is currently under charge
in a national court or within a five year period
preceding has been convicted in a national
court or has been subject to equivalent
administrative measures for violation of laws
against bribery. Regarding the level of
commission we try to find out whether there is
a standard business practice.

X

X
Data are required on the application form.

X
Data are required on the application form.

X
X

We ask further details only in case of
enhanced due diligence.

Anytime when deemed necessary.
X

case by case basis
X
X

It depends on cases.
X

X
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Question 7 (continued):
d) Do you require that
details (e.g. name,
company, address) be
provided in respect of the
agent(s) to whom
commissions are paid?

Mexico

Netherlands

Yes,
always

New
Zealand

Yes,
always

Elaboration for "other" answers and/or any
additional comments/clarifications:

If yes, assessment is made:

at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application

Norway

Yes,
always

X

X

X

before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application

Poland

Yes,
sometimes

before the final decision to provide support is made

X

before a claim will be indemnified
other
at the time of application

Portugal

Yes,
sometimes

before the final decision to provide support is made

X

before a claim will be indemnified

X

other

before the final decision to provide support is made
Yes,
sometimes
before a claim will be indemnified
other

Spain

Sweden

Yes,
sometimes

Yes,
always

at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other
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Declaration submitted by exporter as a part of
an application for cover includes a provision
that upon demand the exporter will reveal the
identity of persons acting on his behalf in
connection with the export contract, and the
amount and purpose of commissions and fees
paid, or agreed to be paid, to such persons.

COSEC requires details whenever there is any
reason to suspect. For instance, the name of
the exporter is included in a debarment list,
conviction by national court or legal
proceedings against the exporter on the basis
of an accusation of bribery, etc.

Details would be required on a case by case
basis. Exporter in written declares that he is
prepared to disclose, upon demand of
EXIMBANKA SR the identity of persons acting
on our behalf in connection with the
transaction, which is subject to state support,
as well as the amount and purpose of
commissions and fees paid, or agreed to be
paid, to such persons.

at the time of application

Slovak
Republic

In the application form/the Exporters
Corruption Declaration, the applicant/exporter
must give information on agents including;
name, nature of the assignment/service,
remuneration/fees/other benefits and
payment/settlement location.

See Question 7 b).
X
X

TAD/ECG(2008)20/ANN/FINAL
Annex - Responses to the 2006 Revised Survey on Measures Taken to Combat Bribery
in Officially Supported Export Credits - as of 31 December 2008

Section I: General Measures to Deter Bribery
Question 7 (continued):
d) Do you require that
details (e.g. name,
company, address) be
provided in respect of the
agent(s) to whom
commissions are paid?

Elaboration for "other" answers and/or any
additional comments/clarifications:

If yes, assessment is made:

at the time of application

Switzerland

Yes,
sometimes

before the final decision to provide support is made

If the enhanced due diligence process is
invoked (c.f. answer to question 6).

before a claim will be indemnified
other

X

at the time of application

Turkey

No

Although Turk Eximbank is off-cover for the
agents’ commissions, we scrutinize the details
of any types of commissions in the contracts.
In case we detect an agent’s commission, we
exclude it from the cover.

before the final decision to provide support is made
before a claim will be indemnified
other

United
Kingdom

Yes,
always

at the time of application
before the final decision to provide support is made
before a claim will be indemnified
other

X

at the time of application

United
States
(EXIM)

before the final decision to provide support is made
Yes,
sometimes
before a claim will be indemnified

other

X

at the time of application

United
States
(USDA)

No

before the final decision to provide support is made
before a claim will be indemnified
other
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Whether or not financed by Ex-Im Bank,
exporters are required to disclose on the
Exporter’s Certificate, prior to approval of
disbursements, any fees or arrangements that
are not regular commissions or fees to regular
sales agents, brokers or representatives or
that are not readily identifiable on the
exporter’s books and records as to amount and
purpose. With respect to any such
commission, the exporter will be required to
provide information regarding the identity of the
agent.
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Section I: Measures to Deter Bribery
Question 7 (continued):
Please describe any additional measures taken in relation to the collection of information on and/or review of agens' commissions:

Australia
Austria
Belgium
Canada
Czech Republic
(EGAP)
Czech Republic
(CEB)
Denmark
Finland
France
Germany
Greece
Hungary (MEHIB)
Hungary (Eximbank)
Italy
Japan (JBIC)
Japan (NEXI)
Korea (Eximbank)
Korea (KEIC)
Luxembourg
Mexico
Netherlands
New Zealand
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Question 7 (continued):
Please describe any additional measures taken in relation to the collection of information on and/or review of agens' commissions:

Norway

GIEK has internal rules of procedure as to how to proceed with information which gives reason for further investigations.
The officer in charge has a list of elements to consider, e.g. the relative size of an agent fee and if the place of payment
differs from the place where the actual work is performed.

Poland
Portugal
Slovak Republic
Spain
Sweden
Switzerland
Turkey

United Kingdom

We require the applicant to specify the country or countries where any commission, fees or other remuneration is/are
payable to any Agent.
We inform customers, in the section on Bribery and Corruption Policy on our website, that ECGD will obtain information
with a view to ascertaining whether any improper payments involving agents have been made and that we will inspect, if
necessary, exporters' documents relating to making payments to agents.
ECGD has the right to audit the records of the exporter that relate specifically to the obtaining of the supply contract to
be supported by ECGD to the extent necessary to verify the accuracy of the information given by the supplier in its
application concerning agent’s details and adherence to the supplier’s code of conduct.

United States
(EXIM)
United States
(USDA)
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Question 8:
Have you developed and
implemented procedures to
disclose to your law enforcement
authorities instances of credible
evidence of bribery?

Australia

Yes

If yes:
Please provide a short description of your policies and procedures:

The main enhancement EFIC undertook in its revised framework of anti-bribery measures was to
amend its Fraud Control Policy (FCP) to explicitly subject to measures under this Policy an Australian
resident’s, citizen’s or corporation’s involvement in bribery in relation to an export contract in respect of
which EFIC has provided or is considering providing a facility. One of the measures now reflected in
EFIC’s FCP states that “All cases or suspected cases of fraud in which there is credible evidence
against a third party, are to be reported to the Australian Federal Police.” The cases to be reported
include an Australian resident’s, citizen’s and corporation’s involvement in bribery.
The FCP is reviewed annually by the EFIC Audit Committee and whenever there are material changes.
Any changes to anti-bribery measures would be subsequently reflected in the Policy. EFIC staff receive
training on the FCP.

Austria

Yes

We apply our standard and enhanced due diligence procedures. The respective cases would be
evaluated very thouroughly and if after the evaluation suspicious facts would still be at hand the
Ministry of Finance would disclose the information to the law enforcement authorities.

PHILOSOPHIE GÉNÉRALE
L’instructeur a le devoir d’examiner de plus près les demandes d’assurance impliquant des
exportateurs/demandeurs qui ont été exclus pour faits de corruption par une institution financière
internationale (1) , qui font l’objet de poursuites ou qui ont été condamnés pour corruption dans le
passé (2). L’ampleur et la portée de l’examen seront fixées dans les procédures de compliance.
Si lors de l’instruction de son dossier l’instructeur se trouve face à des preuves crédibles de corruption
dans l’attribution du contrat, l’instructeur doit rapporter ces preuves crédibles (3) .
Dans le cas où un exportateur/demandeur a été reconnu coupable de corruption au cours des cinq
années précédant la demande, l’instructeur doit vérifier que des mesures correctrices et préventives
internes ont été prises avant qu’un nouveau soutien puisse être accordé pour un crédit à l’exportation.
L’instructeur examine tous les dossiers avec la même prudence, en ce compris les dossiers pour
compte d’un autre assureur, quel qu’il soit.

Belgium

Yes

PROCÉDURE
Pour rappel, la loi du 9/6/99 visant la lutte contre la corruption établit déjà une responsabilité des
instructeurs en la matière. La procédure décrite ci-dessous vise à organiser la divulgation de faits de
corruption.
L’instructeur vérifiera si l’exportateur/demandeur ne figure pas sur la liste d’éviction pour faits de
corruption de la Banque Mondiale. La liste peut être trouvée à l’adresse suivante :
http://web.worldbank.org/external/default/main?theSitePK=84266&contentMDK=64069844&menuPK=1
16730&pagePK=64148989&piPK=64148984
Le résultat de cette recherche sur la liste de la Banque Mondiale ainsi que toute mention de faits de
corruption dans le rapport de source seront également rapportés dans la procédure de décision.
En présence d’une mention sur la liste de la Banque Mondiale ou dans le rapport de source,
l’instructeur interpellera le chef de service en vue de décider de commun accord des mesures de
vérification à effectuer dans le cadre de la due diligence. Le Compliance Officer sera associé à ces
démarches. Il conviendra notamment d’établir quand les faits de corruption ont eu lieu et quelles
mesures correctrices ont été prises depuis lors.
L’instructeur interpellera également le chef de service s’il a des soupçons de faits de corruption dans
un dossier. Le Compliance Officer pourra également être contacté. Si les soupçons persistent, des
mesures de vérification seront décidées de commun accord entre le chef de service, l’instructeur et
éventuellement le Compliance Officer.
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Question 8:
Have you developed and
implemented procedures to
disclose to your law enforcement
authorities instances of credible
evidence of bribery?

Belgium (Contn'd)

Canada

Czech Republic
(EGAP)

Yes

Yes

Yes

If yes:
Please provide a short description of your policies and procedures:

L’instructeur informera ses supérieurs et le Compliance Officer de toute vérification effectuée, et ce par
le biais de la procédure de décision.
L’instructeur transmettra une copie de toute procédure de décision rapportant un soupçon persistant
ou une preuve crédible de corruption au Compliance Officer, et ce au plus tard au même moment que
la transmission de la procédure de décision à ses supérieurs.
Toute preuve de corruption sera rapportée tant au Compliance Officer qu’au Comité de Direction, qui
statuera (4). Si le Comité de Direction ou le Compliance Officer l’estime nécessaire, l’affaire sera
portée devant le Conseil d’Administration qui prendra une décision.
Le service juridique sera impliqué pour déterminer si la preuve obtenue par l’ONDD est crédible. Le
service juridique pourra recourir à des experts externes spécialisés dans les questions de corruption.
En matière de corruption, toute conclusion prise par le service juridique ainsi que tout avis reçu par
celui-ci sera également communiqué au Compliance Officer.
L’ONDD ne pourra octroyer de soutien pour une transaction s’il existe une preuve crédible de faits de
corruption dans l’attribution du contrat d’exportation.
Le Comité de direction et/ou le Conseil d’administration doivent rapporter les éléments ayant conduit à
refuser une affaire pour preuves crédibles de faits de corruption aux autorités judiciaires (5).
En cas de soupçon ou de preuve dans les dossiers pour compte de tout autre assureur, il en sera fait
rapport à l’assureur en question qui statuera sur le dossier.
[Please refer to Attachment A]

EDC will, in accordance with its Anti-Corruption Disclosure Procedures, notify Canadian law
enforcement authorities if in the context of transacting business with a company or individual EDC
receives credible evidence (whether during its due diligence process or after support has been
provided) that there has been a violation of the CFPOA.

If an underwriter discovers there is suspicion of a criminal offence related to the bribery in international
transactions, he/she immediately informs the respective director of the department who orders the
enhanced due diligence. Negotiations regarding the transaction may proceed but no insurance promise
contract or insurance contract can be concluded before it is clear that no criminal offence had been
committed. If the enhanced due diligence collects information and evidence that point to a credible
evidence, the employee responsible for the enhanced due diligence submits this through the director of
the department to the Board of Directors of the Company. The Board decides whether the complaint
should be lodged with law enforcement authorities.
Internal procedures (Directive of the Managing Director) give the underwriter general instruction how to
proceed when the entry control of data of application for insurance and of other sources of data
indicates possibility of bribery: He/she has to inform the director of department and request the
enhanced due diligence.

Czech Republic
(CEB)

Yes

If a credit officer discovers there is a suspicion of a crime of bribery in the transaction to be financed,
he/she is obliged to inform immediately the department director who has to order an enhanced due
diligence. Negotiations of the credit agreement may continue but no commitment may be issued until it
is clear from the results of the enhanced due diligence that no criminal offence occurred. If however
information and evidence is collected pointing to a credible evidence of a bribery in the award of
execution of the export contract, Board of Directors is to be informed to decide whether law
enforcement authorities will be involved.

Denmark

Yes

Any suspicion must be reported by the relevant EKF employee to his/her superior who, in turn, must
report to management. Management decides to report to law enforcement authorities if there is
credible evidence.
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Question 8:
Have you developed and
implemented procedures to
disclose to your law enforcement
authorities instances of credible
evidence of bribery?

Finland

France

Yes

Yes

If yes:
Please provide a short description of your policies and procedures:

Underwriter/person in charge of the case informs the respective supervisor and the supervisor initiates
the investigation with the legal team. The decision on the disclosure to the law enforcement authorities
is made by the management of Finnvera/FEC.
Charte éthique Coface applicable aux procédures publiques : dispositions relatives à la lutte contre la
corruption
Si, après vérifications, il apparaît que la transaction pourrait être entachée de corruption d'agents
publics étrangers, le Directeur du Moyen Terme ou le Directeur de l'Assurance Prospection, selon le
cas, pourra décider de saisir le comité anti-corruption.
Le comité anti-corruption décidera, en cas d'indices sérieux de corruption, s'il convient de transmettre
un dossier à l’Administration.
Art. 40 du Code de procédure pénale
Toute autorité constituée, tout officier public ou fonctionnaire qui, dans l'exercice de ses fonctions,
acquiert la connaissance d'un crime ou d'un délit est tenu d'en donner avis sans délai au procureur de
la République et de transmettre à ce magistrat tous les renseignements, procès-verbaux et actes qui y
sont relatifs.

Germany

Yes

If there is a credible evidence of bribery, the legal department of Euler Hermes (General Counsel) will
be involved together with the sustainability department. EH will inform the law enforcement authorities
in coordination with the German Guardian Authorities.

Greece

Yes

ECIO is in constant contact and cooperation with the Ministry of Justice in order for the appropriate
measures to be applied.

Hungary
(MEHIB)

Yes

MEHIB is obliged to disclose to its law enforcement authority if applicants/exporters or anyone acting
on their behalf in connection with the transaction are currently under charge in a national court or,
within a five-year period preceding the application, have been convicted in a national court or been
subject to equivalent national administrative measures for violation of laws against bribery of foreign
public officials of any country.
MEHIB is obliged to disclose to its law enforcement authority if there is credible evidence at any time
that bribery was involved in the award execution of the export contract informing their law enforcement
authorities promptly.

Hungary
(Eximbank)

Yes

Eximbank is obliged to disclose to its law enforcement authority if applicants/exporters or anyone
acting on their behalf in connection with the transaction are currently under charge in a national court
or, within a five-year period preceding the application, have been convicted in a national court or been
subject to equivalent national administrative measures for violation of laws against bribery of foreign
public officials of any country.
Eximbank is obliged to disclose to its law enforcement authority if there is credible evidence at any time
that bribery was involved in the award execution of the export contract informing their law enforcement
authorities promptly.

Italy

Yes

In case of instances of credible evidence, underwriting staff has to inform SACE’s Top Mamagement
and Legal Department, that is in charge to examine the evidence and eventually apply to law
enforcement authorities in order to open a public procedure.
For further details about our procedures, please see the following answers.

Japan (JBIC)

Yes

The internal reporting system (through either ordinary chain of reporting or individual reporting) to the
JBIC Compliance Committee is established by JBIC’s internal rules. In case an oblique dealing such
as bribery is identified through such reporting, JBIC Compliance Committee will take appropriate
actions such as reporting to law enforcement authorities.
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Section I: General Measures to Deter Bribery
Question 8:
Have you developed and
implemented procedures to
disclose to your law enforcement
authorities instances of credible
evidence of bribery?

If yes:
Please provide a short description of your policies and procedures:

Japan (NEXI)

Yes

We immediately notify Ministry of Economy, Trade and Industry (‘METI’), which is our guardian
authority. METI is the supervisory authority of Unfair Competition Prevention Act and will share the
information with law enforcement authority in an appropriate manner.

Korea
(Eximbank)

Yes

If there is any evidence of bribery, enhanced due diligence is taken in cooperations with the internal
legal team and the result of due diligence is brought to the Management. If the Management decides
that the evidence should be considered credible, it shall inform the credible evidence of bribery to
Korean law enforcement authority promptly.

Korea (KEIC)

Yes

KEIC informs the relevant justice authorities of all ‘credible evidences’.

In the event of credible evidence of bribery during the instruction, the Secretariat of the Office du
Ducroire is compelled to inform the members of its Board. If the suspicions are founded, the Board,
chaired by a representative of the Ministry of Finance, will seize the Luxembourg Court, which will then
analyze the transmitted information.

Luxembourg

Yes

Within the framework of the collaboration agreement (“Convention de cooperation”) and administration
or management convention (“Convention de gestion”), concluded on 1 July 1963 and revised on 1
January 2006 between the Office National du Ducroire belge (ONDD) and the Office du Ducroire, the
underwriting of Luxembourg files is executed by ONDD which provides a technical assistance to ODL.
Article 2 of the collaboration agreement (“Egalité de traitement”) stipulates that the contracting parts
cooperate closely and will mutually assist each other on a technical basis as to guarantee the equal
treatment to the companies and the credit institutions located in their respective countries.
More precisely as regards the ambition to combat bribery, ONDD engaged itself on 16 March 2007 to
apply the same divulgation procedures and to treat the Luxembourg files with the same due care and
vigilance as if it where Belgian files.

Mexico

No

In a case of credible evidence of bribery we will inform and disclose the available information to the
Dutch law enforcement authorities.
In the instance of credible bribery Atradius Dutch State Business will take appropriate action as
described in art. 2 k of the 2006 Recommendation on Bribery and Officially Supported Export Credits.
Concretely this implies that Atradius Dutch State Business will hand over all information to the Ministry
of Finance (Head of Unit) in case of credible evidence. The Ministry of Finance will then decide whether
or not to hand the information over to the law inforcement authorities (public prosecutor).

Netherlands

Yes

New Zealand

Yes

The NZECO has implemented policies whereby if credible evidence is apparent that bribery was
involved in an export transaction or a potential export transaction, the NZECO, under direction from its
Advisory Board, will inform New Zealand law enforcement authorities promptly.

Yes

According to external and internal regulations employees need to follow step-by-step procedure in case
of any trace of the fact that bribery has occurred in connection with an export contract. Further the
applicant /exporter declare that he is aware of GIEKs duty under the Norwegian law to inform the
relevant authorities if there are grounds for suspecting a violation of §§ 276 a to c of the Norwegian
Criminal Code.

Norway
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Section I: General Measures to Deter Bribery
Question 8:
Have you developed and
implemented procedures to
disclose to your law enforcement
authorities instances of credible
evidence of bribery?

If yes:
Please provide a short description of your policies and procedures:

Poland

Yes

According to external and internal regulations employees need to follow step-by-step procedure in case
of any trace of the fact that bribery of foreign public official has been involved in connection with an
export contract or a credit agreement. As a consequence prosecutor or the police is to be informed
immediately. At the same time KUKE S.A. is also obliged to undertake the necessary measures in
order to secure evidences of the bribery until arrival/impose of respective guidelines by the law
enforcement authorities.

Portugal

Yes

The underwriter in charge of the case, informs the manager and the legal team evaluates the case.
The decision on the disclosure to the law enforcement authorities is made by the Board of COSEC in
coordination with the Council of Financial Guarantees, Exports and Investment.

Slovak
Republic

Yes

There are some special statements in our internal rules concerning internal and external reporting duty
of credible evidence of bribery.

Yes

If there is any evidence that has the potential to constitute credible evidence that bribery was involved
at any time in the award or execution of the export transactions, the issue shall be brought to the
agenda of the Board of Directors of CESCE by the related department. The Board of Directors shall
discuss the issue promptly and –if so required- shall inform the public prosecution office and take the
necessary measures.

