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Key Findings

Improving national account measures and 
complementing them with new information 
at the firm level will better identify “winners” 
and “losers” from globalisation and 
digitalisation. 

Assessing the impact of within-firm 
organisational and management practices 
is key to measuring firms’ performance.

Big data open up unprecedented 
opportunities for measuring complex 
economic dynamics. 

Moving Forward

The demand to measure the 
distributional impacts of globalisation 
and digitalisation is growing.

Increased granularity in compiling 
business statistics is needed. So far, 
little distinction is made between 
firms that are foreign or 
domestically-owned and whether 
these domestically-owned firms 
have operations abroad. Yet, this 
information matters to better 
understand global production 
networks and inform policies.

The integration of firms’ characteristics in the OECD/WTO Trade in Value Added (TiVA) 
Database helps understand the dynamics between different types of firms in GVCs, 
especially between small- and medium-enterprises and multinational enterprises. 

Business cases and targeted firm and system-level surveys could enable more forward 
looking analyses, deliver more timely data and better inform policies.

The key issue of the future will be not only to have information, but also to identify 
meaningful ways to extract relevant information.

Exploring new data sources and new methods to collect and analyse data requires a 
multi-disciplinary approach to measurement. In this respect, training the next 
generation of researchers to navigate the data possibilities of the digital economy is 
essential.

www.oecd.org/dev/global-value-chains.htm
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The digitalisation 
of the economy 
is a gold mine 
for new data



Innovative Approaches
in Practice
The digitalisation of the economy is a gold mine for new 
data. Harnessing the potential of innovative 
approaches to data collection and analysis through 
creative and exploratory techniques can capture the 
complexity and changes of global and local dynamics. 
Linking 911 incident data to geographic 
information and Emergency Medical Services’ (EMS) 
health records, researchers were able to generate 
information to improve the Arlington County’s fire 
department’s and EMS’ situational awareness, 
maximise their allocation of resources and improve 
response times. In fact, the mapping and analysis 
of the data for the state of Virginia in the United 
States revealed that a majority of non-emergency 
calls were geographically concentrated. Following 
visits to raise awareness on the use of 911 calls, the 
frequency of those calls declined.

Source: Keller, S., V. Lancaster, and S. Shipp (2017). Building Capacity for 
Data Driven Governance: Creating a New Foundation for Democracy, 
Statistics and Public Policy. 

New forms of management practices can enable 
long-term benefits both to the company and to its 
employees. Kaizen is a Japanese management 
practice that aims at achieving long-term productivity 
gains through small incremental managerial changes. 
The implementation of Kaizen in over 90 SMEs from eight 
Central American countries reveals that changes in 
management practices can have a positive impact on 
social capital and working conditions and be 
conducive to greater productivity and higher wages. 
Kaizen appears to be most successful in companies 
where a culture of lifetime employment and fair 
compensation systems prevail. The expectation 
of rewards from Kaizen’s implementation ensures 
that employees are  continuously committed to the 
firm’s long-run objectives. 

Source: Shimada, G., and T. Sonobe (forthcoming), Impacts of Kaizen 
Management on Workers: Evidence from the Central America and 
Caribbean Region

The WTO/OECD TiVA 
Database: 
today and tomorrow

The OECD/WTO Trade in Value 
Added (TiVA) Database has 
helped to transform the way we 
interpret trade and competitiveness 
and provides a new prism 
through which to view global 
value chains. 

For example, in value-added 
terms the service sector 
contributes over half the value 
of trade in many countries and 
the US-China trade deficit is 
one third smaller. 

Country-coverage, quality and 
timeliness continue to be 
improved and the OECD is 
leading  international efforts to 
expand the accounting 
framework to tackle the 
production-trade-investment  
nexus, whilst also working to 
provide insights on inclusive 
globalisation, through 
extensions that differentiate 
between categories of firms, 
such as large, small, 
trading and MNE. 

The OECD has also begun to 
explore these issues through a 
lens that looks at people, 
focusing statistical developments 
on skills, gender and wages.  


