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Anglo American plc  

• Founded in 1917 in South Africa 

• Moved head office and primary listing to 
London in 1999 

• Focused mining group 

• 40 countries (Tarmac in UK) 

• 150,000+ employees and contractors, 
~$24 billion turnover 

• Sector leader in sustainable development 

http://portal.aaplc.com/wps/wcm/myconnect/resources/file/eb70c1462b883ab/AngloIndustrialMinerals.pdf?MOD=AJPERES
http://portal.aaplc.com/wps/wcm/myconnect/resources/file/ebef4000115ffa5/Anglo_Factbook_PLC_05_06_07.pdf?MOD=AJPERES
http://portal.aaplc.com/wps/wcm/myconnect/resources/file/ebedf6000f3b515/Anglo_Factbook_Coal_05_06_07.pdf?MOD=AJPERES
http://portal.aaplc.com/wps/wcm/myconnect/resources/file/eb70bf462b7b53f/FerrousMetalsIndustries.pdf?MOD=AJPERES
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What Do We Mine?  

• Core businesses: 

• Copper 

• Nickel  

• Platinum – Anglo Platinum is the world’s 

leading producer 

• Diamonds – we own 45% of De Beers 

(non-managing) 

• Ferrous Metals – growing presence in 

South Africa and Brazil 

• Coal – thermal and coking coal 

• Also own Tarmac: planned sale 
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Los Bronces Copper Mine - Chile 
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Timeline of a Typical Mine 

Exploration Feasibility Development Operation   Closure    

Year      

1                      3         6      9                          30+                     

• Only approx 1% of exploration targets are ever developed into mines: 

expectation management at exploration stage is an important challenge 

• Capital Expenditure for “Anglo-size” mine typically between US$500 million 

and $3-4 billion 

• Some of World’s biggest deposits have been mined for over 100 years 
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Business Principles 

In 2009 we updated our Business Principles and launched a new 

Business Integrity policy to strengthen protection against corruption 
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• Good Citizenship Business Principles 

updated and re-launched at annual suppliers 

conference in 2009 

• New Business Integrity policy launched 

–Strengthens our long-standing opposition 

to corruption in all its forms 

–Several thousand managers being trained  

–Designed to meet challenges of the new 

UK Bribery Act (expected to become law 

this year) and similar laws in other 

jurisdictions 
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Anglo Social Way – underlying 

commitments 

Respect human, IP, gender etc rights 

Deliver lasting, positive net benefit 

Identify and manage social impacts 

Efficiently utilise resources 

Obey all laws and regulations 

Ensure contractors follow our standards 

Set targets, review performance 

Develop staff competencies 

Engage employees and stakeholders 

Report and investigate incidents 

The Social Way applies across the full lifecycle of our operations 
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Definition of Social in Anglo American 
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Anglo Social Way – Performance  
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Complaints and Grievances 

• New, standardised process across the company 

• Categorised intro three levels of severity (minor, 

moderate, serious) 

• Integrated into environmental, health and safety 

reporting system 

– Automatic reporting protocols 

– Periodic monitoring 

• Aligned with Ruggie recommendations 

• Backed-up with advice on dispute resolution 

techniques 
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Social performance 

 

 

 
• Anglo Social Way approved in April 2009 

– World-class management systems 

– Benchmarking completed for all 

existing operations. 70% compliance 

overall with new standards.  

Improvement plans now in place 

• New social KPIs being implemented 

– Complaints and grievance procedures 

– Inputs and outputs from social 

programmes 

12 

2009 saw a significant strengthening of our social performance 

management systems 
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Thank You 