Spain

Sweden

Yes

If there is credible evidence at any time that bribery was involved in the export transaction, EKN/SEK
will inform Swedish law enforcement authority promptly. It is a question for EKN’s Board of Directors to
decide whether credible evidence is at hand. EKN have also appointed an anti-corruption officer to act
in relation to the enforcement authority.
At SEK the procedure is the same with the exception that the decision is taken by the Executive
Management.

Switzerland

Turkey

Yes

Yes

Should the results of SERV's enhanced due diligence process show that credible evidence of bribery
exist, the board of directors are asked to confirm the findings. Should it confirm the findings, SERV's
legal department informs the appropriate law enforcement authorities. This is concluded with a simple
letter explaining the credible evidence SERV's enhanced due diligence process brought to light.
With attachment B, we have included a schematic description of our anti-corruption process.

Articles 8 and 9 of the Turk Eximbank Directives on Combating Bribery of Foreign Public Officials in
International Business Transactions read:
8- The Bank (reference is made to Turk Eximbank) shall provide information about the
Recommendation and the Bank’s practices to the Diplomatic Counselors of Trade and Economy
through the Ministry of Foreign Affairs, the Undersecretariats of Foreign Trade and the Treasury, ask
for information available concerning the “credible evidence” (definition of “the credible evidence” given
in the Recommendation: evidence of a quality which, after critical analysis, a court would find to be
reasonable and sufficient grounds upon which to base a decision on the issue if no contrary evidence
were submitted), and shall share the information acquired throughout the Bank.
9- If there is any evidence that has the potential to constitute credible evidence that bribery was
involved at any time in the award or execution of the export transactions, the issue shall be brought to
the agenda of the Executive Committee of the Bank by the related department. The Executive
Committee shall discuss the issue promptly and –if so required- shall inform the public prosecution
office and take the necessary measures.

United
Kingdom

United States
(EXIM)

Yes

ECGD informs the appropriate authorities of all allegations of corruption that it becomes aware of.

Yes

Ex-Im Bank employees are trained to promptly inform their supervisors and the Office of General
Counsel if they become aware of, or obtain evidence of, bribery of a foreign public official. The Office
of General Counsel, with the assistance of staff, will conduct appropriate inquiries. If the Office of
General Counsel determines that the evidence of bribery is credible, it will refer the matter to law
enforcement authorities. The Office of General Counsel has well-established working relationships with
the U.S. Department of Justice and other relevant law enforcement agencies.
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Section I: General Measures to Deter Bribery
Question 8:
Have you developed and
implemented procedures to
disclose to your law enforcement
authorities instances of credible
evidence of bribery?

If yes:

United States
(USDA)

It is USDA policy that the Office of the Inspector General ultimately refer the matter to the appropriate
law enforcement authority, if necessary.

Yes

Please provide a short description of your policies and procedures:

Notes for Belgium's answer
(1)

Groupe Banque mondiale, Banque africaine de développement, Banque asiatique de développement, Banque
européenne pour la reconstruction et le développement et Banque inter-américaine de développement.

(2)

L’exportateur / le demandeur informera l’ONDD par le biais du formulaire de demande de couverture au moyen d’une
déclaration.

(3)

preuves qu’après analyse critique, un tribunal jugerait raisonnables et suffisantes de retenir pour fonder sa décision en
l’espèce. Il s’agit dès lors de rapporter les éléments qui selon l’instructeur forment une preuve crédible. Si l’instructeur est
d’avis que compte tenu des éléments du dossier, il y a corruption, nous sommes devant une preuve crédible. Il n’est pas
demandé à l’instructeur de se comporter en juge d’instruction, mais de relever les faits qui pourraient constituer une
preuve de corruption.

(4)

Dès lors, dans ces cas, le Comité de Direction statuera, et non le Comité de Crédit.

(5)

Á savoir à la Cellule de Traitement des Informations Financières (http://www.ctif-cfi.be/menu.php?lang=fr ) qui se chargera
de la dénionication auprès du Parquet, si elle l’estime nécessaire.
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Question 8 (continued):
Please describe any additional measures taken in relation to the disclosure of information on possible instances of bribery to law
enforcement authorities:
Australia
Austria
Belgium
Canada
Czech Republic
(EGAP)
Czech Republic
(CEB)
Denmark
Finland
France
Germany
Greece
Hungary (MEHIB)

In the practice of MEHIB the relevant ad hoc Anti –Bribery Committee takes necessary measures, if appropriate.

Hungary (Eximbank)

In the practice of Eximbank, the relevant permanent Censorship Committee appointed in in-house regulation on AntiBribery takes necessary measures, if appropriate.

Italy
Japan (JBIC)
Japan (NEXI)
Korea (Eximbank)
Korea (KEIC)
Luxembourg
Mexico
Netherlands
New Zealand
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Question 8 (continued):
Please describe any additional measures taken in relation to the disclosure of information on possible instances of bribery to law
enforcement authorities:
Norway
Poland
Portugal
Slovak Republic
Spain
Sweden
Switzerland
Turkey
United Kingdom
United States
(EXIM)
United States
(USDA)
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support
Has Been Approved
Question 9:
If, before credit, cover or other support has been approved, you become aware that an exporter
and, where appropriate, applicant (or anyone acting on their behalf in connection with the
transaction) are listed on any of debarment lists that you verify, what action(s) are taken?
Enhanced due diligence is undertaken

X

always

Other

X

always

Enhanced due diligence is undertaken

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

Enhanced due diligence is undertaken

X

always

Other

X

always

Enhanced due diligence is undertaken

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

Australia

Austria

Belgium

Canada

Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken

Czech Republic
(CEB)

Enhanced due diligence is undertaken

Finland

France

Germany

Greece

Hungary (MEHIB)
Hungary
(Eximbank)
Italy

Japan (JBIC)

Japan (NEXI)

Korea (Eximbank)

Korea (KEIC)

Luxembourg

Mexico

The underwriter reports the matter, including
the outcome of the enhanced due diligence,
to EFIC’s Executive team who will determine,
on a case by case basis, the necessary
action to be taken in relation to the Exporter
and where appropriate, the applicant, and
the proposed application. The action may
include refusing to provide the credit.

Other

Czech Republic
(EGAP)

Denmark

Elaboration for "other" answers and/or any
additional comments/clarifications:

Other

Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken

No experience to date.

Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
ECIO may refuse to provide cover.

Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken

Generally we do not verify debarment lists.

Other
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support
Has Been Approved
Question 9:
If, before credit, cover or other support has been approved, you become aware that an exporter
and, where appropriate, applicant (or anyone acting on their behalf in connection with the
transaction) are listed on any of debarment lists that you verify, what action(s) are taken?

Netherlands

New Zealand

Norway

Poland

Portugal

Enhanced due diligence is undertaken

X

always

X

always

X

always

X

always

X

always

Enhanced due diligence is undertaken

X

always

Other

X

(not specified)

Enhanced due diligence is undertaken

X

always

X

always

X

always

X

always

X

always

X

always

X

always

Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken

Sweden

Switzerland

Turkey

United Kingdom

GIEK has no experience in respect of
Question 9.

Other
Enhanced due diligence is undertaken
Other

Slovak Republic

Spain

Elaboration for "other" answers and/or any
additional comments/clarifications:

Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other

United States
(EXIM)

Enhanced due diligence is undertaken

United States
(USDA)

Enhanced due diligence is undertaken

Other

Other
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No experience. In case that such situation
occurs, enhanced due diligence will be
undertaken.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other
Support Has Been Approved
Question 9 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due diligence
process include, inter alia,
verification that the exporter/
applicant has in place appropriate
management control systems that
combat bribery?

b) Does the enhanced due diligence
process include, inter alia,
verification that the
exporter/applicant has taken
appropriate internal corrective and
preventative measures after having
been debarred?

Australia

Yes, always

Yes, always

Austria

Yes, always

Yes, always

Belgium

Yes, always

Yes, always

Canada

Yes, always

Yes, always

Czech Republic (EGAP)

Yes, always

Yes, always

Czech Republic (CEB)

Yes, always

Yes, always

Denmark

Yes, always

Yes, always

Finland

Yes, always

Yes, always

France

Yes, sometimes

Yes, sometimes

Germany

Yes, always

Yes, always

Greece

No

Yes, always

Hungary (MEHIB)

Yes, always

Yes, always

Hungary (Eximbank)

Yes, always

Yes, always

Italy

Yes, always

Yes, always

Japan (JBIC)

Yes, always

Yes, always

Japan (NEXI)

Yes, always

Yes, always

Korea (Eximbank)

Yes, always

Yes, always

Korea (KEIC)

Yes, always

Yes, always

Luxembourg

Yes, always

Yes, always

Netherlands

Yes, always

Yes, always

New Zealand

Yes, always

Yes, always

Norway

Yes, always

Yes, always

Poland

Yes, always

Yes, always

Portugal

Yes, always

Yes, always

Slovak Republic

Yes, always

Yes, always

Spain

Yes, always

Yes, always

Sweden

Yes, always

Yes, always

Switzerland

Yes, always

Yes, always

Turkey

Yes, always

Yes, always

United Kingdom

Yes, always

Yes, always

United States (EXIM)

Yes, always

Yes, always

United States (USDA)

Yes, always

Yes, always

Elaboration for "other"
answers and/or any
additional
comments/clarifications:

Mexico
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support
Has Been Approved
Question 9 (continued):
If enhanced due diligence is undertaken (continued):

Elaboration for "other" answers
and/or any additional
comments/clarifications:

c) How is the application treated?
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
Australia

X

always

X

always

X

always

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Austria

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Belgium

See disclosure procedure under
Question 8

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Canada

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other

Czech
Republic
(EGAP)

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other

Czech
Republic (CEB)

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Denmark

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Finland

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

France

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Germany

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Greece

No fixed policy.
Other
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Vérification approfondie des
informations, informations
complémentaires demandées sur
l'intervention éventuelle d'agents.
Les informations recueillies sont
transmises à un Comité qui statuera
sur la suite à donner.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support
Has Been Approved
Question 9 (continued):
If enhanced due diligence is undertaken (continued):

Elaboration for "other" answers
and/or any additional
comments/clarifications:

c) How is the application treated?

Hungary
(MEHIB)

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

X

always

X

always

X

always

X

always

X

always

X

always

X

(not specified)

X

always

X

always

X

always

No fixed policy.
Other

Hungary
(Eximbank)

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Italy

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Japan (JBIC)

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Japan (NEXI)

No fixed policy.
Other

Korea
(Eximbank)

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Korea (KEIC)

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Luxembourg

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Mexico

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Netherlands

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.

New Zealand
Other
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Additional actions will be determined
by the information received from the
exporter and NZECO’s assessment
of the measures taken by the
exporter/applicant since debarment.
NZECO may refuse to provide the
guarantee/insurance if information is
not satisfactory.

TAD/ECG(2008)20/ANN/FINAL
Annex - Responses to the 2006 Revised Survey on Measures Taken to Combat Bribery
in Officially Supported Export Credits - as of 31 December 2008

Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support
Has Been Approved
Question 9 (continued):
If enhanced due diligence is undertaken (continued):

Elaboration for "other" answers
and/or any additional
comments/clarifications:

c) How is the application treated?
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
Norway

X

always
GIEK has no experience in respect
of Question 9.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Poland

X

always

X

always

X

always

Other

X

(not specified)

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

X

always

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Portugal

No fixed policy.
Other

Slovak
Republic

Spain

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.

Until now no experience. In case
that such situation occurs, enhanced
due diligence by the form of
exporter´s / applicant´s declaration
will be undertaken.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Sweden
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
Switzerland

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Turkey

No fixed policy.
Other

United
Kingdom

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other

United States
(EXIM)

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other

United States
(USDA)

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
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What additional measures to take
depends on the information EKN
receives from the exporter and,
where appropriate, also the applicant
regarding their appearance on the
debarment list.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other
Support Has Been Approved
Question 10:
If, before credit, cover or other support has been approved, you become aware that an
exporter and, where appropriate, applicant (or anyone acting on their behalf in connection
with the transaction) is currently under charge in a national court for violation of laws
against bribery of foreign public officials of any country, what action(s) are taken?

Australia

Austria

Belgium

Canada

Enhanced due diligence is undertaken

X

always

Other

X

always

Enhanced due diligence is undertaken

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other

Czech Republic
(CEB)

Other

Finland

France

Germany

Enhanced due diligence is undertaken

Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken

Greece

Hungary
(MEHIB)

Other

X

always

Enhanced due diligence is undertaken

X

always

X

always

Italy

X

always

Japan (JBIC)

X

always

Japan (NEXI)

X

always

Korea (Eximbank)

X

always

Korea (KEIC)

X

always

Luxembourg

X

always

The final decision to provide support is withheld
pending the outcome of the legal process.
There will also be a co-operation with the
Ministry of Justice.

Other
Enhanced due diligence is undertaken

Hungary (Eximbank)

Refer comments under Question 9.

Other

Czech Republic
(EGAP)

Denmark

Elaboration for "other" answers and/or any
additional comments/clarifications:

Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken

Mexico
Other

X
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always

If Bancomext becomes aware of such charge
in any national court, the application for credit
or support is considered null and void.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other
Support Has Been Approved
Question 10:
If, before credit, cover or other support has been approved, you become aware that an
exporter and, where appropriate, applicant (or anyone acting on their behalf in connection
with the transaction) is currently under charge in a national court for violation of laws
against bribery of foreign public officials of any country, what action(s) are taken?

Netherlands

New Zealand

Norway

Poland

Portugal
Slovak
Republic
Spain

Sweden

Switzerland

Turkey
United
Kingdom
United States (EXIM)

United States
(USDA)

Enhanced due diligence is undertaken

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

Elaboration for "other" answers and/or any
additional comments/clarifications:

Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken

Similar process as for Question 9.

Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken

No experience.

Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
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If the exporter is applying for the first time we
will hold his application pending the results of
the enhanced due diligence review.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other
Support Has Been Approved
Question 10 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due diligence
process include, inter alia, verification
that the exporter/applicant has in place
appropriate management control
systems that combat bribery?

Australia

Austria

Belgium

Yes, always

Yes, sometimes

Yes, always

Elaboration for "other" answers and/or
any additional comments/ clarifications:

b) How is the application treated?

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.

X

always

No fixed policy.
Other
The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

X

always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.

X

always

X

always

X

always

X

always

X

always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.

X

always

No fixed policy.
Other
The approval of the application is
suspended pending the outcome of
the enhanced due diligence
No fixed policy.
Other

X

always

No fixed policy.

We would require further details about
the reasons for the charge and might also
ask for information about measures the
exporter/applicant has taken if any.

See disclosure procedure under Question
8. When ONDD has general information
(not on a specific case, but for example
press rumours on an exporter), ONDD
asks questions to the exporter but a
specific case is not suspended if there is
no need for it.

Other

Canada

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Czech
Republic
(EGAP)

Czech
Republic
(CEB)

Denmark

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Finland

France

Yes, always

Yes, sometimes
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Cf. Question 9.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other
Support Has Been Approved
Question 10 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due diligence
process include, inter alia, verification
that the exporter/applicant has in place
appropriate management control
systems that combat bribery?

Germany

Yes, always

Elaboration for "other" answers and/or
any additional comments/ clarifications:

b) How is the application treated?

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

(not
specified)

No fixed policy.
Other

Greece

No

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Hungary
(MEHIB)

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Hungary
(Eximbank)

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Italy

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Japan (JBIC)

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Japan (NEXI)

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Korea
(Eximbank)

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Korea (KEIC)

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other
Support Has Been Approved
Question 10 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due diligence
process include, inter alia, verification
that the exporter/applicant has in place
appropriate management control
systems that combat bribery?

Luxembourg

Yes, always

Elaboration for "other" answers and/or
any additional comments/ clarifications:

b) How is the application treated?

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other
The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.

Mexico

No fixed policy.
Other

Netherlands

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

New Zealand

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Norway

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Poland

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Portugal

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.

We would require further details about
the circumstances of the case.

No fixed policy.
Other

Slovak
Republic

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.

No fixed policy.
Other

139

X

always

No experience until now. In case that an
exporter and, where appropriate,
applicant (or anyone acting on their
behalf in connection with the transaction)
will be under charge in a national court for
violation of laws against bribery of foreign
public officials of any country due
diligence process will include verification
that the exporter/ applicant has in place
appropriate management control systems
that combat bribery.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other
Support Has Been Approved
Question 10 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due diligence
process include, inter alia, verification
that the exporter/applicant has in place
appropriate management control
systems that combat bribery?

Spain

Yes, always

Elaboration for "other" answers and/or
any additional comments/ clarifications:

b) How is the application treated?

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.

X

always

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other

Sweden

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Switzerland

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

Turkey

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

United
Kingdom

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

United States
(EXIM)

Yes, always

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other

United States
(USDA)

Yes, sometimes

The approval of the application is
suspended pending the outcome of
the enhanced due diligence
process.
No fixed policy.
Other
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support
Has Been Approved
Question 11:
If, before credit, cover or other support has been approved, you become aware that an
exporter/applicant (or anyone acting on their behalf in connection with the transaction) has been
convicted in a national court or has been subject to equivalent national administrative
measures for violation of laws against bribery of foreign public officials of any country
within a five-year period, what actions are taken?
Australia
Austria
Belgium
Canada
Czech Republic (EGAP)
Czech Republic (CEB)
Denmark
Finland
France
Germany
Greece
Hungary
(MEHIB)

Enhanced due diligence is undertaken

X

always

Other

X

always

Enhanced due diligence is undertaken

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

Italy

X

always

Japan (JBIC)

X

always

Japan (NEXI)

X

always

Korea (Eximbank)

X

always

Korea (KEIC)

X

always

Luxembourg

X

always

Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other

Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken

Mexico

Netherlands

New Zealand

Refer comments under Question 9.

Other

Enhanced due diligence is undertaken
Hungary (Eximbank)

Elaboration for "other" answers and/or any
additional comments/clarifications:

Other

X

always

Enhanced due diligence is undertaken

X

always

X

always

If Bancomext becomes aware that an aspirant
has been convicted in a national court, the
application for credit or support is considered
null and void.

Other
Enhanced due diligence is undertaken
Other
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Similar process as for Question 9.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support
Has Been Approved
Question 11:
If, before credit, cover or other support has been approved, you become aware that an
exporter/applicant (or anyone acting on their behalf in connection with the transaction) has been
convicted in a national court or has been subject to equivalent national administrative
measures for violation of laws against bribery of foreign public officials of any country
within a five-year period, what actions are taken?
Norway

Poland

Portugal
Slovak
Republic
Spain

Sweden

Switzerland

Turkey
United
Kingdom
United States (EXIM)

Enhanced due diligence is undertaken

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

Elaboration for "other" answers and/or any
additional comments/clarifications:

Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other

Enhanced due diligence is undertaken

X

always

Other

X

always

United States (USDA)
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Pending the results of enhanced due
diligence, the applicant may be disqualified
from program participation in accordance with
CCC regulation 1493.30 (d) by being placed
under suspension or debarment:
(d) Ineligibility for program participation. An
applicant may be ineligible to participate in the
GSM-102 or GSM-103 programs if:
(1) Such applicant is currently debarred,
suspended, or proposed for debarment from
contracting with or participating in any
program administered by a U.S. Government
agency; or
(2) Such applicant is controlled or can be
controlled, in whole or in part, by any
individuals or entities currently debarred,
suspended or proposed for debarment from
contracting with or participating in programs
administered by any U.S. Government
agency.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 11 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due diligence
process include, inter alia, verification
that the exporter/ applicant has in
place appropriate management control
systems that combat bribery?

b) Does the enhanced due diligence
process include, inter alia, verification
that the exporter/applicant has taken
appropriate internal corrective and
preventative measures after having been
debarred?

