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Ladies and gentlemen, Governor, 

Thank you for making this a remarkable and productive conference. During 

the last two days, it has been heartening to see such a great demonstration 

of the expertise, knowhow and commitment being harnessed to achieve the 

goal of informing and protecting financial consumers.  

I am encouraged by your willingness to share and openly discuss actions, 

experiences and challenges, especially in the current context where the 

financial crisis is spreading around the world.  

Governments now see that they need to bolster prudential regulation with 

other measures that can protect and strengthen the financial system.  One 

of these measures is to better inform consumers of financial services.  A 

well functioning financial system requires better  financial education, 

delivered in a consumer-oriented manner. 

Consumers must be able to make informed choices for the viability of the 

financial system.  The current financial crisis is the result of a complex set of 

factors; but close to the source of the problem is the misinformed US home 

buyer.  From now on no one will ignore the importance of financial education 

and literacy. 

But what I take away from these two days is that even without this crisis, 

developments in financial markets, demographics, economic and policy 

changes are all pointing to the importance of financial education.  

Financial literacy helps consumers manage their income, save and invest 

wisely and avoid fraudulent practices.  Today it is even more important.  

Financial products are increasingly diverse and complex.  Changes in 
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pension arrangements mean an increasing number of workers will have to 

take more responsibility for saving for their retirement.  In Asian and South 

East Asian countries, credit markets continue to open up rapidly to a very 

large number of inexperienced consumers with limited financial knowledge.  

We have heard in a panel that between 2007 and 2012, over 700 million 

new credit cards will be issued world-wide, many of which will end up in the 

pockets of the most vulnerable consumers.     

The issue of insurance and risk awareness is also critical for South East 

Asian economies. Natural disasters are increasingly frequent.  Indonesia 

and the surrounding Indian Ocean zone is particularly prone to natural 

disasters, such as earthquakes and volcanoes, resulting potentially in more 

tsunamis on the scale of the one in December 2004. 

Currently, only a very small proportion of households’ assets is protected by 

any kind of – public or private - ex ante financial coverage schemes. This 

typically means that in case of disasters, such as the 2004 tsunami, 

individuals are faced with an often devastating financial situation with little 

hope of recovery. 

 

How can OECD work help? 

While a global consensus on the importance of financial literacy is 

consolidating, surveys of financial literacy continue to show that consumers 

in virtually every country lack adequate financial background or 

understanding and that they underestimate their needs for education.   
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The OECD has recognised the urgency of raising the levels of financial 

literacy world-wide.  Since 2003, the OECD has played a leadership role in 

nurturing global awareness on the importance of financial literacy.  Last 

June at the OECD’s Ministerial meeting, our Secretary General assured 

governments that the OECD would strengthen its leadership on financial 

education by addressing new trends, developing more guidance and further 

promoting the exchange on good practices amongst OECD and non-OECD 

countries alike. 

You have heard from my colleagues, in the last two days, about the range of 

OECD financial education initiatives that have been developed to assist all 

stakeholders, from governments to small community groups. To that effect, 

thank you to Bank Indonesia for supporting the OECD’s efforts. Earlier this 

week, you hosted the second meeting of the International Network on 

Financial Education.  This network, created by the OECD this year, provides 

a unique forum for financial education experts from over 50 governments, 

and helps us draw on their valuable input before OECD analysis and advice 

is finalised on this subject matter.  

Since the OECD issued its Recommendation on Principles and Good 

Practices for Financial Education and Awareness in 2005, we have been 

impressed with many financial education initiatives that are being developed 

by NGOs, the private sector and by small community groups. We have also 

identified a number of innovative approaches, led by governments, which 

can inspire the whole international community. The Indonesian initiative to 

dedicate 2008 to financial education is certainly one of those. 

The OECD pays close attention to these types of initiatives.  Through our 

country surveys and analytical work, we turn successful experiences into 
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guidelines and principles that other stakeholders may use in developing 

their own strategies.   

 

Having made these observations, let us place financial education in its 

context as a complement to proper regulation. 

As financial education initiatives proliferate world-wide, it is important not to 

minimise the role of proper financial regulation, which is a critical component 

of consumer protection.  While financial education can help individuals 

understand the information available to them, policymakers and regulators 

must provide a framework of protection and supervision. For instance, 

information on products must be communicated in plain and understandable 

language. 

Financial education should also be provided hand in hand with improved 

access to financial markets and services. I speak not only of access for 

consumers in developing economies but also marginalised groups or 

minorities in OECD countries too – very often minorities or low income 

groups who do not have access to the banking system.   

 

LET ME CONDLUDE WITH A FEW REMARKSON THE – CHALLENGES 

AHEAD AS WE SEE THEM. 

We have a long road ahead of us and much remains to be done. 

First, consumers need to understand why financial education is so important 

and we need to make it more accessible. More needs to be learned about 

the financial education needs of consumers at various stages in their lives 
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and how financial education programmes can be designed to best address 

these needs. We need to better understand how consumers prefer to 

receive information on financial issues and on how financial education can 

be best delivered to consumers busy with their professional and family lives.   

At the same time, we should also understand the limitations of financial 

education programmes and the behavioural factors like inertia or passive 

behaviour which reduce the effectiveness of financial education and need to 

be complemented by other mechanisms. 

Second, we need to deepen our knowledge about the role that different 

institutions can effectively play.  Schools certainly need to incorporate 

financial education into curricula.  And we need to better define the roles 

and responsibilities that can be taken by financial institutions to advance 

individuals’ financial awareness and access to financial services. 

Finally, to better understand the needs of consumers and the roles of 

institutions we need more objective analysis of which programmes are 

effective. Evaluation is key to being able to confidently identify good 

practices.  

These challenges have driven the most recent OECD work on financial 

education, and will continue to be reflected the organisation’s priorities as it 

undertakes its upcoming biannual programme of work on financial education 

in 2009 and 2010. 

Before I close, I would like to say how timely this conference is in light of the 

OECD’s Ministerial mandate to enhance engagement with Indonesia and 

strengthen relations with South East Asia more broadly. We are actively 

implementing this mandate with partners in the region. Conferences such as 
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this one show the importance of global policy dialogue on issues such as 

financial education. 

Thank you again to our colleagues from Bank Indonesia for hosting this joint 

International Conference on Financial Education. Governor  Boediono  and I 

[have just/ will in a few minutes]  sign a joint statement expressing our 

common intention to develop further the co-operation between the OECD 

and Bank Indonesia in the area of financial education. Such cooperation, I 

am sure, will contribute greatly to the promotion of financial education and to 

raising awareness on these issues in Indonesia, South Eastern Asia and 

beyond. 

 

Thank you very much.  


