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What do we mean by job quality? 
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What is the role of job quality  

for health and productivity? 

High-performance work 
practices are linked to 
better job quality and 

higher productivity 

Health Productivity 

Job quality 

As many as 2 in 5 
employees may be in a 

strained job which risks 
impairing their health 

Job strain is associated with higher sickness 
absence and lower performance at work 



What can governments do? 

Promote formal employment 

Enhance the adequacy of labour regulations 

Strengthen collective bargaining and social dialogue 

Provide incentives for improving working conditions 

Promote better and well-matched skills 
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