Australia

Yes, always

Yes, always

Austria

Yes, always

Yes, always

Belgium

Yes, always

Yes, always

Canada

Yes, always

Yes, always

Czech Republic (EGAP)

Yes, always

Yes, always

Czech Republic (CEB)

Yes, always

Yes, always

Denmark

Yes, always

Yes, always

Finland

Yes, always

Yes, always

France

Yes, always

Yes, always

Germany

Yes, always

Yes, always

Greece

Yes, always

Yes, always

Hungary (MEHIB)

Yes, always

Yes, always

Hungary (Eximbank)

Yes, always

Yes, always

Italy

Yes, always

Yes, always

Japan (JBIC)

Yes, always

Yes, always

Japan (NEXI)

Yes, always

Yes, always

Korea (Eximbank)

Yes, always

Yes, always

Korea (KEIC)

Yes, always

Yes, always

Luxembourg

Yes, always

Yes, always

Netherlands

Yes, always

Yes, always

New Zealand

Yes, always

Yes, always

Norway

Yes, always

Yes, always

Poland

Yes, always

Yes, always

Portugal

Yes, always

Yes, always

Slovak Republic

Yes, always

Yes, always

Spain

Yes, always

Yes, always

Sweden

Yes, always

Yes, always

Switzerland

Yes, always

Yes, always

Turkey

Yes, always

Yes, always

United Kingdom

Yes, always

Yes, always

United States (EXIM)

Yes, always

Yes, always

United States (USDA)

Yes, always

Yes, sometimes

Mexico

143

Elaboration for "other"
answers and/or any
additional
comments/clarifications:
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 11 (continued):
If enhanced due diligence is undertaken (continued):

Elaboration for "other" answers
and/or any additional
comments/clarifications:

c) How is the application treated?

Australia

Austria

Belgium

Canada

Czech Republic
(EGAP)

Czech Republic
(CEB)

Denmark

Finland

France

Germany

Greece

Hungary (MEHIB)

Hungary
(Eximbank)

Italy

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
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X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

In-house ad hoc Anti –Bribery
Committe (MEHIB) takes necessary
measures.

X

always

The relevant permanent Censorship
Committee (Eximbank) takes
necessary measures.

X

always

See disclosure procedure under
Question 8

Les informations recueillies sont
transmises à un Comité qui statuera
sur la suite à donner.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 11 (continued):
If enhanced due diligence is undertaken (continued):

Elaboration for "other" answers
and/or any additional
comments/clarifications:

c) How is the application treated?

Japan (JBIC)

Japan (NEXI)

Korea (Eximbank)

Korea (KEIC)

Luxembourg

Mexico

Netherlands

New Zealand

Norway

Poland

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Portugal

No fixed policy.

Other
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X

always

X

always

X

always

X

(not specified)

X

always

X

always

X

always

X

always

X

always

X

always

We would require further details
about the circumstances of the case
and ask for information on the
corrective measures undertaken by
the exporter to avoid such situations
in the future (e.g if the person
responsible convicted has been
replaced, internal control systems
are in place).
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 11 (continued):
If enhanced due diligence is undertaken (continued):

Elaboration for "other" answers
and/or any additional
comments/clarifications:

c) How is the application treated?

Slovak
Republic

Spain

Sweden

Switzerland

Turkey

United
Kingdom

United States
(EXIM)

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.
No fixed policy.
Other

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

United States
(USDA)

No fixed policy.

Other
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X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

No experience. In case that such
situation occurs, enhanced due
diligence by the form of exporter´s /
applicant´s declaration will be
undertaken.

If an application is received, it is
placed on hold, pending the outcome
of the enhanced due diligence
process. Any subsequent
recommendation for the party/parties
to be placed on the suspension or
debarment list would provide the
reasons for this recommendation
and the party would be afforded the
opportunity to dispute the findings
and demonstrate to USDA that it has
taken the necessary steps to comply
with the program regulations.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 12:
If, before credit, cover or other support has been approved, you have reason to believe that
bribery may be involved in the transaction (e.g. press reports from a reputable source,
information provided by participants in the transaction) related to the award of the export contract,
what action(s) are taken?
Enhanced due diligence is undertaken

X

sometimes

Other

X

always

Enhanced due diligence is undertaken

X

always

X

always

Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other

X

always

X

always

X

always

X

always

X

always

Enhanced due diligence is undertaken

X

always

X

always

X

always

X

always

Australia

Austria

Elaboration for "other" answers and/or any
additional comments/clarifications:

Any suspicion and/or evidence obtained on the
involvement of bribery in a relation to an export
contract of which an EFIC facility is sought is to be
brought to the Executive team’s attention (including
EFIC’s Managing Director). A decision as to who
will be responsible for carrying out any investigation
into the suspected incident will be made by EFIC’s
Managing Director and his Executive team by
taking into account the seriousness of the incident
and other relevant factors. All cases or suspected
cases of bribery in respect of which there is
credible evidence are to be reported to the law
enforcement authorities (i.e. Australian Federal
Police). The outcome of this investigation will
determine any further action EFIC takes on the
proposed application, including refusing to provide
EFIC support.

Other

Belgium

Enhanced due diligence is undertaken
Other

Canada
Czech Republic
(EGAP)
Czech Republic
(CEB)
Denmark
Finland

France
Other

Germany
Greece
Hungary (MEHIB)

Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
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Procédure de contrôle approfondi déclenchée si,
par exemple :
- Montant du contrat manifestement surévalué
- Montant manifestement trop élevé d'un poste du
contrat
- Service après vente declaré
- Contrat d'agent declaré
- Contrat passé de grè à gré avec un acheteur
public
- Contrat avec un co-traitant ou sous-traitant local
lorsque le montant de sa part semble
disproportionné
- Contrat comportant l'intervention de sociétés
écran notamment sises dan des paradis fiscaux
(hors credit bail pour les financements d'actifs)
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 12:
If, before credit, cover or other support has been approved, you have reason to believe that
bribery may be involved in the transaction (e.g. press reports from a reputable source,
information provided by participants in the transaction) related to the award of the export contract,
what action(s) are taken?

Hungary (Eximbank)

Enhanced due diligence is undertaken
Other

X

Elaboration for "other" answers and/or any
additional comments/clarifications:

always

Enhanced due diligence is undertaken
Business staff, checking the transaction, must
require the applicant / exporter more information in
order to clarify any doubt about the suspicion of
bribes. At the same time a prior information is
given to SACE’s Legal Department about this
further enquiry. If the information provided is not
deemed as sufficient, the staff informs Top
Management and they decide whether reject the
transaction or ask for more detailed explanations.
They also may decide to appoint the Legal
Department in order to report the case to law
enforcement authorities and start a public
procedure.

Italy
Other

X

always
Please take note that SACE staff’s request
concerns only the transaction under examination.
On the contrary, an enhanced due diligence
procedure investigates not only about the
transacition under examination, but also about the
management control system of the exporter /
applicant. The Top Management, after a first
investigation done by the business staff, on the
collected information basis, may decide to enhance
due diligence.

Japan (JBIC)
Japan (NEXI)
Korea (Eximbank)

Korea (KEIC)

Luxembourg

Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken

X

always

X

always

X

always

X

always
KEIC is not supposed to have a mandate to
‘conclude’ or ‘judge’ that bribery is involved in the
transaction with, for example, press reports.
Therefore, KEIC may practically inform first the
appropriate authorities of the allegations.

Other

Enhanced due diligence is undertaken
Other

X

always

Enhanced due diligence is undertaken

Mexico

Netherlands
New Zealand
Norway
Poland
Portugal

Other

X

always

Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other

X

always

X

always

X

always

X

always

X

always
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If Bancomext has any reason to believe that bribery
may be involved in the transaction, the application
for credit or support is considered null and void.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 12:
If, before credit, cover or other support has been approved, you have reason to believe that
bribery may be involved in the transaction (e.g. press reports from a reputable source,
information provided by participants in the transaction) related to the award of the export contract,
what action(s) are taken?

Slovak
Republic
Spain
Sweden
Switzerland
Turkey
United
Kingdom
United States (EXIM)
United States
(USDA)

Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other
Enhanced due diligence is undertaken
Other

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X
X

always
always
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Elaboration for "other" answers and/or any
additional comments/clarifications:

See comments under Question 11.

TAD/ECG(2008)20/ANN/FINAL
Annex - Responses to the 2006 Revised Survey on Measures Taken to Combat Bribery
in Officially Supported Export Credits - as of 31 December 2008

Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 12 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due
diligence process include, inter
alia, verification that the
exporter/applicant has in place
appropriate management control
systems that combat bribery?

Australia

Yes, sometimes

Elaboration for "other" answers
and/or any additional comments/
clarifications:

b) How is the application treated?

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

X

sometimes

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other
The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

Austria

Yes, sometimes

No fixed policy.
Other

Belgium

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

We would require additional
information about the transaction;
this could include information
from third parties, information
and verification of measures
taken by the exporter/applicant.

No fixed policy.
Other

Canada

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Czech Republic
(EGAP)

Czech Republic
(CEB)

Denmark

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Finland

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

France

Yes, sometimes

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Germany

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Greece

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other
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Précisions demandées au
demandeur, copies des contrats,
informations auprès des Mission
Economiques
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 12 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due
diligence process include, inter
alia, verification that the
exporter/applicant has in place
appropriate management control
systems that combat bribery?

Hungary (MEHIB)

Yes, always

Elaboration for "other" answers
and/or any additional comments/
clarifications:

b) How is the application treated?

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

X

always

X

always

X

always

X

always

X

always

X

always

Other

X

(not specified)

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

X

always

X

always

No fixed policy.
Other

Hungary
(Eximbank)

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

In-house ad hoc Anti –Bribery
Committe (MEHIB) takes
necessary measures.
The relevant permanent
Censorship Committee
(Eximbank) takes necessary
measures.

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

Italy

No fixed policy.
Other

Japan (JBIC)

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Japan (NEXI)

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Korea
(Eximbank)

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other
The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

Korea (KEIC)

Luxembourg

Yes, always

Yes, always

No fixed policy.

No fixed policy.
Other
The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

Mexico

No fixed policy.
Other

Netherlands

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other
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The approval of the application is
also suspended pending the
outcome of the review by law
enforcement authorities. KEIC is
not supposed to have a mandate
to ‘conclude’ or ‘judge’ that
bribery is involved in the
transaction with, for example,
press reports. Therefore, KEIC
may practically inform first the
appropriate authorities of the
allegations.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 12 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due
diligence process include, inter
alia, verification that the
exporter/applicant has in place
appropriate management control
systems that combat bribery?

New Zealand

Yes, always

Elaboration for "other" answers
and/or any additional comments/
clarifications:

b) How is the application treated?

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other

Norway

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Poland

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other
The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

Portugal

Yes, sometimes

No fixed policy.

Other

Slovak
Republic

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Spain

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Sweden

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other

Switzerland

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

No fixed policy.
Other
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We would require additional
information about the transaction;
this could include to seek for
further information from publicly
available sources (e.g. internet,
newspapers) from local
diplomatic authorities, from third
parties or the verification of
procedures followed by the
exporter /applicant (e.g.
procurement procedures)

No experience. In case that such
situation occurs, enhanced due
diligence by the form of
exporter´s / applicant´s
declaration will be undertaken.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 12 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due
diligence process include, inter
alia, verification that the
exporter/applicant has in place
appropriate management control
systems that combat bribery?

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

Turkey

Elaboration for "other" answers
and/or any additional comments/
clarifications:

b) How is the application treated?

X

always

X

always

X

always

Yes, always
No fixed policy.

Other

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

United
Kingdom

Yes, sometimes

No fixed policy.

Other

United States
(EXIM)

Yes, always

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

ECGD takes such action as is
reasonably practicable provided
that it would not prejudice any
investigation which is being, or
may be, undertaken by any
investigatory authority.

No fixed policy.
Other

The approval of the application is
suspended pending the outcome of the
enhanced due diligence process.

United States
(USDA)

Article 9 of the Directives on
Combating Bribery of Foreign
Public Officials in International
Business Transactions reads: If
there is any evidence that has
the potential to constitute credible
evidence that bribery was
involved at any time in the award
or execution of the export
transactions, the issue shall be
brought to the agenda of the
Executive Committee of the Bank
by the related department. The
Executive Committee shall
discuss the issue promptly and
–if so required- shall inform the
public prosecution office and take
the necessary measures.

Yes, sometimes

No fixed policy.

Other
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X

always

If an application is received, it is
placed on hold, pending the
outcome of the enhanced due
diligence process. Any
subsequent recommendation for
the party/parties to be placed on
the suspension or debarment list
would provide the reasons for this
recommendation and the party
would be afforded the opportunity
to dispute the findings and
demonstrate to USDA that it has
taken the necessary steps to
comply with the program
regulations.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support
Has Been Approved
Question 13:
If, before credit, cover or other support has been approved, you become aware of credible
evidence that bribery was involved in the award of the export contract for the transaction,
what action(s) are taken?

Australia

Austria

Belgium

Canada

Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other

X
X

always
sometimes

X

always

X

always

X

always

Law enforcement authorities are informed

X

always

X

always

Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other

X
X

always
always

X
X

always
always

Law enforcement authorities are informed

X

always

Enhanced due diligence is undertaken

X

sometimes

Support is not provided for the transaction

X

always

Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other

X
X
X

always
always
sometimes

X
X
X

sometimes
always
sometimes

Law enforcement authorities are informed

X

always

X

always

X
X

always
always

X
X

always
always

Enhanced due diligence is undertaken
Support is not provided for the transaction

Elaboration for "other" answers and/or any
additional comments/clarifications:

OeKB would inform the Ministry of Finance
which would inform the law enforcement
authorities.
the information of the autorities is a
competence of the management or the board
as described in our disclosure procedure
If there is already credible evidence, then EDC
would have already undertaken enhanced due
diligence and therefore further due diligence
would not be necessary.

Other

Czech Republic
(EGAP)

Czech Republic
(CEB)

Denmark

No experience to date. Reporting to law
enforcement authorities will be depending on
how strong the evidence is. Enhanced due
diligence may be pointless if the evidence is
conclusive and support is not provided.

Other

Finland

France

Enhanced due diligence is undertaken

Germany
Support is not provided for the transaction
Other

Greece

Hungary (MEHIB)

Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
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Comité anti corruption peut décider d'informer
les Autorités de tutelle de l'existence d'indices
sérieux de corruption.

If there is credible evidence that bribery was
involved in the award of the export contract for
Transaction than the decision whether support
can be provided is suspended until verification.
Law enforcement authorities will be informed
after the German Guardian Authorities have
been consulted.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support
Has Been Approved
Question 13:
If, before credit, cover or other support has been approved, you become aware of credible
evidence that bribery was involved in the award of the export contract for the transaction,
what action(s) are taken?

Hungary
(Eximbank)

Italy

Japan (JBIC)

Japan (NEXI)

Korea (Eximbank)

Korea (KEIC)

Luxembourg

Mexico

Netherlands

New Zealand

Norway

Poland

Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other

X
X

always
always

X

always

X
X

always
always

X
X

always
always

X
X

always
always

X
X

always
always

X

always

X

always

X

always

X

always

X

always

X
X

always
always

X
X
X

always
always
sometimes

X
X
X

always
always
sometimes
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Elaboration for "other" answers and/or any
additional comments/clarifications:

Whether support is provided or not will depend
on the outcome of the due diligence. The
approval of the application will be suspended.

KUKE S.A. always undertake enhanced due
diligence while cover might be refused
sometimes.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support
Has Been Approved
Question 13:
If, before credit, cover or other support has been approved, you become aware of credible
evidence that bribery was involved in the award of the export contract for the transaction,
what action(s) are taken?
X

always

Enhanced due diligence is undertaken

X

always

Law enforcement authorities are informed

X

always

Enhanced due diligence is undertaken

X

always

Support is not provided for the transaction

X

always

X

always

If there is any evidence that has the potential to
constitute credible evidence that bribery was
involved at any time in the award or execution
of the export transactions, the issue shall be
brought to the agenda of the Board of Directors
of CESCE by the related department. The
Board of Directors shall discuss the issue
promptly and –if so required- shall inform the
public prosecution office and take the
necessary measures.

Law enforcement authorities are informed

X

always

Enhanced due diligence is undertaken

X

always

EKN will always do an enhanced due diligence
in these cases, and depending on the outcome
of such due diligence EKN will either provide
support or not. As long as the credible evidence
remains, EKN will not provide support. During
the time of due diligence the application will be
put on hold.

X
X

always
always

X
X

always
always

X
X

always
always

Support is not provided for the transaction

Other

Slovak
Republic

Other

Law enforcement authorities are informed

Enhanced due diligence is undertaken

Spain
Support is not provided for the transaction

Other

Sweden
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction

Switzerland
Other

United
Kingdom

If there is credible evidence that bribery was
involved in the award of the export contract ,
the decision to provide cover will be suspended
until full verification;
All information collected will be submitted to the
Management Board of COSEC and
subsequently to the Council for the Financial
Guarantees , Exports and Investment that
together with the Guardian Authorities will take
the final decision to report it to the Law
enforcement authorities.

Law enforcement authorities are informed

Portugal

Turkey

Elaboration for "other" answers and/or any
additional comments/clarifications:

Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
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If before support EXIMBANKA SR becomes
aware of credible evidence that bribery was
involved in the award of the export contract for
the transaction, approval of the application is
suspended during the enhanced due diligence
process. If the enhanced due diligence
concluded that bribery was involved in the
transaction, EXIMBANKA SR refuses to
approve credit, cover or other support.

According to our enhanced due diligence
process, the board of directors have to approve
the involvement of the law enforcement
authorities. There is a possibility that the board
of directors do not approve the involvement of
the law enforcement authorities

See comments provided under Question 12
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support
Has Been Approved
Question 13:
If, before credit, cover or other support has been approved, you become aware of credible
evidence that bribery was involved in the award of the export contract for the transaction,
what action(s) are taken?

United States
(EXIM)

United States (EXIM)

X

always

Enhanced due diligence is undertaken

X

always

Support is not provided for the transaction

X

always

X
X
X
X

sometimes
always
sometimes
always

Other

United States
(USDA)

Law enforcement authorities are informed
Enhanced due diligence is undertaken
Support is not provided for the transaction
Other
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Elaboration for "other" answers and/or any
additional comments/clarifications:

When Ex-Im Bank receives credible evidence of
bribery before approval of the transaction,
processing of the transaction is always
suspended and law enforcement authorities are
informed. If the law enforcement investigation
results in no action, Ex-Im Bank nevertheless
engages in its own enhanced due diligence
prior to any approval of the transaction.

See comments under Question 11.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 13 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due
diligence process include, inter
alia, verification that the
exporter/applicant has in place
appropriate management control
systems that combat bribery?

Australia

No

Czech Republic
(CEB)

Denmark

Finland

France

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other

No fixed policy.
Other
Yes, always

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Canada

Czech Republic
(EGAP)

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Austria

Belgium

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

b) How is the application treated?

No fixed policy.
Other
Yes, always

Yes, always

Yes, always

Yes, always

Yes, always

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Germany

No fixed policy.
Other

Greece

Yes, always

Hungary (MEHIB)

Yes, always

Hungary
(Eximbank)

Yes, always

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other

158

TAD/ECG(2008)20/ANN/FINAL
Annex - Responses to the 2006 Revised Survey on Measures Taken to Combat Bribery
in Officially Supported Export Credits - as of 31 December 2008

Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 13 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due
diligence process include, inter
alia, verification that the
exporter/applicant has in place
appropriate management control
systems that combat bribery?

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Italy

Japan (JBIC)

Japan (NEXI)

Korea (Eximbank)

Korea (KEIC)

No fixed policy.
Other
Yes, always

Yes, always

Yes, always

Yes, always

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Luxembourg

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Mexico

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Netherlands

New Zealand

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

b) How is the application treated?

No fixed policy.
Other
Yes, always

Norway

Yes, always

Poland

Yes, always

Portugal

Yes, always

Slovak
Republic

Yes, always

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other Support Has
Been Approved
Question 13 (continued):
If enhanced due diligence is undertaken:
a) Does the enhanced due
diligence process include, inter
alia, verification that the
exporter/applicant has in place
appropriate management control
systems that combat bribery?

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

Spain

Sweden

Switzerland

Turkey

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

b) How is the application treated?

No fixed policy.
Other
Yes, always

Yes, always

Yes, always

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.

United
Kingdom

Yes, sometimes
Other

United States
(EXIM)

United States
(USDA)

Yes, always

Yes, sometimes

The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the enhanced due diligence process.

