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Jordan – Syrian refugees

*This designation shall not be construed as 

recognition of a State of Palestine and is 

without prejudice to the individual positions 

of the Member States on this issue.

I R A Q

S A U D I  
A R A B I A

Rukban

Hadalat

S Y R I A

J O R D A N

L E B A N O N

Hayat

Tal Al 
Shihab

Ramtha

Jaber

Raba’a Al 
Sarhan

Matwi

Bustana

Ruwayshid

T33

UAE

OCCUPIED 

PALESTINIAN 

TERRITORY *

L E B A N O N

S Y R I A

J O R D A N

• More than 75 000 refugees, mostly women and children, are
still stranded at the North - Eastern border in the so called
“berm” (a transit corridor between Syria and Jordan) with no
admission to Jordan.

• Following the 21 June 2016 attack in Ruqban, the GoJ
announced the closure of northern and north-eastern borders,
classified as “sealed military zone”. Due to deteriorating
security conditions, International Organizations present at the
Berm resumed the delivery of assistance only on 22 November
2016. The total assisted to date is approximately 13 715
households.

• The Government of Jordan’s urban verification exercise (UVE)
has been extended to 2017. UNHCR is reporting that some
73% of registered Syrian refugees in host communities have
regularized their status, reclaimed their confiscated Syrian
documents and received new biometric MoI Service Cards.

REGISTERED SYRIAN REFUGEES IN JORDAN: 655 399
UNREGISTERED SYRIAN REFUGEES IN JORDAN: 139 200  
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« The most mapped camp in world » 



Reports, maps, and grey literature 

• Dedicated platforms:  

• Global: Reliefweb, IRIN news  

• Regional: UNHCR portals, IOM platform 

• National: ActivityInfo 

 

• Standardisation of the information: portals, information 

products such as the “sitreps”  

• Development at the global level: 

• World Humanitarian Summit - 2016 

• UN Data and Statistics Conference - 2017 

• EU Experts Group on Refugee and IDP data – 2016/2017 

 





Data in a refugee camp 

• Data : registration, needs and monitoring 

• Collected in a remote closed space 

• Analysed and mapped in the country office  

• Circulated globally 

 

• Satellite imagery and drones 

• A way to measure the humanitarian response 

• Innovation 

 

• Use 

• Data deluge 

• Accountability 
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Implications of mapping a camp 
 

• Ordering disorder: spreading a common view of camps  

 

• The camp a “smart city”? 

• Infrastructure maps  

• Street names and address system 

 

• The map as a tool: 

• Reference to the toolbox 

• Humanitarian response evolving around the notion of kit and ready 

made response (shelter, core relief items) 





Data and Maps as governance tools  
 

• Map as a tool yet for whom?  

• Translation 

• Distribution 

• Leaflet: distributed by district vs. overall view of the camp 

 

• A map as a tool for what activities? 

• Measuring the SPHERE indicators  

• Optimizing shelter space allocation 

• Re-registration of the refugees  

• Wastewater and water networks 

 

• Protection concerns: from a lack of risk analysis to control over 
the information produced 

 

 

 




