
Single Window of Information and Communication Technologies (*autotranslation) 

The simplification of the administrative proceedings relating to the importation and marketing of telecommunications 
terminal equipment and radio - electric equipment, Tic -stop has been created within the CERT by dectret No. 2639 of July 21, 
2008 to provide the administrative permits entering said frame . It includes a variety of stakeholders représantants in the 
field of  information and communication technologies. 

The Tic-stop set up an information system and business management applications customer requests to : 
- automate approval procedures and technical control,   
- ensure efficiency and customer application processing speed,   
- ensure transparency of approval procedures and technical control,   
- reduce the time required for customs clearance samples, ensure adequate service and better quality, 

 
These business applications Single Window Tic integrate decision support modules such as:  
- Regulatory consultation Module 
- Risk Management Module  
- Statistics Module 
- Security Module 
- Traceability module  
- Backup Module  
 
The single window of ICT also offers its customers and various partners (regulatory body) a multitude of benefits and services 
through the customer areas, partner and work integrated at https://guichetunique-tic.cert.tn its website, it also ensures 
great flexibility and ease of use for the deposit of client requests, their consultation and monitoring. 



 



 



 