No fixed policy.
Other
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ECGD takes such
action as is
reasonably
practicable provided
that it would not
prejudice any
investigation which is
being, or may be,
undertaken by any
investigatory
authority.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other
Support Has Been Approved
Question 13 (continued):
If investigative authorities are informed:

Elaboration for "other" answers and/or
any additional comments/clarifications:

c) How is the application treated?
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Australia

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Austria

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Belgium

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Canada

No fixed policy.
Other

Czech Republic
(EGAP)

The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.
No fixed policy.
Other

Czech Republic
(CEB)

The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Denmark

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Finland

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

France

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Germany

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Greece

No fixed policy.
Other
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In case we become aware of the credible
evidence the support is not provided and the
enhanced due diligence is conducted.
However, should the outcome of the review by
the law enforcement authorities show that there
were no bribery involved, the support is
reconsidered.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other
Support Has Been Approved
Question 13 (continued):
If investigative authorities are informed:

Elaboration for "other" answers and/or
any additional comments/clarifications:

c) How is the application treated?
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Hungary (MEHIB)

X

always
In-house ad hoc Anti –Bribery Committe
(MEHIB) takes necessary measures.

No fixed policy.
Other

Hungary
(Eximbank)

The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Italy

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Japan (JBIC)

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Japan (NEXI)

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Korea (Eximbank)

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Korea (KEIC)

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Luxembourg

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Mexico

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Netherlands

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

New Zealand

No fixed policy.
Other
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The relevant permanent Censorship
Committee (Eximbank) takes necessary
measures.
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Section II: Actions Taken in Relation to a Specific Application Before Credit, Cover or Other
Support Has Been Approved
Question 13 (continued):
If investigative authorities are informed:

Elaboration for "other" answers and/or
any additional comments/clarifications:

c) How is the application treated?
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Norway

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

X

always

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Poland

In case GIEK becomes aware of the credible
evidence support would not be provided and
the enhanced due diligence is launched.
However, the support might be reconsidered
after the verification process, if there is no proof
of bribery involved.

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Portugal

No fixed policy.
Other

Slovak
Republic

The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.
No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Spain

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Sweden

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Switzerland

No fixed policy.
Other
The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

Turkey

No fixed policy.
Other

United
Kingdom

The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.
No fixed policy.
Other

United States
(EXIM)

The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.
No fixed policy.
Other

United States
(USDA)

The approval of the application is suspended pending the
outcome of the review by law enforcement authorities.

See comments under Question 12 b)

No fixed policy.
Other
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support Has
Been Approved
Question 14:
If, after credit, cover or other support has been approved, you have reason to believe that bribery
may be involved in the transaction (e.g. press reports from a reputable source, information provided
by participants in the transaction) related to the award of the export contract, what action(s) are
taken?
Law enforcement authorities are informed
Enhanced due diligence is undertaken

Australia

Austria

Elaboration for "other" answers and/or any
additional comments/clarifications:

Any suspicion and/or evidence obtained on the
involvement of bribery in a relation to an export contract
in respect of which EFIC has provided a facility is to be
brought to the attention of the Executive Team
(including EFIC’s Managing Director). A decision will be
made by EFIC’s Managing Director and his Executive
Team with a view to undertaking enhanced due
diligence if we have reason to believe that bribery may
be involved in the transaction. The outcome of this
investigation will determine further action EFIC
eventually takes on the existing facility. Such actions
include, but are not limited to, the cancellation of the
transaction or acceleration of repayments.

Other

X

always

Law enforcement authorities are informed

X

always

Enhanced due diligence is undertaken

X

always

OeKB would inform the Ministry of Finance which would
inform the law enforcement authorities.

X

always

See Disclosure Procedure. Case by case. The Chief
Underwriting, the Dicrectors and the Board take the
decision.

X

always

X

always

X

always

Other
Law enforcement authorities are informed

Belgium

Enhanced due diligence is undertaken
Other
Law enforcement authorities are informed

Canada

Enhanced due diligence is undertaken
Other

Czech Republic
(EGAP)

Law enforcement authorities are informed

In addition to undertaking enhanced due diligence, no
further support will be provided to the relevant party,
whether in a related transaction or otherwise, until such
time as EDC is satisfied there was no bribery involved in
the transaction or that satisfactory systems have been
implemented to deter further bribery.

Enhanced due diligence is undertaken
Other

Czech Republic
(CEB)

Law enforcement authorities are informed
Enhanced due diligence is undertaken
Other

Denmark

Law enforcement authorities are informed

X

sometimes

Enhanced due diligence is undertaken

X

always

Other

X

always

X

always

Law enforcement authorities are informed

X

sometimes

Enhanced due diligence is undertaken

X

always

Law enforcement authorities are informed

X

sometimes

Enhanced due diligence is undertaken

X

always

Cover under the guarantee will be void in case of
bribery.

Law enforcement authorities are informed

Finland

Enhanced due diligence is undertaken
Other

France
Other

Germany

Other

Greece

Law enforcement authorities are informed

X

always

Enhanced due diligence is undertaken

X

always

Other
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Charte éthique Coface applicable aux procédures
publiques : dispositions relatives à la lutte contre la
corruption
Si, après vérifications, il apparaît que la transaction
pourrait être entachée de corruption d'agents publics
étrangers, le Directeur du Moyen Terme ou le Directeur
de l'Assurance Prospection, selon le cas, pourra décider
de saisir le comité anti-corruption.
Law enforcement authorities will be informed in
coordination with the German Guardian authorities if the
further due diligence comes to the conclusion that this is
necessary.
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support Has
Been Approved
Question 14:
If, after credit, cover or other support has been approved, you have reason to believe that bribery
may be involved in the transaction (e.g. press reports from a reputable source, information provided
by participants in the transaction) related to the award of the export contract, what action(s) are
taken?
Law enforcement authorities are informed

Hungary (MEHIB)

X

Elaboration for "other" answers and/or any
additional comments/clarifications:

always
In-house ad hoc Anti –Bribery Committe (MEHIB) takes
necessary measures.

Enhanced due diligence is undertaken
Other

Hungary
(Eximbank)

Law enforcement authorities are informed

X

always
The relevant permanent Censorship Committee
(Eximbank) takes necessary measures.

Enhanced due diligence is undertaken
Other
Law enforcement authorities are informed

Italy

Japan (JBIC)

Enhanced due diligence is undertaken

Please see comments on question 12.

Other

X

always

Law enforcement authorities are informed

X

sometimes

Enhanced due diligence is undertaken

X

always

Law enforcement authorities are informed when we find
credible evidence as a result of the enhanced due
diligence.

X

always

It seems to be difficult for us to recognize the press
reports from a reputable source and information
provided by participants in the transaction as a reason
to believe that bribery may be involved in the
transaction.

X

always

X

always

Other
Law enforcement authorities are informed

Japan (NEXI)

Enhanced due diligence is undertaken
Other
Law enforcement authorities are informed

Korea (Eximbank)

Enhanced due diligence is undertaken
Other
Law enforcement authorities are informed

Korea (KEIC)

Enhanced due diligence is undertaken
Other

Luxembourg

Law enforcement authorities are informed

X

always

Enhanced due diligence is undertaken

X

always

Other
Law enforcement authorities are informed

Mexico

Enhanced due diligence is undertaken
Other

Netherlands

X

always

Law enforcement authorities are informed

X

always

Enhanced due diligence is undertaken

X

always

X

always

When the crime of bribery affects directly to the
Institution, such crime shall be communicated to the
authority and Bancomext immediately suspend any
disbursement and requests the repayment of the loan in
relation to the clause refered in question 2 b).

Other
Law enforcement authorities are informed

New Zealand

Enhanced due diligence is undertaken
Other

Norway

Law enforcement authorities are informed

X

sometimes

Enhanced due diligence is undertaken

X

always

X

always

Law enforcement authorities are informed

X

sometimes

Enhanced due diligence is undertaken

X

always

Other
Law enforcement authorities are informed

Poland

Whether the law enforcement authorities are informed
would depend on the actual evidence received. GIEK
would consider to withdraw cover alternatively reclaim
compensation paid or forward a recourse claim against
the exporter.

Enhanced due diligence is undertaken
Other

Portugal

Other
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Law enforcement authorities can be informed of
suspicion of bribery having occurred, after coordination
with the Council for the Financial Guarantees, Exports
and Investment pending on a case by case evaluation.
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support Has
Been Approved
Question 14:
If, after credit, cover or other support has been approved, you have reason to believe that bribery
may be involved in the transaction (e.g. press reports from a reputable source, information provided
by participants in the transaction) related to the award of the export contract, what action(s) are
taken?

Slovak
Republic

Law enforcement authorities are informed

X

always

Enhanced due diligence is undertaken

X

always

X

always

X

always

X

always

X

always

Elaboration for "other" answers and/or any
additional comments/clarifications:

Other
Law enforcement authorities are informed

Spain

Enhanced due diligence is undertaken
Other
Law enforcement authorities are informed

Sweden

Enhanced due diligence is undertaken
Other
Law enforcement authorities are informed

Switzerland

Enhanced due diligence is undertaken
Other
Law enforcement authorities are informed

Turkey

Turk Eximbank suspends any further disbursements or
claims until the official investigation is over.

Enhanced due diligence is undertaken
Other

Law enforcement authorities are informed

X

X

always

always

United
Kingdom
Enhanced due diligence is undertaken
Other

United States
(EXIM)

Law enforcement authorities are informed

X

sometimes

Enhanced due diligence is undertaken

X

always

Other

United States
(USDA)

Law enforcement authorities are informed

X

always

Enhanced due diligence is undertaken

X

always

Other

X

always
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Many of ECGD’s rights only arise once an exporter, or
anyone acting on that exporter’s behalf, has been
convicted of bribery. Accordingly, ECGD will have to
wait until the relevant criminal proceedings have been
concluded before it may exercise those rights. Where
ECGD has a right to claim compensation as a result of
corrupt activity, this right will only arise where ECGD has
suffered loss as a result of the corrupt activity in
question and that activity has been proved by a
judgement in a criminal or civil court of competent
jurisdiction.
Law enforcement authorities will be informed if it is
determined, after appropriate investigation, that the
allegations of bribery are credible.

Any further applications received would be held pending
investigation by FAS staff and the OIG.
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support Has
Been Approved
Question 15:
If, after credit, cover or other support has been approved, you become aware of credible
evidence that bribery was involved in the award of the export contract for a transaction,
what action(s) are taken?

Australia
Austria
Belgium

Law enforcement authorities are informed

X

always

X

always

OeKB would inform the Ministry of Finance which would
inform the law enforcement authorities.

X

sometimes

The disclosure is a competence of the management
committee or the board .

X

always

X

always

X

always

X

always

X

always

X

always

X

always

Law enforcement authorities are informed

X

always

Other

X

always

Law enforcement authorities are informed

X

always

X

always

Other
Law enforcement authorities are informed
Other
Law enforcement authorities are informed
Other

Law enforcement authorities are informed

Canada
Other

Czech Republic
(EGAP)

Law enforcement authorities are informed

Czech Republic
(CEB)

Law enforcement authorities are informed
Other
Law enforcement authorities are informed
Other
Law enforcement authorities are informed

France
Other

Greece
Hungary
(MEHIB)

Law enforcement authorities are informed

Italy
Japan (JBIC)
Japan (NEXI)
Korea (Eximbank)
Korea (KEIC)
Luxembourg

Charte éthique Coface applicable aux procédures
publiques : dispositions relatives à la lutte contre la
corruption
Le comité anti-corruption décidera, en cas d'indices
sérieux de corruption, s'il convient de transmettre un
dossier à la DGTPE.

Other

Other
Law enforcement authorities are informed

Hungary
(Eximbank)

Depending on how strong the evidence is. We
assume that credible evidence represent rather
strong evidence.

Other
Law enforcement authorities are informed

Germany

In addition to undertaking enhanced due diligence, no
further support will be provided to the relevant party,
whether in a related transaction or otherwise, until
such time as EDC is satisfied there was no bribery
involved in the transaction or that satisfactory
systems have been implemented to deter further
bribery.

Other

Denmark
Finland

Elaboration for "other" answers and/or any additional
comments/clarifications:

X

always

X

always

X

always

X

always

X

always

X

always

Other
Law enforcement authorities are informed
Other
Law enforcement authorities are informed
Other
Law enforcement authorities are informed
Other
Law enforcement authorities are informed
Other
Law enforcement authorities are informed

In-house ad hoc Anti –Bribery Committe (MEHIB)
takes necessary measures.
The relevant permanent Censorship Committee
(Eximbank) takes necessary measures.

Other
Law enforcement authorities are informed

Enhanced due diligence is undertaken.

Other
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support Has
Been Approved
Question 15:
If, after credit, cover or other support has been approved, you become aware of credible
evidence that bribery was involved in the award of the export contract for a transaction,
what action(s) are taken?
Law enforcement authorities are informed

Mexico
Other

X

always

Law enforcement authorities are informed

X

always

X

always

X

always

X

always

X

sometimes

Netherlands
Other

New Zealand

Law enforcement authorities are informed

Law enforcement authorities are informed
Other
Law enforcement authorities are informed

Other

Law enforcement authorities are informed

X

always

Law enforcement authorities are informed

X

always

Other

X

always

Law enforcement authorities are informed
Other
Law enforcement authorities are informed
Other

X

always

X

always

Law enforcement authorities are informed

X

always

Other

X

always

Law enforcement authorities are informed

X

always

Slovak
Republic
Other

Spain
Sweden
Switzerland

If there is credible evidence that bribery was involved
in the award of the export contract Atradius will take
the appropriate measures as mentioned in art. 2k of
the Action Statement.

According to internal rules of procedure GIEK will
inform Norwegian law Enforcement Authorities if
considered appropriate after an evaluation of the
actual situation.

Other
Law enforcement authorities are informed

Portugal

When the crime of bribery affects directly to the
Institution, such crime shall be communicated to the
authority and Bancomext immediately suspend any
disbursement and requests the repayment of the loan
in relation to the clause refered in question 2 b).

Other

Norway

Poland

Elaboration for "other" answers and/or any additional
comments/clarifications:

Turkey

United
Kingdom
Other
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Law enforcement authorities can be informed of a
credible evidence of bribery, after coordination with
the Council, depending on a case by case evaluation.
No title for indemnification shall arise on the basis of
insurance concluded in accordance with the
Insurance Conditions in case the insured or a person
acting for him or on his behalf violates the standards
and practices of the international law which are
binding for the Slovak Republic*. (*e.g. the
Announcement of the Ministry of Foreign Affairs of
the Slovak Republic No.318/1999 Coll. Convention
on Combating Bribery of Foreign Public Officials in
International Business Transactions)
If there is a legal proceeding in course CESCE
suspends cover until the official investigation is over.

Turk Eximbank suspends any further disbursements
or claims until the official investigation is over.

Many of ECGD’s rights only arise once an exporter,
or anyone acting on that exporter’s behalf, has been
convicted of bribery. Accordingly, ECGD will have to
wait until the relevant criminal proceedings have been
concluded before it may exercise those rights.
Where ECGD has a right to claim compensation as a
result of corrupt activity, this right will only arise
where ECGD has suffered loss as a result of the
corrupt activity in question and that activity has been
proved by a judgement in a criminal or civil court of
competent jurisdiction.
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support Has
Been Approved
Question 15:
If, after credit, cover or other support has been approved, you become aware of credible
evidence that bribery was involved in the award of the export contract for a transaction,
what action(s) are taken?

United States
(EXIM)
United States
(USDA)

Law enforcement authorities are informed
Other

X

always

Law enforcement authorities are informed

X

always

Other

X

always
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Elaboration for "other" answers and/or any additional
comments/clarifications:

Any further applications received would be placed on
hold pending investigation by FAS and the OIG.
These applications may become void depending on
the outcome of the matter.
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support
Has Been Approved
Question 16:
If, after credit, cover or other support has been approved, it is proven that bribery was involved in the
award of the export contract for a transaction, what action(s) are taken?
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)

X

always

Loan disbursements are interrupted.

X

sometimes

Cover is invalidated (for export credit insurance and guarantees).

X

sometimes

Claims are not indemnified (for export credit insurance and guarantees).

X

sometimes

Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).

X

sometimes

Access to official support is denied for a specified period of time.

X

sometimes

Other

X

sometimes

X

always

X
X

always

Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

X

always

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

(not
specified)

Australia
Recourse is sought for amounts disbursed.

Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.
Cover is invalidated (for export credit insurance and guarantees).

Austria

Claims are not indemnified (for export credit insurance and guarantees).

X
X

always

X

always

X

always

Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)

X

always

Loan disbursements are interrupted.*

X

sometimes

Cover is invalidated (for export credit insurance and guarantees).**

X

sometimes

Claims are not indemnified (for export credit insurance and guarantees).**

X

sometimes

Recourse is sought for amounts disbursed.***

X

sometimes

Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).***

X

sometimes

Access to official support is denied for a specified period of time.****

X

always

Cover is invalidated (for export credit insurance and guarantees).

Belgium

always

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

always

Elaboration for "other" answers
and/or any additional
comments/clarifications:
Under EFIC’s direct loan and export
finance guarantee facility, there are
provisions under the documentation for
these facilities that enables EFIC to
accelerate loan repayments and require
full payment of outstanding loan
balance.
Albeit EFIC has not had a case where
bribery was found and proven to be
involved in the award of an export
contract in respect of which EFIC
provided an export credit facility, the
response above reflects the range of
actions EFIC may take when this arises.
Which of the above actions is
undertaken will depend on the facility
provided by EFIC, the circumstances of
each case and having regard to the
action not being prejudicial to the rights
of any parties not responsible for the
illegal payments.

OeKB would inform the Ministry of
Finance which would inform the law
enforcement authorities.

“Proven” suppose there is a judment
which imply that the authorities are
already informed.
See answers under Question 18.

Other

Canada

Other
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* Rights and remedies of EDC will be
governed by the loan documentation.
Typically, EDC's loan documentation will
include a right to accelerate or suspend
advances if borrower is not in
compliance with applicable laws.
** Guarantees to other lenders are
unconditional and claims would be
indemnified
*** Recourse to exporter is available for
breach of the anti-corruption legislation
and decision to commence recovery
action will take into account many
factors on a case-by-case basis
including likelihood of recovery,
damages suffered.
**** There is no specified period of time.
EDC will deny support until it is satisfied
that systems have been implemented to
deter further bribery and that corrective
measures have been taken.
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support
Has Been Approved
Question 16:
If, after credit, cover or other support has been approved, it is proven that bribery was involved in the
award of the export contract for a transaction, what action(s) are taken?
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

Czech
Republic
(EGAP)

Czech
Republic
(CEB)

X

always

Claims are not indemnified (for export credit insurance and guarantees).

X

always

Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

X

always

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

X

always

X

always

Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)

X

always

Loan disbursements are interrupted.

X

sometimes

Cover is invalidated (for export credit insurance and guarantees).

X

sometimes

Claims are not indemnified (for export credit insurance and guarantees).

X

sometimes

X

always

X

always

X

always

X
X

always

X

always

Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)

X

sometimes

Loan disbursements are interrupted.

X

always

Cover is invalidated (for export credit insurance and guarantees).

X

always

Claims are not indemnified (for export credit insurance and guarantees).

X

always

X

always

Elaboration for "other" answers
and/or any additional
comments/clarifications:

Cover is invalidated (for export credit insurance and guarantees).

Cover is invalidated (for export credit insurance and guarantees).
Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other

Denmark

Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

Loan disbursements are interrupted if
possible.
EKF's regulations are constructed so
that EKF is under an obligation to
indemnify the bank to which the
guarantee has been issued unless that
bank, or anyone acting on its behalf, has
engaged in illegal bribery.
If the exporter, or anyone acting on
his/her behalf, has engaged in illegal
bribery, the exporter is under an
obligation to refund any indemnification
with interest and reimburse EKF for any
other loss.

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.
Cover is invalidated (for export credit insurance and guarantees).

Finland

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

always

Other

France
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
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Conditions générales polices
En cas de condamnation en première
instance de l'Assuré ou de toute
personne agissant pour son compte
dans le cadre du contrat garanti par
une décision de justice rendue sur la
base des articles 435-2 et suivants du
code pénal relatifs à la lutte contre la
corruption, la mise en jeu de la garantie
sera suspendue à son égard. En outre,
la condamnation devenue définitive de
l’assuré ou de toute personne agissant
pour son compte dans le cadre du
contrat garanti, sur la base des
dispositions précitées, entraîne la
déchéance des droits que confère la
police. Si des indemnités ont été
versées, leur montant devra être
restitué.
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support
Has Been Approved
Question 16:
If, after credit, cover or other support has been approved, it is proven that bribery was involved in the
award of the export contract for a transaction, what action(s) are taken?
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

X

always

Claims are not indemnified (for export credit insurance and guarantees).

X

always

Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

X

always

X

sometimes

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

X
X

always

Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

X

always

X

always

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

X
X

always

Elaboration for "other" answers
and/or any additional
comments/clarifications:

Cover is invalidated (for export credit insurance and guarantees).

Germany

Cover is invalidated (for export credit insurance and guarantees).

Greece

Claims are not indemnified (for export credit insurance and guarantees).

Cover is invalidated (for export credit insurance and guarantees).

Hungary
(MEHIB)

Claims are not indemnified (for export credit insurance and guarantees).

Hungary
(Eximbank)

always

X

always

X

sometimes

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

X
X
X
X

always

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.
Cover is invalidated (for export credit insurance and guarantees).

Italy

always

Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

Cover is invalidated (for export credit insurance and guarantees).

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

always
always
always

X

always

X

sometimes

X

always

X
X

always

X

always

X

always

X

sometimes

always

Cover is invalidated (for export credit insurance and guarantees).

Japan (JBIC)

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
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Access can be denied on a case-by
case basis.

Refer to comments under Question 7. In
the lack of corrective measures the
access to official support may be
denied. Access to official support may
be denied for max. 5 years.

Refer to comments under Question 7. In
the lack of corrective measures the
access to official support may be
denied. Access to official support may
be denied for max. 5 years.
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support
Has Been Approved
Question 16:
If, after credit, cover or other support has been approved, it is proven that bribery was involved in the
award of the export contract for a transaction, what action(s) are taken?

Elaboration for "other" answers
and/or any additional
comments/clarifications:

Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X
X

always

Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

X

always

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

X
X
X
X

always

X

always

X
X

always

X

always

X
X

always

Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

X

always

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

X

always

X

always

X
X
X
X

always

X

always

Cover is invalidated (for export credit insurance and guarantees).

Japan (NEXI)

Claims are not indemnified (for export credit insurance and guarantees).

Cover is invalidated (for export credit insurance and guarantees).

Korea
(Eximbank)

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.
Cover is invalidated (for export credit insurance and guarantees).

Korea (KEIC)

Claims are not indemnified (for export credit insurance and guarantees).

always
always
always

always

Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.
Cover is invalidated (for export credit insurance and guarantees).

Luxembourg

always

Claims are not indemnified (for export credit insurance and guarantees).

always

Cover is invalidated (for export credit insurance and guarantees).

Mexico

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.
Cover is invalidated (for export credit insurance and guarantees).

Netherlands

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
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always
always
always

When the crime of bribery affects
directly to the Institution, such crime
shall be communicated to the authority
and Bancomext immediately suspend
any disbursement and requests the
repayment of the loan in relation to the
clause refered in question 2 b).
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support
Has Been Approved
Question 16:
If, after credit, cover or other support has been approved, it is proven that bribery was involved in the
award of the export contract for a transaction, what action(s) are taken?
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.
Cover is invalidated (for export credit insurance and guarantees).

New Zealand

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.
Cover is invalidated (for export credit insurance and guarantees).
Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

X

always

X
X
X
X

sometimes

X

sometimes

X

sometimes

X

always

X
X

sometimes

X

sometimes

sometimes
sometimes
sometimes

sometimes

Norway

Other

Elaboration for "other" answers
and/or any additional
comments/clarifications:
The actual response by the NZECO will
be determined by the NZECO’s
documentation, the NZECO’s Advisory
Board, but may include some or all of
the actions included above. The
particular circumstance of the situation
will be considered, as will the effect of
NZECO’s potential actions on parties
not responsible for the bribery or
corruption.
Compensation may be denied or
recourse may be sought according to
GIEKs special conditions which reads as
follows:
Coverage under the Guarantee may
lapse if the Exporter, in connection with
the transaction to which the Guarantee
applies, has acted in violation of the
prohibitions in Sections 276a to 276c of
the Norwegian Criminal Code. These
provisions cover corruption of parties
both in the public and private sectors
and undue influence in trading with
parties within the public and private
sectors. If payment under the
Guarantee has been made or must be
made to another party, a claim for
reimbursement of said payment with
interest and expenses may be made.
The same applies should any agent of
the Exporter act in violation of such
prohibition, if the Guarantee Holder was
aware or ought to have been aware of
this.
The same applies for the
lender/guarantee holder.

Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

Claims are not indemnified (for export credit insurance and guarantees).

X

sometimes

Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

X

sometimes

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

X
X

always

X

always

X

always

Cover is invalidated (for export credit insurance and guarantees).

Poland

Cover is invalidated (for export credit insurance and guarantees).

Portugal

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other

174

always
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support
Has Been Approved
Question 16:
If, after credit, cover or other support has been approved, it is proven that bribery was involved in the
award of the export contract for a transaction, what action(s) are taken?
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

Claims are not indemnified (for export credit insurance and guarantees).

X

always

Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

X

always

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

X
X

always

X

always

Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)

X

always

Loan disbursements are interrupted.

X

sometimes

Cover is invalidated (for export credit insurance and guarantees).

X

sometimes

Claims are not indemnified (for export credit insurance and guarantees).

X

sometimes

Recourse is sought for amounts disbursed.

X

sometimes

Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).

X

sometimes

Access to official support is denied for a specified period of time.

X

sometimes

X

always

X
X

always

Elaboration for "other" answers
and/or any additional
comments/clarifications:

Cover is invalidated (for export credit insurance and guarantees).

Slovak
Republic

Cover is invalidated (for export credit insurance and guarantees).

Spain

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

always

When the insured is a bank-not related
to the offense- claims are not
suspended. Instead we take recourse
against the exporter.

Other

Sweden

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.
Cover is invalidated (for export credit insurance and guarantees).

Switzerland

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.

X

always

X

sometimes

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

X

always

X
X
X
X

always

X

always

X

always

Cover is invalidated (for export credit insurance and guarantees).

Turkey

always

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
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always
always
always

The guarantee is valid until a final
verdict by a court. In case compensation
already has been paid recourse is
sought vis-à-vis the exporter.
The applicant/exporter is aware of the
fact that, should bribery have been
involved in the export transaction, the
guarantee may lapse. If it is proven that
bribery was involved, EKN will take a
decision grounded on the facts received
whether to declare the guarantee invalid
or not.
Loan disbursements are interrupted,
recourse is sought for amounts
disbursed and access to official support
is denied by SEK if it is proven that
bribery was involved after a due
diligence has been undertaken.

SERV does not offer loans and
therefore SERV cannot "interrupt loan
disbursements" or "seek recourse for
amounts disbursed".
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Section III: Actions Taken in Relation to a Specific Transaction After Credit, Cover or Other Support
Has Been Approved
Question 16:
If, after credit, cover or other support has been approved, it is proven that bribery was involved in the
award of the export contract for a transaction, what action(s) are taken?
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)

X

always

X

always

Corrupt activity admitted or proven in a
criminal or civil court of competetent
jurisdiction on the part of the Insured, or
anyone with his authority, consent or
acquiescence, renders the Exporters
Insurance Policy liable to termination
and the Exporter liable to repay any
sums already paid. In cases where
ECGD guarantees bank loans, similar
admissions or proof gives ECGD
recourse rights against the corrupt party.

Loan disbursements are interrupted.
Cover is invalidated (for export credit insurance and guarantees).

United
Kingdom

Elaboration for "other" answers
and/or any additional
comments/clarifications:

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.

Cover is invalidated (for export credit insurance and guarantees).

Claims are not indemnified (for export credit insurance and guarantees).

United States
(EXIM)
Recourse is sought for amounts disbursed.

X

sometimes

Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).

X

sometimes

Access to official support is denied for a specified period of time.

X

sometimes

X

always

X
X
X

sometimes

X

sometimes

X

sometimes

If it is proven that bribery was involved in
the award of the export contract for a
transaction, Ex-Im Bank will refer the
matter to the U.S. Department of Justice
for possible criminal prosecution under
the Foreign Corrupt Practices Act
(FCPA) and other laws. Ex-Im will also
work with the Department of Justice to
pursue possible civil lawsuits under the
False Claims Act; under this Act, the
U.S. government can recover up to
treble damages from the entity that
engaged in the unlawful bribery and
concealed it from Ex-Im Bank.
Where appropriate, Ex-Im Bank will also
exercise its authority to debar the entity
that engaged in bribery from future
transactions with the United States
government.

Other
Law enforcement authorities are informed.
(only in relation to a conviction outside the Member’s country)
Loan disbursements are interrupted.
Cover is invalidated (for export credit insurance and guarantees).

United States
(USDA)

Claims are not indemnified (for export credit insurance and guarantees).
Recourse is sought for amounts disbursed.
Recourse is sought for claims that have already been paid (for export credit
insurance and guarantees).
Access to official support is denied for a specified period of time.
Other
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sometimes
sometimes

OIG would refer the matter to the
appropriate law enforcement authority.
CCC may act against an exporter or
parties to varying degrees depending on
the outcome of the investigation into this
matter.
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Section IV: Past Experience
Question 17:
You became aware or have reason to believe that

Please indicate by marking the appropriate boxes if you have
had any experience with the following scenarios related to the
time before credit, cover or other support has been approved:

an
exporter/
applicant
was on
one of
the
debarme
nt lists
that you
verify,
and…

an
exporter/
applicant
was under
charge in
a national
court for
bribery,
and…

an exporter/
applicant had
been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may
be involved
in the
transaction
(e.g. press
reports from
a reputable
source,
information
provided by
participants
in the
transaction),
and…

You became
aware of
credible
evidence
that bribery
was involved
in the award
of the export
contract for a
transaction,
and…

you notified law enforcement authorities.
you undertook enhanced due diligence.

Australia

For legal reasons, it
would not be
appropriate to
publish this
information in the
event that we had
experienced any of
the scenarios
above.

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you suspended
approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.

Austria

Belgium

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you suspended
approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.

Canada

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.

X

X

X*

X*

X

X

X

X*

X*

X

X

* Only one instance
of an exporter
having been
charged for bribery
and it was in a
transaction for
which EDC was not
involved.

other
you notified law enforcement authorities.

Czech
Republic
(EGAP)

you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.

No experience

other
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Section IV: Past Experience
Question 17:
You became aware or have reason to believe that

Please indicate by marking the appropriate boxes if you have
had any experience with the following scenarios related to the
time before credit, cover or other support has been approved:

Czech
Republic
(CEB)

an
exporter/
applicant
was on
one of
the
debarme
nt lists
that you
verify,
and…

an exporter/
applicant had
been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may
be involved
in the
transaction
(e.g. press
reports from
a reputable
source,
information
provided by
participants
in the
transaction),
and…

you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.

X

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.

Finland

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.

France

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.

Germany

You became
aware of
credible
evidence
that bribery
was involved
in the award
of the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

No experience

other
you notified law enforcement authorities.
you undertook enhanced due diligence.

Denmark

an
exporter/
applicant
was under
charge in
a national
court for
bribery,
and…

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
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X

X

X

X

X

X
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Section IV: Past Experience
Question 17:
You became aware or have reason to believe that

Please indicate by marking the appropriate boxes if you have
had any experience with the following scenarios related to the
time before credit, cover or other support has been approved:

an
exporter/
applicant
was on
one of
the
debarme
nt lists
that you
verify,
and…

you notified law enforcement authorities.
you undertook enhanced due diligence.

Greece

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.

Hungary
(MEHIB)

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.

Hungary
(Eximbank)

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.

Italy

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.

Japan
(JBIC)

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
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an
exporter/
applicant
was under
charge in
a national
court for
bribery,
and…

an exporter/
applicant had
been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may
be involved
in the
transaction
(e.g. press
reports from
a reputable
source,
information
provided by
participants
in the
transaction),
and…

You became
aware of
credible
evidence
that bribery
was involved
in the award
of the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:
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Section IV: Past Experience
Question 17:
You became aware or have reason to believe that

Please indicate by marking the appropriate boxes if you have
had any experience with the following scenarios related to the
time before credit, cover or other support has been approved:

an
exporter/
applicant
was on
one of
the
debarme
nt lists
that you
verify,
and…

an
exporter/
applicant
was under
charge in
a national
court for
bribery,
and…

an exporter/
applicant had
been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may
be involved
in the
transaction
(e.g. press
reports from
a reputable
source,
information
provided by
participants
in the
transaction),
and…

You became
aware of
credible
evidence
that bribery
was involved
in the award
of the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

you notified law enforcement authorities.
you undertook enhanced due diligence.

Japan
(NEXI)

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.

Korea
(Eximbank)

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.

No experience

other
you notified law enforcement authorities.
you undertook enhanced due diligence.

Korea
(KEIC)

Luxembourg

you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence process.
you suspended approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you
suspended
approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.

Mexico

you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you suspended
approval of the application
pending the outcome of the legal process.
other

180

TAD/ECG(2008)20/ANN/FINAL
Annex - Responses to the 2006 Revised Survey on Measures Taken to Combat Bribery
in Officially Supported Export Credits - as of 31 December 2008

Section IV: Past Experience
Question 17:
You became aware or have reason to believe that

Please indicate by marking the appropriate boxes if you have
had any experience with the following scenarios related to the
time before credit, cover or other support has been approved:

Netherlands

New
Zealand

Norway

Poland

Portugal

an
exporter/
applicant
was on
one of
the
debarme
nt lists
that you
verify,
and…

you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you
suspended
approval of the application

an
exporter/
applicant
was under
charge in
a national
court for
bribery,
and…

an exporter/
applicant had
been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may
be involved
in the
transaction
(e.g. press
reports from
a reputable
source,
information
provided by
participants
in the
transaction),
and…

You became
aware of
credible
evidence
that bribery
was involved
in the award
of the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

X

pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you suspended
approval of the application

The NZECO has
had no such
experience.

pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you suspended
approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you
suspended
approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you suspended
approval of the application

No experience

pending the outcome of the legal process.
other
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Section IV: Past Experience
Question 17:
You became aware or have reason to believe that

Please indicate by marking the appropriate boxes if you have
had any experience with the following scenarios related to the
time before credit, cover or other support has been approved:

Slovak
Republic

Spain

Sweden

Switzerland

Turkey

an
exporter/
applicant
was on
one of
the
debarme
nt lists
that you
verify,
and…

an
exporter/
applicant
was under
charge in
a national
court for
bribery,
and…

an exporter/
applicant had
been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may
be involved
in the
transaction
(e.g. press
reports from
a reputable
source,
information
provided by
participants
in the
transaction),
and…

you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you
suspended
approval of the application

You became
aware of
credible
evidence
that bribery
was involved
in the award
of the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

No experience

pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you suspended
approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you suspended
approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you
suspended
approval of the application

X

X

pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you suspended
approval of the application
pending the outcome of the legal process.
other
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Section IV: Past Experience
Question 17:
You became aware or have reason to believe that

Please indicate by marking the appropriate boxes if you have
had any experience with the following scenarios related to the
time before credit, cover or other support has been approved:

United
Kingdom

United
States
(EXIM)

United
States
(USDA)

an
exporter/
applicant
was on
one of
the
debarme
nt lists
that you
verify,
and…

you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you
suspended
approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you
suspended
approval of the application
pending the outcome of the legal process.
other
you notified law enforcement authorities.
you undertook enhanced due diligence.
you decided not to provide support for the
transaction.
you suspended approval of the application
pending the outcome of the enhanced due
diligence
process.
you
suspended
approval of the application

an
exporter/
applicant
was under
charge in
a national
court for
bribery,
and…

an exporter/
applicant had
been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may
be involved
in the
transaction
(e.g. press
reports from
a reputable
source,
information
provided by
participants
in the
transaction),
and…

X
X

X

X
X
X

X
X
X

pending the outcome of the legal process.
other

183

You became
aware of
credible
evidence
that bribery
was involved
in the award
of the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:
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Section IV: Past Experience
Question 17 (continued):
Please describe the circumstances of the actual incidents noted in the preceding table. Please also provide information on any
actions that were taken as a result of situations not listed in the table (e.g. Members who review the details of agents’
commissions as part of the standard application process should provide information on any actions that were taken as a result of
the review of commissions).
Australia
Austria
Belgium

A mother company located abroad has been accused of bribery abroad. The Belgian subsidiary company has been
asked to explain their Management Control Systems.

Canada
Czech Republic
(EGAP)
Czech Republic
(CEB)

Denmark

A board member and shareholder of the buyer was under charge of bribery for offering a New Years present to a
public official. It was a big court case including many other people. We contacted a local lawyer and obtained a legal
opinion in order to ensure, inter alia, that there was no link between the transaction and the court case.

Finland
France
Germany
Greece
Hungary (MEHIB)
Hungary (Eximbank)
Italy
Japan (JBIC)
Japan (NEXI)
Korea (Eximbank)
Korea (KEIC)
Luxembourg
Mexico
Netherlands
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Section IV: Past Experience
Question 17 (continued):
Please describe the circumstances of the actual incidents noted in the preceding table. Please also provide information on any
actions that were taken as a result of situations not listed in the table (e.g. Members who review the details of agents’
commissions as part of the standard application process should provide information on any actions that were taken as a result of
the review of commissions).
New Zealand
Norway
Poland
Portugal
Slovak Republic
Spain
Sweden

Switzerland

The reason the first box ("…you notified law enforcement authorities") cannot be ticked is that we became aware of the
case through the press when the law enforcement authorities had already become active. We are unable to give any
further details at the moment as the investigation is ongoing and the information on the current applications is
commercially confidential.

Turkey
United Kingdom
United States
(EXIM)
United States
(USDA)
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Section IV: Past Experience
Question 18:
You became aware or have reason to believe that
an
exporter/ap
plicant was
under
Please indicate by marking the appropriate boxes if you have had charge in a
national
any experience with the following scenarios related to the time
court for
after credit, cover or other support has been approved:
bribery,
and…

an
exporter/applic
ant had been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may be
involved in the
transaction
(e.g. press
reports from a
reputable
source,
information
provided by
participants in
the
transaction),
and…

of credible
evidence that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

It was
proven that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Australia

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Austria

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

No relevant
experience.

Belgium
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.

Canada

you did not indemnify a claim.
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.

X

X

other
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X

X

It is EDC procedure
to deny access to
official support until
such time as EDC is
satisfied that
systems have been
implemented to deter
further bribery and
that corrective
measures have been
taken by the relevant
company.
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Section IV: Past Experience
Question 18:
You became aware or have reason to believe that
an
exporter/ap
plicant was
under
Please indicate by marking the appropriate boxes if you have had charge in a
national
any experience with the following scenarios related to the time
court for
after credit, cover or other support has been approved:
bribery,
and…

you notified law enforcement authorities.

an
exporter/applic
ant had been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may be
involved in the
transaction
(e.g. press
reports from a
reputable
source,
information
provided by
participants in
the
transaction),
and…

of credible
evidence that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

It was
proven that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

you interrupted loan disbursements.
you invalidated export credit cover.

Czech
Republic
(EGAP)

you did not indemnify a claim.
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other

No experience

you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.

Czech
Republic
(CEB)

you did not indemnify a claim.
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other

No experience

you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Denmark

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other

X

you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.

For other measure,
we undertook due
diligence with
exporter.

you did not indemnify a claim.

Finland

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other

X

you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

France

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
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Section IV: Past Experience
Question 18:
You became aware or have reason to believe that
an
exporter/ap
plicant was
under
Please indicate by marking the appropriate boxes if you have had charge in a
national
any experience with the following scenarios related to the time
court for
after credit, cover or other support has been approved:
bribery,
and…

you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Germany

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Greece

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.

Hungary
(MEHIB)

you did not indemnify a claim.
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.

Hungary
(Eximbank)

you did not indemnify a claim.
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Italy

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other

188

an
exporter/applic
ant had been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may be
involved in the
transaction
(e.g. press
reports from a
reputable
source,
information
provided by
participants in
the
transaction),
and…

of credible
evidence that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

It was
proven that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:
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Section IV: Past Experience
Question 18:
You became aware or have reason to believe that
an
exporter/ap
plicant was
under
Please indicate by marking the appropriate boxes if you have had charge in a
national
any experience with the following scenarios related to the time
court for
after credit, cover or other support has been approved:
bribery,
and…

you notified law enforcement authorities.

an
exporter/applic
ant had been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may be
involved in the
transaction
(e.g. press
reports from a
reputable
source,
information
provided by
participants in
the
transaction),
and…

of credible
evidence that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

It was
proven that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Japan (JBIC)

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.

Japan
(NEXI)

you did not indemnify a claim.
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.

Korea
(Eximbank)

you did not indemnify a claim.
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other

No experience

you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Korea (KEIC)

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Luxembourg

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
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Section IV: Past Experience
Question 18:
You became aware or have reason to believe that
an
exporter/ap
plicant was
under
Please indicate by marking the appropriate boxes if you have had charge in a
national
any experience with the following scenarios related to the time
court for
after credit, cover or other support has been approved:
bribery,
and…

you notified law enforcement authorities.

an
exporter/applic
ant had been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may be
involved in the
transaction
(e.g. press
reports from a
reputable
source,
information
provided by
participants in
the
transaction),
and…

of credible
evidence that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

It was
proven that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Mexico

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Netherlands

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

New Zealand

The NZECO has had
no such experience.

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Norway

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Poland

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
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Section IV: Past Experience
Question 18:
You became aware or have reason to believe that
an
exporter/ap
plicant was
under
Please indicate by marking the appropriate boxes if you have had charge in a
national
any experience with the following scenarios related to the time
court for
after credit, cover or other support has been approved:
bribery,
and…

you notified law enforcement authorities.

an
exporter/applic
ant had been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may be
involved in the
transaction
(e.g. press
reports from a
reputable
source,
information
provided by
participants in
the
transaction),
and…

of credible
evidence that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

It was
proven that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

Elaboration for
"other" answers
and/or any
additional
comments/
clarifications:

you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Portugal

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other

No experience

you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.

Slovak
Republic

you did not indemnify a claim.
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other

No experience

you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Spain

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Sweden

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.
"Other" means "...
you started an
enhanced due
diligence"

you did not indemnify a claim.

Switzerland

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other

X
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Section IV: Past Experience
Question 18:
You became aware or have reason to believe that
an
exporter/ap
plicant was
under
Please indicate by marking the appropriate boxes if you have had charge in a
national
any experience with the following scenarios related to the time
court for
after credit, cover or other support has been approved:
bribery,
and…

you notified law enforcement authorities.

an
exporter/applic
ant had been
convicted in a
national court
or had been
subject to
equivalent
national
administrative
measures for
bribery, and…

bribery may be
involved in the
transaction
(e.g. press
reports from a
reputable
source,
information
provided by
participants in
the
transaction),
and…

of credible
evidence that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

X

X

X

X

X

X

X

X

It was
proven that
bribery was
involved in
the award of
the export
contract for a
transaction,
and…

you interrupted loan disbursements.
you invalidated export credit cover.
you did not indemnify a claim.

Turkey

you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.

United
Kingdom

you did not indemnify a claim.
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.

United
States
(EXIM)

you did not indemnify a claim.
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other

X

you notified law enforcement authorities.
you interrupted loan disbursements.
you invalidated export credit cover.

United
States
(USDA)

you did not indemnify a claim.
you sought recourse for disbursed loan amounts.
you sought recourse for claims that had already been
paid.
denied access to official support for a specified period
of time.
other
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Section IV: Past Experience
Question 18 (continued):
Please describe the circumstances of the actual incidents noted in the preceding table. Please also provide information on any
actions that were taken as a result of situations not listed in the table.

Australia

The only experience EFIC has had that relates to this matter are instances in the past where exporters have been
asked to clarify or explain the inconsistencies between the declaration and payments of agents’ commissions. These
issues were resolved and hence, no further action was required from EFIC.

Austria
Belgium
Canada
Czech Republic
(EGAP)
Czech Republic
(CEB)
Denmark

Finland

Press reports and a documentary programme on television gave us a reason to believe that bribery might be involved
in a mixed credit transaction. The Ministry for Foreign Affairs informed the Finnish investigative authorities and the
latter requested executive assistance from the target country authorities. No proof of credible evidence was ever
received and, therefore, the only action that has been taken was enhanced due diligence with the exporter.

France
Germany
Greece
Hungary (MEHIB)
Hungary (Eximbank)
Italy
Japan (JBIC)
Japan (NEXI)
Korea (Eximbank)
Korea (KEIC)
Luxembourg
Mexico
Netherlands
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Section IV: Past Experience
Question 18 (continued):
Please describe the circumstances of the actual incidents noted in the preceding table. Please also provide information on any
actions that were taken as a result of situations not listed in the table.
New Zealand
Norway
Poland
Portugal
Slovak Republic
Spain
Sweden

Switzerland

The law enforcement authorities are currently investigating allegations. During this time, further information will very
likely not be available. At this time, we do not have any claims from the client. We are in the process of undertaking
enhanced due diligence. The reason the first box ("…you notified law enforcement authorities") cannot be ticked is
that we became aware of the case through the press when the law enforcement authorities had already become
active.
We are unable to give any further details at the moment as the investigation is ongoing and the information on the
transactions covered by us is commercially confidential.

Turkey
United Kingdom
United States
(EXIM)
United States
(USDA)
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Section V: Practical Application of Key Terms
Question 19:
Please provide a detailed description of your Enhanced Due Diligence Procedures, addressing, inter alia:
► Whether they comprise verification that the exporter/applicant has in place appropriate management control systems that combat bribery.
► Whether the procedures seek to verify whether an exporter/applicant that has been debarred by an IFI (or any other entity checked under your
procedures) or convicted of bribery has taken appropriate internal corrective and preventative measures after having been debarred or convicted.
► The treatment of agents’ commissions under the procedures.

Australia

EFIC’s enhanced due diligence procedures are as follows:
» Where an exporter and, where applicable, applicant appears on any of the IFIs debarment list, or where it admits to past or present involvement
in bribery or corrupt activity, the EFIC underwriter is to report the details to the Heads of the Origination and Credit departments.
» Prior to reporting these details, the underwriter shall investigate whether appropriate corrective or preventative measures have been undertaken
by the offending party to address any earlier offence it has been involved in. These measures may include – adopting an appropriate anti-bribery
management control systems and replacing individuals that were involved in bribery. The outcome of this investigation is to be included by the
underwriter in his/her report mentioned above.
» With regards to agents’ commissions, it is a standard part of EFIC’s pre-approval process to obtain details of commissions paid or payable to
agents under an export contract. This is normally secured when an exporter completes the “statement of origin” section of an EFIC application
form.
As a general guide, EFIC considers commissions of up to 5% of the value of the export contract as acceptable. Where this level is between 5-10%
of the contract value, the underwriter is to refer to matter to the Heads of the Origination and Credit departments who are tasked to determine the
“commercial reasonableness” of these fees. Further details may be required form the exporter regarding these fees (e.g. name of the agent and
specific purpose of the payment) to assist in evaluating the reasonableness of the payments.
Where these exceed 10% of the contract value, the underwriter must obtain the agents’ name, purpose of payment and details on work to be
undertaken by the agent prior to also referring the matter to the abovementioned heads of department.

Austria

Under our enhanced due diligence procedures the employees have to collect and evaluate additional information. This includes, inter alia:
» Asking for information about measures taken by the exporter/applicant to prevent bribery (e.g. implementation of management control systems;
implementation of corrective internal measures; submission of the results of an external audit)
» Asking for information about a charge, conviction or final conviction (e.g. background information about the charge or conviction, submission of
the verdict)
» Asking for further information why exporter/applicant has been debarred by an IFI
» Asking for detailed information about commissions in case they are not customary within the industry or business or if there is reason to suspect
(e.g. identity of the beneficiary, purpose of the commission, exact amount)
» Collecting information from third parties
The outcome of the enhanced due diligence process has to be put down in writing and forms part of the decision making process.

Belgium

See disclosure procedure under Question 8.

Canada

At any time EDC has reason to believe that a transaction may involve bribery (a “red flag”), underwriters are to advise management and Legal
Services. Examples of “red flags” are as follows: media reports, indications or references to bribery in discussions or supporting documentation,
whistle-blowing, complaints, refusal to provide an anti-corruption declaration, debarment by an IFI, previous convictions of bribery, unreasonably
high agent’s fees, etc. A "red flag" triggers an enhanced due diligence process.
Enhanced due diligence includes a reputational risk assessment in respect of the relevant company. This assessment involves a search of a
media database to uncover any reported or alleged involvement by the relevant company in instances of corruption as well as an assessment of
the company's CSR reputation. In addition, EDC's enhanced due diligence process involves such actions as communicating with the relevant
company, obtaining information about systems implemented to deter bribery (i.e. Code of Conduct), the implementation of such systems (i.e.
training) and corrective measures taken to deal with reported or alleged instances of bribery.
In addition, EDC has developed a list of most corrupt countries, using data from Transparency International and Control Risks Group and any
potential transaction in those countries automatically triggers enhanced due diligence.

Czech Republic
(EGAP)

If there is enhanced due diligence, it contains verification whether the exporter/applicant has in place control system.
If there is enhanced due diligence, it contains verification that the debarred company has taken corrective and preventive measures.
As we have no experience with enhanced due diligence the a.m. answers are not backed by any body of experience.
Agents commissions are analysed.

Czech Republic
(CEB)

1. verification of the exporter’s/applicant’smanagement control systems that combat bribery
2. verification whether the exporter/applicant, if previously debarred, has adopted corrective measures
3. clarification of agents’ commissions
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Section V: Practical Application of Key Terms
Question 19:
Please provide a detailed description of your Enhanced Due Diligence Procedures, addressing, inter alia:
► Whether they comprise verification that the exporter/applicant has in place appropriate management control systems that combat bribery.
► Whether the procedures seek to verify whether an exporter/applicant that has been debarred by an IFI (or any other entity checked under your
procedures) or convicted of bribery has taken appropriate internal corrective and preventative measures after having been debarred or convicted.
► The treatment of agents’ commissions under the procedures.

Denmark

In addition to the Enhanced Due Diligence procedures discribed in the Question, we would contact expertise (legal, accounting, or other) for their
opinion if appropriate.
In our declarations we ask about agents, i.e. whether agents are used, the size of the commission/fee, and the agent’s assignment/task. If the size
of the commission/fee exceeds certain limits, further investigations are to be undertaken. The limits are 5 percent of the contract value or EUR 4.5
million. So far we do not have specific experience in this respect.
Furthermore, it is declared that that all payments of commission/fees to agents concerning relevant supplies or services are in reasonable
proportion to the value of the supply or service.
We have instructed our employees that enhanced due diligence means investigating the case details with due care.

Finland

In case we would need to start to conduct the enhanced due diligence process, it would comprise, inter alia, of the following elements:
● Asking for more information about the exporters or applicants management control systems that combat bribery and what kind of internal
corrective measures have been taken in order to combat bribery. The information should be in writing.
● Asking for more information about agents and their work (what it really comprises of), about the paid commissions (purpose, where it has been
paid) and afterwards take the required actions if the commissions give reason to suspect bribery.
● We investigate the publicly available debarment lists.
● If the exporter/applicant has been debarred or convicted of bribery in the past we would ask for measures that have been taken with regard to
replacements in the organisation or other corrective measures like special audit of accounts.
● The gathered information is written into a form of a report, which is used as a tool in the decision making process.
Au stade du dépôt d'une demande de garantie
Une procédure de vigilance renforcée est mise en oeuvre en cas :
- de présence de l'exportateur/ investisseur/ banque/ demandeur sur les listes d'exclusion des IFI
- d'une condamnation passée ou d'une procédure en cours pour fait de corruption d'agents publics étrangers déclarée par
l'exportateur/l'investisseur/ la banque/ le demandeur les concernant ou concernant une personne agissant pour leur compte dans le cadre de
l'opération à garantir
- de détection d'éléments pouvant constituer un indice de corruption.

France

En cas d'élément pouvant constituer un indice de corruption, la procédure de vigilance renforcée comporte une vérification approfondie, qui
conduit à demander des renseignements auprès des exportateurs/ investisseurs/ banques concernés (notamment : identité des personnes
agissant pour leur compte dans le cadre de l'opération, objet / montant des sommes versée à ces personnes, mise en place de procédures de
contrôle du management). Cette procédure inclut également une demande d'information auprès des missions économiques.
Si une condamnation pour faits de corruption a été prononcée au cours des cinq années à l'encontre de l'exportateur/ investisseur/
banque/demandeur ou personnes agissant pour son compte dans le cadre de l'opération à garantir, la preuve devra être apportée que des
mesures préventives et correctrices appropriées ont été prises.
Après la délivrance de la police:
Obligation de vigilance en cas d'apparition d'un assuré sur la liste des IFI ou de survenance de toute information pouvant constituer un indice de
corruption.
Au stade de l'indemnisation:
Vigilance pour vérifier que la perte dont il est demandé l'indemnisation ne comporte pas des postes susceptibles de correspondre à des
commissions prohibées au titre de la Convention OCDE du 17 décembre 1997. Coface demandera alors à l'assuré, directement ou par
l'intermédiaire d'experts commis à cet effet, tous éléments d'information sur les postes en question.

Germany

Within the enhanced due diligence procedures EH evaluates inter alia whether the exporter/applicant has implemented a management control
system to combat bribery.
In case the exporter/applicant has been debarred by an IFI we ask for further information to find out why the exporter has been debarred.
In all cases the exporter/applicant has been convicted of bribery we ask the exporter/applicant whether the exporter/applicant has implemented a
management control system as an internal corrective and preventative measure. In a further step EH tries to evaluate whether the implemented
management control system is an appropriate measure to combat bribery.
Beyond this, in all cases of enhanced due diligence we ask the exporter/applicant for further details about the agents’ commission (e.g. identity of
the beneficiary, purpose of commission, exact amount, name and address of the agent) and assess whether the level of commission is consistent
with standard business practice.
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Section V: Practical Application of Key Terms
Question 19:
Please provide a detailed description of your Enhanced Due Diligence Procedures, addressing, inter alia:
► Whether they comprise verification that the exporter/applicant has in place appropriate management control systems that combat bribery.
► Whether the procedures seek to verify whether an exporter/applicant that has been debarred by an IFI (or any other entity checked under your
procedures) or convicted of bribery has taken appropriate internal corrective and preventative measures after having been debarred or convicted.
► The treatment of agents’ commissions under the procedures.

Greece

• All applicants/exporters requesting ECIO’s support must duly declare, subject to the penalties provided for by the Greek legislation for false
declarations, that neither they, nor anyone acting on their behalf has been engaged or will engage in actions of bribery. Moreover, all applicants /
exporters are made to disclose if they, or any other persons involved in the transaction have been convicted by any national court (or if any
charges have been brought against them) in the last five (5) years, or if they are subject to administrative penalties for breach of the legislation
against bribery of foreign public officials of any country.
• We seek to verify whether our applicants / exporters have developed and implement appropriate management control systems combating
bribery, requesting that we will be provided with the requisite documentation where possible.
• We seek to verify whether the applicants/exporters are included in the debarment lists of specified IFIs.
• We seek to verify whether a debarred exporter/applicant has taken internal appropriate corrective and preventive measures after being debarred.
• We request exhaustive details, where applicable, for the treatment of agents’ commissions (as well as for the agents themselves) involved in the
transactions.
• Where appropriate and where credible evidence exists as to an incident of bribery, we contact the Ministry of Justice.

Hungary
(MEHIB)

» verification of the appropriate management control systems or any corrective measures, when appropriate.
» verification of the debarment lists of specified IFIs
» data collection on agents’ commissions
» in the practice of MEHIB in-house ad hoc Committee.

Hungary
(Eximbank)

» verification of the appropriate management control systems or any corrective measures, when appropriate.
» verification of the debarment lists of specified IFIs
» data collection on agents’ commissions
» in the practice of permanent Censorship Committee (Eximbank).

Italy

In December 2006 SACE approved a due diligence procedure in order to comply with Action Statement on Bribery.
The procedure sets the following steps:
If applicant / exporter declares to have been barred from an IF list or to have been in charge in a national or international court, SACE’s staff asks:
- if the applicant / exporter has set a management control system through the adoption of a Code of Ethics or of a Organisation Model for the
prevention of crimes according to Legislative Decree 231/01. The applicant is required to send the requested documents to SACE’s staff (self
declaration is not enough).
- if the applicant / exporter has set appropriate measures to remove directors, employees or agents involved in the crime, form their functions. The
applicant / exporter is required to provide evidence of the changes occurred after the crime.
- any further useful detail / explanation about the transaction such as purpose of agents’ commission, public officers involved etc.
In every case of due diligence enhancing, Legal Department is informed and the decision about the transaction remains pending until the due
diligence is over.
All information collected forms part of the file concerning the transaction and is communicated to the Top Management in the decision making
process.

Japan (JBIC)

Enhanced Due Diligence Procedures would, depending on the case, consist of the following:
- Verification whether the relevant parties have appropriate management control systems in place.
- Verification if the relevant parties have taken corrective/preventive measures in relation to past debarment and/or conviction.
- Investigation on commissions, especially the purpose of such payment.
- Other verification and/or investigation as appropriate in each case.
In case we conduct the enhanced due diligence, it contains following measure;

Japan (NEXI)

● We ask for more information about the exporters or applicants management control systems that combat bribery
● If the exporter/applicant has been debarred and convicted of bribery in the past, we verify what kind of internal corrective measures have been
taken in order to combat bribery.
● We investigate the publicly available debarment lists and gather the information from the Japanese government, such as Ministry of Economy,
Trade and Industry, Ministry of Justice and Ministry of Foreign affairs.
In case we undertake enhanced due diligence, it includes, inter alia, the following:
If we become aware of the following information regarding the exporters and, where appropriate, applicants, or have reason to believe that
bribery may be involved in the transaction, we ask for detailed information about their management control systems that combat bribery,
commissions (e.g. identity of agents, purpose, or amounts), etc.

Korea
(Eximbank)

- They are on the debarment lists of IFIs.
- They are currently under charge in a national court.
- They have been convicted in a national court or been subject to equivalent national administrative measures for violation of laws against bribery
of foreign public officials of any country within a five-year period.
In case of a conviction in a national court or equivalent national administrative measures for violation of laws against bribery of foreign public
officials of any country within a five-year period, we verify whether appropriate internal corrective measures (e.g. replacing individuals that have
been involved in bribery, adopting an appropriate anti-bribery management control systems) have been taken.
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Question 19:
Please provide a detailed description of your Enhanced Due Diligence Procedures, addressing, inter alia:
► Whether they comprise verification that the exporter/applicant has in place appropriate management control systems that combat bribery.
► Whether the procedures seek to verify whether an exporter/applicant that has been debarred by an IFI (or any other entity checked under your
procedures) or convicted of bribery has taken appropriate internal corrective and preventative measures after having been debarred or convicted.
► The treatment of agents’ commissions under the procedures.

If necessary, KEIC performs Enhanced Due Diligence as follows.
Every applicant, exporter and/or other parties involved in the contract should provide all the further information requested by KEIC with proper
warranties for not objecting to any measure which KEIC may take if bribery is proven to be involved.

Korea (KEIC)

Luxembourg

The above information may include
- whether the exporter, applicant and/or other parties have appropriate management control systems to combat bribery
- whether the exporter, applicant and/or other parties have been debarred by an IFI or convicted of bribery, and have taken appropriate internal
corrective and preventative measures after having been debarred or convicted
- details of commissions involved in the contract
Yes
The applicant has to declare whether he is listed on the debarment list of an IFI. ODL verifies the information by consulting a list of firms and
individuals currently debarred by the World Bank Group: www.worldbank.org/debarr
The verification that the applicant has taken appropriate internal corrective and preventative measures after having been debarred or convicted
may be undertaken by an external and independent audit. ODL will require to be delivered a copy of the latter reports.
If agent’s commissions are covered, we will ask for the purpose, level and name of beneficiary of agents’ commissions.

Mexico

Netherlands

Bancomext does not follow such procedures.

Content of the due diligence process is determined on a case-by-case basis. Detailed information on agent commission is always asked for in
advance in the application form. Furhter more, in case the exporter (or the agent) appears on a publicly available debarmentlist or exporters, or
anyone acting on their behalf in connection with the transaction, are currently under charge in a national court, or within a five year period preceding
the application, has been convicted in a national court or been subject to equivalent national administrative measures for the violation of laws
against bribery of foreign public officials of any country, or believed is that bribery may be involved in the transaction, we will in any case:
- verify that the exporter has in place appropriate management control systemes that combat bribery.
- seek to verify whether the exporter has taken appropriate internal corrective and preventive measures and if they are being maintained and well
documented.
Additional actions within the context of enhanced due diligence may be taken, in consultation with or at the request of the Ministry of Finance.

New Zealand

NZECO’s enhanced due diligence procedures include:
-notification to the Head of NZECO
- a full risk assessment of the company including an assessment of the companies Corporate Social Responsibility policies and Codes of Conduct
- detailed search of media databases
- communication with the relevant company or companies to obtain information about the company’s internal controls and systems to deter bribery,
proof of the application of those systems including training for employees and agents, corrective measures taken to deal with alleged breaches of
those systems including investigations, reporting, censures, dismissals and any involvement of law enforcement officials.
- NZECO requires disclosure of agents commissions as part of its formal application process. As part of this the NZECO considers these
commissions on a case by case basis, taking into account sector/industry norms and the nature/purpose of the agent’s work.
- finally a report is provided to the NZECO Board on the investigation into credible evidence and the subsequent NZECO due diligence taken, with
recommendations for further action.

According to internal rules of procedure the underwriters shall investigate the applications with due care in order to decide whether there is reason
for further investigation.
GIEK has an internal list of elements to be considered especially by the underwriter e.g. if the actual size of the agent provision is substantial and
if the place of payment of the agent provision differs from the place where the work is performed.

Norway

If information given in the application gives reason for further investigation, the assistant manager of the underwriting department shall be informed.
The assistant manager is responsible for the initiation of necessary and relevant investigation procedure.
If the applicant/exporter has been involved in bribery GIEK will require documentation showing that the applicant has implemented proper
measures to deter/prevent further violation of criminal code on bribery.
GIEK will require documentation showing that the applicant has implemented proper measures to deter/prevent further violation of the criminal
code on bribery. This will include both verification that appropriate management control systems that combat bribary are in place and that
appropriate internal corrective and preventative measures have been taken.
If information received is unsatisfactory further investigation will be initiated. External expertise may be used to assist in the investigation.
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► Whether they comprise verification that the exporter/applicant has in place appropriate management control systems that combat bribery.
► Whether the procedures seek to verify whether an exporter/applicant that has been debarred by an IFI (or any other entity checked under your
procedures) or convicted of bribery has taken appropriate internal corrective and preventative measures after having been debarred or convicted.
► The treatment of agents’ commissions under the procedures.

Poland

Detailed instructions have been introduced for underwriters to investigate the applications with due care, in particular in the following aspects:
- investigating the publicly available debarment lists and demanding sufficient explanation;
- veryfying in case of exporter`s appearance on any of such lists whether any sanctions, measures and/or actions have been taken to avoid such
cases in the future, including implementation of any control systems that would combat bribery;
- requiring more information about agents and their involvement in the contract, purpose of the commission paid and its level.

Portugal

COSEC undertakes a due diligence process as part of the underwriting process in every transaction. Every applicant must sign an application form
duly filled in. In case of a buyer’s credit policy also the exporter is obliged to fill in an additional to the application form signed by the Bank, where
details of the transaction are listed, including agent’s commissions and the anti-bribery statement.
The enhanced due diligence is triggered in the cases described under Q4. This includes verifying the IFI’s debarment lists to confirm whether or not
the exporter, bank or agent is included; to verify if appropriate control systems are in place, etc..
Other aspect to which attention of underwriters is thrown is to the procurement rules in the relevant country, which may include local legal opinion or
counselling and to the consistency of the level of the agent’s commissions with the usual standard business practice.
If any suspicion of bribery arises, and with the limitation of an ECA not being an investigative authority, COSEC will try to collect publicly information
(e.g internet, newspapers, other publications) and, if deemed necessary, will maintain contacts with Portuguese Embassies or other
representatives in the relevant country, as well as other parties to the export contract.
All elements collected as a result of an enhanced due diligence will be condensed in an report to be submitted to the Management Board of
COSEC and subsequently to the Council for the Financial Guarantees , Exports and Investment that together with the Guardian Authorities will take
the final decision for cover, either denying it or asking for the implementation of mitigantes.
In case we will have to make Enhanced Due Diligence Procedures they will comprise, inter alia, following steps:

Slovak
Republic

Exporters/ applicants will declare in written what kind of corrective measures in their anti-bribery management control system have been taken.
Exporters/ applicants will declare upon demand of EXIMBANKA SR the identity of persons acting on their behalf in connection with the transaction,
as well as the amount and purpose of commissions and fees paid and take the required measures in case of credible evidence that bribery was
involved in connection to such commissions.
In case that exporter/applicant has been debarred or convicted of bribery such measures would be asked as replacing individuals that have been
involved in bribery, adopting an appropriate anti-bribery management control system and disclosing audit reports.

If the applicant or anyone acting on their behalf is under charge or has been convicted within a five year period preceding the application, the
applicant must submit a written test explaining the reason for the charge or the verdict. The applicant must also explain what corrective measures
they have carried out, such as if the persons under charge or convicted have been displaced or he left the company and if the applicant has
implemented procedures with the object to prevent future corruption..

Spain
If the applicant appear on the debarment lists of the World Bank Group or the EBRD the applicant must also submit the written test with detailed
information about the background to their appearance on the list.
The applicant must always be able to provide details of the agents’ commissions (such as companies involved, amounts, purpose, etc)

Sweden

If during the due diligence process it turns out that the applicant or anyone acting on their behalf is under charge or has been convicted within a five
year period preceding the application, the applicant must submit a written declaration explaining the reason for the charge or the verdict. The
applicant must also explain what corrective measures they have carried out, such as if the persons under charge or convicted have been displaced
or has left his employment and if the applicant has implemented procedures with the object to prevent future corruption including verification of its
management control systems in place for this purpose.
Should the applicant appear on the debarment lists of the World Bank Group or the EBRD the applicant must provide EKN with detailed information
about the background to their appearance on the list.
The applicant must always be able to explain the purpose with the agents’ commissions and what costs and fees they are meant to cover.
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Section V: Practical Application of Key Terms
Question 19:
Please provide a detailed description of your Enhanced Due Diligence Procedures, addressing, inter alia:
► Whether they comprise verification that the exporter/applicant has in place appropriate management control systems that combat bribery.
► Whether the procedures seek to verify whether an exporter/applicant that has been debarred by an IFI (or any other entity checked under your
procedures) or convicted of bribery has taken appropriate internal corrective and preventative measures after having been debarred or convicted.
► The treatment of agents’ commissions under the procedures.

Switzerland

In the enhanced due diligence procedures,
- SERV verifies that the exporter / applicant has appropriate management control systems in place.
- SERV verifies that the exporter / applicant has taken appropriate corrective and preventive measures.
- As soon as the enhanced due diligence process is invoked, the amount of the agent' commissions and the
name of the agent will definitely be asked. Further questions depend on the individual transaction.
All applications for new covers and claims require the exporters / applicants to submit a statement (refer to
the text provided under Question 1b)) if the transaction amount is over MCHF 10 and the CPI (corruption
perception index) of the country of import is at or below “4”, the enhanced due diligence process is
invoked. Depending on the transaction, questions from the catalogue (Attachment C) are chosen. We will
in all cases ask the following questions: 1) the form of tender (e.g. International
open tender); 2) the amount (in percentage of the transaction value) of agent's commission(s); 3) the name
of the agent, and whether 4) the exporter / applicant has implemented internal management control
systems. Should the enhanced due diligence result in “credible evidence” of bribery, a request to the board
of directors to inform the law enforcement authorities and, if necessary, a proposal for actions to be taken
will be made. The decision of the board of directors is then implemented. (c.f. also answer to question 20)
Attachment B describes the process schematically.
Attachment C is a catalogue of questions SERV might use during the enhanced due diligence process.
Should the companies declare their noncompliance against the Articles 2 or 3 of the Undertaking at the time of their application (i.e. if there has
been a conviction in any court or national administrative measures have been taken within the last five years or the company is listed on the current
publicly available debarment lists), such application can only be taken into consideration after an enhanced due diligence including the following
steps:
a. The bribing employee was dismissed,
b. The Company has a well established “management control system”,
c. The Company agrees to have an independent audit carried out and to deliver these reports as the Bank (refers to Turk Eximbank) may require,
d. The Company agrees to take other measures as the Bank may require.

Turkey

As a routine process, the agents’ commissions are not questioned as they are automatically off-cover under the Bank’s programs. As for export
credits, the Customs Declarations detailing and itemizing the exports are requested where there is no room for any commissions. As for project
loans (of buyers’ credit type), the project appraisal phase tries to uncover the details of goods to be exported and services to be provided by
Turkish real or legal persons. This endeavour includes attaining the details of all expenditures like proforma invoices of goods and envisaged
service payments. Apart form that, follow-up by independent consultants or bank staff is carried out to ascertain such expenditures as the payrolls
of employees, invoices for feasibility studies, and the physical utilization of goods exported within the project.
Therefore, in general, we are quite strict in terms of provision of our support that is directly based on customs declarations. As for a few programs
where services are supported, our project team carries out the above-mentioned due diligence.
Notwithstanding this, if Turk Eximbank deems it necessary, the company agrees to provide any information and documentation about the identities
and titles of any natural or legal persons acting on its behalf, and the payments in any form effected or decided to be effected to such person(s) for
all of the transactions, including the export of goods and services, carried out under the relevant application.

ECGD undertakes due diligence on every case as part of the underwriting process on each and every transaction.
Every exporter must sign a properly completed application form and provide all warranties and any other information that ECGD requires.

United Kingdom

ECGD’s procedures include checking whether the exporter/applicant has in place appropriate management control systems that combat bribery as
well as checking whether the exporter/applicant and, where appropriate, other parties involved in the contract (e.g. agents) are on the publicly
available IFI debarment lists referred to in the answer to Question 4. ECGD also looks at other publicly available information as well as any other
sources available to ECGD, such as the UK and other embassies in the relevant country. Where the contract is with a public buyer, ECGD will
attempt to ascertain whether local public procurement legislation has been observed. Such due diligence procedures are, of course, always limited
by the fact that that ECGD itself is not an investigatory authority.
Where agents are involved in a transaction, ECGD always insists on being given the names and addresses of the agents as well as the country or
countries where any commission, fees or other remuneration is/are payable to any agent, the amounts and purpose of any commissions, the
services which the agent is providing and whether the level of commissions is consistent with the nature and level of those services. In addition,
ECGD always obtains local legal advice on whether the employment and payment of agents is legal under the laws of the buyer’s country.
Before a commitment is given, ECGD must be satisfied that all due diligence considerations have been satisfactorily addressed.
Where due diligence risks are identified, ECGD will decide if they are acceptable and, if they are not, whether they can be mitigated in any way.
ECGD's procedures always seek to verify whether any exporter/applicant that has either been debarred by an IFI or convicted of bribery has taken
appropriate internal corrective and preventative measures after having been debarred or convicted.
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Section V: Practical Application of Key Terms
Question 19:
Please provide a detailed description of your Enhanced Due Diligence Procedures, addressing, inter alia:
► Whether they comprise verification that the exporter/applicant has in place appropriate management control systems that combat bribery.
► Whether the procedures seek to verify whether an exporter/applicant that has been debarred by an IFI (or any other entity checked under your
procedures) or convicted of bribery has taken appropriate internal corrective and preventative measures after having been debarred or convicted.
► The treatment of agents’ commissions under the procedures.

“Due diligence” is the diligence that is due based on the particular circumstances present in a transaction. Due diligence is a flexible standard that
in Ex-Im Bank’s case typically includes, but is not limited to, consulting the following sources with respect to parties involved in a proposed
transaction:
• Overseas embassies
• Banks
• Other ECAs or international financial institutions
• Other appropriate U.S. agencies
• A U.S. list of companies and individuals whose assets have been blocked due to non-compliance with U.S. sanctions or regulations (the
Department of Treasury’s Office of Foreign Assets Control, or OFAC)
• Local sources
Due diligence also includes an examination of the role of transaction participants, including agents. In addition, due diligence includes an
examination of price reasonableness.

United States
(EXIM)

“Enhanced due diligence” refers to a level of investigation beyond that of ordinary “due diligence,” including but not limited to consulting the
following sources, in addition to those listed above:
• A detailed company profile provided by the investigative services of overseas embassies
• Private investigators
• Local legal counsel
Ex-Im Bank will undertake enhanced due diligence as appropriate including in circumstances where: (i) an exporter, applicant or other transaction
participant appears on the publicly available debarment lists of one of the international financial institutions; or (ii) Ex-Im Bank becomes aware that
an exporter, applicant or other transaction participant is currently under charge in a national court, or, within a five-year period preceding the
application, has been convicted in a national court or been subject to equivalent national administrative measures for violation of laws against
bribery of foreign public officials of any country; or (iii) Ex-Im Bank has reason to believe that bribery may be involved in or that irregular
commissions or fees will be paid in connection with the proposed transaction
Enhanced due diligence is undertaken by appropriate staff from the originating division, the Credit Underwriting division, and OGC and includes,
depending on the facts, the examination of the anti-bribery controls of the exporter/applicant and whether the exporter/applicant has taken
appropriate internal corrective and preventative measures after having been debarred or convicted.

United States
(USDA)

Any further due diligence would attempt to validate the underlying charge(s). If validated, USDA would take the next step of verifying that
appropriate management control systems are in place and that appropriate internal corrective and preventative measures are taken and agents’
commissions are treated appropriately.
Our enhanced due diligence process may result in a proposal for suspension or debarment. If so, the reasons for the suspension/debarment
would be provided and the participant may choose to dispute and appeal these findings in an appropriate forum.
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Section V: Practical Application of Key Terms
Question 20:
Please describe how the term Credible Evidence is applied in practice under your system (e.g. who makes the assessment). Any Member who has
adopted a definition which is broader (i.e. that sets a lower threshold) than the definition provided in footnote 5 of the OECD Council Recommendation on
Bribery and Officially Supported export Credits should provide its definition.

Australia

EFIC would adopt the definition provided at footnote 5 of the OECD Recommendation on Bribery and Officially Supported Export
Credits (adopted 14/12/06) ‘as evidence of a quality which, after critical analysis, a court would find to be reasonable and
sufficient grounds upon which to base a decision on the issue if no contrary evidence were submitted’. EFIC would likely request
external legal advice from specialist counsel to assist with a determination as to whether there was ‘credible evidence’.

Austria

The assessment of Credible Evidence is made by the underwriting and legal department and further coordinated with the
Ministry of Finance. It is interpreted in accordance with footnote 5 of the Recommendation.

Belgium

The legal department is involved to establish if there is credible evidence.

Canada

We use the definition as provided in footnote 5 of the Recommendation. In-house lawyers undertake the assessment and may
consult experts such as criminal lawyers or the Department of Justice depending on the circumstances.

Czech Republic
(EGAP)

EGAP accepts the definition provided in the footnote 5 of the OECD Council Recommendation on Bribery and Officially
Supported Export Credits. According to our internal procedures it is the Director of Underwriting Department who must inform
the Board of Directors of EGAP of credible evidence.

Czech Republic
(CEB)

As per footnote 5 of the OECD Recommendation on Bribery and Officially Supported Export Credits. It is upto the Head of
Export Finance Dept. to move the case up to the Credit Committee or to the Board.

Denmark

It refers to very strong evidence, not merely suspicions. In such cases management must always be informed in order to decide.

Finland

The assessment of the Credible Evidence is made in a process together with the legal team and the underwriting department in
charge of the case (or FEC). The definition is interpreted in accordance with the footnote 5 of the OECD Recommendation.

France

Coface et les agents Coface en charge des procédures publiques doivent respecter la "Charte éthique applicable aux
procédures publiques" (disponible sur le site web de Coface.fr)
Les agents chargés de l'instruction des dossiers vérifient les informations déclarées par le demandeur (présence sur une liste
des IFIs…) et tout élément pouvant constituer un indice de corruption.
Des renseignements complémentaires peuvent être demandés.
En cas de besoin, le Directeur de la Direction Moyen Terme Coface peut décider de saisir le Comité anti-corruption.

Germany

The assessment of the term “Credible Evidence” is made by the Sustainability Department together with the legal department
General Counsel. EH has not adopted a definition which is broader than the definition provided in footnote 5 of the OECD
Council Recommendation on Bribery.

Greece

We apply the OECD definition. ECIO's Administration Board assess whether the evidence is credible taking into account the
report submitted by the MLT department together with the legal opinion of ECIO's legal department.
There is no (legally defined) formal definition for the term credible evidence.

Hungary (MEHIB)

Under our internal regulation, a credible evidence occurs in case a criminal process is initiated against any representative
(leading officer or employee) of the client in connection with the act of bribery, of which process ECAs is authentically
acquainted (informed) under the declaration of the client, or by the press or otherwise.
There is no (legally defined) formal definition for the term credible evidence.

Hungary
(Eximbank)

Italy

Under our internal regulation, a credible evidence occurs in case a criminal process is initiated against any representative
(leading officer or employee) of the client in connection with the act of bribery, of which process ECAs is authentically
acquainted (informed) under the declaration of the client, or by the press or otherwise.
OECD definition applies to credible evidence. The assessment is made first by the underwriting department, that informs of its
suspicions the Legal Department. This last one examines the matter and , coordinated with the Top Management, decides
whether to proceed to law enforcement (please see question 8).
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Section V: Practical Application of Key Terms
Question 20:
Please describe how the term Credible Evidence is applied in practice under your system (e.g. who makes the assessment). Any Member who has
adopted a definition which is broader (i.e. that sets a lower threshold) than the definition provided in footnote 5 of the OECD Council Recommendation on
Bribery and Officially Supported export Credits should provide its definition.

Japan (JBIC)

We apply the term as defined in footnote 5 of the Recommendation. The Loan Department, the Policy Department and the Legal
Department would jointly assess the credibility of the evidence.

Japan (NEXI)

Following the footnote 5 of the Recommendation, when there seems to be Credible Evidence, we consult with our guardian
authority.

Korea (Eximbank)

KEXIM applies the definition as provided in the footnote 5 of the Recommendation. The assessment whether the evidence is
credible is made by the credit officer in cooperation with the internal legal team.

Korea (KEIC)

Taking into consideration opinions of ‘Legal Services Division’ of KEIC, KEIC would consult with appropriate authorities.

Luxembourg

We use the definition as provided in footnote 5 of the Recommendation. In case of suspicion of bribery being involved in the
transaction, the Board of Directors will be immediately informed by the Secretariat of the Office du Ducroire. The assessment
whether the evidence is credible is made by the Board of Directors.

Mexico

In the context of the Mexican legal system, the term Credible Evidence is equivalent to fulfill the conditions established in the
penal federal code to determine that exist a criminal behavior, therefore the judge begins the trial.

Netherlands

Up to this moment we never had to apply the term Credible Evidence, but we would apply the definition as mentioned in footnote
5 of the Recommendation.

New Zealand

NZECO would apply the definition provided in footnote 5 of the OECD Council Recommendation. It is very likely that the
NZECO would seek external legal advice to assist with the consideration of whether ‘credible evidence’ was apparent. The final
decision on whether an instance constituted credible evidence would be made by the NZECO Board.

Norway

The issue will be prepared by underwriters in cooperation with the legal team. The final assessment will be made by the board
of directors.

Poland

The definition of “credible evidence” is interpreted as it reads in the footnote 5 of the OECD Recommendation. The assessment
is made by underwriters in cooperation with the legal team.

Portugal

The assessment of “credible evidence” is made by the underwriting and legal staff and further coordinated with the Council and
the Guardian authorities. It is interpreted in accordance with footnote 5 of the Recommendation.

Slovak Republic

The definition of Credible Evidence is interpreted according to the footnote 5 of the Action Statement. Credible
evidence is evidence of a quality which, after critical analysis, a court would find to be reasonable and sufficient
grounds upon which to base a decision on the issue if no contrary evidence were submitted.

Spain

If there is any evidence that has the potential to constitute credible evidence that bribery was involved at any time in the award
or execution of the export transactions, the issue shall be brought to the agenda of the Board of Directors of CESCE by the
related department in collaboration with the legal services. The Board of Directors shall discuss the issue promptly and –if so
required- shall inform the public prosecution office and take the necessary measures.

Sweden

If during the process of handling an application for guarantee or afterwards EKN finds credible evidence that bribes has been
paid to foreign ministers, foreign members of parliament or foreign public employees, EKN will promptly inform law enforcement
authority about the findings. It is EKN’s Board of Directors that decides whether the evidence should be considered credible.

Switzerland

The assessment is made by the compliance team. Should the compliance team feel credible evidence exists, it will request the
board of directors to judge the situation. In the end, it is the board of directors if the evidence provided is credible according to
the 2006Action Statement.
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Section V: Practical Application of Key Terms
Question 20:
Please describe how the term Credible Evidence is applied in practice under your system (e.g. who makes the assessment). Any Member who has
adopted a definition which is broader (i.e. that sets a lower threshold) than the definition provided in footnote 5 of the OECD Council Recommendation on
Bribery and Officially Supported export Credits should provide its definition.

We directly adopted the definition of “credible evidence” into our Directives. After the issuance of the Directives, Turk Eximbank
provided information about the ECG Recommendation and the Bank’s practices to the Diplomatic Counselors of Trade and
Economy through the Ministry of Foreign Affairs, the Undersecretariats of Foreign Trade and the Treasury, and requested any
information available that can be described as “credible evidence”.

Turkey

Apart from that, the line officers who are in charge of the applications or responsible for transactions for specific countries, after
analysing the information and deciding that an evidence that has the potential to constitute credible evidence that bribery was
involved at any time in the award or execution of the export transactions, will bring the issue to the agenda of the Executive
Committee of the Bank through the related department. The Executive Committee shall discuss the issue promptly and –if so
required- shall inform the public prosecution office and take the necessary measures.

United Kingdom

ECGD would decide whether any instances of alleged bribery or corruption should be referred to the appropriate law
enforcement authorities taking into account advice from ECGD’s lawyers regarding the allegations in question.

United States
(EXIM)

The assessment of whether evidence of bribery is credible is made by Ex-Im Bank’s Office of General Counsel, after making
appropriate inquiries and consulting with Ex-Im Bank staff.

United States
(USDA)

Instances are examined on a case-by-case basis.
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Section V: Practical Application of Key Terms
Question 21:
Please describe how the term national court is applied under your system (i.e. does it apply to any national court, or is it limited to certain national
courts such as your own and/or or the national courts of the buyer/borrower country)

Australia

The term ‘national court’ is not used in the Australian legal/judicial system. Therefore, where EFIC has used this term, it was
because it was taken from the OECD’s Recommendation, when documentation was revised to implement the
Recommendation. EFIC would likely interpret/construe this term in the widest possible sense consistent with the OECD’s
Recommendation.

Austria

The term “national court” is applied to any national court in any country of the world.

Belgium

It applies to any national court.

Canada

Any court of any jurisdiction.

Czech Republic
(EGAP)

National court is a court of own country and the court of buyer/borrower country.

Czech Republic
(CEB)

Both Czech court as well as the national courts of the buyer/borrower country.

Denmark

A court in any country in the world with a legal system that we can accept, that has the power to judge over the whole country
and not being just a regional court or a court that is not accepted by the government of that state.

Finland

The term national court means any national court, in any country in the world, with a legal system that is generally and legally
acceptable. It has to be a court that has jurisdiction over the whole respective country and not just a regional court that is not
accepted by the government of that state.

France

Le demandeur a l'obligation de déclarer les poursuites dont il a fait l'objet devant un tribunal national (quel qu'il soit).
Si Coface a connaissance de poursuites concernant le demandeur devant un tribunal d'un pays tiers ou du pays du débiteur,
ces éléments pourront constituer un indice de corruption susceptible de mettre en œuvre la procédure de vigilance renforcée.

Germany

The term “national court” is applied to any national court.

Greece

“National Court” means any court of Justice of any instance, whether civil, criminal or administrative in any country in the world.

Hungary (MEHIB)

On our Declaration forms we do not make any distinction among courts.

Hungary
(Eximbank)

On our Declaration forms we do not make any distinction among courts.

Italy

National court is intended as any domestic court of any level and grade; however SACE requires the applicants / exporters to
declare, at the time of application, if they have been in charge / convicted during last 5 years in any court, no matter the
nationality.

Japan (JBIC)

We interpret the term national court as courts in Japan

Japan (NEXI)

The term national court means Japan’s court.

Korea (Eximbank)

The term national court applies to any national court in our country or the buyer/borrower’s country.

Korea (KEIC)

National Court’ is regarded as ‘a court in KOREA’.

Luxembourg

The term “national court” applies to any court, be it Luxembourg Court or any foreign national court.
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Section V: Practical Application of Key Terms
Question 21:
Please describe how the term national court is applied under your system (i.e. does it apply to any national court, or is it limited to certain national
courts such as your own and/or or the national courts of the buyer/borrower country)

Mexico

In the context of the Mexican legal system are considered National Court the “Ministerio Público”, “Tribunales Penales
Federales” and “Tribunales Penales Locales”.

Netherlands

The term national court means any national court, in any country in the world, with a legal system that is generally and legally
acceptable. It has to be a court that has jurisdiction over the whole respective country and not just a regional court that is not
accepted by the government of that state.

New Zealand

The term national court is interpreted to be any court of nationwide jurisdiction in any country.

Norway

Applies to any national court. Other courts than the well known will be evaluated on a case by case basis.

Poland

Our meaning of "national court" is a court where any sentenced entrepreneur is domiciled. We adopted the rule that a sentence
of any court domiciled in Poland is applied in our procedure. In addition any foreign court`s sentence could be recognized in
case of bribery involved within loan agreement.

Portugal

National court means any court legally and generally established in any country such as our own and /or courts in the
buyer/borrower country.

Slovak Republic

The term national court means any national court with a legal system generally and legally acceptable, not only our national
court or the national court of the buery/borrower country.

Spain

The term “national court” is applied to any national court in any country of the world.

Sweden

National court is a court having a nationwide jurisdiction approved by the central government of the country concerned.

Switzerland

The term national court applies to any court in Switzerland or abroad.

Turkey

The article 2 of the self-declaration requested from the exporters define the “national court” as “Turkish or foreign national
court”.

United Kingdom

For the purposes of the declarations given by exporters/applicants in applications ECGD interprets the term “national court” to
mean the national court of the relevant ECA, so for ECGD this would be a court in the United Kingdom.

United States
(EXIM)

National court is interpreted broadly to include national courts beyond those of the United States and the buyer/borrower’s
country.

United States
(USDA)

National court is interpreted broadly to include national courts beyond those of the United States and the buyer/borrower’s
country.
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Section VI: Further Measures
Question 22:
Are you considering any further general measures to
deter bribery and/or changes to your policies and
practices described in the survey?

Comments on measures and/or actions under consideration:

Australia

No

Austria

No

Refer to Section VII

Belgium

Yes

The underwriting department will be trained to deter bribery by official authorities.

Canada

No

Czech Republic (EGAP)

Yes

Czech Republic (CEB)

No

Denmark

No

Finland

No

France

No

We consider to utilize experience of other ECAs.

In January 2008 we had a lecture for the staff by a Transparency International Board
Member on the question of bribery and export finance.

Germany

No

Together with the relaunch of the declaration provided to the applicants and the relaunch of
our website in may this year we created a special site “Korruptionsprävention”
http://www.agaportal.de/pages/aga/nachhaltigkeit/korruption.html); an English version,
“prevention of bribery” is also available under
http://www.agaportal.de/en/aga/nachhaltigkeit/korruption.html.
After this no further activities are planned for the near future.

Greece

No

There is no consideration for further measures.

Hungary (MEHIB)

Yes

In line with international developments and experience

Hungary (Eximbank)

Yes

In line with international developments and experience

Italy

Yes

SACE’s Audit and Organisational Model according legislative decree 231/01 is under
rearrangement in order to comply with new crimes listed in the decree, including
transnational crimes and terrorism.
It is possible that controls over policies shall be strengthen also regarding corruption
crimes.
The process of rearrangement is supposed to be completed by June 2008.

Japan (JBIC)

No

It is important to, first of all, gain some experience on the newly implemented policies and
practices.

Japan (NEXI)

No

Korea (Eximbank)

No

Korea (KEIC)

No
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Section VI: Further Measures
Question 22:
Are you considering any further general measures to
deter bribery and/or changes to your policies and
practices described in the survey?

Comments on measures and/or actions under consideration:

Luxembourg

Yes

Training of employees will take place on an ongoing basis of ONDD and ODL.

Mexico

No

Netherlands

Yes

Atradius DSB will foster the awareness of its personnel every year.

New Zealand

Yes

Increasing the level of information on the NZECO website and material provided to
exporters.

Norway

Yes

The internal rules of procedure may be further developed as we gain experience.

Poland

No
The underwriting department dealing with transactions to be covered on behalf of the
Portuguese State will be trained to become more aware of bribery crimes and how to deal
with the requirements of the new Recommendation.
Upgrading of publication on our official website.

Portugal

Yes

Slovak Republic

No

Spain

No

Sweden

Yes

EKN intends to insert a link on its website to www.business-anti-corruption.com

Switzerland

Yes

SERV is considering participating in the Business Anti-Corruption Portal.

Turkey

No

United Kingdom

No

ECGD has committed to carry out in 2009 a review of its current anti-bribery and corruption
procedures which were introduced in 2006.

United States (EXIM)

Yes

Ex-Im Bank is preparing “Transaction Due Diligence Guidelines” to assist its applicants,
lenders and project participants in addressing, among other concerns, the risk of bribery
and corruption.

Yes

□ Inform exporter of consequences of bribery and encourage them to implement internal
controls to prevent bribery ► Possible Solution: Issue notice to participants.
□ Develop a more detailed written policy on how we report bribery (i.e. document our
current practice of using Compliance Review Staff, OIG, Justice, etc. to deal with program
issues). ► Possible Solution: Document our current policy on how we deal with suspected
fraud in the Procedure Handbook.
□ Check or require exporter to certify that the exporter is not listed on the following publicly
available debarment lists: World Bank, African Development Bank, Asian Development
Bank, EBRD and IADB.
► Possible Solution: Add to the certifications initially required in the exporter qualification.
Explore whether this will require a regulatory change. Explore alternative to a regulatory
change (for example, is it feasible to check these listings ourselves, and how often would
we need to do it)?
□ Certification on Foreign Corrupt Practices Act: ► Solution: Our current certification that
the transaction complies with applicable U.S. Law (1493.50(b) and 1493.90(d) appears to
be sufficient. A possible clarification in a notice to participants could be provided.

United States (USDA)
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Section VI: Further Measures
Question 23:
Would you be prepared to exchange information with
other ECG Members about suspected and/or proven
instances of bribery related to specific officially
supported export credit transactions?

Comments on measures and/or actions under consideration:

Australia

No

EFIC is legally obliged to keep confidential third party information. In practice, EFIC would
more likely have suspicions than knowledge of improper conduct. It would, however, be
legally unwise to communicate suspicions to third parties (other than law enforcement
officers).

Austria

Yes

Subject to legal provisions concerning banking secrecy issues.

Belgium

Yes

Only about proven instances of bribery or refused cover. All the actions of enhanced due
diligence cannot been shared because it could damage the exporter. The authorities have to
be cautious in their publicity.

Canada

No

It is a criminal offence for EDC to disclose customer-related information.

Czech Republic (EGAP)

No

There is a legally binding obligation of confidentiality arising from § 39 of the Act No.393/1999
Coll., on Insurance, as amended.

Czech Republic (CEB)

Yes

Denmark

Yes

We would consider this regarding proven instances of bribery.

Finland

Yes

Only in the event and to the extent the disclosure is permitted by the banking secrecy rules
governing our client relationships.

France

Yes

Germany

Yes

Greece

Yes

Greece is prepared to exchange information with other ECG Members. The disclosure of this
information, nevertheless, is subject to secrecy rules as well as confidentiality and reciprocity.

Hungary (MEHIB)

Yes

Bearing in mind the laws regulating the information shall be exchanged by MEHIB and
Eximbank, we are prepared to do it.

Hungary (Eximbank)

Yes

Bearing in mind the laws regulating the information shall be exchanged by MEHIB and
Eximbank, we are prepared to do it.

Italy

Yes

Japan (JBIC)

Yes

Japan (NEXI)

Yes

Korea (Eximbank)

Yes

Korea (KEIC)

Yes

Luxembourg

Yes

Although we have no concrete instance so far.

Subject to legal provisions as regards bank secrecy.
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Section VI: Further Measures
Question 23:
Would you be prepared to exchange information with
other ECG Members about suspected and/or proven
instances of bribery related to specific officially
supported export credit transactions?

Comments on measures and/or actions under consideration:

Considering the bank secrecy obligation contained in the article 117 the Mexican Credit
Institutions Law,
Bancomext could only provide general information about any act of bribery to other ECG
Members.

Mexico

Yes

Netherlands

Yes

New Zealand

Yes

The exchange of information would be considered on a case by case basis, taking into
account the legal confidentiality of the information.

Norway

Yes

Provided in compliance with our duty of confidentiality (by law) and subject to reciprocity.

Poland

Yes

On a case by case basis and subject to reciprocity.

Portugal

Yes

Only in the event and to the extent that the disclosure is allowed according to bank secrecy
rules that apply to the relationship with our clients.

Slovak Republic

Yes

However with respect to the following provision of the Insurance Policy “Both Parties
undertake to keep the information and facts that came to their knowledge during performance
of this Insurance Policy in secrecy and not to disclose them to any third parties. To foregoing
will not apply in case the obligation to provide such information is stipulated by the law or by
the other general valid legal rules.”

Spain

Yes

On a case by case basis and subject to reciprocity and confidentiality rules.

Sweden

Yes

On a case by case basis and subject to reciprocity.

Switzerland

Yes

SERV is willing to exchange information about instances of bribery in which a verdict has been
publicly published. We are not prepared to exchange information on any other cases of bribery
because in doing so, we would breach the legal limitations of official secrecy, to which we are
bound.

Turkey

Yes

United Kingdom

Yes

United States (EXIM)

Yes

United States (USDA)

Yes

We would be prepared to share details of proven instances, provided these are matters of
public record.

Pending Policy Approval.
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Section VII: Additional Comments

Please provide any additional comments on the items covered in the survey, or in relation to any issue, policy, or practice which has not
been addressed (including any additional measures you take to combat bribery).

Australia
Austria

Training of employees will take place on an ongoing basis.
The exporter/applicant has to declare that they are not listed on one of the debarment lists. The ONDD checks
also the debarment list of the World Bank.

Belgium
Questions on the agent and/or commissions can be asked during the enhanced due diligence procedure in the
context of Questions 6 & 7.
Canada

http://www.edc.ca/english/docs/acpg_e.pdf
A copy of EDC’s Anti-Corruption Policy Guidelines can be accessed through the above link.

Czech Republic
(EGAP)
Czech Republic
(CEB)
Denmark
Finland
Le dispositif de lutte anti corruption mis en place dans le cadre de la Recommandation de décembre 2006 est
disponible sur le site web www.coface.fr, notamment :

France

- texte de la Recommandation
- la Charte éthique, applicable à l'ensemble du personnel Coface chargé des procédures publiques
- circulaire aux assurés informant des nouvelles mesures
- demandes d'assurance crédit et notices explicatives
- Conditions Générales de promesses et de polices
- lettres d'engagement

Germany
Greece
Hungary (MEHIB)
Hungary (Eximbank)
Italy
Japan (JBIC)
Japan (NEXI)
Korea (Eximbank)
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Section VII: Additional Comments

Please provide any additional comments on the items covered in the survey, or in relation to any issue, policy, or practice which has not
been addressed (including any additional measures you take to combat bribery).

Korea (KEIC)
Luxembourg
Mexico
Netherlands
New Zealand
Norway
Poland
Portugal
Slovak Republic
Spain
Sweden
Switzerland

Please see the following attachments: Attachment B and Attachment C

Turkey
United Kingdom
United States (EXIM)
United States (USDA)
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Attachment A: Belgium
« Procedures to Disclose to Law Enforcement Authorities»
Instructeur
Formulaire de
décision

En cas de soupçon
ou de preuve

Soupçon:
Chef de serive
(Compliance
Officier)

Preuve:
Compliance Officer +
Comité de direction

si nécessaire

si nécessaire

Comité de direction
ou Conseil
d'administration

Conseil
d'administration
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Attachment B:
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Attachment C: SERV's Anti-Corruption Process
Catalogue of Questions: Anti-corruption
for internal SERV-use only

General Questions
Internal Processes
1
2
3
4
5

Does the exporter have an internal programme against corruption? Can documentation be provided?
Does the exporter have an internal defense (against corruption) plan?
Has this plan been published and where has it been published?
Does the exporter have procedures in place in case of corruption?
Has the exporter set up a contact point that will help answer questions on the internal processes?

Questions on Tenders, Contract and Financing
6
7
8
9
10
11
12
13

Was there an international tender?
If no, why not, e.g. the criteria for the invited tender process.
Is there a separate loan agreement or is this a part of the delivery contract?
Who signed the delivery contract (e.g. position within a ministry or position within the company)?
Were the signatures notirised and if yes, from whom (e.g. the Swiss embassy)?
In the case of a separate loan agreement: who signed the loan agreement (e.g. position within a ministry)?
Were the signatures notarised and if yes, from whom (e.g. the Swiss embassy)?
Bank's due diligence: Was the bank present at the signing of the delivery contract and / or loan agreement?

Detail Questions
Intermediary / Agent / Consultant
14 Was an intermediary/agent/consultant used (even partially) to close the transaction?
15 Who is the intermediary/agent/consultant (name, address and telephone and, if this person is an employee, the
name of the owner/director/senior manager)?
16
17
18
19
20
21
22
23

How was the intermediary/agent/consultant chosen?
What other organisations (other exporters, companies) does the intermediary/agent/consultant represent?
Since when is the intermediary/agent/consultant active for your company?
Was a commission paid?
To whom was the commission paid (name, address and telephone)?
How high was the commission (in CHF and / or percent of delivery contract)?
Please describe the services for which the commission was paid.
When – in relation to the course of the transaction – was/will the commission be paid?

Delivery Contract
24
25
26
27

Is there a maintenance contract?
What is the tenor of the maintenance contract?
What portion - in percent - of the delivery value does the maintenance contract represent?
Which services are included (e.g. maintenance, training, spare parts, supplies and man hours according to
profession and divided into local and international employees)?

These questions are meant as a guide for a discussion with the exporter / bank should the enhanced due diligence
process need to be carried out.
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Attachment D:
Part I. Prevention of Corruption in Connection with SERV Export Credit
Insurance

1/3 of Part I, Attachment D
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2/3 of Part I, Attachment D
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3/3 of Part I, Attachment D
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Attachment D:
Part II. SERV's Corruption Prevention Confirmation

1/3 of Part II, Attachment D
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2/3 of Part II, Attachment D
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3/3 of Part II, Attachment D
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